NMOCTAHOBIJIEHUE
NMPABUTENILCTBA BEJITOPOACKOW OBJIACTU
oT 9 uoHsa 2006 r. N 135-nn
Benropop

OB YTBEPXXOEHUU CTAHOAPTOB KAYECTBA BIODKETHbIX YCIYT

B cootBetctBUM C [lporpammoli pecopMmMpoBaHMs CUCTEMbI YMNpaBreHus obLecTBEHHbIMU
dwmHaHcamun Benropoackon obnactv, yTBepXAEeHHOW NOCTaHOBNeHMeM npaBuTenbcTBa benropoackon
obnactn ot 4 Hos6pa 2004 roga N 155-nn "O6 yTBepxaeHun nporpaMmmMbl pechOpMUPOBaHNS CUCTEMbI
ynpaBneHusa obwecTBeHHbIMM uHaHcamu Benropoackon obnactn" (ganee - lNporpamma), B uensax
YCTaHOBIEHUS] CTaHAapTOB KayecTBa NpefocTaBneHns bookeTHbIX YCnyr npaBuTenbcTBo benropoackon
obnactv NocTaHOBMSET:

1. YTBEpAUTL NpunaraeMble permoHasnbHble CTaHgapThl:

- "KayecTtBo ycnyr B obnactui coumnanbHom 3awmTbl HaceneHms";

- "KauecTtBo ycnyr B obnacTtu 3apaBooxpaHeHus”;

- "KauecTtBo ycnyr B obnacti obpasoBaHus";

- "KauecTBo ycnyr B obnacTu KynbTypbl 1 UCKyccTBa";

- "KauecTtBo ycnyr B obnacTtun omsmyeckomn KynbTypbl 1 cnopTta”;

- "KauecTtBo ycnyr B o6nactu MonogexxHom nonuTuki" (npunararoTcs).

2. YTBEepauUTb MNOPSIAOK OLEHKM COOTBETCTBMSA KadecTBa aKTMYECKM MpeaocTaBnsieMbixX
OHOMKETHBIX YCIYT permoHarnbHbIM CTaH4apTam KavecTBa (npunaraeTcs).

3. KOHTpOJ’Ib 3a ucnonHeHnem nNoCTaHoBI1IEHNA BO3NTOXUTb Ha genapTaMeHT COLLI/IGJ'II::HOVI NONNTUKA
Benropogckon obnactn (Xygaes [1.B.).

'yGepHaTop benropoackon obnactu
E.CABYEHKO

YTBEpXaeEH

NMoCTaHOBMEHNEM MPaBUTENBLCTBA
Benropogckon obnactu

oT 9 nmoHa 2006 r. N 135-nn

PEFMOHANbHbIN CTAHOAPT
"KAYECTBO YCJIYT B OBJIACTWV COLINANBHOW SALLNTBI HACENEHNA"

1. ObnacTb NpMMeHeHus

HacTtosawmn ctaHgapT pacnpocTpaHseTcd Ha ycryrM B obnactu coumanbHOW 3awuTthbl (ganee -
coumanbHble YCryrv), NpegocTaBrnsemMble HacerneHul YYpexgeHUsiMy (OpraHusaumsiMun) coumanbHOW
3alWNTbl, M YCTaHaBMMBAaET OCHOBHbIE MOMOXEHUS, OMPEAEnsoWmMe Ka4yecTBO COUManbHbIX YCNyr,
onnaymBaeMbix (UHaHCHMpyeMbIX) U3 cpeacTB bogxeta benropogckon obnacTtu.

2. HopmaTuBHO-NpaBoBas OCHOBA ycnyr B AaHHOW cdepe

MoMMMO HacToslero craHgapTa KadecTBO ycryrym B 0bractu couunanbHOW 3awuTbl HaceneHus
onpeaensioT cnegyoLwme HopMaTUBHbBIE aKTbl:

- ®epepanbHbIi 3akoH Poccunckon ®enepauum ot 12 aHBaps 1995 roga N 5-03 "O BeTepaHax”;

- OepepanbHbin  3akoH Poccuiickonn dPepepaumm ot 19 masa 1995 roga N 81-¢3 "O
rocygapCTBEHHbIX NOCOBUAX rpaxaaHam, UMerLwmum aeTen”;

- ®epnepanbHbI 3akoH Poccunckon ®egepaumm ot 19 masa 1995 roga N 82-03 "O6 00LecTBEHHbIX
obbeanHeHnax", ctatba 17;

- ®egepanbHbIn 3akoH Poccurickon ®enepauum ot 2 asrycta 1995 roga N 122-93 "O coumnansHoMm
obcnyXnuBaHMM rpaxxaaH NoXuWoro Bo3pacTta u nHBanuaos”;



- ®epepanbHbli 3akoH Poccuiickon Pepepauum ot 24 Hosidopss 1995 rompa N 181-03 "O
couunanbHou 3awmTte nHieanngos B Poccunckon degepaumm’;

- OepnepanbHbin  3akoH Poccuiickonn ®Pepepauumn ot 9 saHBapss 1997 roma N 5-&3 "O
NpPeLoCTaBrNeHMn coumnanbHbiX rapaHtTuin eposm Couumanuctuyeckoro Tpyda M MOMHbIM KaBanepam
opaeHa Tpygoson Cnasbl'";

- ®epepanbHbIi 3akoH Poccuiickon depepaumm ot 27 mas 1998 roga N 76-®3 "O craTyce
BOeHHocnyxaLmx";

- ®epepanbHbii 3akoH Poccunckon Pepepauum ot 26 HosGps 1998 roga N 175-93 "O
coumanbHon 3awmte rpaxgaH Poccuiickon ®Pegepaumu, noaBEPriIMXCA BO3OEWCTBUIO  paguaumm
BcneacteMe asapum B 1957 rogy Ha npou3BoAcTBEHHOM ob6beavHeHun "Mask" u  cbpocoB
pagunoakTMBHbBIX OTXOO0B B peky Teua";

- ®enepanbHbIn 3akoH Poccuiickon ®enepauum ot 10 sHeaps 2002 roga N 2-93 "O couunanbHbIX
rapaHTUsX rpaxkgaHam, NnofBepruMMcs pagnalMoHHOMY BO3OENCTBUIO BCNEACTBUE SOEPHbIX UCMbITaHWA
Ha CemunanaTUHCKOM NOMnuroHe";

- ®epepanbHbii 3akoH Poccuiickon ®epgepauumn ot 25 anpens 2002 roga N 40-93 "O6
06s3aTenbHOM CTpaxoBaHUM rpaXJaHCKON OTBETCTBEHHOCTU BriafernbLEB TPaHCNOPTHLIX CpeacTB”;

- OepepanbHbIi 3akoH Poccuickon ®epepaunm ot 22 nekabps 2005 roga N 174-d3 "O GrogxkeTe
neHcuoHHoro choHaa Poccuiickon ®epepaumm Ha 2006 roa”;

- 3akoH Poccuiickon ®enepaummn ot 21 gekabpsa 1990 roga N 438-1 "O couuwansHoOM pasBuTUn
cena";

- 3akoH Poccuiickon ®enepauum ot 15 masa 1991 roga N 1244-1 "O coumanbHOM 3alLmTe rpakaaH,
noABEPrINXcsl BO3AENCTBMIO pagmaLmm BCrnegcTeme katactpodbl Ha YepHobbinsckon AQC",

KoHcynbTaHTlnoc: npumedaHme.
B odhuumnanbHOM TekcTe OKyMEHTa, BUAUMMO, JonylleHa onevatka: 3akoH Poccuiickon ®epepauum
ot 18.10.1991 umeet Homep 1761-1, a He 1701-1.

- 3akoH Poccuiickon ®epepaumm ot 18 oktsa6ps 1991 roga N 1701-1 "O peabunutauum xepts
NOMNUTUYECKNX penpeccuin”;

- BakoH Poccuinckon depepauun ot 15 auBaps 1993 roga N 4301-1 "O craryce [epoeB
Cosetckoro Cotosa, 'epoeB Poccuinckon ®enepauum 1 nonHbIX kaBanepoB opgeHa Cnaebl”;

- 3akoH Poccuiickon dPepepaummn ot 9 moHsa 1993 roga N 5142-1 "O pgoHopcTBe KpoOBU U ee
KOMMOHEHTOB",;

- Yka3 lNpe3nageHta Poccuiickon ®enepaumm ot 5 mas 1992 roga N 431 "O mepax coumanbHon
noaaepXKkn MHOrogeTHbIX cemen”;

- Ykas [pesumgeHta Poccuiickon depepaumm ot 1 wmona 1996 rogpa N 1011 "O mepax no
obecneyeHnto rocygapCTBEHHOM NOAAEPKKM MHBaNMOoB";

- NocTaHoBneHne BepxosHoro CoeeTa Poccuiickon ®eaepaunm ot 27 aekadbps 1991 roga N 2123-
1 "O pacnpocTpaHeHun gencteus 3akoHa PCOCP "O couuwanbHoW 3awumte rpaxgaH, nogBeprmnxcsi
BO3AENCTBMIO paguauuum BCreacTtBue kartactpodbl Ha YepHobbinbckon A3C" Ha rpaxgaH w3
nogpasgenenunn ocoboro pucka";

- NocTtaHoBneHne lMpaButenbctBa Poccunckon deapepaummn ot 7 gekabpsa 1996 roga N 1449 "O
Mepax Mo obecneyeHnto OecnpenaATCTBEHHOrO [OOCTyna WHBANMAOB K WHGopMauum u obGbektam
coumanbHon UHppacTpyKTypbl";

- NoctaHoeneHune lNpaButensctBa Poccunckon ®egepaumm ot 21 asrycta 2001 roga N 607 "O
nopsiake BbiMMaTbl E€XKEMECAYHON [OEHEXHOW KOMIMEHcauMM B BO3MELLUEHME Bpeda, NPUYMHEHHOro
3[0POBbIO rpaXaaH B CBSA3M C pagnaumoHHbIM BO3OENCTBUEM BCrieacTBme YepHobbInNbCcKkom kaTacTpodbl,
nunbo ¢ BbINONTHEHNEM paboT MO NMKBMAALUM NOCNeacTBUA katacTpodbl Ha YepHobbinbckon ASC";

- MoctaHoeneHue lMpaButenbctBa Poccuiickon Pepepauun ot 17 anpensa 2002 roga N 244 "O
nnarte 3a cTauMoHapHoe 00CMyXMBaHWE rpaxkaaH NoXuoro Bo3pacTta 1 MHBanvMaoB";

- MoctaHoeneHue lMpaeutenbctBa Poccunckon ®enepaumm ot 3 oktabps 2002 roga N 732 "O
denepansHon Leneson nporpamme "detn Poccumn" Ha 2003 - 2006 roabl;

- MoctaHoeneHue npaeuTenbctBa Poccunckon ®epepaumm ot 19 Hosbpsa 2004 roga N 663 "O
nopsiike HarpaxgeHusa rpaxaaH HarpyaHeiM 3Hakom “"lMoyeTHbin goHop Poccun” n npepoctaBneHus
€XerogHon OEeHEeXHOW BbiNnaTtbl rpaxgaHam, HarpaxaeHHbIM HarpyaHbiM 3HakoM "[loYeTHbIn JOHOp
Poccun';

- NocTtaHoBneHue lpaButenbctBa Poccuickon deapepaummn ot 31 gekabps 2004 roga N 907 "O
coumanbHON noadepxke rpaxaaH, NoaBepPriUNXCcst BO3AENCTBUIO pagvauumn Bcreactene katactpodbl Ha
YepHobbinbckon ASC",

- MocTtaHoenenne lNpaButensctBa Poccuiickon ®epepaumm ot 2 aerycta 2005 roga N 475 "O
NPEeLOCTAaBMNEHMN YNEHaM ceMeln Nnorvbmx (ymepLumx) BOEHHOCMYXALLMX U COTPYLHUKOB HEKOTOPbIX
deaeparnbHbIX OpraHoB UCMOMHUTENBHOW BNAacTM KOMMEHCALMOHHbBIX BbIMfaT B CBA3W C pacxogamu no
onnaTe XuIbIX MOMELLEHWIN, KOMMYHarbHbIX U APYTMX BUOOB ycnyr";

- NoctaHoeneHue lNpaButensctBa Poccunckon ®epepaumm ot 19 asrycta 2005 roga N 528 "O
nopsigke pacxo4oBaHMA W ydyeTa CpeacTB, NPEedyCMOTPEHHbIX Ha (PUHAHCMPOBaHWME BbinmaThl



MHBanngam, nonyyvYmBlIMM TPaAHCMOPTHbIE CpencTBa 4epe3 opraHbl coumanbHOM 3aWuTbl HaceneHus,
KOMnNeHcauun CTpaxoBbIX I'IpeMMVI no AOoroesopy obsizaTensHoro CTpaxoBaHUA rpa>|<p,aHC|<0|7|
OTBETCTBEHHOCTU BNNagesibLieB TPaHCMNOPTHBLIX Cpeﬂ,CTB";

KoHcynbTaHTlNtoC: npumevaHme.
B oduumanbHOM TekcTe AOKYMeHTa, BUAMMO, AONYyLLEHA onevaTka: 3akoH benropoackorn obnactu
N 29 npuHAT 16.10.1995, a He 16.12.1995.

- 3akoH benropoackon obnacTtu ot 16 gekabpsa 1995 roga N 29 "O no4yeTHbIX 3BaHMSAX U Harpagax
Benropogckon obnactu';

KoHcynbTaHTlnoc: npuMmeyaHue.
B ochmumanbHOM TekcTe OOKYMeHTa, BUAMMO, JOoMyLleHa onevaTka: 3akoH benropoackon obnactu
N 167 npunat 31.01.2005, a He 31.01.2000.

- 3akoH benropoackon obnactu ot 31 sHBapsa 2000 roga N 167 "O6 oTBETCTBEHHOCTU poguTenen
3a BocnuTaHue geten”;

- 3akoH Bbenropoackon obnactu ot 9 gekabpss 2002 roga N 57 "O BHeCeHUW W3MEHEHWIA U
JononHeHnn B 3akoH benropopckon obnactu "O no4veTHbIX 3BaHMSIX WM Harpagax benropoackon
obnacTtu";

- 3akoH benropoackon obnactn ot 13 gekabps 2000 roga N 122 "O cucteme 3awuTbl Npa.
HeCoBepLUEHHONETHMX, NPOUaKTMKM X 6€3HaA30PHOCTM U NpaBOHapYLUEHUA",

- CoumanbHbii kogekc benropoackoi obnactu ot 28 aekabps 2004 roga N 165.

- MOCTaHOBMNEHNE rMaBbl agMUHUCTPauun benropoackon obnactu ot 7 uona 1997 roga N 321 "O
npegoctaeneHMn nbrot BgoBaM [epoesB Coumanuctuyeckoro Tpygoa v nonHblx kasanepoB OpgeHa
Tpygoson Cnasbl";

- noctaHoBneHue benropoackon obnactHon Oymbl oT 25 mapta 1999 roga N 17 "O pgonnaTte K
FOCy,qapCTBeHHOVI neHcun nuuam, 3amellaBlinM OOJIKHOCTU B OpraHax FOCyﬂapCTBeHHOVI B1aCTn "
ynpaeneHusa benropoackon obnactu 1 npoxusaroLwwmm Ha Tepputopun Poccuiickon deagepauun';

- MOCTaHOBMEHME rMNaBbl agMUHUCTPaumn obnactmn ot 5 aerycta 1999 roga N 449 "O pgonnare K
FOCy,qapCTBeHHOVI neHcumn nudam, 3amMelaBwnM rocyaapCrtBeHHble [OOJ1KHOCTU FOCyﬂapCTBeHHOVI
cnyx6bl benropoackon obnactun”;

- MOCTaHOBMNEHNE rMaBbl agMuHUcTpauun benropoackon obnactm ot 15 HosGpsa 2002 roga N 439
"O gononHuTEeNbHBIX Mepax No obecneyeHno coumanbHonm 3awmweHHocTn Mepoes CoeTtckoro Cotosa,
"epoeB Poccuiickon deaepaumm 1 nomnHbix kasanepos OpaeHa CnaBbl”;

- MOCTaHOBMEHNE MaBbl agMUHUCTpaumm obnactm ot 11 mapta 2002 roga N 138 "O mepax no
obecneyeHnto GecnpensTCTBEHHOrO OO0CTyna MHBaNMAOB K WHGoOpMaumm M obbekTam couunanbHON
WHppacTpyKTypbI";

- MNOCTaHOBIEHME T[MnaBbl agMUHUCTpauum obnactm ot 31 pekabpa 2002 roma N 487 "O
KBOTUPOBaHMN paboyumx MeCT ANs MHBANUOOB Ha NpeanpusaTmuaX N opraHnsaumsx obnactun”;

- MOCTaHOBNEHMe rnasbl agMHUCTpaumm benropoackon obnactu ot 21 despanga 2003 roga N 69
"O meponpuaTUAX agMUHUCTPaLMM 00nacTu No OCYLLECTBNEHNIO KOMMMEKCHOW peabunutaumm GbiBLUNX
yyacTtHukoB 6oeBbix genctBui Ha CeBepHoM KaBkasze v B Apyrmx "ropaumx Todkax" un cemen,
noTepsiBLLUMX kKopMurbLa, Ha 2003 - 2006 roabl”;

- NMOCTaHOBMNEHNE rmaBbl agMUHUCTpauun obnactu ot 8 anpensa 2003 roga N 121 "O6 obnacTtHon
KoMnrnekcHon ueneson nporpamme "Oetn Benropogumubl” Ha 2003 - 2006 rogbl (myHkt 2.4
nognporpammel "detn-niBanvgb!");

KoHcynbTaHTlNtoC: npymevaHme.
B odwmumanbHOM TekcTe [OKyMEHTa, BuMAMMO, [OMylleHa ofevaTtka: NoCTaHOBfEeHME
npaesutenscTea benropoackon obnactn N 23-nn nagaHo 28.01.2005, a He 28.01.2004.

- NocTaHoBreHne npaeutenbcTBa benropoackon obnactn ot 28 anBaps 2004 roga N 23-nn "O6
yTBEPXAEHMN MOpsSAKa onnaTbl npoesfa peabunMTUpOBaHHbIX MWL, MPOXMBAKLWIUX Ha Tepputopum
Benropoackon obnactn, Ha deaepanbHOM KenesHO4OPOXKHOM TPaHCMOPTE OOAWH pa3 B rof B npeaernax
Tepputopum Poccunckon ®egepaunn’;

- NocTaHoBreHne npaButenbcTBa benropoackon obnactm ot 19 Hoabps 2004 roga N 162-nn "O
nopsigke 1 ycrioBusiX NpegoCcTaBleHnss HagOMHOro, MOMYCTauUOHAPHOIo M CTauMOHAPHOIo COLMAaribHOro
00CNy>XMBaHNS B FOCYAAPCTBEHHbIX Y4YPEXOEHNAX COLManbHOro obcnyxmsaHna";

- NocTaHoBreHne npaeutenbcTBa benropoackon obnactm ot 19 Hoabps 2004 roga N 163-nn "O
nepeyvyHe rapaHTMPOBaHHbIX FOCY4apCTBOM YCHyr, NPeaoCTaBnsaeMbIxX rpaxaaHam NoXuroro Bo3pacrta u
MHBanugam, C y4yeToM MNOTPeOHOCTEN HaceneHus, MNpoXuBawLWero Ha TeppuTopumn benropoackon
obnactn";

- NocTaHoBneHne npasuTenbcTBa benropoackon obnactn ot 14 gekabps 2004 roga N 185-nn "O
nopsigke NpegocTaBneHnst obnacTtHbIMuK crneunannampoBaHHbIMU yupexgeHmamm ans
HECOBEPLUEHHONETHUX, HY>XOALMXCA B COLMANbHON peabunuraumun, rapaHTUpOBaHHbIX rOCYyAapCcTBOM
coumanbHbIX YCIyr HECOBEPLUEHHONETHNM, HAXOOALWMMCS B COLMANIbHO OMACcHOM MOMOXEHUN WU B MHOW
TPYLHOW >KWM3HEHHOW CUTyaUMM, OCYLLECTBNEHUS WM (PUHAHCMPOBAHWUA OEATENbHOCTW, CBSI3AHHOM C



nepeBo3kon B npegenax Tepputopum benropoackon o6ractu HecoBepLUEHHONETHUX, CaMOBOSbHO
ylwenwmx u3 cemen, 0eTCKMX JOMOB, LUKOM-UHTEPHATOB, CneumanbHbIX y4ebHO-BOCNUTATENbHBLIX U UHBIX
OeTCKux yupexaeHnn";

- NocTaHOBMeHUe NpaeuTenbcTBa benropoackon obnactu ot 14 gekabpsa 2004 roga N 184-nn "O6
YTBEPXKAEHMN MOpsiAKa M YCMOBUW, Ha KOTOPbIX FOCYAapCTBO rapaHTUpPYeT MpaBoO Ha couunanbHoe
obcnyXuBaHNe B rocy4apCTBEHHON CUCTEME COLManbHbIX CNYx06";

- MocTaHoBrneHue npaeuTenbcTBa benropoackon obnactn ot 14 gekabps 2004 roga N 179-nn "O
NpegocTaBneHMn cyocuamnin Ha onnary Xurbsi 1 KOMMYHarbHbIX ycnyr";

- nocTaHoBrneHve npasuTenbcTBa benropoackon obnactn ot 14 gekabpsa 2004 roga N 199-nn "O6
YTBEPXKAEHMN ropsigka OCYLLECTBIIEHUS €XEMECAYHON [OEeHEeXHOW BbiNnaTbl BeTepaHam Tpyaa,
BETEpaHaM BOEHHOW CryX0bl, TPY)XEHUKaM Thbina, peabunmMTUpoOBaHHbIM NMuamM M nuuam, NpusHaHHbIM
nocTpagaBWLMMN OT MOMUTUYECKUX PEenpeccuid, C y4eToM MpaBa Ha MNOJyYeHUE roCynapCTBEHHOM
coumarnbHOM NoMoLLM B Buae Habopa coumanbHbIX YCryr (CounanbHon ycnyrm)";

- NocTaHoBneHve npaeutenbcTBa benropoackon obnactu ot 14 gekabps 2004 roga N 212-nn "O
nopsigke HarpaXkgeHust U NpPefoCTaBreHUs eXerodHoN OeHEeXHOW Bbinnatbl xutensm benropoackon
obnacTu, HarpaxaeHHbIM HarpygHbIM 3HakoM "lMoveTHbIn goHop Poccuun™;

- mocTaHoBreHve npasBuTenbcTBa Benropoackon obnactn ot 28 saHueapsa 2005 roga N 8-nn "O
nopsigke YCTaHOBMNEHMSI FOCY4APCTBEHHLIX CTaHOAPTOB COLMAnbHOTO OOCNYXMBaHWS Ha TeppuTopuu
Benropogckon obnacTtu'”;

- NnocTaHoBrneHue npasBuTenbcTBa benropoackon obnactu ot 28 sHeapst 2005 roga N 10-nn "O
nopsiAke HasHa4YeHUs 1 BbiNnaThl EXXEMECSYHOro nocobusa Ha pebeHka rpaxkgaHam, MMeroLwmm geten”;

- NnocTaHoBreHune npasutenscTBa benropogckon obnactn ot 28 aneapsa 2005 roga N 24-nn "O6
YTBEPXKAEHMN MOpsiAka NpenoCcTaBreHnss NpOTe3HO-OpPToneaMYecko MOMOLLM U MepeyHss NpoTe3HO-
opToneauYyeckux M3aenuii, NpegocTaBnsieMblX rpaxgaHaM, MOCTOSIHHO MPOXMUBAKLWMM Ha Tepputopun
Benropogckon obnactu, He MMeLLMM rpynnbl UHBaNUOHOCT";

- noctaHoBneHue rybepHaTopa benropoackon obnactu ot 28 aHeapa 2005 roga N 11 "O
BBELEHMN Ha TeppuTopun benropoackon obnactn eguHbIX coumanbHbIX NPoe3aHbIX 6uneTos";

- NocTaHoBreHne npaButenbcTBa benropogckon obnactn ot 18 mapta 2005 roga N 50-nn "O
nopsiake pacxogoBaHusi Ha Tepputopunm bBenropoackon obnactu cpeacTts, MNOCTynawwwmx U3
denepanbHoro 6rogxeTa, Ha BO3MELLEHME PacxodoB, CBA3aHHbIX C peanusaunen 3akoHa Poccuickon
®epepaumm ot 15 ganBapa 1993 roga N 4301-1 "O cratyce lepoeB Cosetckoro Coto3a, [epoeB
Poccuinckonn ®epepauun 1 nonHbix kasanepoB opaeHa Cnasbl" n defepanbHOro 3akoHa ot 9 siHBapsi
1997 roga N 5-03 "O npegoctaBneHun coumanbHbiX rapaHtTun 'eposim Coumanuctmnyeckoro Tpyga u
NonHbIM KaBanepam opaeHa Tpyaoson Cnasbl";

- MoCTaHOBMNeHne npasutenscTBa benropoackon obnactu ot 27 anpens 2005 roga N 82-nn "O
nopsigke obecrnevyeHnss CnyxoBbiMWM annapataMmu OTAENbHbIX KaTeropum rpaxgaH, MpOXUBAKLWMX Ha
Tepputopun Benropoackon obnactun”;

- NocTaHoBreHne npaButenbcTBa benropogckon obnactn ot 18 mapta 2005 roga N 48-nn "O
NpeaoCTaBNeHMN exeMecsayHbIX cybcnami Ha onnaty ycnyr CBA3W OTAENbHbIM KaTeropusiM rpakaad
Poccuiickon deaepaumm, npoxusarowmm Ha Tepputopumn benropoackon obnactun®;

- noctaHoBneHue rybepHatopa benropoackon obnactn ot 5 aerycrta 2005 roga N 129 "O coseTe
npw rybepHatope obractv No B3aMMoaencTBumio ¢ 6naroTBOpUTENbHbIMU OpraHM3aumamm”;

- noctaHoBneHue rybepHatopa Bbenropogckon obnactu oT 22 Hos6pa 2005 roma N 182 "O
nporpaMmme coumanbHON NoaaepKkn manoobecnedyeHHoro (Manoumyliero) HacenexHus obnactu B 2006 -
2008 rogax";

- nocTtaHoBrneHne rybepHatopa benropogckon obnactu ot 29 Hoabpsa 2005 rogpa N 190 "O6
yTBEepxaeHun [NpaBun BbinnaTtbl WHBanNugam, MOMyYMBLUMM TPAHCMOPTHbIE CPEACTBa 4epe3 opraHbl
couManbHOM 3alWTbl HacerneHwsi, KOMMeHcauuuM CTpaxoBbiX MpeMui Mno [OroBopy 06s3aTernibHOro
CTpaxoBaHWUS rpaxgaHCKON OTBETCTBEHHOCTW BriagenbLEeB TPAHCMOPTHbIX cpeacTB”;

KoHcynbTaHTlNtoC: npumevaHme.
B odwmumanbHOM TeKkcTe [OKyMEHTa, BuMAMMO, [OMylleHa ofevaTtka: NoCTaHOBfEHME
npaeutenscTBa benropoackon obnactn N 25-nn nsgaHo 31.01.2006, a He 21.01.2006.

- MoCcTaHOBNEHUe npaeutenbcTBa benropoackon obnactm ot 21 sHeapsa 2006 roga N 25-nn "O
nopsgke peanusauum  MeponpusaTWA  NporpamMmmbl  COUMAnbHOM MOAAEPXKKM ManoobecrneyeHHoro
HaceneHus obnacTtn";

- MocTaHOBNEHUe npaeutenbcTBa benropoackon obnactm ot 31 sgHeapsa 2006 roga N 27-nn "O
nopsigke okasaHusi rocygapCTBEHHON NOAAEPKKM 06NacTHbIM OOLLECTBEHHBIM OpraHn3auusim”;

- NocTaHoBreHne npaButenbcTBa benropoackon obnactn ot 31 axBaps 2006 roga N 28-nn "O6
yTBEPXAEHMN ODOnacTHOM ueneBor nporpammbl "CoumanbHas nogaepxkka uHeanugos Ha 2006 - 2010
rogbl";

- NocTaHoBreHne npaButenbcTBa benropoackon obnactn ot 10 mapta 2006 roga N 46-nn "O
nopsigke B3aMMOLENCTBUS OPraHOB COLMAnbHOW 3alUMTbl HACENeHUsl, OpraHoB 06pa3oBaHMs 1 OpraHoB
BHYTpeHHMX Aen benropogckoi obnactv no npegocTaBneHnto cyoBeHUMn M3 dedepansbHoro brogxeta



Ha peanu3auuvio MOMTHOMOYUA MO OCYLLECTBMAEHUIO AEATEeNbHOCTU, CBA3AHHOW C MEepeBO3KON MeXay
cybvektamum Poccuiickon depepaumn, a Takke B npegenax TeppuUTOpU rocyaapCTB-y4acTHUKOB
CoapyxectBa HesaBucumbix ocyaapcTB HECOBEPLUEHHOMETHUX, CAMOBOJSIBHO YLIEOLWNX W3 CEMEW,
OETCKMX [OMOB, LUKOM-MHTEPHATOB, CheuunarnbHbiX Yy4eOHO-BOCMUTATENBHbLIX WM WMHbIX  OETCKUX
yupexaeHuin";

- pacnopsikeHue rnasbl agMuHUcTpaumm obnactu ot 29 moHa 1992 roga N 326-p "O mepax no
coumanbHON NnoaaepKke MHOroAeTHbIX cemen”;

- pacnopsikeHve rmaBbl agMuHucTpaumm obnactm oT 24 anpena 2003 roga N 290-p "O
HarpaxgeHum ModeTHbIM 3HakoM Benropopckon obnactu "MaTepuHckas cnaea”;

- pacnopsikeHue rybepHatopa obnactu ot 28 depansa 2005 roga N 124-p "O copencteuun B
opraHu3aumMmM n npoBefeHUM OTYETHO-BbIOOPHLIX KOH(hepeHUMidi B OOLLECTBEHHbLIX OpraHmsauusx” u
OpyrMe HoOpMaTuBHble nMpaBoBble akTbl Poccuiickon  Pepepaumn, bBenropoackor obnactuy,
pernameHTUpyoLLue coLumanbHyo 3aluTy HaceneHus.

3. OcHoBHbIE BUAbI CoLManbHbIX ycenyr

CouuarnbHble ycrnyru B 3aBUCUMOCTU OT MX HasHauyeHusl NnoapasaensioT Ha criedytoliMe OCHOBHbIe
BUAbI:

3.1. CoumanbHo-0ObITOBLIE, HanpaBreHHbIe Ha NOAAEPKAHME XKU3HEeOEeATENbHOCTU rpaxaaH B ObITy

3.1.1. CopgencteBne HaceneHno B MOMNYYEHUN UM NPEAYCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumm NbroT 1 NpeMMyLLECTB B COLManbHO-ObITOBOM obecneyeHunn.

3.1.2. lMpepocraBneHne KINMEHTaM YYPEXOEHUN coumanbHOro obCMyKMBaHMSA KUMOW Nowaaw,
NMoMeLLeHNA ONsi opraHM3auuin peabunuTaumMoHHbIX U NeYebHbIX MeponpuaTuA, nevyebHO-TPYaoBON U
y4ebHOM [eaTenbHOCTU, KYNbTYPHOIO 1 GbITOBOrO 06CNyXMBaHUA.

3.1.3. lpepoctaBneHne KIMeHTaM YyuypexgeHun coumanbHOro obcrnyXvmBaHMA B MNOMb3OBaHWE
Mebenu cornacHo yTBepXKaeHHbIM HOpMaTUBaM.

3.1.4. MNpurotoBnenne n nogada NULM KNMEHTaM yupexaeHui, BKovas gueTnyeckoe nutaHme.

3.1.5. lMpepnoctaBneHne mMArkoro MHBeHTapst (ogexabl, 00yBu, HaTenbHOro 6enbsi U NOCTENbHbIX
NPUHAANEXHOCTEN) COrMacHO yTBEPXXAEHHbIM HOpMaTMBaM.

3.1.6. OkasaHue coumnanbHO-ObITOBLIX YCNYr UHONBMAYANbHO ODCMY>XMBAOLLEro U MTMIIMEHNYECKOro
XapakTepa KrMeHTam CTauMOHaPHbIX YYpeXOeHUN, HECMOCOOHbLIM MO COCTOSIHUIO 340POBbsI BbIMOMHATD
0ObIYHbIE XUTENCKNE NPOLIeaypbI.

3.1.7. OkasaHne NoOMOLLM B HANUCaHUN N NPOYTEHUN MUCEM.

3.1.8. lpepocraeneHne TpaHcnopTa NpuM HeobxooMMOCTU MepeBO3a KIMEHTOB CTaLMOHAPHbIX
YUPEXOEHUA CcOLManbHOro OOCNYXMBaHWS B YYpPEXOEHUs AN neveHusi, obyyeHusi, ydacTuss B
KyTbTYPHbIX MEPOMNPUATUAX.

3.1.9. Opranunsaumsi puTyanbHbIX YCyT.

3.1.10. MNMokynka n gocTaBka Ha AOM NPOAYKTOB NUTaHWs, ropsvmnx 06eaos.

3.1.11. CogencTeme B NpUroTOBIIEHNN MULLMN.

3.1.12. MNokynka n gocTaBka Ha 4OM NPOMBbILLIIEHHLIX TOBApPOB NEPBON HEOOXO4MMOCTH.

3.1.13. MNomoLb B yxoge 3a OEeTbMW, OPYTMMU HETPYAOCMNOCOOHBIMU UMK TSXKENO U ANUTENbHO
oonerWMMN YneHaMmn CEMbM.

3.1.14. [JocTtaBka BOAbIl, TOMKa Neyen, coqencTane B obecnevyeHnn TonnmMeBoM A5isi NPOXUBarLWmMX B
XWUMbIX NOMELLEHUsX 6e3 LeHTpanbHOro OTonneHus 1 (Mnm) BogocHabXeHus.

3.1.15. Cpayva BeLLel B CTUPKY, XMMYUCTKY, PEMOHT 1 0bpaTHas Ux AocTaBka.

3.1.16. CogelicTBme B opraHM3aunm peMoHTa U yOOPKU XKUMbIX MOMELLEHNN.

3.1.17. CogenicTBre B onnaTe Xuibs U KOMMYHaIbHbIX YCYT.

3.1.18. Copgencreve B oOpraHuM3aumMm nNpegoCcTaBreHUs ycnyr npegnpusaTusMyM  TOProBmw,
KOMMYHarnbHO-6bITOBOro 06CnyXMBaHWS, CBSA3W WU APYrMMU MNPeanpuaTUSMKU, OKasblBaloWMMKU yCryru
HacerneHuio, B Npeaenax panoHa NpoXmnsaHus.

3.1.19. ConpoBoxaeHne BHe goma.

3.1.20. Co3gaHue ycnoBun oTnpaBeHnsi PeENUrMo3HbiXx obpsiaoB.

3.1.21. Ob6ecneyeHne COXPAHHOCTM BeWEN WU LEHHOCTEW, NPUHAANEXalnX KIMeHTam
CTAUUOHAPHBIX YYPEXAEHUIN COLManbHOro 0bCnyXmBaHusl.

3.1.22. CopelcTBre B HanpaBneHUn B CTaLMOHaAPHbIE YYPEXOEHUS.

3.2. CoumnanbHO-MegMUUHCKME, HanpaBneHHbIe Ha NOAAEPKAHNE U YITyYLLIEHNE 300POBbs rPaXxaaH

3.2.1. OkasaHue NMOMOLLM HACENEHMIO BCEX KATEropum U rpynn B MOMyYeHUUM NpPesyCMOTPEHHbIX
3akoHogaTtenbcTBOM Poccuiickon degepaumm counanbHO-MegULUHCKMX YCyT.

3.2.2. OkasaHne unu codewncTBUE B OKa3aHWM KITMEHTaM Y4YpexgeHun MeOMUUHCKOW NOMOLLM B
obbeme 0as3oBor nporpamMmmbl 06A3aTENbLHOO MEAMLMHCKOrO CTpaxoBaHust rpaxaaH Poccuiickon



depepaummn, LENeBbIX U TeppuTopuanbHbIX MporpaMM 00s3aTENbHOr0O MELULMHCKOrO CTpaxoBaHUS B
rocygapCTBEHHbIX M MyHMUMMNAmNbHBLIX Ne4ebHO-NPOdUNaKTUYECKNX YUpEXOEHNSAX.

3.2.3. ObecneyeHne yxoda C y4eTOM COCTOSIHUSI 340POBbsl, B TOM 4YWCMe OKa3aHWe CaHUTapHO-
TMIMEHNYECKNX YCITYT.

3.2.4. CogeicTBrE B MPOBELEHUN MELMUKO-COLMANBHON 3KCMEPTU3bI.

3.2.5. CogencTeue B NpOBEAEHUN UM NPOBELEHNE peabunMTauMoHHbIX MEPONPUATAA CoLManbHO-
MeaULMHCKOro XapakTepa.

3.2.6. Oka3saHue KnMeHTaMm CTauMOHAapPHbIX YYPEXOEHUA CoLManbHOro obCny>xuBaHUsA NepBUYHON
MeOMKO-CaHUTapHON NMOMOLLN.

3.2.7. Copgencteme B opraHusauum MNPOXOXOAEHUS KIMEHTaMU CTauMOHapHbIX YydpexaeHun
coumanbHOro obcnyXmnBaHus gucrnaHcepusawmn.

3.2.8. TocnuTanusaums KIMEHTOB CTaUMOHAPHbLIX YYpeXOeHW coumanbHOro obCnyXuBaHUsI B
neyebHo-NpocunakTieckme yJYpexxgeHusl, COLENCTBME B HamnpaBfieHUW MO 3aKMYeHU0 Bpader Ha
CaHaTOPHO-KYPOPTHOE NneveHmne.

3.2.9. CogelictBne B nonyyYeHun 3ybonpoTesHow, OecnnaTHOW NPOTE3HO-OPTOMNEANYECKON W
CNyXOMpOTE3HOM MOMOLLM.

3.2.10. ObecneyeHne TEXHUHECKMMU CpeacTBaMM yxoaa 1 peabunuraumu.

3.2.11. OpraHusaums KsanuguLmMpoBaHHONO MEANLIMHCKOrO KOHCYNbTUPOBAHUS.

3.2.12. MNomoLlb B MeanKo-coLManbHON aganTtaumm u peabunuraymm.

3.2.13. TpoBegeHre B CTaALUMOHAPHOM Y4YpeXOeHWn coumanbHOro obGCnyXMBaHUS NEepPBUYHOMO
MEANLMHCKOro OCMOTpa U NEPBUYHOM CaHUTapHOM 06paboTku.

3.2.14. OpraHusaumsa Meanko-coumnanbHOro obcneaoBaHus.

3.2.15. Oka3aHune nepBou foBpavyeObHON NOMOLLM.

3.2.16. MNposegeHne npouenyp, CBA3aHHbIX CO 340POBLEM (MPUEM NeKkapcTB, 3akanbiBaHWe Kanesb
nap.).

3.2.17. OkasaHve NOMOLLM B BbINOSTHEHWUM (PU3NYECKUX YNPaXKHEHUI.

3.2.18. OpraHusaums ne4ebHo-0300pOBUTENBHBIX MEPONPUSATUIA.

3.2.19. OpraHunsaums ne4vyebHO-TPyaoBON OEATENBHOCTHU.

3.2.20. KoHcynbTupoBaHue no couunanbHO-MEeANLMHCKAM BONPOCaM.

3.2.21. lNMpoBeneHne caHUTapHO-NPOCBETUTENBHOM PaboThl AMs1 PELIEHMsT BOMPOCOB BO3PACTHON
agantauuu.

3.2.22. OpraHnsaums SKCTPEHHOW MeOMKO-NCUXONOTMYECKON MOMOLLN.

3.2.23. dopmunpoBaHne 1 opraHusaumnsa paboTsl "rpynn 300poBbsa” N0 MEOULMHCKUM NMOKa3aHUSAM 1
BO3PaCTHbIM 0COBEHHOCTSIM rpaXKaaH.

3.2.24. CoumanbHO-MeOMULMHCKNIA NaTPOHaX.

3.2.25. WHgmBupgyanbHasa paboTa C HECOBEPLUEHHOMNETHMMU, CBA3aHHasi C NpegynpexgeHnem
NosiBNEHUs1 BPeAHbIX MPUBbIYEK U M3DaBNeHneM OT HUX, MOArOTOBKOM K CO30aHWUI0 CEMbU U POXKOEHUIO
pebeHka.

3.2.26. CopgenctBme B ODecrneyeHnn no 3akmYeHUo Bpaven JNekapCTBEHHbIMU CpeacTBaMu U
n3gennsaMm MeguUMHCKOro Ha3HadYeHus.

3.2.27. Copgenctene B rocnutanu3auuu, COMPOBOXAEHWE Hy)XOawowuxcss B re4vyebHo-
NpohUNaKTUYECKNE YUPEXOEHNS.

3.2.28. OBy4eHne poaCTBEHHMKOB BOMbHbIX MPaAKTUYECKUM HaBblkam ObLLEro yxoda 3a HUMM.

3.2.29. OkasaHne 3KCTpeHHOM aoBpadebHOM MOMOLLM, BbI3OB Bpada Ha AOM, COMPOBOXAEHME
obCnyXMBaembIX rpaxgaH B Y4YpeXdeHUs OpraHoB 34paBOOXPaHEHVMs M MOCElleHue UuX B 3TUX
yupexgeHusix B criydae rocnvtanmaauum.

3.2.30. lNpoBegeHne B COOTBETCTBUM C Ha3HA4YeHWEM feyvallero Bpaya MeOMLMHCKMX npoueayp
Npv HaNU4YnKU NULEH3NMN HA MEOULMHCKYIO AeATENbHOCTb 4aHHOro BMaa.

3.2.31. Oby4eHne 4rneHoB CeEMbM OCHOBaM MEOUKO-MCUMXONOMMYECKNX U COLMAIbHO-MEQNLIMHCKNX
3HaHWI s NPOBEAEHMS peabunuTaunoHHbIX MEPONPUATUA B JOMALLHUX YCITOBUSIX.

3.2.32. HabntogeHne 3a COCTOSHMEM 300POBbA (M3MEpeHUe TemnepaTypbl Tena, apTepuanbHOro
OaBrieHus).

3.2.33. CopgewnctBue B MpeaoCTaBNEHMM HYXOAOWMMCS OETAM YCNyr O34OPOBMEHUS U WX
HarnpaBfeHUN Ha CaHATOPHO-KYPOPTHOE NeYEHNE.

3.2.34. CopeiicTBne CEMbSAM, UMEIOLLNUM OETEN C OTPaHNYEHHBIMU YMCTBEHHBIMU 1 (PU3NYECKMMM
BO3MOXHOCTSIMW, B TOM 4ucne OeTen-MHBanuaoB, BOCMMTbIBAEMbIX AOMa, B WX Jle4eHun, obyyeHuu
HaBblkam CamMo0obCnyXMBaHUA, OOLLIEHUS, CAMOKOHTPONS.

3.2.35. Ycnyru no criyxonpoTe3npoBaHuio.

3.3. CoumanbHo-ncuxonorvyeckme, npegycMaTpuBalolLMe  KOPPEKUMIO  MCUXOMOrM4eckoro
COCTOSIHMSA TpaXaaH aAns ux agantauum B cpege obutaHus (obecTse)

3.3.1. CoumanbHO-NCUXONOrMYECKOe M NCUXOSNOTMYECKOE KOHCYITbTUPOBaHME.

3.3.2. MNcuxonornyeckasa AgnarHocTuka 1 obcnegoBaHue NNYHOCTH.



3.3.3. MNcuxonoruyeckas Koppekuuns.

3.3.4. NcuxoTepaneBTMYECKast NOMOLLb.

3.3.5. CoumarnbHO-NCUXONOrMYECKNiA NaTPoOHaX.

3.3.6. lNcuxonornyeckme TPEHNHIN.

3.3.7. lNpoBegeHne 3aHATUIA B rpynnax B3anmonogaepkku, knybax obLieHums.
3.3.8. OKCTpeHHasa ncuxonornyeckas u Megmko-ncmMxonormyeckasi MOMOLLb.
3.3.9. OkasaHne NCMXoriorm4yeckom NOMOLLIN.

3.4. CoumanbHo-negarormyeckne, HarnpasfieHHble Ha NpounakTuky OTKIOHEHWUIA B MOBEAEHUN U
aHOMamnuin JIMYHOTO Pa3BUTUS KIMEHTOB couuMarnbHbIX Ccryx0, opMMpoBaHWE Y HUX MO3UTMBHbIX
WMHTEpPeCcoB, B TOM 4ucne B cdepe Jocyra, OpraHu3aumio ux gocyra, okasaHue cogencTBUS B CEMENHOM
BOCMUTaHUN OeTeN

3.4.1. CounanbHo-negarorn4eckoe KOHCynbTUpoBaHue.

3.4.2. CoumanbHo-negarormyeckas anarHocTuka u obcrnegoBaHme IMYHOCTM.

3.4.3. MNeparornyeckas KOppeKuus.

3.4.4. AHumaumoHHble ycnyrn. OpraHusauns U npoBedeHne KnyoOHOW 1 KpyKkoBol paboTbl Ans
(hOPMMNPOBaAHUS U Pa3BUTUSI UHTEPECOB KITMEHTOB.

3.45. Copencteue B nonydeHun o6OpasoBaHWA WHBanNMaamMm C  y4eToM WX  PU3UYECKMX
BO3MOXHOCTEN U YMCTBEHHbIX CNIOCOOHOCTEWN; CO3[aH1e YCNOBWIN AN AOLKONbHOrO BOCNUTAHUS AETEN U
nony4eHus o6pa3oBaHuKsl No crneLmanbHbIM NporpaMmmam; co3gaHue YCroBui Ans nonyyYeHus WKObHOro
o6pa3oBaHus Mo crneLlmanbHbIM NporpaMMam; Co3faHne yCroBuin As NonyYeHns MHBanugamu cpegHero
cneumanbHoro 1 npogeccmoHanbLHoOro obpasoBaHus.

3.4.6. Ycnyrn, cBfA3aHHble C COUManbHO-TPYOOBOW peabunurauuen: cosgaHve YCnoBun Ans
NCMOSb30BaHNSi OCTATOYHbIX TPYAOBbIX BO3MOXHOCTEW, yvacTus B NnevyebHO-TPyaoBON AeATernbHOCTY;
npoBeAeHe MeponpusATUIA MO OOYYEeHUIO AOCTYMHbIM NPOdECCUOHANbHLIM HaBblkaM, BOCCTAHOBMEHWUIO
FNIM4HOCTHOTO M COLManbHOro craTyca.

3.4.7. CoumnanbHO-Negarornyeckmin naTpoHax.

3.4.8. OBy4yeHne nHBanNMaoB NOMb30BaHNIO TEXHUYECKUMU CpeacTBaMm peabunmraumu.

3.4.9. MpodeccmnoHanbHas peabunutaums WHBanNMaos, nx npodeccnoHanbHoe
KOHCYNbTUpOBaHMe.

3.4.10. CopenctBue B nonyveHmm obpasoBaHus 1 (Mnm) npodeccmm UHBanugamm B COOTBETCTBUM
C X PU3NYECKMMMN BO3MOXKHOCTSAMU U YMCTBEHHBIMW CMOCOBHOCTAMM.

3.4.11. CopgewncTBume B opraHm3auumn obydeHns Ha JoMy AeTen-MHBanuaoB.

3.4.12. OBby4eHne ocHoBaM 4OMOBOACTBA BbIMYCKHUKOB YYpEXOEHU CcoLmanbHOro 00CnyXxmnBaHums,
NPOXMBAIOLLNX CaMOCTOATENbHO (MPUrOTOBIEHNE MWW, MENKUA PEMOHT OAEXAbI, YXO4 3a KBapTUPOW 1
T.4.).

3.4.13. OpraHusaumsi npodeccmoHanbHOM OpueHTauun, npodeccnoHanbHoOro obydeHus,
TPYAOYCTPOMCTBA NOAPOCTKOB.

3.4.14. CopgenicTBne B opraHusaumn Tpyaa NOAPOCTKOB-UHBANUAOB M YNIEHOB NX CEMEWN Ha LOMY,
obecneyeHnn cbipbeM 1 CObITE FOTOBOWM NPOAYKLNN.

3.4.15. OOyyeHne peTen-uHBaNMOOB HaBblkaM CaMoOOOCnyXMBaHUS, MNOBeOeHuss B ObiITy K
0O0LEeCTBEHHbIX MeCTax, CaMOKOHTPOS0, HaBblkaM ObLieHns 1 apyrum opmam >XU3He4eAaTerbHOCTU.
OO6yueHne poawuTenen geten C OrpaHUYEHHbIMM BO3MOXHOCTSAMW, B TOM 4ucrne AeTen-uHBanvaos,
OCHOBaM Mx peabunutauum B JOMALLHUX YCMOBUSIX.

3.4.16. OpraHuzaumsi 00yyeHMs [JeTen W NoApPOCTKOB, HAXOAALMUXCA B  CTAUUOHAPHbIX
yupexgeHusx counanbsHoro ob6enyXmBaHms, Mo LWKOMbHOM NporpaMmme.

3.4.17. Opranmnsauus obyvyeHunsi 4eTeN-UHBANUOO0B C HAaPYLUEHUAMW Cryxa, UX poguTenen n apyrmx
3aUHTEPECOBAHHbIX UL, A3bIKY XECTOB.

3.4.18. Ycnyrn no nepeBofy Ha A3bIK XXECTOB.

3.5. CoumanbHO-3KOHOMUYECKNE, HamnpaBIieHHblE Ha noggepXXaHue u ynydlweHue XXU3HEHHOTO
YPOBHS

3.5.1. CopencrBme HaceneHuio BCEX KaTeropum K rpynmn B MOMYYEHWM MonararolmMxXcs nbror,
nocobui, KOMMNEeHcaL N, arMMEHTOB MU APYIMX BbINAAT, YAYYLIEHUN XUITULLHBIX YCIIOBUI B COOTBETCTBUU
C 3aKkoHogaTenbCcTBOM Poccuickon ®egepauun.

3.5.2. Oka3aHne matepuanbHOi MOMOLLMU.

3.5.3. KomneHcaumns knueHtam cTauMOoHapHbIX YyYpexaeHUn pacxofoB, CBA3AHHbLIX C Npoes3foM K
MecTam oby4eHus1, TeYeHUs, KOHCYNbTaLWUNA.

3.5.4. ObecneyeHne KIMEHTOB MPU BbIMUCKE N3 CTALMOHAPHBLIX YYpEeXOeHUn ogexaon, oOyBblo 1
OEHEXHbIM MOCOOUEM MO YTBEPKAEHHBIM HOPMAaTUBaM.

3.5.5. CopenictBue B o0becrneyeHUn npoTe3amMm W MPOTE3HO-OPTONEANYECKUMU  U3OENUSMM,
CMyxOBbIMU annapaTamu, O4Kamu.



3.5.6. CopgelicTBre B peLLEHNM BOMPOCOB 3aHATOCTU: TPYAOYCTPOMCTBE, HamnpaBieHUM Ha Kypcbl
nepenoaroToBKM, MOUCKE BPEMEHHOW (Ce30HHOW) paboTbl, paboTbl C COKpalleHHbIM paboynm OHEM,
paboTbl Ha ooMy.

3.5.7. KoHcynbTupoBaHMe MO BOMpocaM CcamMoOOecrneyeHusi rpaxgaH M MX CeMeNn, pasBuUTuA
CeMenHoro npeanpuHUMaTenbCTBa, HAAOMHbIX MPOMbBICAOB, APYrMM BOMpocaMm YryylleHUst KnueHTamm
CBOEro MaTepuanbHOro NOMOXeEHs.

3.6. CoumanbHo-NpaBoBLle, HanpaBreHHbIE HA NogaepXaHne Unn M3MeHeHne NpaBoOBOro CTaTyca,
oKasaHue puaNYeckon NOMOLLM, 3aLMTy 3aKOHHbIX NPaB M UHTEPECOB rpaxaaH

3.6.1. KoHcynbTuMpoBaHME MO BOMpocaM, CBA3aHHbLIM C MpPaBOM rpaxgaH Ha counanbHoe
obCcnyXuBaHNe B rOCYAapPCTBEHHOW, MYyHUUMNANbHOW W HErocydapCTBEHHOW CUCTEMaxX CcouManbHbIX
CNy>0 1 3aLNTYy CBOUX NHTEPECOB.

3.6.2. OkasaHne noOMOLWM B MNOArOTOBKE W nogadye xanob Ha JOewncTtBus unu GesgewncTeue
coumanbHbIX Cryx6 unu paboTHWKOB 3TUX CryXD, Hapylualolmne Wnu yLeMNsLwmne 3akoHHbIe npaea
rpaxgaH.

3.6.3. NomoLb B ohopMneHnn JOKYMEHTOB.

3.6.4. OkazaHue NomMoLLM B BOMPOCaXx, CBA3aHHbLIX C NEHCUOHHLIM 06ecneyeHnem.

3.6.5. OkasaHve OpUOMYECKON MOMOLWMN UK COOeNcTBME B  MONYYEHUMU YCTaHOBIEHHbLIX
3aKOHO4ATENbCTBOM bIOT M MPEeuMyLLECTB, CoLmnarbHbIX Bbinnar.

3.6.6. ObecneyeHne npeacTaBUTENBLCTBA B CyAe ANS 3aWUThI NPaB Y MHTEPECOB.

3.6.7. Copgenctene B nonyyvyeHun GecnnaTHOW MNOMOLUM afBokaTa B Mopsigke, YCTaHOBIEHHOM
3aKOHO4aTeNbLCTBOM.

3.6.8. CopenicTBne B COXpaHEHMU 3aHMMaeMblX paHee Mo AOroBopy Halma WUnu apeHpbl XUIbIX
NMoMeLLeHNiA B AOMax rocy4apCTBEHHOro, MyHULUMMANbHOrO M OBLLEeCTBEHHOro KUMULHbLIX (DOHAOB B
TEYEeHMe LWEeCTM MecsiueB C MOMEHTa MOCTYNNeHnss B CTauMoHapHOe Yy4ypexaeHne coumanbHOoro
obCcnyXuBaHusi, a Takke BO BHeo4YepeoHOM obecrneyeHMMn XKUIbIM NMoMeLLeHMeM B cryyae oTkasa OT
YCINyr CTaLMOHAPHOIO YYpEXAEHMS COLManbHOro 0bCnyXMBaHUS NO UCTEYEHUN YKa3aHHOrO CPoKa, ecru
He MOXeT ObITb BO3BPpaLLEHO paHee 3aHMMaemMoe NMoOMeLLeHMne.

3.6.9. Copgenctene B npuBNeYEHMM K YronoBHOM OTBETCTBEHHOCTM BMHOBHbLIX B (PM3NYECKOM U
NMCUXNYECKOM HacCurnum, COBEPLLUEHHOM B CEMbe Haf AEeTbMW, XeHLuMHamu, npectapenbiMy NiogbMu 1
WHBanNugamu.

3.6.10. CopenictBue opraHam OMeEKU M MOMNEYUTENBCTBA B YCTPOMCTBE HECOBEPLLUEHHOMETHUX,
HY>KOAKLLMXCH B coumansHon peabunutauum, Ha yCbIHOBNEHWE, NMog OneKy, Ha noneyYeHne, B MPUeMHYH0
CEMbIO, B yUYpEXOEHNS COLManbHOro obcrnyxmBaHus.

3.6.11. OchopmneHne npeacTaBrneHnin Ha poguTenen, YKIMOHSIOLWNXCA OT BOCMUTAHUA OETen, B
KOMUCCUM MO AerniaM HEeCOBEPLUEHHONETHMX M 3alluTe UX NpaB Ha NULWEHWe poguTenen poauTenbCKUX
npas.

3.6.12. CogewncTBme B NOfy4EHMM CTPAXOBOro MeaULMHCKOro nonuca.

3.6.13. KoHcynbTMpoBaHME MO couManbHO-NPaBOBLIM BOMPOcaM (rpakgaHCKoe, KUIMLLHOE,
CeMenHoe, TPYAOBOE, MEHCUOHHOE, YrONOBHOE 3aKOHOAATENbCTBO, MpaBa [AeTeNn, >XEHLWH, OTLOB,
WHBanNMaoB 1 4p.).

3.6.14. OkasaHve opuguyeckor MoMoWM rpaxgaHam B OGQOPMITIEHUMN [OOKYMEHTOB Ha
YCbIHOBMEHME W Apyrme opMbl CEMENHOro BOCMWTAHWUA AETEeNn-CMpPOT U OeTen, ocTaBwuxca 6es
nonevyeHnsa poguTenen.

3.6.15. OkasaHve opugnyeckord MOMOLWM B OCMOPMIIEHMM OOKYMEHTOB And TPyAOyCTPOMWCTBA,
nony4yeHns nacnopTa v ApyrMx JOKYMEHTOB, MMEIOLLMX HPUONYECKOE 3HAYEHNE.

3.6.16. MNonyyeHne No AOBEPEHHOCTM NEHCUIA, MOCOOMIN, APYINX coumarbHbIX Bbinmnar.

3.6.17. OkasaHvne nomowim B oOpMIIEHNM OOKYMEHTOB OS5 HanpasfieHWs OeTen U NogpoCTKOB
(Mpn HEOBXOOMMOCTH) B yUpeXaeHMs coumanbHOro o6CnyxmBaHust Ha BpeMeHHoe npebbiBaHme.

3.6.18. OkasaHue npaBoBOW MOMOLLM B 3alimTe U cobniogeHun npaB AeTerd U NogpOCTKOB Ha
BOCMMTaHME M 3ab0Ty O HMX, B TOM YMCIE B CRydasXx, YrpOXaroLLMX NX KU3HWN 1 300POBLIO0.

4. TpeboBaHWs K MOPSAKY M YCIOBUSIM OKa3aHUsi CoLMarbHbIX YCryr

4.1. CoumanbHble yCrnyry NpeaocTaBnsAlnTCa KMEHTaM COLManbHOM Cnyxobl:

- B CTALMOHAPHBIX YYPEXOEHUSX (CTALMOHAPHBIX OTAENEHUSIX YUPEXOEHUN);

- B MNOMyCTauMOHApHbIX YyYpexOoeHusx (OTAENEeHWsX [AHEBHOMO W HOYHOTO npedbiBaHUs
yupexneHun);

- B HECTALMOHAPHbIX yYpexaeHuax (HECTaUNOHAPHLIX OTAEMNEHUSAX YYPEXOEHWN);

- Ha gomy;

- B KOMMJIEKCHBIX YYPEXAEHMSAX (OTAEMNEHMAX KOMMNIIEKCHOMO XapakTepa y4ypexaeHui);



- B MHbIX Y4YpexaeHusix, B TOM 4uCMNe rpaxgaHe, 3aHUMMalowmecs npeanpuHUMaTenbCKon
AeATeNnbHOCTLI0 B 06nacTu coumanbHoro obcnyxmBaHusl HaceneHus 6e3 obpasoBaHusa PUONYECKOTO
nuua.

4.2, I'IpM NPUHATUN peleHna O npenoctaBeHUN KIMMEeHTaM KOHKPETHbIX CouWualbHbIX YCIyr
Y4nUTbIBAlOTCA UHTEpPECHI KIneHTa, COCTOAHNE ero 340poBbA, CI'IeLI,I/IdI)MKa prD,HOIZ YKU3HEHHON cutyauum,
B KOTOpOVI HaxoguTca KNMUeHT, coaepxxaHune I/IH,EI,I/IBI/I,EI,yaJ'IbHOI‘/'I nporpamMmmbl pea6|/|nMTaL|,vw| (I'Ipl/l Hann4nm
Takomn I'IpOFpaMMbI), KpaTKOBPEMEHHOCTb WM  O0NIroBpeMeHHOCTb I'IOTpe6HOCTI/1 B 3TUX Yycnyrax,
MaTepuarnbHble BOSMOXHOCTU KIMUEeHTa 1 apyrue 00BbEKTUBHbIE (baKTOpr.

4.3. CoumanbHble ycnyri NpefocTaBnsaoTca Ha OCHOBaHWM O6palleHnst rpaxaaHuHa, ero ornekyHa,
noneynTens, ApYyroro 3aKOHHOrO NMPeAcTaBUTENS, OpraHa rocyfdapCTBEHHONM BnacTu, opraHa MeCTHOro
caMoynpaBrneHnst UM ObLLEeCTBEHHOTO OObEeAMHEHWUS B COOTBETCTBYOLUME OpraHbl Unn yYpexaeHus
couManbHoi 3aluTel HaceneHust (B TOM YKUCNe B YyYpPEXOEeHWUs UHbIX )OpM COGCTBEHHOCTM), KOTOpble
NPUHMMAIOT NO AaHHOMY 0BpalLeHUIo peLleHne O NPeaoCcTaBneHny 3anpallBaeMblX YCyr.

4.4, Mpu nony4YeHnn coumarnbHbIX YCNYr rpaxkaaHe AoMMKHbl MMETb NpaBo Ha:

- BblIOOp yupexaeHuss U opMbl OOCRyKMBaHMS B MNOpPsiAKe, YCTaHOBREHHOM denepanbHbiM
OpraHoM CoUMarbHON 3alLMTbl HAaceneHus 1 opraHamu coumanbHON 3alnThl HaceneHns benropoackon
obnactu;

- MHbopMaLMIo O CBOMX MpaBax, 0683aHHOCTSX M YCNOBUAX OKa3aHWs CoLManbHbIX YCIyT;

- YBaXWTENbHOE W TYMaHHOE OTHOLUEHME CO CTOPOHbI PAabOTHUKOB YYPEXOEHMI COLMAnbHOro
obcnyxnBaHus;

- KOHUAEHUMaNbHOCTb WMHMOPMaUMM FIMYHOIMO XapakTepa, CTaBllel W3BEeCTHOW paboTHUKY
yUYpeXaeHMs coLmanbHOro 06CnyKnMBaH1s Npy okazaHWM CoLManbHbIX YCyT;

- 3aLLMTY CBOUX NpaB U 3aKOHHbIX MHTEPECOB, B TOM YuUCre B CyaeOHOM Nopsake;

- OTKa3 OT coumarnbHbIX YCNyT.

CeegeHns NMYHOro xapaktepa, CTaBlUMe M3BECTHbIMM PabOTHWKaM y4YpeaeHust npu okasaHuu
coumarnbHbIX YCryr, COCTaBNAT NPodeccuoHanbHyld TanHy. PaboTHWMKM yypexaeHusi, BUHOBHbIE B
pasrnaweHun npodecCcMoHanbHOW TaWHbl, HEeCyT OTBETCTBEHHOCTb B Mopsgke, YCTaHOBMEHHOM
3akoHogartenbcTBoM Poccunckon ®epepaumn.

4.5. CoumanbHble ycrnyrm npedoCTaBnsoTca Npu YCroBumM 4OOPOBOSIbHOMO Cornacusi rpaxaaH Ha
X MONlyYeHue, KpOMe CnyyaeB, NPeayCMOTPEHHbIX 3akoHogaTenbcTBoM Poccunckon depepauun.
JonyckaeTcst aHOHMMHOE OBpaLLeHNE KIMEHTOB A1 NOMYYeHUs YCyr OTAENbHbIX BULOB.

4.6. NpaBoM Ha BHeo4yepegHoe 06CnyXnBaHNe B yYpEXAEHUSX NONb3YOTCA rpaXxgaHe KaTeropun,
yKasaHHbIX B cTatbsx 14, 15, 18 ®enepanbHoro 3akoHa Poccuiickon ®epepaumm "O BeTepaHax”.

[MpeumyLlecTBEHHbIM NPaBOM MOMYYEHUS COoUMarbHbIX YCAYr B YYPEXOEHUSX MOMb3yTCS
rpaxkgaHe KaTeropun, ykasaHHbIx B ctaTbax 17, 19 n 20 degepanbHoro 3akoHa Poccuiickon degepaunm
"O BeTepaHax", a Takke OAMHOKNE HETPYOOCNOCOOHbIE rpaXkgaHe, POAUTENN U He BCTYMMBLUME B APYromn
Opak XeHbl (MyXbsi) BOEHHOCNYXaLlMX W COTPYOAHWKOB OPraHoB BHYTPEHHUX nerl, MNorvowmnx wunm
YMEpPLUUX MPU UCTOMNHEHUN 0BA3aHHOCTEN BOEHHOW CMYXXObl UK CryebHbIX 00s3aHHOCTEN, rpaxaaHe,
noaBepriinecs  pagvauuoHHOMY — BO3OEWCTBUIO B pesynbTarte  paguaumMOHHbIX — aBapun,
peabunMTUpoOBaHHbIE T[paxdaHe W rpaxgaHe, MpuU3HaHHble MOCTpadaBWMMU  OT  MOSIUTUYECKMX
penpeccun.

4.7. Cornacue Ha coumarnbHoe 0oBCrnyXvMBaHue nuu, He OOCTUrwMX 14 net, n nuu, NPU3HaHHbIX B
YCTaQHOBMEHHOM 3aKOHOM MOPSAKe HeOeecrnoCOoOHbIMM, AalT KX 3aKOHHble MpeacTaBuMTeENu nocne
nony4yeHnss Heobxogmmon MHdopmaumm B obnacty coumanbHON 3awmnTbl. [1py BpeMEHHOM OTCYTCTBUM
3aKOHHbIX NpeacTaBUTENEN peLLeHne O Cornacum NPUHMMatoT OpraHbl OMEeKU U NonevYnTenbCTBa.

4.8. MpaxgaHe, HanpaBnsieMble B YYPEXOEHUS, a TakKe WX 3aKOHHble MpeacTaBUTENU AOSIKHbI
OblTb NpenBapUTENibHO O3HAKOMSIEHbl C YCIIOBUMSIMM TMPOXWBaHWUSA WM NpebbiBaHWs B yKa3aHHbIX
yuYpexaeHusix 1 BUgamm colmarnbHbIX YCNyr, NpeaocTaBnsieMblX UMK,

4.9. TllomelieHne rpaxgaH B CTauMOHapHOE Yy4ypexaeHue [OOMMKHO ObiTb Mnpou3BegeHo Ha
OCHOBaHUN UX NIMYHOTO MUCbMEHHOIO 3asBMEHMS U NOATBEPKAEHO MX MOAMUCHIO, a NWL, He AOCTUMLMNX
14" neT, n nNuy, NPU3HaHHbIX B YCTAHOBMNEHHOM 3aKOHOM MOpsAKe HegeecnocobHbIMU, - HA OCHOBAHMU
NMUCbMEHHOIO 3asiBMNIEHNST MX 3aKOHHLIX NpeacTaBUTENEN.



4.10. TomelleHVe B chneuManu3npoBaHHblE CTalUMOHapHblE Yy4YpeXxaeHus Ge3Haa30pHbIX,
GeCnpU3opHbIX Y HAXOAALLMXCSA B COLMANbHO ONAacHOM MOMOXEHUU AETEN U MOAPOCTKOB, HYXXOAOLLMXCS
B coLMarnbHoOW peabunutauum, ocyLLEeCTBNAT Ha OCHOBaHUM:

- NIMYHOro 0BpaLLeHUst HECOBEPLLEHHOETHETO;

- 3aABMEHNs pPoAUTENEN HECOBEPLUEHHONETHErO WIN €ro 3aKOHHbIX NMpPeAcTaBUTENEN C y4eToM
MHEHUA HecoBepLUeHHoneTHero, Jocturwero 10 neT, KpoMe cryyaeB, korga Y4yeT MHEeHUs
HEeCOBEepLLEHHOSIETHETO NPOTUBOPEYUT €ro MHTEPECAM;

- HanpaBneHUst opraHa ynpaeneHusi couuaribHOW 3aLUTON HAaceneHust U CornacoBaHHOMO C 3TUM
opraHoM XxopaTtancTBa [OMMKHOCTHOrO fvla opraHa WNu  YYpexneHus CUCTEMbl NPOogUaKkTUKK
6e3Haf30pHOCTU U NPaBOHapPYLLIEHUI A HECOBEPLLEHHOMNETHUX;

- MNOCTaHOBIEHNS NULia, MPOU3BOASALLErO AO3HAHME, CredoBaTens, NPoKypopa U Cyabu B cryyae
3agepXaHusi, apecta WM OCYXOEHWs  poauTeniell WM 3aKOHHbIX  MpedcTaBuUTenen
HECOBEPLLEHHOMETHETO;

- aKTa onepaTVBHOIO AEXYPHOro paiioHHOro, ropoACcKoro otaena (ynpaBneHusl) BHYTPEHHVX Aen,
otaena (ynpaeneHus) ApyrMx MyHUUMNanbHbIX U agMUHUCTPaTUBHO-TEPPUTOPUAsbHBIX 06pa3oBaHuii O
HEeoBGX0AMMOCTU NMOMELLIEHUS] HECOBEPLLEHHOMETHENO B NOA0GHOE yupexaeHue.

5. KayecTBo coumanbHbIX ycryr

5.1. OcHoBHble hakTopbl, ONpeAensoL e Ka4eCcTBO CoLmanbHbIX YCryr

OCHOBHbIMU (*JaKTOpaMVI, BInaAloWLMMN  Ha KayveCTBO couuarbHbIX YyCnyr, npenoctaBnAeMblX
HaceneHuo yuypexgeHnamm, ABnAoTCA:

- Hanuyme M COCTOSIHWE JOKYMEHTOB, B COOTBETCTBUMM C KOTOPbIMU (PYHKLMOHUPYET yypexaeHue
(opraHusaums) (ganee - AOKYMEHThI);

- YCIOBUS1 pa3MeLLEHUST yYpeXaeHust;

- YKOMMJTIEKTOBAHHOCTb y4pexaeHua cneyunanmctaMmm n nx KBaJ'IVICbVIKaLI,I/IFl;

- cneumanbHOe M TabenbHOe TEXHWYEcKoe OcCHalleHue ydpexaeHus (obopygoBaHue, npubopsl,
annapartypa n T.4.);

- COCTOsIHME MHbopMaLmm 00 yupexaeHun, Nopsiake u npaBunax npegocTaBneHns YCryr KMeHTam
coumanbHon cry06bl (qanee - KNMNeHTbI);

- Hanu4mne cob6CTBEHHON N BHELLHEN cUCTEM (CNYX6) KOHTPONSA 3a AeATENBbHOCTBLIO YUPEXAEHNS.

5.1.1. [JokyMeHTbI, B COOTBETCTBMM C KOTOPbIMUN PYHKLIMOHUPYET yupexaeHue.

B cocTtaB OKYMEHTOB AOMKHbI BXOAUTb:

- nonoxeHwue (yctae) 06 yupexaeHum (opraHusaumm);

- PYKOBOACTBA, MpaBwuna, WHCTPYKUUW, MeToauMkM paboTbl C KIMEeHTaMu u COBCTBEHHON
DeAaTenbHOCTY;

- 9KCnIyaTalMOoHHbIe AOKYMEHTLI HA 06opyaoBaHMe, Npubopbl 1 annapaTtypy;

- FOCydapCTBEHHbIE CTaHAAPTbI CoLMarbHOrO 00CNyXMBaHWUS HAceneHus.

5.1.1.1. MNonoxeHne 06 y4pexaeHnn JOIMKHO BKoYaTb B cebs criegytolime cBegeHus:

- NpegHa3HayYeHne yuYpexaneHums;

- NOPSIAOK ero hopMmnpoBaHns, AeATENbHOCTU, peopraHn3aumm 1 NnMKBngauuu;

- UICTOYHMKN PUHAHCUPOBAHNS;

- IOpPUOMYECKUI CTaTyC (OpraHn3aunoHHo-npaBsoBas popma u popma cobCTBEHHOCTI);

- BEAOMCTBEHHasi NPUHAANEXHOCTb U NOAYNHEHHOCTD;

- LUTATHOE pacnucaHune, NpaBuna BHyTPEHHErO pacnopsaaka;

- MOPSAOK NPUHATUSA (3a4MCIEHNS) KITMEHTOB Ha OBCINY>XMBaHUE U CHATUS C HETO;

- OCHOBHbIE 3afaun eATENbHOCTH, KaTeropmm obCny>xMBaembIx NuL;

- CTPYKTYpHble NoApasgenieHnsi, OCHOBHbIE HaMpaBfeHUs UX OeATenbHOCTU, 06beM M NopsgoK
NpegoCTaBrneHnMss WMMW yCryr B COOTBETCTBUM C TOCYOapPCTBEHHbIMW CTaHZapTamMu CcouuanbHOro
0bCny>XnBaHNsS HaceneHus.

5.1.1.2. PykoBoacTBa, npasurna, WHCTPYKUUW, METOAMKU [OOSIKHblI perfiameHTUpoBaThb npoLecc
NPeLoCTaBMeHNs yCrnyr, onpenendtb mMetogbl (Cnocobbl) UX NPeqoCTaBMEHUA UM KOHTPONA, a Takke
npegycmMaTpvBaTb Mepbl COBEPLLUEHCTBOBAHUA paboThbl yUPEXAEHNS.

5.1.1.3. BkcnnyaTauMoHHbIE JOKYMEHTbI HA UMEIOLLMECH B yupexaeHnM obopynoBaHne, npnoopsbl
M annapaTtypy AOMKHbl CMOCOOCTBOBaTb 0GEecneyYeHnio ux HopmarnbHOM KM Be3onacHowm 3KchnyaTauuu,
obcnyXuBaHns 1 NogaepXKaHs B paboTocnocoGHOM COCTOSHMM.

5.1.1.4. CtangapTbl coumanbHOro obcnyXnBaHus Hacenenuss B benropogckon o6ractu OOMmKHbI
COCTaBMSATb HOPMATMBHYIO OCHOBY MpaKTU4eckon paboTbl yypexaeHusas B wu3dpaHHoM obnactu
coumanbHOro o6cnyXnBaHa HaceneHus.

51.1.5. B yypexaoeHun cneayeT OCYLLECTBMATb MOCTOSIHHbLIA MEepecMoTp  JOKYMEHTOB,
noapasyMeBaroLUA BKIOYEHME B HUX HEOOXOAMMBIX UBMEHEHUI U N3BATUE N3 0DOpaLLEHNsT YyCTapeBLUNX.

5.1.2. Ycnosus pasMeLleHns yupexaeHus.



5.1.2.1. YupexpeHne W ero CTPYKTypHble noapasgeneHns [OIMkHbl ObiTb  pasmelleHbl B
crneumnanbHO MpegHa3Ha4YeHHOM 34aHuMKU (34aHusX) UNKU MOMELLEHUsX, LOOCTYMHbIX ANS WHBanNWAoB.
MomelleHns fOmkHbI BbiTe 06ecneyeHbl BCceMu cpeacTBaMyM KOMMYHanNbHO-ObITOBOrO 06CNyXMBaHUS U
OCHaLLeHbl TeNeOHHON CBA3bIO.

5.1.2.2. Tlo pa3mepam N COCTOSIHMIO MOMELLEHMSI OOMKHbI OTBeYaTb TpeboBaHMSIM CaHUTapHO-
TMrMEHNYECKMX HOPM W MpaBwi, npaBwuil noxapHol ©OesonacHocTn, Ge3onacHocTM Tpyga WM ObiTb
3alLyMLLEeHbl OT BO3OeNCTBMS (bakTopoB, OTpPMLIATENBHO BIUSIIOLLMX HA KA4eCTBO NpeaocTaBnsemMbiX ycnyr
(noBLILWEHHBIE TeMmnepaTypa BO34yxa, BRaXHOCTb BO34yxa, 3anblfIeHHOCTb, 3ara3oBaHHOCTb, LUYM,
BMOpauus 1 T.4.).

5.1.2.3. Mnowaab, 3aHMMaemas ydpexgeHuem, JomkHa obecneynBaTtb pa3MeLleHne nepcoHana,
KNMEHTOB W NPeAOCTaBreHne UM YCryr B COOTBETCTBUU C HOPMaMU, YTBEPXKAEHHBIMW B YCTAHOBIEHHOM
nopsigke.

5.1.3. CnewymanbHoe 1 TabenbHOe TEXHNYECKOE OCHALLEHNE YUYPEXAEHUS.

5.1.3.1. Kaxpgoe yypexaeHve [OMKHO ObiTb OCHalleHO creuuanbHbiM U TabenbHbIM
obopynoBaHueMm, annapaTtypon U npubopamu, oTBevarWwnmMn TpeboBaHNAM CTaHOAPTOB, TEXHUYECKUX
YCNOBWI, APYrMX HOPMaTMBHbIX [JOKYMEHTOB W obecrneuymBalolLMMM  Hagfexallee KayecTBO
NpefocTaBnsieMbIX YCryr COOTBETCTBYHOLLNX BUA,OB.

5.1.3.2. CneumnanbHoe u TabenbHoe o06opygoBaHMe, npubopbl M annapatypy cnegyet
ncnosnb3oBaTb CTPOro MO Ha3HAYEeHUO B COOTBETCTBMM C 3KCMyaTaLNOHHBIMU OKYMEHTaMN, CoaepKaTb
B TEXHWUYECKN NCMPABHOM COCTOSIHMK, KOTOpPOE criefyeT CUCTEMaTUYECKN NPOBEPSITh.

5.1.3.3. HewucnpaBHoe cneumanbHoe u TabenbHoe obopynoBaHWe, npubopbl M annapaTypa,
Aatowme npu pabote COMHUTENbHbIE pe3ynbTaThl, AOMKHbI ObITb CHATLI C 3KCMNyaTauun, 3aMeHeHbl UIu
OTPEMOHTUPOBAHbI (ECMN OHM Noanexat PeMOHTY), a NPUrOAHOCTb OTPEMOHTUPOBAHHbLIX AOMKHA ObITb
noaTBepXaeHa ux NpoBepKOMN.

5.1.4. YKOMNNEKTOBAHHOCTb YYpEXOeHNSa cneumanmctamm n nx ksanmukaums.

5.1.4.1. YupexaeHne OomKHO pacnonaratb Heobxo4MMbIM YACNOM CreLManncToB B COOTBETCTBUM
CO LUTaTHbIM pacrnuncaH1em.

5.1.4.2. Kaxagblh cneunanuct OOMKEH MMETb COOTBETCTBYHOLLME OOpa3oBaHue, kBanudukauuio,
npodeccroHanbHy0 MOAroTOBKY, obnadaTb 3HAHUAMW W OMbITOM, HEOOXOAMMBIMWU AN BbINOSTHEHUS
BO3MOXXEHHbIX HA HEro obsiI3aHHOCTEN.

5.1.4.3. Keanucumkauunio cneumanmncToB criegqyeT noaaepXkmBaTb Ha BbICOKOM YPOBHE MOCTOSIHHOW
(nepuogmnyeckon) yy4ebol Ha Kypcax MepenogrotoBKM WM MOBbIWEHUS KBanvdukaumm Wnn UHbIMU
JEencTBeHHbIMU criocobamu.

51.4.4. Y cneunanuctoB Kaxnon KaTeropMm [OOMKHbl OblTb OOJMKHOCTHbIE MHCTPYKLUMMK,
yCTaHaBnmBawLme nx obsa3aHHOCTM 1 nNpasa.

5.1.4.5. Bce cneumanucTbl yupexgeHnsa AormkHbl OblTb aTTECTOBAHbI B YCTAHOBIEHHOM NMOPSAKE.

5.1.4.6. Hapsagy c cooTBeTCTBYylOLLEN KBanudukaumen m npodeccnmoHanm3MoMm BCe COTPYAHMKM
yupexaeHnss OOfKHbl obnagaTb BbICOKMMM  MOparnbHbIMM U MOPasibHO-3TUYECKUMM  KadecTBaMu,
YyBCTBOM OTBETCTBEHHOCTM M PYKOBOACTBOBATLCSA B paboTe NpuHLUMNamMmM ryMmaHHOCTW, CNpaBeannBoCTH,
00BEKTMBHOCTU 1 [OBpOXKENaTENbHOCTH.

5.1.4.7. Tlpn oOKasaHUM YCnyr nepcoHan y4ypexaeHuss [OOMMKEH nNpOosBNATb K KIMEeHTam
MaKkcuMMarbHble YyTKOCTb, BEXIMBOCTb, BHUMAaHWE, BbIAEPXKKY, MPEAYyCMOTPUTENbHOCTb, TepreHue u
yUnTbIBaTb NX PU3NYECKOE U MCUXNYECKOE COCTOSHME.

5.1.4.8. CBegeHuss NUYHOrO XxapakTepa O KIMEHTax, CTaBliMe W3BECTHbIMU COTPYAHMKaM
yupexneHust Npu okasaHuM CcouuMasbHbIX YCIyr, COCTaBMnslT npodeccnoHanbHyto TanHy. COoTpyaHuKN,
BMHOBHblE B pasrnaweHun npodeccuoHanbHON TaWHbl, HECYT OTBETCTBEHHOCTb B  MOpSAKe,
yCTaHOBMNEHHOM 3akoHogaTenbcTBom Poccuiickon ®egepaumm.

5.1.5. CocTtosiHMe mHdopMauun 06 y4vpexaeHun, nopsgke v npaBunax npegocTaBreHnst yenyr
KnueHTam

5.1.5.1. CocTtosiHMe nHdopmMaLun OOMKHO COOTBETCTBOBaTb TpeboBaHMsM 3akoHa Poccuiickon
depnepaumm "O 3awute npae notpedbutenen”.

5.1.5.2. YupexgeHne o00s13aHO [O0OBECTM [0 CBeOEHUS rpaxgaH CBOE HaMMEHOBaHWE WU
MecToHaxoxaeHune. [aHHas wuHGopMauuss [OomkHa ObITb npedocTaBrieHa NobObIM - criocobom,
NpegycMOTPEHHBIM 3akoHodaTenbcTBOM Poccuiickon depepauum n obecnevmBaroium ee OOCTYNHOCTb
ONS rpakgaH, NnonasLUnX B TPYAHYH XKU3HEHHYIO CUTYaUMto.

5.1.5.3. KnueHT BnpaBe noTpeboBaTb NpeaocTaBreHNss HeoOXOAMMOM U OOCTOBEPHON
MHGOPMaLMKM O BbINOMHAEMbIX yCrnyrax, obecrnevmBaroLen NX KOMMNETEHTHbIV BbIOOP.

5.1.5.4. CoctaB wuHdopmaumm 06 ycnyrax B o0si3aTenbHOM nopsigke LOMmkeH ObiTb (B
cooTBeTCcTBMU C 3akoHoMm Poccuinckon ®enepaumm "O 3awmte npae notpebutenen”) cnegyoLwmm:

- MepeyeHb OCHOBHbIX YCNYT, NPegOCTaBIAEMbIX YUPEXOEHNEM;

- XapakTtepucTuka ycnyrn, obnactb e€ee nNpenocTaBreHus U 3aTpatbl BPEMEHM Ha ee
npeaocTaBneHune;



- HauMeHoBaHWEe T[OCYLapCTBEHHbIX CTaHAApTOB CcouManbHOro obCnyxuBaHus, TpeboBaHUAM
KOTOPbIX AOIMKHbI COOTBETCTBOBATL YCMYry;

- B3aMMOCBA3b MEXAY Ka4yeCTBOM YCMyru, yCNoBUSIMU ee MNpefoCTaBMeHWs U CTOMMOCTbIO (ans
MOSTHOCTBIO UMM YAaCTUYHO OMfa4YnBaeMon ycrnyru);

- BO3MOXHOCTb BMUSHWS KIIMEHTOB Ha KA4eCTBO YCMyru;

- aflekBaTHble W NEerkogoCcTynHble cpeacTea Ans apdekTMBHOro obLeHs nepcoHana ¢ KnmeHTamm
yupexaeHus;

- BO3MOXHOCTb MOSTyYEeHMS OLIEHKM KayecTBa YCyrM CO CTOPOHbI KITMEHTa;

- YCTaHOBMEHWE B3aMMOCBSA3M Mexay NPEeAriOKEHHOW YCNyrom M peanbHbIMU NOTpebHOCTAMU
KMWeHTa;

- MpaBuna n ycnosusi 3pdeKTUBHOrO U 6e3onacHoOro NpegocTaBneHNs yCnyr,;

- rapaHTUNHble 0653aTeNbCTBA YYPEXKAEHUS - UCNIONMHUTENS YCYT.

5.1.5.5. Ecnu npegocraBneHne HeOOCTOBEPHOM MMM HELOCTAaTOYHO MOMHOWM WMHgopmaumum o6
ycnyre rMOBMEKNO MNPUYUHEHWE Bpeda XWU3HW, 300POBbI0 UMM WMYLLECTBY KrMeHTa (BcneacTtsue
NMPON3BOACTBEHHbIX, PELIENTYPHbIX U MHbIX HEOAOCTATKOB YCMYru), OH BrpaBe MpeabsBUTb YYPEXOEHWUIo
TpeboBaHMsA 0 BO3MELLEHWUN NMPUYNMHEHHOTO Bpeaa, B TOM Yucre 1 B cyaebHOM nopsiake.

5.1.6. Hanuume cobCTBEHHOM UK BHewWwHen cuctem (cnyxb) KOHTpons 3a [OesATENbHOCTbIO
yupexaeHus.

5.1.6.1. YuypexneHuss OOMKHbl MMETb [OOKYMeHTarlbHO O(OPMITEHHYO COOGCTBEHHYHD CUCTEMY
(cnyx06y) KOHTpoNSA 3a AeATENbHOCTLIO NOAPa3AeNeHnn U COTPYAHUKOB NO OKA3aHWIO COLMArbHbIX YCryr
Ha UX COOTBETCTBME roCy4apCTBEHHbIM CTaHA4apTam coumnanbHOro obcnyxmBaHus, ApyrMM HOPMaTUBHbLIM
AOKyMeHTam B 06nacTtu coumanbHOro obcny>XnuBaHns HaceneHus.

OTa cuctema KOHTPONS [JOSPKHa OXBaTbiBaTb 3Tamnbl NNaHWpPOBaHWs, paboTbl C KIMEHTaMmu,
OhOpMIEHNST pe3ynbTaToB KOHTPOMs, BbIpaboTkKM M peanu3aumv MeponpuUATAN MO YCTPaHEHUIo
BbISIBNIEHHbIX HEOOCTATKOB.

5.1.6.2. BHelwHss cucTemMa KOHTPOMNs [OkHa BkAYaTb B cebs  KOHTPOMb, KOTOPbIN
OCYLLECTBNSAIOT:

- B roCygapCTBEHHOM CEKTOpe COuManbHOro OBCnyXMBaHUSA - OpraHbl COUMarnbHOM 3aluThbl
HaceneHus, opraHbl 34paBoOOXpaHeHns 1 opraHbl 0bpas3oBaHusA B nNpedenax ux KOMMneTeHUMW, a Takke
MUHUCTEPCTBA, NHble eaeparnbHble OpraHbl UCMOMHUTENBHOW BNACTW, rOCYAapCTBEHHbIE NpeanpusaTus,
yupexgeHus n opraHm3aumm, UMetoLLme B NOAYMHEHUN yYpEXOEHNS counanbHOro obenyxmeBaHms;

- B MyHMUMUNAnNbHOM CEKTOpE COoLManbHOro OBCnyXunBaHMs MyHULMNanNbHbIE OpraHbl cCouuansHOn
3alUUTbl HaceneHusl, opraHbl 30paBoOOXPaHEHNS U OpraHbl 06pa3oBaHUA B npedenax ux KoMneTeHumm, a
TaKkke opraHbl YynpaBneHusa coumanbHbiM obcnyxmBaHnem Poccuinckon degepaumm w - opradbl
ynpaereHus coumanbHbiM o6cnyxmnsaHnem cybbektoB Poccuickon deaepaunm;

- B HErocy4apCTBEHHOM CEKTOpPE CoLManbHOro 06CnyXMBaHUSA rocygapCTBeHHbIE, MyHULUNanbHbIe
opraHbl coUmarnbHON 3aLLMThl HAaceNeHns, opraHbl 34paBoOXpPaHEHNst U OpraHbl 06pa3oBaHuA B npegenax
nX KOMMeTeHLmu;

- obuiecTBeHHble O0OObEAMHEHMS, 3aHMMalLWMecs B COOTBETCTBUM C WX YyYpeauTenbHbIMU
OOKyYMeHTaMM 3aLlUTON UHTEPECOB rpaXaaH COOTBETCTBYHIOLLUNX KaTEropun.

5.1.7. PaboTa yupexgeHun B obractM kavectBa ycryr OOfbkHa OblTb HampaerieHa Ha MosiHoe
YOOBMETBOPEHMNE HYXO KIMEHTOB, HeNpepbiBHOE MOBbILIEHWE KadecTBa Yycnyr U 3pdeKTMBHOCTH
coumanbHOM aganTaumm n peabunuraumm rpaxkgaH, Haxogsawmxcs B TPYAHON XU3HEHHON cuTyaumm.

5.1.8. PykoBoguTenb y4YpexaeHus HeCeT MOfHYyl OTBETCTBEHHOCTb 3a MONuUTMKYy B obnactu
KadecTBa ycnyr, npeicTaBnsiowyo cobor 3agayn, OCHOBHbIE HaMpaBAeHUA W LENnU y4pexgeHus B
obnactn kadectBa. OH pomkeH obecneunTb pasbACHEHWE W [OBedeHUEe 3TOM MOMUTUKM OO BCEX
CTPYKTYPHbIX MOApa3fdeneHnn Wu COTPYOHUKOB YYPEXOEHWs, 4YeTKo OnpeaenuTb  MOSTHOMOYMS,
OTBETCTBEHHOCTb M B3aMMOLENCTBME BCErO MEepCoHana y4ypexneHus, OCyLLEeCcTBSOWEro pykoBOACTBO,
WCMOSMHEHNE YCNYT U KOHTPOSTb AEATENbHOCTU, BNUSAIOLLEN HA KAYEeCTBO YCHyT.

5.1.9. Npwn oueHke KayecTBa yCryrn NCMOMNb3YOT CneayloLne Kputepun:

5.1.9.1. TNonHoTa nNpegocTaBrneHns yCryrM B COOTBETCTBMM C TpeboBaHMAMM LOKYMEHTOB M ee
CBOEBPEMEHHOCTb.

5.1.9.2. Pe3ynbTatMBHOCTb (30 EKTUBHOCTL) MPEAOCTaBNEHNS YCAYTU:

- MaTepuanbHas (CTEMEHb pELWEHUs MaTepuanbHbiX WM (UHAHCOBBLIX MNPOONEM KIMEHTA),
OLeHMBaeMasi HeNOCPeCTBEHHBIM KOHTPOSIEM Pe3yrbTaToB BbIMOMHEHMWS YCIyTK;

- HemaTepuanbHas (CTEMeHb YIyylWeHUs MCUXO3MOLIMOHANBHOMO, (PU3NYECKOro COCTOSIHUS
KNMEHTa, PEeLIeHUst ero npaBoBblX, ObITOBbIX U ApyrMX npobnem B pesynbTate B3avMOAEUCTBUS C
UCMOMHUTENEM YCIyrK), OLEHMBaeMas KOCBEHHbIM METOAOM, B TOM 4ucrne nyTeM MpoBeneHust
coumanbHbIX OMpPOCOB, MNPV 3TOM AO/MKEH ObiTb obecneyvyeH MpPUOPUTET KIIMEHTA B OLEHKE KavecTBa
ycnyru.

5.2. KauecTBoO ycnyr no rocygapCrtBeHHOMY ynpaBrieHNH, OKa3dblBaeMbIX B obnactn coumarnbHom
3allnTbl HAcereHnd



5.2.1. PaspaboTtka nporpamMmm B o6nacTtu coLuanbHOM 3allnTbl HaceneHus.

5.2.1.1. MporpaMmbl JOIMKHbI ObITb HanpaBeHbl Ha peanu3auuto rocyaapCTBEHHON MONUTUKA B
yCTaHOBMNEHHON cdepe aesatenbHocTu. OHM OOMmKHbI copepXaTb Lenu, 3agavv, o0bembl, UCTOYHUKK
(hbUHaHCMPOBaHWS, MEPONPUATUST OPraHM3aLMOHHOIO, aaMUHUCTPATUBHOIO, MHCPOPMALMOHHOTO U MHOO
XapakTepa, CPOKM WX BBIMOMHEHNSI C yKa3aHWeM OTBETCTBEHHbIX OOMMKHOCTHBIX IWL, a Takke CUCTEMY
rnokasaTenew, No3BOsIAOLLMX OLEHUTb CTEMNEHb AOCTWKEHNS NOCTABNEHHbIX LiENeN.

5.2.2. TporHo3mpoBaHne OCHOBHbIX MoKasaTenen B yCTaHOBNEHHON cdepe AedTeNbHOCTU.

5.2.2.1. TporHo3mpoBaHne [OMKHO ObiTb HaMpPaBMeHO Ha OMNpedereHne TeHAEHUMN OUHaAMUKW
KOHKpeTHOro obbekta unu cobbiTUS Ha OCHOBE aHanu3a ero COCTOSIHMS B MPOLUNIOM U HAacTOSILLEM U
onupaTbCs Ha [LOCTOBEPHOE 3HaHME M TOYHYI WHGopmaumio. Kpome TOro, LOMKEH Y4MTbIBaTbCS
NUMEIOLLMINCA CoLManbHO-3KOHOMUYECKMIA N LYXOBHbIA NOTeHUMan obliecTBa, a Takke NpenyCMOTPeHbI
pasnuyHble BapuaHTbl pa3BUTUsi 0ObeKTa UK cobbITUS NOA BIUSTHUEM BO3MOXHOIO U3MEHEHWST BHELLHMX
0BCTOATENLCTB U OLEHKY PUCKOB HEOOCTWXXEHUS Lienein npu BbiIOpaHHOM BapuaHTe pasBUTMS Ha OCHOBE
pe3yrbTaToOB MOHUTOPUWHTA.

5.2.3. Pa3paboTka HOpMaTMBOB B YCTaHOBMEHHOW cdhepe AeATENbHOCTN.

5.2.3.1. HopmaTtuBbl OOMKHbI XapaKTepu3oBaTb pacyeTHy MNoTpebHOCTb B HaTypanbHOW Win
CTOMMOCTHOM opMe, ObiTb BblpaXeHbl B aOCOMOTHBIX WM OTHOCUTENbHLIX MOKasaTensix,
COOTBETCTBOBAaTb YCTAHOBMEHHbIM TpeboBaHMsIM K obecnevnBaTb paumMoHanbHOe WCNoNb3oBaHUe
pecypcos.

5.2.4. NnaHnpoBaHne pacxofoB OtogkeTa B 06nacTu coumanbHON 3aLuThbl.

5.2.4.1. TnaHvpoBaHWe pacxof4oOB  [OOMMKHO  OCYLUECTBMASATbLCA  COrfacHo  OrogKeTHOM
Knaccudmkauum no pasgenam un ctatbsam ¢ y4eToM NnoTpebHocTen oTpacru.

5.2.5. TlnanupoBaHne noTpebHOCTM B nNpodeccuoHanbHON NEepPEnoaroToBke, MNOATOTOBKE W
NoBbILLEHMM KBanudmkaumm.

5.2.5.1. lnaHupoBaHve noTpebHOCTM B NpodeCcCUOHaNbHON MNepenoaroToBke, MOAFOTOBKE WU
MoBbILWEHUN KBanuukaumm [OOMmKHO obecneynmBaTb NOTPEOHOCTE OTpacnn B NPOMECcCMOHanbHbIX
Kagpax, crnocobcTBoBaTb POCTY NPOdeCCUOHanbHOro MacTepcTBa CreuuanucToB, MX OOSHKHOCTHOMY
pocTy, co3gaBaTb YCroBus AN MOBWMMABHOCTW, MOTMBaUUM U camoperynaumm paboTHMKa U YCKOPSATb
npoLecc ero agantaummn K U3MEHSIIOLLMMCH YCNOBUAM AeaTeNbHOCTU Ha paboyem mecTe.

5.2.6. PaspaboTka TeKyLLUMX U NEPCNEKTUBHLIX NIIaHOB paboThl.

5.2.6.1. lNnaHupoBaHMe [OMKHO ObiTb HanpaBfeHO Ha ornpeferieHne NepcrekTUBbl pasBUTUS
yupexaeHui (opraHnsaumi) coumanbHOM 3aluTbl, @ Takke MnyTen, cnocoboB M CpencTB LOCTUXKEHUS
nocTaBrneHHbIX Lenen. MNnaHnpoBaHue JomkHO obecnevmBaThb:

- EKOMMNO3MLMIO Lenen BEPXHEro YPOBHSA U UX NPUBA3KY K KOHKPETHBIM UCMOMHUTENSAM, BbipaboTky
nokasatenen pesynbTaToB, afeKkBaTHO OLUEHMBAKLWMX YPOBEHb [AOCTWKEHWUS LUenen u ycunus
NCMNOMHUTENEN NO NX AOCTWKEHWIO;

- BHEApEHWe CPeaHeCPOYHbIX MIaHOB AesATeNnbHOCTW, pa3paboTaHHbIX Ha OCHOBE MPOrpamMmHOro
noaxoda W cogepXawux MPOMEXYTOYHbIE 3HayYeHus CcTpaTerMiyeckux rfokasatenem u pecypcos,
AeTarbHble ONMCaHNs MePONPUATUIA MO NPOABWKEHMNIO K HAMEYEHHbIM LiensMm.

5.2.7. CocTaBneHne NpoeKToB pNaNYECKMX JOKYMEHTOB B chepe coumnanbHON 3allmThbl.

5.2.7.1. KOpugunyeckne [OKYMEHTbl [OOSKHbI COOTBETCTBOBaTb TpeboBaHuaAmM KoHcTUTyuum
Poccuiickon depepaumun, gencteyowemy denepanbHOMy M 06racTHOMY 3akOHOOATeNnbCTBY, WHbLIM
HOPMaTUBHbIM MPABOBbLIM akTaM B YCTAHOBNEHHON cdepe AeATEeNbHOCT.

5.2.8. lNpoBeneHne aTrecTaunn.

5.2.8.1. Attectaums gomkHa ObiTb HampaBreHa Ha nonydYeHne OOBLEKTMBHOW CPaBHUTENbHOMN
nHdopmaumm 06 ypOBHE MpodeccnoHanbHOM MOArOTOBKM W pe3ynbTaTMBHOCTU OEATENbHOCTU U
cnocobCcTBOBaTb  MOBLIWEHNIOD  3PMEKTUBHOCTM  OEATENbHOCTW,  BbISBAEHUIO M Pa3BUTUIO
npodeccrmoHarnbHbIX, JYXOBHO-HPABCTBEHHbBIX U JIMYHOCTHBLIX KAa4eCTB pabOTHMKOB ANst ONTUManbHOro Mx
MCMOMb30BaHNS B AOCTWKEHWM Lenen n 3agad, CToAwMxX nepeqn yypexageHusamn (opraHmsaunsamm)
couunanbHOW 3aLluThl.

5.2.9. PaspaboTka KpuUTEPMEB OLEHKU OEATENBHOCTUM YYPEXOEHUA CcouManbHOW 3aluTbl U
pabOTHMNKOB YKa3aHHbIX y4YpexaeHui (opraHusaumm).

5.2.10.1. Cucrema nokasatenem pesynbTaTUBHOCTU LEATENbHOCTUM YYPEXOEHWA coumnanbHOW
3alWnTbl JOMMKHA BKMOYaThb MokasaTenu KOHeYyHoro adydpekTa, HEMOCPeACTBEHHOro pesyfbTata U
NCMNOMb30BaHHBIX PECYPCOB.

lMokasaTenu pesynbTaToB AEATENBHOCTM PAOOTHUKOB YKa3aHHbIX YYPEXAEHUA OOMKHbI ageKBaTHO
OLeHMBaTb YPOBEHb AOCTMKEHUS LENen U yCUrms UCNOSTHUTENEN NO UX SOCTUKEHMIO.

5.3. KayecTBO coumnanbHO-6bITOBBIX yCnyr

5.3.1. CopewctBrne HaceneHuVo BCEX KaTeropui W rpynn B MOMYyYEeHWU WM MpeayCMOTPEHHbIX
3akoHogaTtenbcTBoMm Poccuickon Pegepaumm  nbrot M NpenMyLlecTts  OMKHO — obecneuunBaTtb
CBOEBpPEMEHHOe, MOSfTHOe M B COOTBETCTBYOWEN hopme KBannUUMPOBAHHOE OKasaHwe MoMolM B
peLleHn BONPOCOB, UHTEPECYIOLLMX KMMEHTOB, U YAOBMNETBOPATbL UX 3anpockl U NOTpebHOCTY.



5.3.2. XXunas nnowagb, npegocraensemas B CTalUMOHAPHLIX M NOMYCTaLMOHAPHbIX YYpexaeHNsx
coumanbHoro obcnyxmBaHus, No pasmepam 1 ApYrMM XXU3HEHHbIM MoKa3aTensiM (COCTOsIHME 30aHWA U
NMoMeLLeHnin, UX KOMMOPTHOCTb) AOMKHA COOTBETCTBOBATb CaHUTAPHO-TUIMEHNYECKMM HOpMaM U
obecneymBaTtb yooOCTBO MPOXMBAHUA KIMEHTOB. [Mpy pasMeLleHnM KITMEHTOB B XKWUMbIX MOMELLEHUSAX
(komHaTax) [OMMKHbI OblTb Yy4YTEHbl WX (PU3MYECKOE U MCUXMYECKOE COCTOSIHME, HaKMOHHOCTMH,
rcuxonornyeckasl CoBMECTMMOCTb.

MomelleHns, npeaocTaBnNseMble As OpraHM3aunmM peabunutalMoHHbIX MeponpusTU, revyebHo-
TPYLOBOM M Yy4ebHOW [eAaTenbHOCTW, KynbTypHOro WM ObITOBOrO 06GCNyXuBaHUs, MO pasmepam,
pPacnonoXeHN0 U KOHUrypauum LOMKHbl obecneymBaTb NPOBEAEHVME B HUX BCEX YMOMSIHYTbIX Bbille
MEPOMNPUSATUI C y4eTOM cneundukn ob6CnyxmMBaeMoro KOHTUHreHTa.

Bce xunble, cnyxebHble WU NPOM3BOACTBEHHbIE MOMELLEHUS OOMMKHbI OTBEYaTb CaHWTapPHbIM
HopMaM M npaBunam, TpeboBaHusM Ge3onacHOCTW, B TOM 4MCre MPOTUBOMOXapHbIM TpeboBaHMAM,
OOIMKHbI ObITb OCHaLLeHbl TenedOoHHOW CBA3bD KM obecrneyeHbl BCEMW CpeacTBaMyM KOMMYHarlbHO-
ObITOBOro GnaroycTponcTBa WM AOCTYMNHbI Onst uMHBanNuAoB. OHW  JOMKHbI ObITb  3alMLiEHbl  OT
BO30ENCTBMSA pasnuyHbIiX (aKkTOpoB (MOBLILEHHbLIX TemnepaTypbl BO34yxa, BNaXHOCTM BO34yXa,
3anblfieHHOCTH, BMOpaumMn n T.4.), OTPULATENbHO BRMSIOWMX Ha 300pOBbE NepcoHana, KNMEHTOB U Ha
KayeCTBO NpeaoCTaBnsieMblX YCIyr.

5.3.3. TlpepoctaBnsieMble KIMEHTaM CTauUMOHAPHbLIX W MOMYCTaAUMOHAPHLIX  ydpexgeHun
coumanbHoro obcnyxmeBaHuMs Mebenb K MocTerbHble MNPUHAANEXHOCTU AOMKHbl ObiTb YAOOHLIMKU B
nonb3oBaHWM, MNOAOOPaHHLIMM C  y4eTOM  (PU3NYECKOTO  COCTOSIHUS  KMUEHTOB  (MHBanuoos,
TSXKENOoOONbHbIX, ManonoaBWMXHbIX U T.4.), 0TBeYaTb TpeboBaHNAM COBPEMEHHOrO An3anHa.

5.3.4. Ogexpaa, 00yBb, HaTenbHoe Genbe, NpefocTaBnNAemMble KNMEHTaM, OOMKHbI ObiTb Y400HbLIMU
B HOCKe, COOTBETCTBOBATb POCTY M pa3Mepam KIUEeHTOB, a Takke CaHUTapHO-TMrIMEHNYECKMM HopMaMm W
TpeboBaHuaM.

5.3.5. lopsayee nuTaHMe, NpegoCTaBNsAEMOE B YYPEXOEHUAX COUManbHOro obCcnyXuBaHus, U
ropsiue obenbl, AOCTaBMNsieMble Ha [AOM, AOMKHbl OblTb MNPUroTOBMNEHbI U3 O06pOKaYeCTBEHHbLIX
NPOAYKTOB,  YOOBMNETBOPSATb  NOTPEOHOCTM  KIMEHTOB MO KanoOpWUMHOCTW,  COOTBETCTBOBATb
YCTaHOBMEHHbIM HOPMaM MUTaHUs, CaHUTapHO-TMrmeHmndYeckum TpeboBaHmam 1 BbiTb NpegocTaBneHsbl C
Y4E€TOM COCTOSIHUS 300POBbSI KIMEHTOB.

5.3.6. CoumanbHo-ObITOBLIE  YyCNyrM  mHAMBMAYanbHO  OOCNyXMBaIOLEro  xapakrepa,
npegocTaBnsemMble B CTAUMOHAPHBIX  YYPEXOEHUSX  COUMarnbHOro  OBCAYXMBaHWA  KIMEHTaM,
HEeCrnoCcOBOHbIM MO COCTOSIHUIO 300POBbS MMM M3-3a MPEKINOHHOIO BO3pacta K camMoobCnyXmBaHuio,
OOIMKHbI obecneyvnBaTh BbINOMHEHNE HEOOXoaAMMbIX MM npouenyp 6e3 npuynMHeHunst kakoro-nnbo Bpeda
NX 300POBbH, PUINYECKMX UM MOparbHbIX CTpagaHun u HeynooCTB.

Mpn okaszaHum 3TMx ycnyr Heobxoamma ocobasi KOPPEKTHOCTb OOCNYXKMBAIOLLEro nepcoHana no
OTHOLLEHMIO K KITMEHTaM.

5.3.7. Copgencteve B MOMy4YeHUMU HaMpaBreHuMs B CTaUUOHapHble YYpexaeHus CcoumanbHOro
obCny>XMBaHWs AOMKHO ObITb OCYLLECTBMEHO CTPOro B COOTBETCTBUMM C MOKa3aHWsAMU (COCTOSAHME
300pOBbSA M Ap.), NoATBEPXAaloLLUMN HeobX0gMMOCTb TaKoro HafnpaBneHus, U yaoBNeTBOPATb 3aKOHHbIE
TpeboBaHWs KITMEHTOB.

5.3.8. lpu co3gaHum ycnoBui ONs OTNPaBfEHMs PEnUrMo3HbiX 00psaoB AOMKHbI ObiTb CTPOro
yuYTeHbl BepoucnosegaHve, Bo3pacT, Nor, husmdeckoe COCTOSTHUE KIMEHTOB, 0COBEHHOCTU PENUMMO3HbIX
00psAaoB, NPUHATLIE B pa3nUyHbIX KoHdeccusx. He gonyckatoTtca nobble ywemneHns npas cBO60AHOro
OTMNpaBneHnst PeENUrMo3HbIX 06psiaoB BEPYOLLMMM.

5.3.9. CogpelictBne B oOpraHusauMn npefocTaBneHns  ycryr MNpeanpusTUSMU  TOProBmw,
KOMMYHarnbHO-6bITOBOro 06CNyXMBaHWA, CBA3W U OPYrUMU NPEANPUATAAMU OOIDKHO YOOBMETBOPATbL
noTpebHOCTM KIMEHTOB B CBOEBPEMEHHOM W MO YMEPEHHbIM LEHaM MNpuobpeTeHnn Heobxoammbix
NMPOAOBOMBbCTBEHHbIX M MPOMBILWMEHHbIX TOBApoOB, a Takke B pEeLeHun MMKM BOMPOCOB B cdepe
KOMMYHarnbHO-0bITOBOro 06Cny>xmBaHusi, CBA3u 1 T.4.

5.3.10. Takme ycnyru, Kak MoOKynka W [OCTaBka Ha [JOM MPOMbILLIEHHbIX TOBApOB MNepBOU
HeobX0AMMOCTM, AOCTaBKa BOAbI, TOMKa MeYven, COOgencTBMe B CHabXeHuMU TOMNUBOM, COAve BELLEW B
CTUPKY, XMMYUCTKY, PEMOHT M obBpaTHOM UX [OOCTaBKEe, B OpPraHuM3auum pemMoHTa M YOOpKM KUMbIX
NoMeLLeHNIA, AOMKHbI 0becrnedmBaTb NOMHOE N CBOEBPEMEHHOE YOOBMNETBOPEHME HYX U NOTPeBHOCTEN
KMMEHTOB B PELLUEHUN 3TUX NPobBnem B Lensx co3gaHns MM HOPMarsibHbIX YCITOBUI XKNU3HW.

5.3.11. OkasaHve nomowu B yxode 3a AeTbMWU, OPYrMMU HETPYOOCMOCOOHBIMU UNKU ONUTENbHO
OonewwmMM YneHamMmm Ccembu AOMMKHO B 3HAYUTENbHOM Mepe ocBoboauTb OT 3TOM 06A3aHHOCTU
OCTasbHbIX Y1EHOB CEMbW Y NMO3BONUTbL UM 3aHUMATLCA APYrMMM Aenamu goma u Ha pabore.

5.4. KayecTBO coumnanbHO-MegULUUHCKMX yCnyr

5.4.1. Tomolwpb HaceneHWo BCEX KaTeropum u rpynn B MOAyYeHUM UM NPeayCMOTPEHHbIX
3akoHogaTenbcTBOM Poccunckon degepaumm  coumanbHO-MEOULMHCKUX  YCIYr, NpPeLoCTaBsieMbIX
coumanbHbiMu  criykbamn, gomkHa obecnevvBaTb CBOEBPEMEHHOE M B Heobxogumom obbeme



NpefocTaBreHne ycnyr ¢ y4eToM xapakrtepa 3aboneBaHusi, MEOULMHCKMX MOoKa3aHui, U3N4eCcKoro u
NCUXNYECKOTO COCTOSIHUS KITMEHTOB.

5.4.2. OkasaHue uWnNn CcoaencTBMe B OKasaHUM MeAULMHCKOWM nomolluM B oObeme ©asoBoi
nporpaMmbl 0653aTenbHOr0 MeAULIMHCKOrO CTpaxoBaHus rpaxaaH Poccuiickon depepauunm, ueneebix u
TeppuUTOpMarnbHbIX MNporpaMm 00a3aTeNbHOr0 MELWUMHCKOTO CTPaxOBaHUS B TOCYLAPCTBEHHbLIX W
MYHMUMNAMNbHLIX  11e4eOHO-MPOMNaKTUYECKUX  YUYPEXKOEHUSX  OOIMKHO  obecneuymBaTb  MOJHOE,
BbICOKOKQ4YeCTBEHHOE M CBOEBPEMEHHOE BbIMOSTHEHNE BCEX MEOMLMHCKUX MPOLELYpP U MEpPONnpUAaTUR,
NpPeLyCMOTPEHHBLIX COOTBETCTBYHOLLUMW MPOrpaMMamMu.

5.4.3. ObecneyeHne yxona B CTaUMOHAPHbIX YYPEXKOEHUSIX C YH4ETOM COCTOSIHUS 30,0POBbS JOIMKHO
BKITIOYaTb B cebs Takme ycnyru, kak HabniogeHne (C roToBHOCTbIO B 000N MOMEHT NPUIAT Ha MOMOLLb),
npoBeAeHe MeOMUMHCKMX Mpoueayp, Bbidaya ekapcTB B COOTBETCTBMM C Ha3HayYeHMEM redvalimx
Bpayen, okasaH1e NOMOLLN B NepenBmkeHnn (Mpyu HEOOXOANMOCTHU) N B OPYIUX AEACTBUAX KIMEHTA.

5.4.4. CopenictBue B MNpoBeOeHUM MELUKO-COLManbHOM 3KCMepTU3bl OOIMKHO obecnevnBatb
oKasaHue KBanuUUMPOBaAHHOW MNOMOLLM opraHam [ocygapCTBEHHOM CryObl MeOnKo-coLmarnbHOM
3KCMepTM3bl B MNpaBWIbHOM  onpegdeneHun (B YCTAaHOBMEHHOM  nopsigke)  notpebHocTen
OCBUAETENLCTBYEMbIX KITMEHTOB B Mepax CouManbHOW 3allMTbl, BKMoYas peabunutauuio, Ha OCHoBe
OL€HKM OrpaHUYeHni XXM3He4eATENbHOCTH, BbI3BaHHbLIX CTOMKMM PacCTPOMCTBOM (OYHKLMIA opraHuama.

5.4.5. Oka3aHne NoMOLLM B NPOXOXAEHUM MeOMKO-CoLMarnbHOM SKCnepTuabl LOMKHO obecneyvmBaTb
noceLleHne KNMeHTOM COOTBETCTBYHOLLUUX CreunannctoB u cbop Bcex OOKYMEHTOB, HEOOXOAMMLIX Ons
KOMMIEKCHOW OLEHKM COCTOSIHUSI €ero opraHuM3ama Ha OCHOBE aHanmsa KIMHUKO-GYHKLMOHAmbHbIX,
coumanbHO-0bITOBbIX, NPodeccnoHanbHO-TPYAOBLIX, MCUXONOrMYECKMX AaHHbIX OCBUAETENbCTBYEMOroO
KNMeHTa C WCMNOMb30BaHMEM Kraccudukauum u kputepues, paspabaTbiBaeMblX U yTBEPXKOAEMbIX B
yCTaHOBMEHHOM nopsiake.

5.4.6. Copgenctene B NpoBeAeHUM PeabunmnTaumMOHHbIX MEpPONPUATUN CoLManbHO-MEeOULNHCKOro
XapakTtepa B COOTBETCTBUM C UHAMBUAYaNbHLIMW NporpaMmMamMu peabunutauum nHBanuaoe, B TOM Yucne
AeTen-MHBanuaoB, AOMKHO obecneydnBaTth BhINOSIHEHME ONTMMAaNbHOrO ANs KaXaoro MHBanvaa Habopa
pa3paboTaHHbIX MeponpuATUA MO couManbHON peabunurtauum, COCTOSLWEN M3 CoumanbHO-CPeLoBOn
OpueHTauMm u coumanbHO-ObITOBOM aganTauuMu, U MeOULMHCKOW peabunurauuu, COoCTosilen u3
BOCCTaAHOBMWTESTbHOW Tepanumn, PEKOHCTPYKTUBHOM XMPYPriK, NPOTE3MPOBAHMS U OPTE3NPOBAHNSI.

5.4.7. OpraHumsaums npoxXoXaeHnsa [ucnaHcepusauum [orkHa obecneynBatbh MNOCeLeHne
KNUeHTamMn BcCeX MpeanucaHHbiX UM  Bpaden-crneumanuctoB Ansa yrnybneHHOro u BCECTOPOHHEro
obcnenoBaHnst COCTOSIHUS 300POBbS.

5.4.8. OpraHusaunsa meguKo-coumanbHOro obcneaoBaHusa, okKasaHus  KBannULMPOBAHHOMO
KOHCYIbTUPOBAHUA, MPOBEAEHNE MEPBUYHOIO MEOMLMHCKOTO OCMOTpa M NEPBUYHON CaHUTApPHOMN
00paboTkn, oOKasaHuMe nepBoM OOBpayvyebHOM  MOMOLLUKM, MNEPBUYHOM  MEOMKO-CaHUTapHOM U
CTOMAaTOSIOrM4eckon MNOMOLUM AOOMKHbl  obecrneymBaTb YAOBMETBOPEHME MNOTPEOGHOCTU  KINEHTOB
CTaUMOHApPHbIX YYpeXOeHWA B couManbHO-MEOUUMHCKMX YCryrax O Hayana CcucteMaTu4ecKoro
neyeHus.

5.4.9. lNocnutanmsaums nnu coaencteMe B rocnvTanu3auum HyXXOaroLWKUXCsl rpaxgaH MoXuroro
BO3pacta M MWHBaNUOoOB B NevebHo-npodunakTUieckne yypexngeHusa wu B HarnpaeneHuM ux Mo
3aKITHYEHNIO BpaYyen Ha CaHaTOPHO-KypPOPTHOE JieyeHre (B TOM YMCIe Ha NbroTHbIX YCITOBUSX), a Takke
COAencTBME B NPEeOOCTaBIEHUN HY>XOALWMMCA AEeTsIM YCryr 0300POBfIEHUS M WX HamnpaBlieHUMM Ha
CaHaTOPHO-KYPOPTHOE feyYeHne OOMKHbl ObiTb OCYLLLECTBMNEHbI CTPOrO NO MEAMLMHCKMM NOKa3aHusM, C
y4E€TOM MOXENaHWUN KINEHTOB.

5.4.10. Copencrteme B nonydeHun 3ybonpoTes3Hom u OecnnaTHOW MpPOTE3HO-OPTONegnN4EeCcKon
nomoLlKn, a Takke obecrnevyeHne unu cogencTeme B obecnevyeHnn TEXHUYECKMMU CPeacTBaMu yxoda u
peabunuTaumMm [OIMKHbI OblTb OCYLLECTBIIEHbI B COOTBETCTBMM C MpaKTUYECKMMM MnoTpebHOoCTAMM
KIMEHTOB.

5.4.11. lpoBegeHne MeaWUMHCKUX Mpoueayp (u3MepeHve TemnepaTypbl Tena, apTepuanbHOro
OABNEeHNsl, HarnoXeHue KOMMpPeccoB, MnepeBsA3ka, obpaboTka NpPONexHen, paHeBbIX MOBEPXHOCTEWN,
OYUCTUTENDBHbIE KIMN3Mbl) U OKa3aHMe MOMOLLM B BbIMOSIHEHWM APYIMX CBS3aHHbIX CO 340POBLEM
npouenyp (Mpuem nekapcTB, 3akanbiBaHWE Kanesnb, Mofb30BaHWE KaTteTepamu U Ap.) AOMKHbI ObiTb
OCYLLIECTBMNEHBbI C MaKCUMarnbHOW akKypaTHOCTBIO U OCTOPOXKHOCTLIO 6€3 NpUYMHEHMS Kakoro-nubo Bpeaa
KNMeHTaM.

5.4.12. Cogencreume KnMeHTaMm, obCnyKMBaeMbIiM Ha 4OMY, B MOMYyYEHUN MEOULMHCKOW NMOMOLLM B
obbeme 06a3oBoW nporpamMmbl 06A3aTENbHOO MEAMLMHCKOrO CTpaxoBaHus rpaxagaH Poccuiickon
depgepaummn, ueneBbiX N TeppUTOpPMUArbHbIX MporpamMm 00s3aTenbHOro MeOMLMHCKOrO CTpaxoBaHus,
OKa3blBaEMOW roCyJapCTBEHHLIMU U MyHMLUNAIbHBIMU JIEYEOHO- NPOMUNAKTUHECKUMN YUPEXOEHNAMM,
OOIMKHO obecneynBaTb MOCTAHOBKY MNpeaBapuUTENbHOrO AuarHosa, AOCTaBKy KIMEHTOB B neyebHoe
yupexaeHve, BO3BpaLLleHMe KIMeHTa JOMON.

5.4.13. OkasaHue obCnyxMBaeMbiM Ha [OOMY KIMEHTAM CaHUTapHO- TUIMEHUYECKOW MOMOLLU
(o6TupaHue, obmbiBaHWE, TUTMEHUYECKME BaHHbI, CTPWKKA HOITEN, MNpUYECBIBAHME), MOAKOXHbIE U
BHYTPUMBILLEYHbIE BBEAEHMUS JIEKAPCTBEHHbLIX MPENapaToB B COOTBETCTBMM C HA3HAYEHUEM flevalmx



Bpayen, 3abop maTepuanoB ANns NpoBeAeHNss NnabopaTopHbIX UCCIeQOoBaHUA, CMeHa HaTenbHOro 0enbs,
KopMneHne ocnabneHHbIX rpaxaaH AoMkHbl obecrneynBaTb CBOEBPEMEHHOE, KBanMduUMpoBaHHOE U C
BbICOKMM KayeCcTBOM MNpPOBeAEeHME MPennUcaHHbIX KMMeHTaM MeOULMHCKMX npouenyp, cnocobcTBoBaTb
YNYYLEHNIO COCTOSIHUS WX 300POBbS W CaMOYYBCTBWSI, YCTPaHATb HEMNPUSTHbIE  OLLYLLEHUS
auckomaopTa.

5.4.14. KoHcynbTMpoBaHME MO couManbHO-MEeQULMHCKUM BOMpocam LOMMKHO obecneyvnBatb
oKasaHue KBanuuuMpoBaHHOW MOMOLUN KIIMEHTaM B MPaBWUIIbHOM MOHMMaHUN U PELUEHUMN CTOSALLUX
nepen HUMW KOHKPETHbIX COLManbHO-MEAULMHCKMX NpobnemM (MraHMpoBaHWE CEMbWM, COBPEMEHHbIE
cpencTBa KOHTpauenuuu, rMrimeHa nuTaHus 1 kunuwa, n3basneHne oT u3bbITOYHOro Beca, BpefHbIX
NnpuvBbIYEK, NpodunakTMka pasnnyHbiXx 3aboneeaHuin, 06yyeHne poaCTBEHHUKOB OONbHBIX MPaKTUYECKUM
HaBblkam 06LLEero yxoda 3a HUMKU 1 gp.).

5.4.15. WNHomeBuayanbHasi paboTa C HECOBEPLUEHHOMETHMMM MO MNpeaynpexaeHno BpenHbIX
npvBbIldEK U M3BaBNEHNIO OT HUX, NMOATOTOBKE K CO34aHUI0 CEMbU U POXOAEHUO AeTel [oImkHa ObiTb
HarnpaBrieHa Ha pa3bsiCHeHMEe narybHOCTM BpefHbIX NpuBblYek (ynoTpebrieHne ankorons, HapKOTWKOB,
KypeHue u T.0.), HeraTMBHbIX pPe3ynbTaToOB, K KOTOPbIM OHW MPMBOAST, WU AaTb MONOAbIM FHOOAM
HeobGXxoAMMble pekoMeHAaUMK Mo NpeayrnpeXxaeHnto Nnv NPeoaoNeHnto 3TUX NPUBbLIYEK B 3aBUCMMOCTM
OT KOHKPETHbIX 00CTOATENbLCTB.

5.4.16. OpraH13aums 3KCTPEHHOW MeLMKO-NCUXONOrMYEeCcKon U SKCTPEHHOW A0BpayvebHON NOMOLLN
JomkHa obecneunBaTb Ge3oTnaraTtenbHOe MeOuKO-MCUXONOrMYeckoe KOHCYNbTUPOBaHWE KITMEHTOB,
oKkasaHWe oMo B MOOUNM3aLMM KX U3MYECKUX W OYXOBHbIX PEecypcoB, B OnNpeaerneHun
npeaBapuUTENbHOIO AuarHosa, NpaBUiibHOM BbIOOPE WM MOMyYeHUW NekapcTB, Nopsiake MX npuvema [o
NpuobLITUS BbI3BAHHOIO Bpaya.

5.4.17. CouunanbHO-MeQUUMHCKMN MaTpPoOHaXX CeMen, UMEeKLWUX OeTen C  orpaHUYEeHHbIMMU
YMCTBEHHBIMU UINK (PU3NYECKMMN BO3MOXKHOCTAMW, B TOM 4Yucre AeTer-uHBannaoB, JOMKEH HA OCHOBe
cucTemMaTUyeckoro HabrnogeHus 3a ceMbsiMmn obecrneunBaTh CBOEBPEMEHHOE BbISIBIIEHNE BO3HWUKAMOLLINX
B HUX Npobnem, KoTopble MOryT OTpuUaTeNnbHO MOBMMSATL HAa 300POBbE U MCUXUKY OeTel U ycyryoutb
CMNOXMBLUYHOCS1 TPYAHYHO >KU3HEHHYIO CUTYaLMI0 B 3TUX CEMbSIX, U OKasaHue UM HeobXxoauMOoK B OaHHbLIN
MOMEHT coLunarnbHO-MeaANLMHCKOM MOMOLLIN.

5.4.18. Copgencrene cembsiM, MWMEKLWMM [EeTeA C OrpaHUYEHHbIMWM  YMCTBEHHBIMU UMK
PU3NYECKMMM BO3MOXHOCTAMM (BKIHOYAA OEeTEeN-UHBANMAOB), BOCMUTLIBAEMbLIX AOMa, B WX F€YEHUW,
o0y4yeHMn HaBblkaM CamMoOobCnyXMBaHWs, OOLLEHWsI, CAaMOKOHTPONA AO/MKHO obecneumBaTb 0Oy4veHue
poauTenen n okasaHue KBanMULUMPOBAHHOW MOMOLLUM B NPOBEAEHWMM MEPONPUATUA MO CoumarbHO-
MEAUNUMHCKON peabunutaumm OeTen, MOBbIWEHUN WX WHTENNEeKTyanbHOro YPOBHA M agantaumm K
CNOXUBLUMMCS YCITOBUSAM XU3HW 1 ObiTa.

5.4.19. OpraHmsauma nedyebHO-TPyQOBOW  OEATENBbHOCTM U nevyebHO-0300pOBUTENbHBIX
MEpPOoNpUATUIA AOoMMKkHa obecneunBaTb NPUBMEYEHNE KITMEHTOB K MOCUITbHOW TPYZAOBOW OEATENbHOCTH,
COBMELLAEMON C NNEYEHMEM U OTALIXOM B 3aBUCMMOCTU OT COCTOSIHUSI 340POBbS, C LeNblo nogaepxartb
NX aKTUBHbIN 06pas XXN3HU.

5.4.20. OkasaHue nNOMOLLUN B BbIMNOMHEHUN UINYECKMX YMPAKHEHUA [OMMKHO obecneymBaTtb
OBIafieHMe KIMeHTamMmn AOCTYMNHbIM U 6e30nacHbIM 45151 300POBbSA KOMMIIEKCOM DUBNYECKUX YNIPAKHEHWI
B LieNsiX ero cMcTeMaTuyecKoro BbIMOMHEHMS NS YKPENMeHMs UX 300opoBbs.

5.5. KayecTBO coumnanbHO-NCUXONOrMYECKMX ycnyr

5.5.1. Tllcuxonornyeckoe KOHCYNbTUPOBaHME [OOSPKHO oOOecnevnMTb OKa3aHWe  KIMEeHTam
KBanuuLMpoBaHHON NMOMOLLM MO HaMNaXWBaHUIO MEXITUYHOCTHBIX OTHOLLEHWA ANS NpeaynpexaeHns u
NpeonosieHNsi CeMEWHbIX KOH(NMKTOB, MO BOMpPOCaM [OETCKO-POAUTENBCKMX, CYMPYXKECKMX W ApYrvX
3HAYNMbIX OTHOLLEHUN.

5.5.2. CoumanbHO-NCUXOMNOrM4YECKoe KOHCYINbTMPOBaHWE [OMKHO Ha OCHOBE MOMYYEHHOW OT
KnuneHTa nHpopmMauum n obCy>KOeHNsI C HAM BO3HUKLLMX COLIMAnbHO-MCUXONOrMYecknx npobnem nomoyb
€My pacKkpbiTb 1 MOBUNN30BaTb BHYTPEHHWE PECYPCHI U PELLUTB 3TV NPOBeMbI.

5.5.3. MNcuxoguarHocTnka n obcnegoBaHMe NMUYHOCTU OOSMKHBI MO pe3ynbTatam onpeaeneHus u
aHanmM3a MCcMXMYEeCKOro COCTOSHUS U MHAUBMAOYalbHbIX OCOOEHHOCTEN NIMYHOCTM KITMEHTA, BIUSIOWNX Ha
OTKIMOHEHNS1 B €ro NMOBEAEHUN N B3aMMOOTHOLLUEHUSAX C OKpYyXalWwumu niogsMu, Aatb Heobxoaumyio
WHpopMauno And  COCTaBIEHUS MNPOrHo3a W pas3paboTkM pekoMeHgaumi no  MpoBEAEHUIo
KOPPEKLMOHHBLIX MEPOMPUATUNA.

5.5.4. TlcuMxokoppeKkumsi Kak akTMBHOE MCUMXONOrMYyeckoe BO3OENCTBME [OO0IkHa obecneymBaTtb
npeogoneHne unu ocriabneHue OTKIMNOHEHWA B pasBUTUKM, 3MOLIMOHANbHOM COCTOSIHUM U MOBeOeHUn
KNMEHTOB (HebnaronpusiTHbix OPM  3MOLMOHANBHOIO pearMpoBaHWs U CTEPEOTUNOB MNOBEOEHMWS
OTAENbHBIX ML, KOHMJTMKTHBIX OTHOLUEHWI poAauTenen ¢ OEeTbMMW, HapylleHun obLlieHns y geten unm
NCKaXXEHNS1 B NX NMCUXNYECKOM Pa3BUTUN U T.4.), YTO MO3BOSNMT MPMBECTM 3TN NOKa3aTeNn B COOTBETCTBME
C BO3pacCTHbIMN HOpMamMKn U TpeboBaHNAMM coLMarnbHON cpeabl.

5.5.5. TlcuxoTtepaneBTMyeckas MOMOLLb [AOMKHA Cnocob6cTBOBaTh 3(PEKTUBHOMY pPELLEHUIO
KNMEHTaMN TakUX feXallnx B OCHOBE XXMU3HEHHbIX TPYAHOCTEN M MMYHOCTHBIX KOHGITMKTOB Npobrnem, kak



npeofoneHne B ceMbe OCTPOW NCUXOTPaBMUPYHOLLEN UMW CTPECCOBOW CUTYyaLUnN, HEraTUBHO BNUSOLLEN
Ha 300pOoBbE U MCUXUKY Npexae Bcero aeTen, HeadekBaTHbIX hopM noBeaeHus poguTenen, coumanbHas
aganTaums K MU3MEHSIIOLLMMCS COLManbHO-3KOHOMUYECKUM YCIIOBUSIM XKM3HW 1 ObiTa 1 T.4.

5.5.6. CoumanbHO-NCUXOMNOrM4YECKUA NaTPOHaX [OOMKEH Ha OCHOBE  CUCTEMATMYECKOrO
HabntogeHns 3a KnuMeHTamu obecneymBaTb CBOEBPEMEHHOE BLISIBIEHWE CUTYaUUA MNCUXMYECKOrO
auckomaopTa, NIMYHOCTHOrO (BHYTPUIMMYHOCTHOMO) UMM MEXITUYHOCTHOIO KOHMNUKTa U ApYrux CUTyauuin,
MOTYLUMX YCYryOuUTb TPYAHYH XU3HEHHYIO CUTYaLMIO KITMEHTOB, M OKa3aHue MM HeobXoOoUMOW B OaHHbIV
MOMEHT COLManbHO-MCUXONTOMMYECKON NOMOLLLA.

5.5.7. Tcuxonpodunaktuyeckas W ncuxonormdeckas pabota [JofmkHa cnocobcTBoBaTb
hOPMMPOBaAHUIO Y KIMEHTA NOTPEOHOCTM B MCUXONOrMYECKNX 3HAHUSX W KeNnaHUM NCMoNb30oBaTb UX ANs
paboTbl Hag coboi M cBoMMKM nNpobrieMamMu, CO3LaHuio YCroBWUIA ONS MOMHOLEHHOrO MCUXUYECKOro
pasBMTUA NUYHOCTU Ha KakQOM BO3pPacCTHOM 3Tane, CBOEBPEMEHHOMY MpeaynpexaeHnto BO3MOXKHbIX
HapyLLIEeHWI B CTAHOBMEHWUM U PA3BUTUKN JIMYHOCTU KNUEHTA.

5.5.8. lMcuxonormyeckne TPEHWHIN Kak akTUBHOE MCUXOSIOrM4Yeckoe BO3OEeNCTBME AOMKHbI ObiTb
OLEHEeHbl UX 3PPEKTUBHOCTLIO B CHATUM MNOCNEACTBUA MCUXOTPaABMUPYIOLINX CUTyaLun, HEepPBHO-
NMCUXMYECKON  HaMpPSDKEHHOCTW,  NPUBUATMM  COUMANbHO  LIEHHbIX  HOPM  MOBEAEHMSI  MOASAM,
npeogonesawwmMMm acouunanbHble  QOPMbl  XU3HEOEATENbHOCTH,  (POPMUPOBAHUN  FIMYHOCTHBIX
NpeanocLINoK AN agantaumn K U3MEHSIFOLLMMCS YCNOBUSM.

5.5.9. MNMpuBneyeHne KNNMEHTOB K y4acTuio B rpynnax B3auMonoadepKku, Knybax obLieHus O0MKHO
obecneynBaTb OKasaHWe MM MOMOLLM B BbIXOO4E W3 COCTOSIHMS AUCKOMAOopTa (ecrnv OHO €ecCTb),
nogaepXaHnum 1 yKpenmneHum MNCUXMYECKOro 300POBbsl, MOBbLILEHUN CTPECCOYCTOMYMBOCTM, YPOBHS
NCMXOMOrMYecKon KynbTypbl, B MEPBYHO ovepeab B chepe MEXNMUYHOCTHBLIX OTHOLLEHUIA 1 OBLLEHMS.

5.5.10. 3kcTpeHHas (nNo TenedgoHy) ncuxonornyeckas M MeauKo-NCMxXoriornyeckasl MnoMoLLb
JorkHa obecneunBatb: 6Ge3oTnaratenibHoe NCUXONOrMyeckoe KOHCYNbTUPOBAHNE KIMEHTOB, COAENCTBME
B MoGunusaumm nx omsmdecknx, AyXOBHbIX, IMYHOCTHbIX, MHTEMNNEKTYanbHbIX PECYPCOB AN BbiXOo4a U3
KPU3MCHOIO COCTOSIHUSA, PacLUMPEHUN Yy HUX AManas3oHa npuemMremblX CPeAcTB ANA CaMOCTOATENbHOro
peLLeHnsa BO3HUKLWINX NpobnemM n npeoaoneHns TpygHOCTEN, YKpenneHun yBepeHHocTn B cebe, a Takke
MeOMKO-MCUXOMNOrM4eCcKoe KOHCYINbTUPOBaHNE M MOMOLb B OMNpeaeneHn npeasapuTensHOro anarHosa,
npaBuibHOM BblIBOpE NekapcTB U nopsgka ux npuema 4o npubbITMS BbI3BAHHOTO Bpaya.

5.5.11. bBecegpl, oOweHne, BbiCcNywMBaHWe, noabagpuBaHMe, MOTMBALMSA K aKTMBHOCTH,
ncuxonorMyeckas noggepxka XM3HEHHOro TOHyca OOMMKHbl obecrneuvBaTtb YKpenneHne nCUXM4eckoro
3[0,0POBbS KNNEHTOB, NOBLILLIEHNE MX CTPECCOYCTONYMBOCTU N MCUXMYECKON 3aLLULLIEHHOCTU.

5.6. KayecTBO counanbHO-neaarormieckmnx ycnyr

5.6.1. CounanbHo-Negarornyeckoe KOHCYfnbTMpPOBaHME AOMMKHO obecneymBaTb OKasaHue
KBanM@uLMpoBaHHON NOMOLLM KITMEHTAM B NPaBUIIbHOM MOHUMaHUN MU PELUEHUN CTOSALWLMX Neped HUMMU
coumanbHo-negarornyecknx npobnem (poAnTENbCKO-AETCKMX OTHOLUEHWUA, BOCMUTAHUA W pasBUTUS
OeTen N NoapoCTKOB, POPMUPOBAHUSA CYMPYKECKUX U CEMENHbIX OTHOLLEHMWI, BKIOYas CeKcyarslbHble,
npeaynpexgeHnsa 1 nNpeodoneHnsl negarormdecknx owmnbokK, MEXITMYHOCTHBIX OTHOLLEHMW B CEMbE WU
T.4.).

5.6.2. CouunanbHo-negarormyeckass guarHoctmka u obcrnegoBaHMe FWMYHOCTU OOIMKHbI ObIThb
npoBeAEeHbl C UCMONb30BaHMEM COBPEMEHHbIX NMPUOOPOB, annapaTypbl, TECTOB U AaBaTb Ha OCHOBaHWUU
BCECTOPOHHENO MU3Y4YeHUS NIMYHOCTU (B3POCNOro unm pebeHka) 06 bEKTUBHYIO OLEHKY ee COCTOSIHUS Ans
oKazaHus B COOTBETCTBUW C YCTAHOBMEHHbIM OMarHO30M 3(@EKTUBHON nedarorMyeckon nomMoLLm
KMWEHTY, MoMaBlIeMy B KPU3WUCHYIO WNN KOHIMKTHYIO CUTyauulo, yCTaHOBMEHMS POPM U CTeneHu
coumanbHOW ge3afanTtauny geTen, onpeaeneHnss UHTENNEKTyanbHOro passutns pebeHka, n3ydeHus ero
CKINMOHHOCTEN, CTENEHU rOTOBHOCTM K LUKOMe U T.4.

5.6.3. lemarornmyeckas Koppekuusa AormkHa obecneunBaTb OKaszaHue KBannUUMPOBAHHOW W
abdeKkTMBHON nNegarornyeckon nomoLwm pogutensam (B copme becen, pasbsiCHEHWUA, peKoMeHAaUMn u
T.N.) B NPEOOONEHNN N UCNPABIEHNMA OOMYLLEHHBIX VMU MeAarormyeckmx OWMOOK MU KOHQITMKTHBIX
CUTyauum B CeMbe, TPaBMUPYHOLUUX OETEW, a Tawkke B WCNPaBiEHUM HeaneKBaTHbIX POAUTENbCKUX
YCTaHOBOK 1 (pOpM noBeaeHusa poanTenein npu BOCNUTaHUM geTen.

5.6.4. OpraHusaumsi gocyra B YYpEXOEHWsX CcouuanbHOro OOCnyXuMBaHMsS [OmkHa ObiTb
HarnpaBrieHa Ha y4OBMETBOPEHMNE COLIMOKYIbTYPHBIX Y AYXOBHbIX 3aNpOCOB KITMEHTOB (Kak B3pOCHbIX, TaK
n pgeten). OHa JoOSPKHA CMOCOOCTBOBATbL PaCLUMPEHUI0 OOLEro M KynbTYpHOrO Kpyrosopa, cgepbl
0O0LLEHMS, NOBLILLEHVNIO TBOPYECKOW aKTMBHOCTU KITMEHTOB, MPUBMEYEHMIO UX K YYACTUIO B CEMENHbIX U
OETCKMX MpasaHMKax, COPEBHOBAHMUSAX, K aKTUBHOM KITYOHOW U KPY)KKOBOW paboTe (a AeTewn - U K 3aHATUIO
CMOPTOM), K NPOBEAEHMIO OPYTUX KYNbTYPHO-40CYTOBLIX MEPONPUSITUN.

5.6.5. KayecTBO ycnyr, cBA3aHHbIX C OpraHu3auuen nonyyYeHus unuv coaerncTBmeM B MNonyyYeHuu
obpasoBaHMsA uHBanNMgamyn (B TOM 4uCre AeTbMU-MHBanNMgaMuM Ha AOMYy) B COOTBETCTBMM C UX
PU3NHECKMMM BO3MOXHOCTAMU U YMCTBEHHLIMU CMOCOOHOCTAMMU, onpeaensieTcs TeM, B Kakon CTeMneHu
CO30aHHbIE B YYPEXOEHUSX UMW HA OOMY YCIOBMS OS5 OOLUKOMIbHOMO BOCMUTAHWUS AeTEeN-MHBaNvAoB U
MOMy4YeHNss MMU LUKONbHOTO 0Opa3oBaHMsa MO cheuuarnbHbIM NporpaMMamM, a Takke Ans Nony4vyeHus



obpa3oBaHusl, B3POCNbIMW  MHBanNMgamMu MO  cneumanbHbIM — NporpammMaM W camu  MporpamMmbl
CMocobCTBYIOT YCMELWHOMY M pe3yrnbTaTMBHOMY MPOBEAEHNIO BOCTIUTATENBHOM paboThbl 1 00yYEHMIO.

5.6.6. YcnoBusi [OMmKHbl ObITb CO30aHbl C Y4ETOM XapakTtepa WHBaNUOHOCTW, uranveckoro
COCTOSIHMA MHBanNuAoB M obecnednBaTtb HeobXxooumble ANs HUX yoobCcTBa B Mpouecce BOCNUTAHUA U
06yyeHus. MporpaMmbl JOMKHbBI ObITb COCTaBIEHbI C YH4ETOM CMOCOOHOCTM TOrO MITM MHOIO MHBanuaa K
BOCMPUSATMIO U YCBOEHMIO HABLIKOB BOCNUTAHUS UK y4ebHOro Mmatepumana.

5.6.7. Ycnyrn, cBA3aHHble C couManbHO-TPYLOBOW peabunutauuen, [OMkHbl obecnevmBaTb
CO30aHMe B CTALMOHAPHBLIX YYPEXOEHWUsIX TaKMX YCIOBWK, KOTOPblE MO3BOMAT BOBMEYb KIMEHTOB B
pasnuyHble OpMbl XN3HEOEATENbHOCTU C Y4EeTOM COCTOSIHUSI MX 300pOBbsi, a Takke obecneunmBatb
aKTMBHOE y4acTue KITMEHTOB B MEPOMPUATUSAX MO 0By4eHNo JOCTYMNHbIM NpodeccuoHanbHbIM HaBbikaMm,
CnocobCTBYOLL MM BOCCTAaHOBIIEHUIO MX FIMYHOCTHOrO M CoLUManbHOro cratyca.

5.6.8. OBy4yeHne ocHoBaM JOMOBOACTBA BbIMYCKHUKOB UHTEPHATHLIX YYPEXOEHWN, MPOXUBAIOLLMX
CaMOCTOSITENbHO, LOMKHO ObiTb HarNsAgHbIM U 3PEKTUBHBIM, B pe3ynbTaTe €ro KrMeHTbl OOMMKHbI B
norHoM obbeme OCBOWTbL Takme ObiToBble Mpouenypbl, Kak MPUroTOBNEHWE MWW, MENKUA PEeMOHT
OAEXAbl, yXo4 3a KBapTUPOW U T.M.

5.6.9. Oby4yeHne MHBanNMOOB MOMb30BaHMIO TEXHUYECKMMM cpeacTBamy peabunutauum (B TOM
yucne Ansi TBOPYECKOM M (DU3KYNbTYPHO-CMOPTMBHOW peabunutauum) OOMKHO pasBuTb Y WHBaNMaoB
npakTUyeckme HaBblkM YMEHMS1 CAMOCTOSITENbHO MOMb30BaTbCA 3TUMU CPELCTBaAMM.

5.6.10. MpodbeccnoHanbHas peabunuTaums MHBaNMOOB AOSMKHA CNocobCTBOBaTb MaKCMMarbHO
BO3MOXHOMY BOCCTaHOBIIEHUIO MX NPOGECCUOHarbHbIX HABLIKOB M OBMaAeHU0 HOBbIMM NPOdECCUAMMN.

5.6.11. [podeccuoHanbHOE  KOHCYNbTUPOBaHWE OOIMKHO  CnocobcTBoBaTh — BbicTpenien
npocdeccrmoHanbHoM peabunurauum NHBanaos.

5.6.12. Copenctene B opraHmsaumm Tpyga nogpOCTKOB-UHBANMAOB U YNIEHOB UX CEMEN Ha AOoMY
OOMKHO obecneynBaTb OKasaHWe BCECTOPOHHEN MedarorMyeckon MOMOLUM KMeHTaM B MOBbILEHWU
KBanudurkaumMm 1M KkadecTsa Mx Tpyaa, a Takke MOMOLLM B CBOEBPEMEHHOM M MOSIHOM CHaGXeHUU KX
ChblpbeM 1 BbIFrOAHOM CObITE NPOAYKLMM.

5.6.13. Onpegenatb ¢opMy O0OYyYEHUs] HECOBEPLUEHHOMETHMX, HYXOAKLWMXCA B COLManbHON
peabunuTtaumm, N okasbiBaTb MM MPaKTUYECKYl0 MOMOLLb B OpraHusauumn obyyeHus criegyeT C y4yeToMm
CTeneHn MX couunanbHO-NegarorMyeckon gesagantauuv, YPOBHA 3HaHWUNA, (OU3NYECKOro M MCUXMYECKOTO
COCTOSIHMS.

5.6.14. OpraHusaums npodpopmeHTauun, npocobyyeHuns, TpyaoyCTPOMCTBA TaKMX MNOAPOCTKOB
OOIMKHa NoMoyb UM B Bbibope npodeccun, obydeHnn aTon npodeccumn, nosyyeHmn COOTBETCTBYIOLLEN
KBanudmkaumm n ycTponcTee Ha paboTy no BelOpaHHOM npodeccuu.

5.6.15. OOyyeHne peTen-uHBaNMOOB HaBblkaM CaMOOOCNyXMBaHUS, MNOBeOeHUs B ObiITy K
OOLEeCTBEHHbIX MeCTax, CaMOKOHTPO0, HaBblkam OOLWeHMs 1M apyruMm opmMam XunsHegeaTenbHOCTH
OOMKHO obecneunBaTb opmupoBaHme pebeHka (MOAPOCTKA) Kak JIMYHOCTM CaMOCTOSATENbHOW,
crnocobHom obcnyxunTb cebs B ObITOBLIX YCNOBUSIX, KyNbTYPHOW U BEXIUBOMW, NPeayCMOTPUTENBHON U
BnaroxenartenbHON B OTHOLUEHMWN K OKPYKatoLLMM, BHYTPEHHE ANCLMNITMHNPOBAHHON.

5.6.16. OGy4yeHne poguTtenenm OeTen C OrpaHMYeHHbIMWU BO3MOXHOCTSMW, B TOM 4duCne AeTen-
WHBanNuAoB, OCHOBaM peabunutauum [OMKHO OblTb MNPOBEAEHO C  YY4eTOM MHOWBMAYarbHbIX
ocobeHHOCTEN AeTer, XapakTtepa WX WHOMBUOYANbHOCTM, CTEMEeHW OrpaHMYeHnsi BO3MOXHOCTEN,
PU3NYECKOrO UNN MCUXUYECKOTO COCTOSIHUS AeTeln, a Takke CTerneHu MOogroTOBEHHOCTU poauTenen K
3TMM npoueaypam.

5.6.17. KayecTtBO 00y4eHMsA JOMKHO BbiTb OLLEHEHO MO CTENEHWN BOCCTAHOBIEHNS (OU3NHECKUX UMK
YMCTBEHHbIX BO3MOXHOCTEWN AETEN N MX aganTaLlmmn K OKpyKatoLen o6CcTaHOBKe.

5.6.18. CoumanbHO-Negarorm4eckun NaTpoHaX cemen AOomkeH ObiTb NpoBedeH C y4eToM KX
OTHECEHMS K OMNpederneHHon rpynne (MHOrodeTHble, MarnoobecneyeHHble K Ap.), uanyeckoro wu
MCUXNYECKOr0 COCTOSIHUS YNTIEHOB CEMbM, XapakTepa B3aMMOOTHOLLUEHUA MEXAY poauTens Mn u 4eTbMU.
KauecTBO maTpoHaka OLEeHMBalOT MO CTENEHW ero BInSHMSA Ha obecrneyeHme HOpMarbHOro CEMEWHOTO
BOCMMUTaHMUSA YITIEHOB CEMbU M CO34aHNs B CEMbE HOPMAarnbHOW CoLManbHO-Negarorm4eckon 00CTaHOBKN.

5.7. KayecTBO coumanbHO-3KOHOMUYECKUX YCryr

5.7.1. CopgencTtBue HaceneHuto BCEX KaTeropui W TIpynn B MNOMYYEHUW NbrOT, MNocobun,
KOMMeHcauun u Apyrux BbINNAaT, KpeauToB, anuMEHTOB, MNpedoCTaBMeHuUM XWuMbs Wnn  yryyweHuu
XWMWLWHBIX  YCINOBUI B COOTBETCTBUM C 3akoHodaTenbCcTBom Poccuinckon ®degepaumm  OOMKHO
obecneunBaTtb CBOEBPEMEHHOE, MONHOE, KBanuduumpoBaHHoe N 3 eKTMBHOE OKa3aHWe MOMOLLUU B
peLLEHMM BONPOCOB, UHTEPECYIOLLNX KITMEHTOB, 1 YAOBNETBOPATL MX 3arnpockl 1 NOTPEBGHOCTY.

5.7.2. KomneHcaums KnMeHTam CTalMOHapHbIX YYPEXAEHUA PacXOLOB, CBA3AHHBLIX C MPOE340M Ha
obyyeHne, neyeHne, KOHCyrnbTauuu, AOMMKHA CBOEBPEMEHHO W MOJSTHOCTHH BO3MELLAaTb 3TU PacXOnbl
Ka)K[Oro KrnvMeHTa B COOTBETCTBUM C (DUHAHCOBBIMW JOKYMEHTaMM, MOATBEPXKAAOLWUMUN NX 3aKOHHOCTb.

5.7.3. OGecneyeHne npu BbINUCKE M3 CTaUMOHAPHbLIX YYPEXOEHUA OOexaon, O0yBbl MO
YTBEPXXAEHHBIM HOpMATMBaM, COOTBETCTBYIOLLMX PAa3MepPOB, pocTa 1 bacoHa.



5.7.4. CopenctBne B obecrnevyeHUn HyXOalWMUXCAa KIMEHTOB NpoTe3amMu, MpOTe3HO-
opToneaudyeckuMn  MU3nenusaMu, CriyxoBbiIMW annapatamu, O4ykamu [OMMKHO MNO3BOMATb  KMMEeHTaMm
Nnony41Tb HEOOXO4MMbIE MM XOPOLLErO KayecTBa, HadeXHble U yaoOHble B UCMOMbL30BaHMM YNIOMSIHYThIE
Bbllle peabunutaumoHHble N3AeNus B KpaTyanlLmne CPoKu.

5.7.5. OkasaHvne maTepuanbHON NMOMOLLM KNMeHTaM AOSMKHO 3aKmodaTbCs B NpeaocTaBneHnn um
OEHeXHbIX CpeacTB, NPOAYKTOB NUTAHWS, CPeACTB CaHWTapuUu U rMrueHbl, CPeacTB yxoda 3a AEeTbMMU,
opexnabl, 0byBn, Oenbsi U OpyrMx NPeLMETOB NepBon HeobxoaumocTn (B npegenax yCTaHOBMEHHbIX
HOpM), a Takke, B YCTaHOBMEHHOM TMopsiake, B obecnevyeHun creunanbHbIMU - TPaHCMOPTHLIMM
cpencTBaMn, TEXHUYECKUMW cpeacTBamMu peabunuraumu, MHBaNMAOB W OPYIUX JUL, HYXXOAloLMXCA B
NOCTOPOHHEM yXOAe.

5.7.6. ObecneyeHne KNMeHTOB GecnnaTHbIM FrOpsAYMM MUTaAHMEM UMM MPOAYKTOBbIMKM Habopamu
OOSKHO rapaHTMpoBaTb UM CBOEBPEMEHHOE MONyvYeHUe MnUTaHus UM NpoAyKTOB B COOTBETCTBUM C
YCTaHOBMEHHbLIMW HOPMaMMU.

5.7.7. CopeictBve B peLUEHUN BOMPOCOB 3aHATOCTU [LOMMKHO 3akmyatbCs B OObEKTUBHOM
MHGOPMaLMM KIMMEHTOB O COCTOSIHUM OaHHOW NpoGnemMbl B MHTEPECYHOLIMX WX HaCENeHHbIX MyHKTaXx,
OKasaHWM MpPaKTUYECKOM MOMOLLM B MOUCKE U BbIOOpPe MecTa U xapaktepa paboTbl (BPEMEHHOW wnn
CE30HHON, C COKpaLLeHHbIM paboynm OHEM, Ha AOMY), B YCTPOMCTBE Ha KypCbl NMepenoaroToBKU Yepes
CNy>0bl 3aHATOCTU U T.4.

5.7.8. KoHcynbTupoBaHMe no Bompocam camMoobecrneyeHusi rpaxgaH U UX CeMel [OJIKHO
pasbACHATb KIMMEHTaM MX npaBa M BO3MOXHOCTU B COOTBETCTBUM C HOPMATMBHBIMWU akTamu U opyrumum
OOKYMEHTaMM, KacalwoLMMUCA pasBUTUA CEMENHOro npennpuHUMaTeNnbCTBa, HA4OMHBLIX MPOMbICIOB,
OoKasblBaTb KBanMULMPOBAHHYD MNOMOLLb B PEeLeHMn 3TUX U APYrnx BOMNPOCOB NoAAEpXKaHus W
YINyYLEHMA MaTepUanbHOro NOSTIOKEHUS N XKM3HEHHOTO YPOBHSI CEMbM.

5.7.9. CoumanbHbIin NaTpoHaXX ManoobecnevyeHHbIX ceMen U OAMHOKUX FpaxkaaH AOMMKEH nyTem
cucTeMaTUYeCkux HabniaeHun 3a coumanbHO-9KOHOMUYECKMM COCTOSHMEM KITMEHTOB CBOEBPEMEHHO
BbIIBUTb Yrpo3y OCIMOXHEHUS WKW BO3HWKHOBEHMSI TPYAHOM >KM3HEHHOW CUTyauum K OKasaTb UM
HeobxoanMble B TOT UM MHON KOHKPETHBLIN MOMEHT COLManbHO-3KOHOMUYECKME YCIYTW.

5.8. KayecTBO coumanbHO-NpaBoBLIX YCIyr

5.8.1. KoHcynbTuMpoBaHMe MO BOMpocaM, CBS3aHHbLIM C MPaBOM rpaxgaH Ha couunanbHoe
obcnyxuBaHne B roCygapCTBEHHOM, MYHUUMMNANbHOM WM HErocygapCTBEHHOW CUCTeMax coumanbHbIX
Cnyx6 1 3alnTy CBOUX MHTEPECOB, AOIMKHO AaTb KIMEeHTaMm NonHoe npeacraeneHne 06 yCcTaHOBMEHHbIX
3aKoHO4AaTeNbCTBOM MpaBax Ha 06CMyXMBaHME U O MYTAX UX 3aLUUTbl OT BO3MOXHbIX HapyLLEHWN.

5.8.2. OkasaHne nomoLuM B MOArOTOBKE Xanob Ha gencTenst nnn 6e3nencTene coumarnbHblX Cryxo
unn paboTHUKOB 3TUX CNYXO, HapywawLwme UM ywemMnsiowme 3akOHHbIE MpaBa KIMEHTOB, OOSIKHO
3aknoyaTbCs B TOM, YTOObI MOMOYb MM HOPUANYECKM TPAMOTHO U3MNOXWTb B Xanobax cyTb obxanyembix
nenctesnn, TpeboBaHnst YCTPaHUTb OOMNYLLEHHbIE HApYLLEHUS 1 OTNpaBuTb Xanoby agpecary.

5.8.3. OkasaHue opnan4eckon nomoLm B 0oopMreHnM JOKYMEHTOB (Ha Nony4YeHne MOMoXKeHHbIX
no 3akoHo4aTemnbCTBY NbroT, NOCOBUN N APYrMX couManbHbIX BbiNnaT, Ha YCbIHOBNEHWE U apyrine opmbl
CEMENHOro BOCNUTaHWsA AeTen, Ans TpygoyCTPOWCTBa, ANA yOOCTOBEPEHUS NMUYHOCTW, ANS HanpaBneHus
OeTen N NodpoCTKOB B YYpeXOeHUsa coumanbHOro obcnyxuBaHusi Ha BpeMeHHoe npebbiBaHne n gp.)
OOIMKHO obecneyvmBaTth pasbsACHEHME KNMeHTaM cogepaHus HeobXoanMbIX JOKYMEHTOB B 3aBMCMMOCTM
OT WX MNpefHas3HayeHus, M3NOXEeHWe W HanucaHue (npy HeobxogumocTW) TekcTa AOKYMEHTOB WU
3anofHeHne OpMeHHbIX GnaHkoB, HanMMcaHve COonpoBOAUTENbHBIX MMceM. OPEKTMBHOCTb MOMOLLM
OLEHMBaIOT TEM, B KaKOW CTEMEHW OHa criocobcTBoBana CBOEBPEMEHHOMY U OOBHLEKTUBHOMY PELLEHUIO
CTOSALLMX Nepeq KnneHTamu npobnem.

5.8.4. OkasaHue pUaN4ecKkon MOMOLLM WUIM COOENCTBME KITMEHTAM B pPELIEHWMM BOMPOCOB,
CBSI3aHHbIX C COUManbHOW peabunuTtaumen, MEHCUMOHHbIM ObecnevyeHnem v OpyrMMy coumanbHbIMU
BblNniataMu, MOMy4YEHNEM YCTaHOBMNEHHbIX 3aKOHOA4ATENbCTBOM fbroT WM MPEMMYLLECTB, CTPaxoBOro
MEeOMLUHCKOro nomnwuca, 3awuTton n cobnogeHvem npas AeTen 1 NOAPOCTKOB Ha BOCMUTaHMeE 1 3aboTy O
HUX 1 T.0., DOIPKHO obecneyvnBaTb pasbACHEHUE CYTUM M COCTOSIHWUA MHTEPECYIOLMX KNMeHTa npobnem,
onpeaensTb npegnonaraemble MyTU UX PELUeHUs U OCYLLECTBIATb MPaKTUYECKNEe Mepbl: COOencTBme B
MOArOTOBKE M HamnpaBlieHWM B COOTBETCTBYHOLLUME WHCTAHUMM HEobXOOUMbIX [AOKYMEHTOB, IUYHOE
obpalleHne B YyKasaHHble WHCTAHUUW, €Cnv B 3TOM BO3HWKAET HeobxoouMMOCTb, KOHTPOSb 3a
NPOXOXAEHNEM JAOKYMEHTOB U T.4.

5.8.5. Copgencrteme B nornyvyeHurM OecnnaTHOM MOMOLWM agBokata B MoOpsigke, YCTAHOBIEHHOM
3aKoHO4ATENbCTBOM, MM obecrnevyeHne npeacraBuTenbcTsa (B YCTAHOBIEHHOM Mopsigke) B cyde Anis
3alWNTbl NpaB U WHTEPECOB [LOIKHbl APAHTMPOBATb KIMEHTY KBanuuLUMpOBaHHYO HOPUONYECKYHO
3aLLNTY 3aKOHHBIX MPaB M MOMOLLb B LIENSAX NPUHATUS OO BEKTUBHOMO PELLEHWSI MO Ero BOMpPOCY.

5.8.6. CogelicTBne B COXpPaAHEHMMN 3aHMMAEMbIX paHee MO JOroBOpY Havma WIu apeHgbl XUnbiX
NMOMELLEHNIA B TEYEHNE LLECTN MECALIEB C MOMEHTA MOCTYNIIEHNSI B CTALMOHAPHOE YYpEeXaeHUe, a Takke
BO BHEOYEpeaHOM obecrneyeHun XWibiM MOMELLEHMEM B Cryvae oOTkasa OT yChyr CTauuoHapHOro
yupexneHust No UCTEYEHNM YKa3aHHOIO CPOKa, €Cnv HEe MOXET ObiTb BO3BpaLLEHO paHee 3aHMMaemoe



NMoMeLleHne, LOMMKHO ObiTb HanpaBfeHO Ha 3alWTy KIWeHTa OT BO3MOXHOM MNOTepu BCneacTeue
pasnuyHbiX OOCTOSATENBLCTB 3aKOHHO MpUHagNexawen WM MOMOXEHHOW €My XKWMOW nnowagn u
HeZonyLleHMe YLLEMIEHNS Er0 3aKOHHbIX NMPaB Ha XUIULLE.

5.8.7. CopewictBue opraHaMm OrMekM M MOMEYUTENbLCTBA B YCTPOWCTBE HECOBEPLUEHHOMETHMX,
HY>KOAIOLLMXCA B coLManbHON peabunutauum, Ha yCbiHOBIEHME, Nog OMNeKy, Ha NoneyeHne, B NPUEMHYHO
CEMbIO, UHTEPHATHOE y4ypexaeHune OOIMKHO obecneymBaTb MOArOTOBKY W ochopMIieHne OOKYMEHTOB B
NNYHOE [eno Ha KaXOoro HecoBEepLUEHHONETHEro (4OKYMEHTOB, MOATBEPXOAloWMX OTCYyTCTBME
poauTtenen, akta o6 o6crnegoBaHUM YCMOBUIM KWU3HW, CMPaBKM C MeECTa XUTenbCTBa O pasMmepe
3aHMMaeMOl Mnowaan, OnMucKM MMYLLEecTBa, OCTaBLUErocsi MOCne CMepTu poguTenen, NeHCUOHHON
KHWKKA Ha [OeTel, Nory4valolmx MEeHCUIo, CMpaBkM O Hamuumum cectep, OpaTtbeB UM Opyrux Onuskux
POACTBEHHMKOB, [OKYMEHTOB O COCTOSIHMM 340pOBbsi, 00 obOpasoBaHuM K Op.), HEOOGXOOUMbLIX Ans
AanbHenLwero yCTpoincTBa HECOBEPLLEHHONETHETO.

5.8.8. OdopmneHHble NpeacTaBneHnss Ha poauTenen, YKNOHSILWMXCA OT BOCMUTaHUSA AeTew,
3a60Thbl 00 MX 340pPOBLE M Pa3BUTUN, B KOMUCCUM MO Lenam HECOBEPLLUEHHOMNETHUX U 3aliuTe UX npas U
OOKYMEHTbl Ha fueHWe poauTenen poauTenbCKMX MNpaB LOSMKHbI codepxaTb Bce Heobxoaumble
MaTepuanbl U BNSTLCA OCHOBaHWEM ANs AanbHENLero NnpakTMYeckoro peLleHnst BONpoCcoB, CBA3aHHbIX
C MpUWBMEYEHMEM poaUTENEen K OTBETCTBEHHOCTW, 3alLUMTON 3aKOHHbLIX NMPaB M UHTEPECOB AeTel U UX
YCTPONCTBOM.

5.8.9. CopgewictBue B MpUBMEYEHMN K OTBETCTBEHHOCTW BMHOBHLIX B CEMEWHOM Hacunuu Hag
OEeTbMU1, >KEHLWWUHaMK, rpaxgaHamu MoXWNoro Bo3pacTa M MHBanugamu [OOMMKHO 3aknoyatbes B
NMOAroTOBKE HEOOXOAMMBIX AOKYMEHTOB NOCTpafaBLUMM KIMEHTaM Ans npeacTaBneHus B cyq, y4acTum B
cyaebHbIX npoueccax B LEeNsxX 3aluTbl NpaB MOTEPreBLUMX M HakaszaHUs BUHOBHLIX. OTO codencTBue
criegyeT oLeHMBaTb N0 CTENEHWN ero BNUSIHUS Ha peLleHne cyaa.

5.8.10. CoumanbHO-NpaBoBOM NATPOHAX AETEeW, >XEHLUWH, rpaxgaH MnoXuroro Bo3pacta U
WHBanNUOOB B CeMbsiX, r4e CyLecTBYeT yrpo3a Hacunus B OTHOLUEHMM KX, OOSkeH obecrneuuBaTtb
CUCTEMATUYECKYIO HOPUANYECKYIO MOMOLLb CeMbsIM COUMarnbHOro pucka (MMewLwWMM B COCTaBe I,
CTpagawLwmx arnkorofin3aMmoM, HapKOMaHWen, MCUXUYEecKMMM 3aboneBaHusMU, BEAYLUMX amMoparnbHbIN
napasMTu4eckmin obpas XunsHu, BEPHYBLUMXCS U3 MECT NULLEHUS CBOOOAbI, CEMbAM C HEGNaronpuaTHLIM
MCUXOMNOrMYECKUM MUKPOKIMMATOM K Ap.) C y4eToM (PU3NYECKOro, MCUXMYECKOro COCTOSIHUSI YNEeHOB
CeEMbW N XapakTepa B3aWMOOTHOLUEHWA MeXZy HWMW B pasbsCHEHWM KX npas, obs3aHHOCTEN U B
nHdopMaLMM 0 NyTAX NPeAoTBpaLLEeHUs U YCTPaHEHUS Kakoro-nmbo Hacunus.

5.8.11. KoHcynbTupoBaHWEe HaceneHuss BCeX KaTeropum u rpynn no coumanbHO-MPaBoBbIM
BOMNpocam (rpaxgaHckoe, XUnuHoe, CEMeNHoe, TPyaoBOoe, MEHCMOHHOE, YroNoBHOE 3aKoHO4aTeNbCTBO,
npaBa AeTewn, KeHLMH, OTLOB, MHBanNuWAOB 1 Ap.) AOIPKHO AaBaTtb KNWeHTam MonHoe npeacrasneHve ob
WHTEPECYIOLNX UX 3aKOHOAATENbHbIX akTax M npasax B 3aTparvBaeMblX BONPOCaXx, OKasblBaTb KIMEHTaM
HeobOXoaMMy0 MOMOLLb B MOArOTOBKE W HamnpasfieHMM COOTBETCTBYHOLUM agpecataMm [OOKYMEHTOB
(3asBneHun, cnpaeok 1 Ap.), He0BXOAMMBbIX NS NPaKTUYECKOro PEeLLEHNst 3TUX BOMPOCOB.

6. OpraHusauunsa obpaTHON CBA3N C rpaxgaHamm

6.1. ObBpaTHas cBA3b C rpaxgaHamu-noTpedutensmm ycnyr B obnactu couumanbHOW 3aluThbl
nogaepXmBaeTcsl B ydpexaeHusix (opraHusauusix) B obsizaTenbHOM nopsigke B ¢hopme obGpalueHui
rpaxgaH, MomnydMBLUMX OaHHYK YCRYry, C Xarnobol unu npeanoxeHuem K AOSMKHOCTHbIM nuuaMm, B
KOMMETEHLMIO KOTOPbIX BXOAMT pa3peLleHme NoCTaBneHHbIX B 0bpaLleHMsIX BONPOCOB.

O6palleHuns rpaxgaH NpeacTaBnalTca B MMCbMEHHOM BUAE M AOMKHbI coaepXaTb HaMMeHOBaHMe
W agpec opraHa WM [JOMMKHOCTHOMO Nuua, KOTOPbIM OHW  afpecoBaHbl, W3MOXEHWe cyllecTBa
obpalleHusi, ykasaHue amunmm, MMeEHM, OT4YecTBa oOpaTMBLUMXCSA rpaxaaH, AaHHble O MecTe
XUTenbCTBa, paboTbl mnn y4ebbl, gaTy cocTaBneHus obpalleHus W NWYHY noanuck (mognucw)
obpaTtuBLLMXCS.

XKanoba (npegnoxeHue) OOMKHbI ObITb 3apEerMCTpMpOBaHbl HEMEASIEHHO MpU MOCTYMSIEHMU B
XKypHarne peructpaunm xxanob 1n NpeanoxXeHui.

Xanobbl 1 npeanoXxeHns paccMmaTpuBaloTCsl B CPOK He Boree ogHOro mecsiua Co OHS WX
pernctpaumn. B cnydae HeobGXoOAMMOCTM MpPOBEAEHUs cheumansHOW NpoBepkn, uctpeboBaHus
OOMNONHUTENbHbLIX MaTepuanos, AOMNONMHUTENBHOMO U3yYeHUs NPeanoXeHuin Nnbo NpUHATAS ApYrux Mep
CPOK ANsi pacCMOTpeHus xanob MoxeT BblTb B Nopsiake WCKMOYEHUsI MPoAneH, HO He Goree YeM Ha
OOMWH MECsiL, a CPOK Ans pacCMOTPEHUS NPEANOXKEHUIA - 40 TPEX MECSILIEB.

B cnyyae npoaneHusi CpPOKOB pacCMOTPeHUst obpalleHuid, opraH WnM [OIMKHOCTHOE §nLO,
NPUHSBLUNE peELLEHNE O NPOASIEHUN CPOKOB, M3BELLAOT 06 3TOM 06paTUBLUUXCS rpaxaaH B TPeXAHEBHbIN
CPOK CO OHS MPUHATUS PeLLEHMsT O MPOATIEHUN CpoKa.

B pesynbTate paccMoTpeHusi obpalleHWn rpaxpgaH AOMMKHOCTHOE NMUO MPUHMMaeT OOHO U3
CrnenyroLwmnx peLleHui;

1) 0 NONMHOM WNK YaCTUYHOM YAOBMNETBOPEHNM OBpaLLeHus:;

2) 06 oTka3e B yOOBMNETBOPEHUM OOpaLLEeHNs];



3) 0 pa3bsCHEHMM MO BOMpocaMm, NOCTaBEHHLIM B OOpaLLeHNN.

M3noxeHne pelueHnst No NPeanoXxXeHnsaM JOMMKHO ObiTb MOTUBUPOBAHHbLIM.

M3noxeHne pellieHnsa no xanobe OOMKHO ObiTb MOTUMBMPOBAHHBLIM CO CCbIFIKOM Ha KOHKPETHbIE
cTatb doegepanbHbiX 3aKOHOB M 3akoHOB benropoackon obnactn, cogepxaTb WHdopmauuo o
KOHKPETHBLIX Mepax MO BOCCTAHOBMEHMIO HAPYLIEHHbIX OeNcTBuMAMKU (6e3deAcTBMEM) U pelleHUsiMU
OpraHoB W LOMKHOCTHBIX L, NPaB Uy 3aKOHHLIX MHTEPECOB rpaXkaaH.

O pelueHnn, NPUHATOM MO MPELNOKEHNIO UNKU Xanobe rpaxgaHuHa, eMy, a Takke nuuy, Ybu
aencteus (be3gencTeme) Unu pelleHne obxanyrTcs, 4OMKHO ObiTb coobLLEHO B TeYeHMe OeCATU AHEN
CO [HS MPUHATUSA PeLLEeHUs.

[OMmKHOCTHOE NULIO, NPUHSIBLLEE peLleHne No obpalleHusaM rpaxgaH, UCMONHSAET UX UM gaet
COOTBETCTBYHOLLME PacMopSKEHUS B MOPSAAKE NOAYNHEHHOCTM.

YKanoba He cuMTaeTcst pa3peLleHHoN 40 MOMEHTa UCMONTHEHMS NMPUHATOrO No Hel pelleHus. Ecnu
peLleHne He MOXeT ObiTb MCMOMHEHO B YCTAHOBINEHHbLIE CPOKWU, WCMOMHUTENb OAET MUCbMEHHbIA OTBET
OOIMKHOCTHOMY TNULLY, MPUHSIBLUEMY pelleHne Mo kanobe, C ykasaHMeMm MpUYMHbI 3a4epXKKM U Cpoka
OKOHYaTEeNbHOro MCMonHeHust pelueHnsi. OTBET WUCMOMHUTENS CTaBMTCA Ha KOHTPOSlb A0 MOSIHOro
OCYLLIECTBINEHNSI HAMEYEHHbIX MEp.

Ecnn xanoba ygoeneTBopeHa MOMHOCTbIO MMM YaCTUYHO, [OOMKHOCTHOE nMLO, MpPUHSBLUEE
peLleHne no xanobe, 06513aHO NPUHATL B COOTBETCTBMM CO CBOEN KOMMETeHUMeNn Heobxoammele mMepbl
Mo BOCCTaAHOBIEHMWIO HAPYLUEHHbIX NpaB rpaxaaH.

PeweHnss no ob6palieHusiM rpaxgaH He MOryT CYMTaTbCsl MCMOMHEHHBIMM Ha OCHOBaHMU
JOKYMeHTa, B KOTOPOM coo0LLaeTcsi 0 npearonaraembix Mepax no ux peanusaumu.

Be3 cornacusi rpaxnaH, obpaTMBLUMXCS K OOMKHOCTHBIM Nuuam, 3anpellaeTcs pasrnawarb
CBELEHMA N PacrnpoCTpaHATb MHAOPMALMIO O YaCTHOM KM3HW rpadkaaH, CTaBLUMX M3BECTHbIMU 3TUM
OOIMKHOCTHBIM NMLaM B CBA3WN C pacCMOTPeHeM obpalleHuni rpaxaaH.

Mo npocbbe obpaTtuBLLErocs rpaxaaHnHa He nognexart pasrnalleHnio CBeeHNsa 0 ero hamunuu,
MMEHU, OoT4eCTBEe, MeCTe XUTelbCTBa UM MecTe paGOTbI, y'~|€6bl N NHble OaHHbIe.

HapyweHne nopsigka M cpoka MMCbMEHHOro OTBeTa Ha obpalleHusi rpaxgaH BnedyeT
OUCUMMNAMHAPHYID U adMUHUCTPATUBHYIO OTBETCTBEHHOCTb [AOMKHOCTHbLIX UL B COOTBETCTBUM C
denepanbHbIM 3aKOHOAATENBCTBOM M 3aKOHOAATENbCTBOM benropogckon obnactu.

6.2. B yypexageHuax (opraHm3aumnsix) coumanbHOM 3almTbl AOIMKHbI HaxoauTbes KHurm xanob u
npeanoxeHun rpaxagar. Joctyn k KHure xanob 1 npeanoxeHun JomkeH 6biTe CBOGOAHBLIM.

6.3. paxgaHe MOryT KpyrrmocyTO4YHO obpaTuTbCA C OLIEHKOW KadecTBa MOSTyYEHHbIX YCryr B
obnacTtu counanbHOM 3alnThl MO TeNnedgoHy A0BEPUS YUPEXAEHUI (OpraHn3aumin) coumanbHON 3alnTbl
Benropogckon obnactu.

6.4. KauecTBeHHbIl YpOBEHb MpefoCcTaBnsieMblX Yycnyr B obnactu coumanbHOM 3aluuThbl
onpenensieTcsl Ha OCHOBaHWMWN Pe3ynbTaTOB MOHUTOPUHIA, KOTOPbIA MOXET NPOBOAMTLCS YUPEXOEHUSMU
(opraHu3aumsaMn) KynbTypbl U UICKYCCTBa MO0 ApYrMMU HE3aBUCUMbIMU SKCTIEPTHBIMMW FpynnamMm.

7. YcTaHOBMEHHbIE couMarbHble HOPMbI 1 HOPMATUBbI

7.1. CoumanbHble HOPMaTVBbl OOECNEYEHHOCTU OTAENbHbIMU YYPEXOEHUAMU CoLMarnbHOro
06CnyXnBaHWS HacerneHus.

7.2. HopmaTtuBbl No opraHuM3auMn OeATEeNbHOCTU CreLlmuanuavpoBaHHOro OTAeneHns coumanbHo-
MEAMLMHCKOro 06CnyX1BaHWsA Ha OMY rpakaaH NoXuroro Bo3pacTta v MHBanuaos.

7.3. HopmatuBbl N0 opraHu3auun aeaTenbHOCTH yupexaeHns "KomnnekcHbli LeHTp" counansHoro
obcnyxuBaHums.

7.4. HopmaTuBbl YNCNEHHOCTU PabOTHUKOB NMCUXOHEBPONOMMYECKUX MHTEPHATOB.
7.5. HopmaTtumBbl YNCNEHHOCTN PabOTHMKOB JOMOB-UHTEPHATOB AN NpecTapenbiX 1 MHBaNMOoB.

7.6. HopmaTtuvBbl No opraHm3aumm OeATEeNbHOCTM yupexaeHms coumnanbHoro obenyxusanus "Oom-
WHTEpHAaT Manon BMECTUMOCTU ANsi rpaXkaaH NoXMrnoro Bo3pacra U MHBanuaos".

7.7. HopmaTtumBbl LUTATHOW YNCNEHHOCTU CTALMOHAPHBIX YYPEXOEHUA coumnanbHOro obcnyxmBaHust
"OeTcknin OOM-UHTepHaT ANA YMCTBEHHO oTcTanbix aeten" u "[eTckuin JOM-UHTepHaT And AeTen ¢
dusmyeckummn Hegoctatkamu" (M3 pacyeta Ha 200 geTen-MHBanvaoB).



7.8. HopmatumBbl LUITAaTHOW YNCIIEHHOCTN paboTHUKOB ydpexaeHus "LleHTp" coumanbHor nomoLum
ceMbe 1 getam".

7.9. HopMaTtuBbl YnicreHHoCcTU paboTHUKoB LleHTpa meanko-coumanbHon peabunurauum oeten u
NOAPOCTKOB C OrpaHUYEHHbIMI BO3MOXHOCTAMU (M3 pacdeTa Ha 100 MecT).

7.10. HOpMaTl/IBbI YNCNEeHHOCTU paGOTHMKOB cneunanm3npoBaHHOro  ydpexaneHua and
HeCOoBepLUeHHONEeTHUX, HY>XOaloLWmnxcqd B couuanbHon pea6|/|n|/|TaL|,|/|v|.

7.11. HopmaTtmebl obecneuyeHus cneuuanbHOM oaexaon, 00yBbl0 M MHBEHTaApeM coumanbHbIX
pabOoTHUKOB rocyAapCTBEHHbIX Y MyHULMNANbHBIX YY4PEXKOEHWUIN coLManbHOro 06CnyXmBaHus.

7.12. HOpMaTl/IBbI no opraHumsauunm nutaHna B CTaUMOHAPHbIX Yy4YpexaeHuax counarbHOoro
OGCJ‘Iy)KMBaHMﬂ rpaxgaH noXxunoro so3pacTta 1 niBannnos.

7.13. Hopmbl obGecrniedyeHns oaexaoln, oByBbl0 U MATKUM WHBEHTAPEM HECOBEPLUEHHONETHUX,
NpoxoasLyX coumanbHylo U MeauKo-CoLManbHylo peabunutaumio B peabuUnmuTaumoHHbIX YYpexaeHnsax
CUCTEMbI coLMarnbHOM 3aLluTbl HaceneHus.

7.14. HopMbl nuTaHMsS HECOBEPLUEHHOMNETHUX, MPOXOASALMNX coumanbHylo peabunutaumio B
peabunuTaumMoHHbIX LIeHTpax Anst AeTel U NO4pPOCTKOB.

7.15. Hopmatumebl no o6GecneyeHnto MArkMM MWHBEHTApPEM rpaxgaH MOXWMoro Bo3pacta MU
WHBanNMAaoB, NPOXUBAKOLLMX B CTALMOHAPHbLIX YYPEXOEHMAX COLManbHOro obenyxmBaHms.

7.16. Tlopsgok OueHKM noTpebHOCTM U KavyecTBa MpenocTaBnsieMblX  OHIKETHbIX  yCnyr
coumanbHOro o6CnyXMBaHUA TrpaxgaH MNOXMNOro Bo3pacTa WM MHBANUOOB, AeTen-UHBaNMaoB U
HeCoBEepLUEHHONETHMX.

8. 3aknoumnTenbHbIE MONOXEHUS

8.1. Hactoswmi ctaHgapT [omkeH ObiTb NpeaoCTaBfeH OpraHuM3auvMen Unm yyupexnoeHuem,
OKasblBaOLWMMN YCNyry, Ofs 03HAKOMITeHUs NtoGoMy NMuy No MECTy MpedocTaBneHust ycnyrm (Mecty
noJadn 3asiBkM Ha NpefoCcTaBneHne ycryrn) HeaaMeanmTernbHO Mo NOCTYNNEHUIO Takol NPoCkObI.

8.2. IHhbopmaums 0 Hanmuum ctangapTa, BO3MOXHOCTM M criocobe ero nonyyvyeHns gosmkHa bbiTb
pa3melleHa No MecTy MpefocTaBneHus ycryrm (MecTy Mofayun 3asiBKM Ha NpegocTaBfieHne ycnyru) u
JOMmKHa ObITb 3aMeTHa Ana nonydartens ycnyr (B TOM 4ucre noTeHumnanbHoro). Psgom ¢ aTton
MHpopMaLmen OOMmKHbI ObiTb YKka3aHbl CBEAEHMS O HaNMYMKU KHUMM xanob, a Takke TenedoHbl U agpeca
YUYPEXOEHNI N OpraHM3aLmii, OCYLLECTBNSIIOLLMX KOHTPOMb 3a cobrogeHMeM HacTosLLEero cTaHgapTa.

8.3. OTBETCTBEHHOCTbL IOPUONYECKMX NUL, 3@ KaYEeCTBEHHOE MpeaoCTaBfieHne ycnyr AofmkHa ObITb
npeaycMoTpeHa [OroBOpOM Ha okasaHue ycnyr. [OMmKHOCTHble nuua M paboTHWKM OpraHuM3aumu
(yypexgeHust), npenocTaBnAlOWMX YCMyrM, HeCcyT MaTtepuarnbHylo, OUCLUMNIMHAPHYIO W UHYHO
OTBETCTBEHHOCTb B COOTBETCTBMM C HOpPMamMu [OEWCTBYIOLLEro 3akoHodaTenbCTBa, TPYAOBLIMU
JOroBopamMn U MOMOXEHUsIMA O MpemMupoBaHuM (MornoxeHusamum ob onnaTte Tpyga). TpeboBaHue K
KayecTBy NpenocTaBfsieMblX YCRyr OOSMKHO OblTb MPEeayCMOTPEHO AOMKHOCTHBIMU MHCTPYKUMSMU, a
OTBETCTBEHHOCTb 3a MX HEBLINOMHEHME MOMNOXEHUAMIN 06 onnaTte Tpyaa v NPEMUPOBaHNN.

MpunoxeHne

K permoHanbHOMy CTaHOoapTy
"KauecTtBO ycnyr B obnactu
couuanbHoOM 3aWmTbl HacerneHus"

TepMVIHbI 1 onpegeneHna
CounanbHoe OGCJ'Iy)KVIBaHVIe - [OeATeNibHOCTb counalibHbIX CJ'Iy)K6, HanpasJ/ieHHasda Ha

npedocTaBfeHVe couManbHbIX YCIyr, OCYLIECTBIEeHMe couuanbHOM peabunutauMm W agantauuu
rpaxkgaH, HaxodsALWMNXCS B TPYAHOMN XKU3HEHHOM CUTYaLK.



CoumanbHaa cnyxba - npegnpusiTue WM y4vpexaeHne He3aBUCMMO OT €ero BeJOMCTBEHHOM
NpUHaanNeXxHocTM U ¢Gopmbl COBCTBEHHOCTM, NPELOCTaBMSIOWEE CcouManbHble YCMyrM, a Takke
rpaxgaHe, 3aHMMalOWMECs NpennpuHMMAaTENbCKOM  OeATenbHOCTbI0 B 06nactm  coumanbHoro
obcnyxuBanns HaceneHus 6e3 obpasoBaHUs OPUONYECKOTO NnLa.

KnueHT coumanbHOM cnyxObl - rpaxgaHuH, HaxogsawMhAca B TPYAHOM >XM3HEHHOW CuUTyauuu,
KOTOPOMY B CBSI31 C 3TUM NPEAOCTABNSAT counanbHble YCryru.

TpygoHast XKM3HEHHaAst CUTyaumuM - cuTyaumsi, OOBLEKTMBHO Hapyllawwasi XU3HeOesATenbHOCTb
rpakgaHuHa no npu4MHam UHBaNUOHOCTU, HECMIOCOOHOCTM K CaMOOBCNyXMBaHMIO B CBA3W C NPEKITOHHLIM
BO3pacToM  unu  GonesHblo, 6Ge3paboTuubl, CUMPOTCTBA, OOMHOYecTBa, ©e3Had30pHOCTH,
ManoobecneyeHHOCTN, KOHMITMKTOB M >XECTOKOro OOpalleHuss B CEMbE, HapyLUeHUs1 3aKOHHLIX Mpae U
WHTEPECOB, OTCYTCTBUSI ONPEAENIEHHOrO MeCTa XXUTEeNbCTBa U T.4., KOTOPYD OH HE MOXET npeofoneTb
CaMOCTOSITENBHO.

CoumnanbHaa peabunuraums - cuctemMa MepOnpUATUA, HanpaBfieHHbIX Ha BOCCTaHOBIIEHWE
yTPaYeHHbIX FPaXXgaHUMHOM couMarnbHbIX CBSI3eW, COLMArbHOrO craTyca, YCTpaHeHuMe WU BO3MOXHO
MOSHY KOMMEHCALUMNIO OrpaHNYEHUIA XKXU3HEAEATENBHOCTN.

MpodmnakTnka ©Ge3Hag30pHOCTM WM MNpPaBOHAPYLUEHWA HECOBEPLUEHHOMETHUX - cucTema
coumanbHbIX, NPaBOBbIX, NeAarorMyeckMx U UHbIX Mep, BKMYas MHOMBUAYaNbHYIO NpodunakTU4eckyo
paboTy C HEeCOBEPLUEHHOMNETHUMN W CEMbSIMU, HaXOOAWMMUCS B COLMANbHO OMACHOM MOMOXEHUN,
HanpaBfeHHbIX Ha BbIsIBNEHWE W YCTpaHeHWe MpUYMH, CneacTBMeM  KOTOpbIX  MOryT  ObiTb
6e3Haf30pHOCTb, Oecnpu3opHOCTb, MpaBOHAPYLUEHUMS W Opyrne aHTUOOLLEeCTBEeHHble [OelcTBust
HeCcoBepLUEHHONETHMX.

CounanbHas ycrniyra - AeACTBMSA couManbHOM Criy0bl, 3aknoyaromecss B Oka3aHuM coumnanbHOn
MOMOLLM KMUEHTY ANs NPEOAONEHUS UM TPYOHOW XXU3HEHHON CUTyaLun.

O6bem coumanbHbIX YCryr - nepevYeHb NPEeLOCTaBMSEMbIX HACEMEHU CcouManbHbIX YCRyr C
yKkasaHMeMm Ux BUAOB.

dopma coumanbHON YCrnyrn - XxapakTep KOHKpeTHbIX OEeNCTBUA couuanbHOW cryxbbl Npu okasaHuu
coumanbHON NOMOLLN KIUEHTY.

KayecTBO coumanbHOM ycrnyrn - COBOKYMHOCTbL CBOWCTB COLMArNbHOW YCryru, onpegensiowlasl ee
BO3MOXHOCTb M CMOCOOHOCTb YAOBMETBOPUTL MOTPEOHOCTM KIMEHTa coumanbHOM  ChyxObl U
OCYLLIECTBUTb €ro coumarnbHyo peabunutaumnio nnm counansHyo aganTtaumio.

Bpemsa obcnyxuBaHusa - nepnog BpEMEHU, B TEYEHNE KOTOPOro noTpebutens B3anmogencreyeT C
WCMNOMHUTENEM YCIyru.

YTBEpxaeH

NMoCTaHOBMEHNEM MPaBUTENBLCTBA
Benropogckon obnactu

oT 9 nmoHa 2006 r. N 135-nn

PEFMOHANBHBLIN CTAHOAPT
"KAYECTBO YCJIYT B OBJIACTWV 30PABOOXPAHEHNA"

1. ObnacTb NpMMeHeHus

Cranpapt "KauyecTtBo ycnyr B 06racti 34paBoOXpaHeHus” (ganee - cTaHgapT) pacnpocTpaHseTcs
Ha ycnyrm no OKasaHWI MELMUMHCKOW MOMOLLM, MPefoCTaBfSEMON HACENEHUID YUYpexaeHUsIMU
(opraHusaumsiMm) 3gpaBooxpaHeHusi benropoacko obnacti, U ycTaHaBnMBaeT OCHOBHbLIE MONOXEHWS,
onpeaensiioLLmne Ka4yecTBO YCyr, onfadvnBaemblx (pyHaHCUpyeMbIX) U3 cpegcTs obnacTHoro brogkera.

2. HopmaTuBHO-NpaBoBas OCHOBA ycnyr B AaHHOW cdepe

CraHpapT pernameHTMpyeTcs crieayowmmMm HOPpMaTUBHBIMU aKTamu:

- 3akoHom Poccuiickonn degepaumm ot 28 umoHa 1991 roga N 1499-1 "O meguuUMHCKOM
CcTpaxoBaHuu rpaxaaH B Poccunckon ®egepaumn’;

- 3akoHom Poccuiickon ®enepauum ot 2 nonsa 1992 roga N 3185-1 "O ncuxmaTtpudeckor nomoLLm
N rapaHTUsIX NpaB rpaxkaaH Npu ee okasaHun'";

- 3akoHoM Poccuinckon Pepepaumm ot 22 gekabpst 1992 roga N 4180-1 "O TpaHcnnaHTauuu
OopraHoB v (Mnn) TKaHel Yenoseka";

- 3akoHoM Poccunckon degepaumm ot 9 mioHs 1993 roga N 5142-1 "O goHopcTBe KPOBU U ee
KOMMOHEHTOB";



- OcHoBamu 3akoHopaTenbctBa Poccuiickon ®Pepepauum o6 oxpaHe 340pPOBbS  FpaXkaaH,
yTBEpXAeHHbIMN BepxoBHbim CoBeTom Poccuiickon ®enepauum ot 22 nona 1993 roga N 5487-1;

- QepepanbHbiM 3akoHOM Poccuiickon ®epepauun ot 23 despansa 1995 roga N 26-¢3 "O
NPUPOAHLIX Nle4ebHbIX pecypcax, nevyebHo-0340pOBUTENBHBLIX MECTHOCTSAX U KypopTax";

- ®epepanbHbiM 3akoHOM Poccunckon ®eapepaumm ot 30 mapta 1995 rogpa N 38-¢3 "O
npegynpexaeHun pacnpocTpaHeHnus B Poccuiickon ®enepauun 3aboneBaHnsi, Bbi3biIBAEMOro BUPYCOM
nmmyHogeduumTa Yyenoseka (BUY-undekuun)";

- ®epepanbHbiM 3akoHOM Poccuiickon ®depepaumm ot 8 aHBaps 1998 roga N 3-©3 "O
HapPKOTMYECKUX CPeaCcTBax M NCMXOTPONHbLIX BelecTBax";

- ®epepanbHbiM 3akoHOM Poccunckon ®epepauun ot 22 moHa 1998 rogpa N 86-3 "O
nekapcTBeHHbIX cpeacTeax”;

- ®epepanbHbiM 3akoHoM Poccuiickon Penepaummn oT 17 ceHTs6ps 1998 roga N 157-9d3 "O6
UMMYyHONPOUNakTUke MHPEKLMOHHbIX bonesHen";

- ®epepanbHbiM 3akoHOM Poccunckon ®depepaumm ot 30 mapta 1999 roga N 52-0¢3 "O
CaHUTapHO-3aNUAEeMNONIorMYeckom Gnarononyynm HaceneHus";

- ®epepanbHbiM 3akoHoM Poccuiickon ®epepauum ot 31 mas 2001 rogpa N 73-03 "O
rocygapcTBeHHON cyaebHo-akcnepTHON aesTenbHocTn B Poccuiickon ®enepaumn’;

- ®egepanbHbIM 3akoHOM Poccuickon Pegepaumm ot 18 utoHs 2001 N 77-®3 "O npegynpexgeHun
pacnpocTpaHeHusi Ty6epkynesa B Poccuiickon Pegepaummn”;

- @epepanbHbIM 3akoHOM Poccuiickon depepaummn ot 8 aesrycta 2001 roga N 128-03 "O
NLIEH3NPOBAHUN OTAENbHbLIX BUAOB AesTENbHOCTUN",

- 3akoHoM Benropopackon obnactu ot 1 anpensa 1997 roga N 111 "O6 oxpaHe 300p0Bbs rpaXkaaH B
Benropogckon obnactun";

- noctaHoBneHvem rybepHatopa benropoackon obnactm ot 25 auBapss 2006 roga N 3 "O
TEppUTOpManbHOM NporpaMme rocyAapCTBEHHbIX rapaHTUMM OKasaHus >kutenam obnactm 6ecnnaTtHom
MeauumHckon nomollum Ha 2006 roa”;

- HaCTOSILLMM CTaHOAPTOM,;

- OpyrMMn HOpMaTMBHBIMW NpaBoBbiMU akTamu Poccuiickon Pepepaumm, benropoackon obnacty,
pernameHTUpPYOLNUMIM OKa3aHNe MegNLMHCKON MOMOLLIM.

3. OcHoBHble (hakTopbl, BAUSAOLLME HA KQYECTBO yCryr
MO OKa3aHWM MEAMLIMHCKOWM NOMOLLU

OCHOBHbIMU (bakTOpamu, BAUSIIOLLMMK HA KayeCcTBO YCIyr MO OKa3aHWI MEAMLMHCKOW MOMOLLM,
ABMNSIIOTCA:

- Hanuuue u BnageHue WHdOopMaumMern HOPMaTMBHOIO NPaBOBOrO XapakTepa, onpeaenstouien
OCHOBbI A€ATENBHOCTUN YUPEXOEHWS;

- Hann4ne HeobxoaMMbIX NPABOYCTaHABNMBAOLLNX LOKYMEHTOB YUYPEXOEHMS;

- YCINOBUSA pa3MeLLEHNS YUPEXOEHUS;

- YKOMMIEKTOBAHHOCTb YUPEXAEHNS CNeLnanmucTaMm n nx Keanmgukaums;

- TEXHWYECKOEe OCHaLleHMe yypexaeHust (MEeOMUMHCKOE W TexHorornmyeckoe o6opyaoBaHue,
mebenb);

- coaepxaHue uHcopmaumMn o6 yypexaeHun, Mopsake W npaBunax npeaocTaBreHus ycnyr
HaceneHuio MO OKa3aHWI MEeOULMHCKOMW MOMOLLM, Hanuyine BeLOMCTBEHHOM UM BHEBEOOMCTBEHHOW
CMUCTEM KOHTPOIS KayecTBa Oka3aHUs MeAULIMHCKON NOMOLLW;

- COOTBETCTBME KITMHMKO-3KOHOMUYECKMM CTaHAapTaM OkasaHusi MeAVLUUHCKOM NMOMOLLM.

3.1. JokyMeHTbI, B COOTBETCTBMM C KOTOPbIMU (DYHKLIMOHVPYET yupexaeHue.

3.1.1. YcTaB yypexaeHus.

3.1.2. JlnueHans Ha nNpaBO OCYLLECTBNEHUS MeguuuHckon u (unn) dapmaueBTUYECKON
OEeATenbHOCTU U (UNN) OeATENBHOCTU, CBA3aHHOW C 0GOPOTOM HApPKOTUYECKMX CPEOCTB M MCUXOTPOMHbIX
BelwecTB (C 0bA3aTenbHbIM MPUITOXKEHMEM MPOTOKOMA), MOMyYeHHas yyYpexageHnem c cobnogeHnem
OEVCTBYIOLLIEro 3aKOHO4aTENbCTBA.

3.1.3. JoKyMeHTbl, NpuKasbl, peLleHns, npasuna, MHCTPYKLMK, MEeTOOUKK, onpeaensiowmne MeToabl
(cnocobbl) npegocTaBneHns YCNyr U X KOHTPOSS, NpegycmMaTpyBaloLLme Mepbl N0 COBEPLLUEHCTBOBAHMIO
paboTbl yupexaeHus.

3.2. Ycnosus pasMeLLeHns yupexaeHns.

3.2.1. YupexaeHue 1 ero CTpyKTypHble NogpasfeneHunst 4oMmkHbl ObiTb pasMelLeHbl B crneuuanbHO
NpefHa3HayYeHHbIX 34aHMAX U MOMELLEHUSAX, OOCTYMNHbIX ANA HaceneHus. lNMomelleHus omkHbl ObiTb
obecneyeHbl cpeacTBaMmM KOMMYHarNbHO-ObITOBOrO OBCIYXXMBaHUSA N OCHALLEHbI TENE(OHHON CBA3LIO.

3.2.2. Tlo pa3vmepam M COCTOSIHUIO MOMELLEHUS AOMMKHbI OTBeYaTb CaHUTAPHO-TUIMEHUYECKUM
HOpMaM 1 nNpaBunam NpoTUBONOXapHoM Ge3onacHocTH, 6esonacHocTv Tpyaa.



3.3. YKOMMNEKTOBaHHOCTb yuYpexaeHus cneumanuctaMmm n nx ksanndukaumns.

3.3.1. YupexgeHue KoMNnekTyeTcs HeoOXoaAnMbIM KONMYECTBOM CMeLnanmncToB B COOTBETCTBUM C
YTBEPXKAEHHbIM LITATHLIM pacnucaHveM, pa3paboTaHHbIM Ha OCHOBE PEKOMEHOOBAHHLIX OTPaCNEBbIX
LWTaTHbIX HOPMaTUBOB.

3.3.2. Kaxgpli cneumanucT OOMMKEH MMeTb COOTBETCTBYyHOLLee obOpasoBaHue, KBanvdukauuto,
npodeccrmoHanbHyo NoaroToBky, obnagatb 3HaHUSIMM U OMbITOM, HEOOXOAWMbIMK OIS BbINONTHEHNS
BO3/0XEHHbIX Ha Hero obs3aHHoCTEN.

3.3.3. B yupexaeHusix 34paBOOXpaHEHUs1 OOMMKHbl ObiTb CO3[4aHbl YCNoBMS AN artTecTaumm
crneunanmncToB.

3.3.4. PaboTHuKM y4pexaeHuss 06si3aHbl cobnogaTb npaBa nNauueHTa, NPUHUMNBE 3TUKU ©
[eoHTonornn.

3.4. TexHu4yeckoe ocHaLeHNE YUYpexaeHNs.

3.4.1. Kaxpoe yypexaeHue OCHallaeTcsi MEOMULMHCKAM W TEeXHONOrm4yeckum o6opydoBaHMEM,
mMebenblo, oTBeYalLWw M1 TpeboBaHNSM HOPMaTMBHBLIX LOKYMEHTOB M obecnednBatoLMMmn Haanexalliee
Ka4yeCcTBO yCnyr No OKa3aHWU MeAULNHCKOM MOMOLLN.

3.4.2. O6opynoBaHMe WCMOMb3yeTCcsl MO Ha3HaAYeHW0 B COOTBETCTBUM C  TEXHUYECKOW
OOKyMEHTauuen, CoaemKmMTCa B UCNPABHOM COCTOSIHUM, NOANEXUT CUCTEMATUYECKON MPOBEpPKE.

3.5. CopepxaHne mHdopmaumm 06 y4vpexaeHun, nopsiake M npaBunax npegocTaBreHust ycnyr
HacCeneHuo No OKa3aHUK MeaULMHCKON NMOMOLLM.

3.5.1. VYupexpeHune obecneuvmBaetr rpaxgaH ©OecnnaTtHOWM, [OOCTYMHOM W OOCTOBEPHOM
WHpopmaLmen, BknovarLwen B ceba cBeaeHNss 0 HAMMEHOBaHMUM YYPEXOEHUA U er0 MECTOHaxX0oXaeHUn
(mecTe ero rocygapCTBEHHOM peructpauumn), O pexume paboTbl, O MNepeyHe OCHOBHbLIX BWOOB
MeANLMHCKON NOMOLLN, NPEeAOCTaBNSEMbIX YUPEXAEHNEM.

3.5.2. MaumeHT nmeeT NpaBo B AOCTYNHON Ans Hero doopMe NonyynTb MMELLYIOCA MHAOpMaLMo
O COCTOsIHAM CBOEro 340pOBbsl, BKMNKOYAsh CBeOeHUs O pesynbratax obcnegoBaHus, Hanuumm
3aboneBaHnsa, ero guarHose M MnporHo3de, MeTodax feyYeHusl, CBA3aHHOM C HUM pPUCKE, BO3MOXHbIX
BapMaHTax MeAULUHCKOro BMeLlaTeNbCTBa, UX NOCNEACTBUSAX U pe3ynbTaTax NMpoBEAEHHOro Nie4YeHus.

3.6. Hanuuve BeOOMCTBEHHOM M BHEBELOMCTBEHHOW CUCTEM KOHTPONS KayecTBa OKasaHus
MeaULUHCKON MOMOLLN.

3.6.1. BeOomMCTBEHHbIA  KOHTPOMb  KayecTBa MEOMLUMHCKOM  MOMOLLUM  OCYLLEeCTBMseTCs
OOIMKHOCTHBLIMU NNLIaMMN YYPEXKAEHU 30 paBOOXPAHEHNS], KITMHUKO-3KCNEPTHBLIMN KOMUCCUSIMU, FaBHLIMM
WTATHBIMWU U BHELWITATHbIMU crieuManucTtamm OpraHoB ynpaefeHust 3apaBooxpaHeHust benropoackoi
obnactTh ”n  MyHuUMNanbHbIX 0GpasoBaHWA.  YupexOeHust 30paBOOXPAHEHMST  OOSMKHbl  MMETb
AOKYMeHTanbHo 0OPMIEHHYIO CUCTEMY BEAOMCTBEHHOIO KOHTPOMS KayecTBa MeOULMHCKON MOMOLLM B
COOTBETCTBMU C HOPMaTUBHBIMU AOKYMEHTaMMU.

3.6.2. BHEBEOOMCTBEHHbIN KOHTPOSb Ka4yecTBa OKa3aHWs MEeOMWLMHCKOM MOMOLLM OCYLLECTBASOT
NNLIEH3NOHHO-aKKpPeAUTALMOHHAs KOMUCCUS, CTpaxoBble MeaMUMHCKME opraHu3auuun, benropoackui
obnacTHon TeppuTopuanbHbii (OOoHO 00A3aTenbHOr0 MEOULMHCKOrO CTpaxOBaHWs, CTpaxoBaTenu,
TepputopmanbHbil - opraH  ¢doHga  coumanbHOro  cTpaxoBaHus  Poccuiickon  degepaumm,
npodeccroHanbHble MeauLUMHCKNE accoumaLun.

OcHoBHOI 3afayell BHEBEAOMCTBEHHOIO KOHTPONS KayecTBa OKa3aHUs MeOULMHCKOW MOMOLLU
SIBNSIETCA OpraHu3auus B npedenax CBOel KOMMeTeHUUM MeOUUUHCKON U MeAUKO-3KOHOMUYECKON
3KCMEePTU3bl C LieNblo 06ecneveHns npae rpaxaaH Ha nonyydeHne MeauLMHCKOM NOMOLLM Haasexallero
KayecTBa M1 NPOBEPKM 3PDEKTUBHOCTUN UCNONb30BaHWUSI PECYPCOB 34PaBOOXPaAHEHUS.

PaboTa yypexaeHuin 3gpaBooXpaHeHns AoMmKHa OblTb HanpaBneHa Ha NoBbILLEHWE KavyecTBa ycnyr
MO OKa3aHW MEAMLMHCKOM NOMOLLM W YOOBNETBOPEHUE HYXKA NALNEHTOB.

PykoBogutenb yypexaeHnss HeceT NepcoHanbHYyl OTBETCTBEHHOCTb 3a obecrnieyeHue kadvecTBa
yCNnyr No okasaHuto MegULMHCKON NMOMOLLM.

Mpn oueHKke KayecTBa OKasaHWs MEOMLMHCKOW MOMOLLM MCMONb3YHTCS Creayllmne Kputepun:
CBOEBPEMEHHOCTb OKasaHUs MeOMUMHCKOM nomolln, obbemM okasaHWs MeOULMHCKOM MOMOLLIN,
COOTBETCTBME OKa3blBaEMOM MeONLNHCKON MOMOLLM KITUHUKO-3KOHOMUYECKUM CTaHOapTaM.

3.7. OpraHunsaumsi o0GpaTHOM CBSI3M C rpaxkaaHaMmu.

3.7.1. OGpaTHasa cBA3b C rpaxgaHamu-noTpeduTtensmm ycnyr B obnactm 3gpaBOOXpaHEeHus
NoAdEPKMBAETCHA B yYpexaeHusx B obaszaTenbHom nopsgke B hopme obpalleHun rpaxaaH B YCTHOW,
NMUCbLMEHHOW N MHOW hopMeE K PYKOBOACTBY M NepcoHany yuypexxaeHun.

3.7.2. B yupexgeHusax 3O0paBOOXpaHEHWUs] OOIMKHbI HaXOOMTbCS KHWUMM Xanob u npeanioxXeHun B
crneyunaneHO OTBEAEHHOM AOCTYMHOM ON1d NoTpeduTenen ycnyr Mecre.

3.7.3. B cucteme 3gpaBooxpaHenusi benropoackon obnactu gencreyet TenedoH gosepus, Mo
KOTOPOMY FpakgaHe MOryT KpyrfloCyTOMHO 06paTUTbCs MO BOMPOCY KaYecTBa MOMYYEHHbIX YCyr.



3.7.4. n4a onpeneneHna KadecTtsa ypoBHA npenocTtaBiideMblX yCnyr B obnactu 34pPaBOOXpPaHEHNA
npoBOANTCA MOHUTOPUHT.

4. KayecTtBo ycnyr no obecneyeHnto CTauMOHapHOro nevyeHunsa
B 06NnacTHbIX yypexneHuax 3gpaBooXpaHeHUsA

KayectBO ycnyr no o6GecrneyeHuio CTauMOHAPHOIrO JevyeHnss B 0OMacTHbIX  ydpexaeHusx
3[,paBOOXPAHEHMS, MO JIEYEHUNIO N ANArHOCTMKE 3ab0NeBLUNX rpaXkaaH B YCNOBMSAX QHEBHOMO CTalMoHapa
OLEHMNBAETCSI UCXOAS M3 YMCIa NPosieYeHHbIX BOMNbHbIX U YUCIa KOMKO-OHEN, NPOBeAEHHbIX 6ONbHBIMM.

CBOEBPEMEHHOCTb WM KA4eCTBO OKa3aHUs MEAWMUMHCKOW MOMOLUM B YCMOBUSIX CTaLMOHapoB
HanpsiMylo BMMSIOT HA KONMYECTBO NPONieYeHHbIX BOMbHbIX.

MeauumHckasi NMOMOLLb [OJbKHA OKa3blBaTbCsl B OTAENEHMSIX B COOTBETCTBUM C npodounem
3aboneBaHus.

BbinonHeHne ne4yebHO-OMArHOCTUYECKUX MEPONPUSTUA AOIMKHO OCYLLECTBATLCA B COOTBETCTBUM
C YTBEPXXAEHHBLIMU KITMHWUKO-3KOHOMUYECKUMW CTaHAapTaMu.

Focnutanusaums B cTauMoHap [OOMmkHa ObiTb OGOCHOBaAHHOWM B COOTBETCTBUM C npodunem
3aboneBaHns N ero Te4YeHNEM.

B cTaumoHap C KpyrnocyToYHbIM NpebbiBaHMEM FOCMUTANM3UPYOTCA OOMbHblE, HyXaawoLmecs B
KpYrnocyTOMHOM HabntogeHMn MeAWLUMHCKOro MepcoHana, WHTEHCUMBHOW Tepanun u 3nuaeMunyeckon
N3onauun.

[HeBHONM cTauMoHap npegHasHayYeH AOnsi NPOBEAEHUs MPOMUNAKTUYECKUX, AMArHOCTUYECKUX,
neyebHbIX WM peabunUTauMOHHBIX MeponpuUATMA AN BOnbHbIX, He Tpebylowmx KpyrinocyTOYHOro
MeAULIMHCKOro HabnaeHus.

OkazaHue MegMUMHCKOM NMOMOLLM B YCMOBUSIX CTaumMoHapa AOMMKHO obecneymBaTb AOCTUMKEHWE
pemuccun 3aboneBaHus UK NPoBeAeHne NIaHOBOro NneYeHnst ¢ nogbopom Tepanuu, HeooxoanMon ansi
NPOAOMKEHUS NNevYeHnss 6ONbHOIO C XPOHMYECKUM 3aboneBaHMeM B aMOynaToOPHbIX YCNOBUSIX.

Mpu okasaHuM ycnyr rpaxgaHam B CTalMOHapHbIX YCMOBUSIX WCMOMb3yTCS BO3MOXHOCTMU
neyebHo-gnarHocTnyeckon 6asbl ydpexaeHus ¢ obecnevyeHMeM HeobXoOAUMbIX ANarHOCTUYECKMUX,
ne4yebHbIX, peabunnTaLMoHHbIX MEPONPUATANA, YXO04a CO CTOPOHbI CpeaHEero 1 Mnagwero MeauuuHCKoro
nepcoHana.

HabntogeHne naumeHTa OOMKHO OCYLIECTBAATLCA JlevaluM BpadoM C NPoOBEAEHMEM OCMOTPOB
3aBeyLwM OTAENEHNEM NPU MOCTYNMEHUM N B AaNbHENLLEM C YaCTOTOM B 3aBUCUMOCTU OT TSKECTU
cocTosiHMA 6onbHoro. MNpn HeobxogMMOCTM AoMMKHA ObITh NPeoCTaBieHa KOHCYbTaumsa cneymanmcTos,
OTCYTCTBYWOLUMX B OTAENeHMn. B  CrnoXHbIX, [OWMAarHOCTUYECKM HESCHbIX Cry4yasx, 3aBedyroLun
OTAENEHNEM O0SMKEH HA3HAYNTb NPOBEAEHMNE KOHCUITMYMA.

Mocne npekpaweHus npebbiBaHNSA NaumeHTa B CTauMOHape BbIMMCKa M3 ero uctopum GonesHu
[OIMKHa ObITb NepeaaHa B NOSTUKINHUKY.

5. KauecTBo ycnyr no obecneyeHnio ambynaTtopHOro neyeHunst
B 061aCTHbIX YYpeXAEHUSX 30paBOOXPAHEHMUS

KauyectBo ycnyr no obGecnedyeHuio amOynaTopHOro InedeHuss B OONacTHbIX  ydpexOeHusIX
3[4 paBOOXPAHEHMS OLLEHMBAETCH MO YMCITy NoCceLLEeHUn BONbHbIX 3a rog,.

MonuknuHnyeckme ycnyrm OOMmkHbl obecnedvBaTb NPOBEOEHWNE LUMPOKMX MPOdUIaKTUHECKUX
MEPOMNPUATUIA MO NPedynpexXaeHU0 U CHIMKEHNIO 3ab0neBaeMoCTH, paHHee BbisiBNEeHVE 3aboneBaHui,
aucnaHcepusaumio  300poBbiX UM OOMbHBIX, OKa3aHue KBanuUUMPOBaAHHON MELMLMHCKON MOMOLLU
HaceneHuio no npocwuno 3aboneBaHUn B COOTBETCTBMU C MEpPEYHEM [OOJTKHOCTENW M CneunanucTos,
YTBEPXXAEHHBIM B LUTATHOM pacrnmncaHum.

MeanumHckasi NOMOLLb B YCNOBUAX MOMUKIUMHWKA NpegnonaraeT npoBegeHne MarHOCTUYECKUX U
neyebHbIX NpoLeayp HENOCPEACTBEHHO B MOSUKIMHUKE U HA AOMY.

Pexum paboTel  ambynaTOPHO-MOMUKIMHUYECKOTO  YYpEXOeHUss  OOmkeH  obecneuyuBaTb
OOCTYMHOCTb MOMUKIMHUYECKUX YCITYT.

Mpn peanusauum NOMUKIUHUYECKMX YyCnyr Heobxoammo cobniogeHne npeemMCcTBEHHOCTU B
obcnegoBaHMM UM nevYeHUn OBOINbHBIX MeXAy MOMUKITMHUKOM M CTauMoHapoM, 4TO crocobcTByeT
MOBbILLEHWIO YPOBHSA OKa3aHUS MEQULIMHCKON NMOMOLLN.

B nonuknuHmkax OOMmMKkHbI ObiTb CO34aHbl YCNOBUSA AN LUMPOKOrO MPUMEHEHUS] COBPEMEHHbIX
METOAOB ANArHOCTUKN U fiedeHns BOMbHbIX, YTO MO3BOMUT aKTMBHEE BbIABNATbL M YCMNELUHEE NeYnTb B
YCINOBUSAX  MOMUKIUHUMKA  MHOTME 3aboneBaHusi, yMEHbLWUTb MOTPeOHOCTb B  CTauuoHapax cC
KPYrrocyTOYHbIM NPebbIBAHNEM.

Mpn HanU4MM NPM3HAKOB CTOMKOM yTpaThl TPYAOCNOCOOHOCTU paboTatoLwmid NauneHT JOIMKEH ObiTb
HarnpasrieH B 010pO MeANKO-COoLManbHON 3KCNEPTU3bI.

6. KauecTBO ycnyr no obecneyeHnto CaHaTOPHO-KYPOPTHbIM Jfie4eHnem



KayectBo ycnyr mo obecneyeHuio CaHaTOPHO-KYPOPTHbIM NEeYEeHMEM OLeHMBAaEeTCs No uucny
030pPOBIEHHbIX OOMNbHbIX.

OcHoBHOW 3agavert AeTCKOro caHaTopusa HEe3aBUCUMO OT ero MeauLMHCKOro npoduns sBnseTtcs
noaTtanHoe nposeaeHve neyvyebHo-0340POBUTENBHBIX MEPONPUATUA, CNOCODCTBYIOLLNX BOCCTAHOBIIEHUIO
HapyLleHHbIX (PyHKUMI opraHuMama pebeHka M 3akpenneHuto AOCTUTHYTbIX pe3ynbTaToB B JleYeHuw,
OCBOEHME U BHeApeHWEe B NPaKkTUKy HOBbIX 3W(EKTUBHBIX METOAOB NeYeHUs U OpraHU3aumoHHbIX hopMm
paboTbl NepenoBbIX NeYebHO-NPOPUNAKTUMECKNX YUPEXKOEHWN.

JleuebHO-0300pOBUTENBHBIE  MEPONPUATUA  OOSKHbI  MPOBOAUTLCS B BUAE  CaHaTOPHO-
rMrMeHnYeckoro 1 amdpdepeHUMpoBaHHOro nevyebHoro pexmma, Ucrnonb3oBaHWsa NPUPOAHbIX (hakTopoB B
covyeTaHuM C AauertoTepanuen, dusmotepanven, nevyebHon QuU3KynbTYporh, MeAMKaMEHTO3HbIM
neyeHveMm.

B caHaTopuu [omkeH OCyLLecTBNATbLCS Yy4eOHO-BOCMMTATENbHBIN MNPOLECC, COOTBETCTBYIOLLUMA
BO3PacTy B COCTOSHUIO 300pOBbS AeTeN.

B cTpyktype caHaTOpusi, Kpome nedebHbIX nogpasgeneHu, OOMkKHbl  ObiTb  kabuHETbI
PYHKLMOHANBbHOW ANarHOCTUKN.

OpraHusaumsa paboTbl caHaToOpusi CTPOUTCH TakuM 06pa3om, YToObI NpeaynpeanTb BO3HUKHOBEHNE
N NpensATCTBOBaTb PacnpoCTpaHEeHMI0 MH(PEKLIMOHHbBIX 3aboneBaHuii.

MeguumHckniAi npocpunb caHaTopyveB W BO3PacTHOW COCTaB OeTerd B HUX, CPOKM NeyeHus
yCTaHaBNMBaKTCH B COOTBETCTBUM C MEAULUHCKMMM NOKa3aHUSMU.

7. KayectBo ycnyr no obecnedyeHuno becnnatHbiMU MegukameHTaMm
n nevenns BUY-uHdpekumm

KauectBo ycnyr no obecneyeHuto GecnnaTtHbIMM MeaukameHTamyn u nedveHus BUY-uHdbekuumn
oueHunBaeTCd paHHUM BblABJ1IEHNEM VIH(*)VILWIpOBaHHbIX n CBOEBpPEMEHHbIM Ha3Ha4YyeHnem
aHTMPETPOBUPYCHOM Tepanuu.

Yenyrm npegocTaBnsAlTcss obnacTHbIM LiEeHTpoM no npodmnaktuke u 6opbbe co CINL wn
NHEKLMOHHBIMW 3a00MeBaHNAMMU.

OpraHuzauunsa pabotbl LleHTpa HanpaBneHa Ha NpoBEAEHWE MEPONPUATUIA MO NMpesynpexneHuto
pacnpocTpaHeHns BUY-nHdekunmn n nidekunmoHHbIX 3abonesaHnii cpean HaceneHus obnacru.

LIeHTpOM [OMmKHO OCYLIECTBNATLCA OKa3aHWe MEOULMHCKOW, MCUXOSIOrMYecKon, HpUaNYecKkon u
coumanbHon nomown BWY-uHdpuumpoaHHeiM ©n  GonbHeiM  ClWOom, a Takke npoBeneHue
nabopartopHon amnarHoctukn BUY-uHdpekumm, ClrNO-accoummpyembix 3aboneBaHuii, BUPYCHbIX
napeHTepanbHbIX renatutoB, 3aboneBaHwi, nepegaroLlMxcs MNPEeMMYLLECTBEHHO MNOMOBbLIM MyTEM,
npoBeAeHne MHbIX HEeoBXOOMMbIX KITMHUKO-NabopaTopHbIX MCCNedoBaHMIM, a Takke OpraHvM3auuMOHHO-
MEeTOAMYECKOE PYKOBOACTBO AEATENbHOCTBIO YYPEXOEeHUW 34paBoOXpaHeHus obnactu no Bonpocam
OKa3aHusi KOHCYNbTaTUBHOM, OMArHOCTUYECKON, fieyebHO-NPonNakTMYeckon NOMOLLM HACENEeHUIo Npu
BWY-nHdpekumnn, Cra-accounmnpyembix 3aboneBaHumsix.

LIeHTpOM OOMKHO OCYLLECTBNATLCSA MEOULMHCKOE OCBMAETENbCTBOBaHUE Ans uckniodeHnss BUY-
WH(EKLMM C MpOBEOEHWEM COOTBETCTBYHOLLEro nabopaTopHoro obcrnegoBaHuMst LOOPOBOSBLHO MO
npocbbe ocBMOeTenbCTBYEMOro nuvua WAM C  €ero cornacus  (Mnu  cornacusi  ero  3aKOHHOro
npegcraBuTens), a Tawkke obA3aTenbHoe MeOULUHCKOE OCBMAETENbCTBOBAHWE [JOHOPOB KPOBMU.
PaboTHMKM OTAenbHbIX Npodeccuin, NPOU3BOACTB, NPeanpuUATUA, OpraHM3auun, nepeyvYeHb KOTOPbIX
yTBepxgaetca [lpasutensctBom Poccuiickon depepaunm, npoxogdt obssatenbHoe MeguuuHCKoe
OCBMOETENbCTBOBaHME AOns  BbisiBNeHnss BUY-vHdekumm npu  npoxoxgeHun  obsi3aTesibHbIX
npeaBapuUTeNbHbIX MPU NOCTYMIEHNM Ha paboTy 1 NEpPNOANHECKUX MEOMLMHCKMX OCMOTPOB.

Cneumnanuctamn LleHTpa fomkHbl OblTb OpraHn3oBaHbl U NPOBEAEHbI MEPOMNPUATUAS NO NIEYEHNIO,
aucnaHcepHomy HabnogeHnio BUY-nHpmumpoBaHHbIx 1 6onbHex CMOom.

Opranusaums pabotel LieHTpa gomkHa obecneynBaTb JOCTYMHYO U KBaNMMULMPOBaHHYIO NOMOLLb
3TON KaTeropum OOMbHbIX.

8. KauecTBO ycnyr no npoBeaeHuo cygebHO-MeauLMHCKOM SKCNepTrabl

KayecTBO ycnyr no npoBedeHuio cyaeGHO-MeaNLMHCKMX 3KCMEepPTU3 U IKCMEepPTHBLIX UCCredoBaHuiM
OLIEHMBAIOTCS YPOBHEM UX UCMONTHEHMSI.

CynebHbiMM MeOuKkaMu OOMKHAa OCYLLECTBNSATbCA paboTa Mo SKCNepTM3e KUBbIX WL, TPYMoB,
BELLECTBEHHbIX [0Ka3aTenbCTB MO MPeACTaBlEHUsIM OpraHOB [03HaHWA, CNeacTBusl, cyda, cyae6Ho-
MeAMLUMHCKasi JKCrepTu3a B MNepBoHayanbHbIX ClNeACTBEHHbIX [OEWCTBUAX, 3KCMepTu3a Cry4yaes
CKOPOMOCTWXXHOW CMEpTH.

Kpome Toro, OormkHa NpoBOAUTLCA CyAeOHO-XMMUYecKasl aKcrnepTn3a Ha NpUcyTCTBUE pasfUYHbIX
BellleCcTB B OUMOMOrMYeckMx cpefax M opraHax, a Takke MeauKO-KpUMUHANUCTUYecKas oKcrnepTuaa,



nossonswllas uMaeHTMOUUMPOBaTb JMYHOCTL C OnpefdeneHneM mMona, pocTa, Bo3pacTa WM Opyrux
NPU3HAaKOB.

Xapaktep paboTbl cneuvanucToB npeanonaraeT Bble3[ Ha MeCTO npoucliecTBua U paboty
HenocpeaCcTBEHHO B 60po cyaeOHO-MeANLIMHCKOM 3KCNepPTU3bI.

K nepeyHo NpoBOAMMBIX MepPOnpUATMA OOMXKHbl OblTb OTHECEHbl MEPOMPUSTUS MO aHanuay
cyaebHO-MeaMUMHCKOro MaTepuana AeTCKOro, TPaHCMOPTHOro TpaBMaTu3ma, OTpaBneHwui, gena o
MPUBMEYEHNN K YroNoBHOW OTBETCTBEHHOCTW, B TOM 4MUCMe MeOMUMHCKMX paboTHUKOB 3a
npodeccroHarnbHble NpaBoOHapPYLLEHNS.

CypnebHo-meauumMHCKast 3KcnepTvM3a AormkHa ObiTe npoBegeHa B CPOKW,  YTBEPXKOEHHbIE
HOpMaTuBHbIMW akTamu MwuHuUcTepcTBa 3ApaBooxpaHeHus Poccuiickon  ®Pepgepauun. Kavectso
NPOBEAEHHbIX UCCNEAOBaHWUN OOMKHO UCKMOYaTbL Ha3HayYeHe MOBTOPHOW SKCNepTusbl C nocneayowmm
N3MeHeHNeM BbIBOOOB.

9. KauecTBo ycnyr no obecneyeHuto nevebHbIX yupexaeHuin
npenaparamu U KOMNOHEHTaMK KPOBM

KayecTBeHHbIMM nokasatensmMu adeKTUBHOCTU paboTbl CrykObl KpOBM SIBNSIETCA BbINOMHEHME
napameTpoB T[OTOBOM NPOAYKLMM, OCYLUECTBMEHME KapaHTM3auuu nrasMbl, MNOKOMMOHEHTHasi
nepepaboTka KpOBU HA 3aMOPOXKEHHYIO MMa3my, CBEXE3aMOPOXEHHYIO Nna3my MeTodoM nnasmodepesa,
3pUTPOLIMTaPHYIO Maccy, 00begUHEHHYO NenkouuTamm u TpomboumTamm.

O6beMbl 3aroTOBMEHHbLIX KOMMOHEHTOB W MpenapatoB KPOBW [OOSMKHbI COOTBETCTBOBATb
noTpebHOCTSAM BCeX NevebHO-NPOoUNakTUYECKUX yupexaeHmn obnacTtu.

10. KauecTBo ycnyr no obecneyeHnio MeanumMHCKoM NPoUnakTmku,
B TOM 4YuUCre NpOBeAEHME 0300POBUTENbHbLIX MEPOMPUATUN
1 nponaraHga 340poBOro 06pasa >usHu

KauectBo ycnyr nmo obecnedyeHuio MeOuUMHCKOM MNpOodUnakTuki, B TOM 4WCre npoBeneHue
0300POBUTENbHbIX MEPOMPUATUIA 1 NponaraHaa 340poBoro obpasa >KU3HU OLEHMBAETCS MO KONMYECTBY
nuu, oby4YeHHbIX OCHOBaM 300POBOro obpasa »KU3HW.

MpoBeneHne NpPOUNAKTUHECKUX MEPOMPUSTUA  OOMKHO MPEensaTCTBOBaTb  POCTY  4ucna
3aboneBaHu cpeaun HacerneHus, pacnpoCTPaHEHUIO MHPEKLMI N NOSIBIIEHUIO MPUYUH, UX Bbi3bIBAOLLMX.

Yenyrn no npoBedeHnto NpoomnakTUYeckux MeponpuATMn 4oSmkHbI obecnevmBaTb opraHmM3aumio u
npoBefeHne Hay4HO OOOCHOBAHHbBIX MEPONPUATUIA MO NPoUNakTMke MHMEKLNOHHbBIX 3abonesaHui, nNo
NepBMYHOM M BTOPUYHON MNPOOUNAKTUKE HEUH(EKLMOHHbIX 3aboneBaHun, MeguUMHCKMM npobnemam
dhopMUpOBaHNA 300pOBbS M MNAHUPOBAHUS CEMbW, TUMMEHUYECKOMY OOYYEHUIO W  BOCTUTAHMIO
HaceneHusi C y4eToM CaHWUTapHO-3NMAEMUONOTNYECKUX, AeMOorpaddUyeckmx, 3KONMOTMYECKUX U OPYrixX
0COBEeHHOCTEN, CO34aHNE N pa3BUTME CUCTEMbI MOHUTOPUHIA BPEAHbIX NPUBbLIYEK.

11. Ycnyrn no paspaboTtke nporpamm B chepe 3apaBoOXpaHEHUSs]

KauecTtBo ycnyr no paspaboTtke nporpamMm B cdepe 34paBoOXpaHEeHUss onpeaenserca ucxogsa w3
KOHUeNnuMM nporpamMmmbl, OUEHKM nokasatenen ee addekTuBHOCTU. B cdepe 3apaBooxpaHeHusi
paspabaTtbiBaloTCA NPOrpaMmmei;

- MO PasBUTHIO 30PaBOOXPAHEHMUS;

- No npodpunakTuke 3abonesaHui;

- MO OKa3aHWio MeONLUHCKON MOMOLLN;

- MO MeOMUUHCKOMY 0Opa3oBaHNI0 HACENEHUs;

- FOCy4apCTBEHHbIX rapaHTUI oka3aHms 6ecnnaTtHom MeguMUUHCKON MOMOLLY;

- obecneyveHus HaceneHusa cybbekTa benropoackon obnacTu nnekapCcTBEHHBIMU CPeaCTBaMY;

- obecnevyeHns caHUTapHO-aNUAEMUONOrMYECKOro BnarononyyYnsa HaceneHus.

12. Ycnyrn no yCcTaHOBMEHUIO permoHarnbHbIX CTaH4apToB MeAULMHCKOW NOMOLLN

PervioHanbHble CcTaHAapTbl MeOWULUMHCKOM MOMOLUM YCTaHaBNMBAKOTCA Ha YPOBHE He HWkKe
CTaHOapTOB MEAMUMHCKOW MOMOLLM, YCTaHOBIEHHbIX pefeparibHbIM OpraHoM UCMOSHUTENbHON BracTy,
OCYLLECTBNAOWNM (DYHKUUM MO BbIpaboTKe rOCYyQapCTBEHHOW MOMUTUKM U HOPMAaTUBHO-NPaBOBOMY
perynMpoBaHunio B coepe 34paBoOXpaHeHUs.

13. Ycnyru no KoHTponto 3a cobnogeHnem cTaHgapToB
MEANLMHCKOM NOMOLLIN, OKa3blBaeMOW opraHu3aumsiMm
He3aBUCMMO OT OpraHn3alUnoHHO-NPaBoBOW hOpMbI
1 BEAOMCTBEHHOW NMPUHAOIEXXHOCTU



Y4yacTMe B OCYLLECTBIEHMM KOHTpOMNsi 3a cobntogeHneM CTaH4apToB MEeOULMHCKOM MOMOLLN,
OKa3blBAaeMOW OpraHu3auusMn He3aBUCUMO OT (QOPMbl COOCTBEHHOCTW, OpraHM3aLOHHO-NPaBOBOM
dopMbl N BEOOMCTBEHHOW MPUHAANEXHOCTU B 4YacTW peanusauun TeppuTopuanbHbIX nporpamMmm
rocyapCTBEHHBLIX rapaHTUI OkasaHus rpaxgaHam Poccuickon ®egepauum 6ecnnaTHON MeAULMHCKON
nomownm B nopsgke, YCTaHOBMNEHHOM  defepanbHbiM — OpraHoOM — UCTONHUTENBbHOW  BRacTw,
ynornHomMo4eHHbIM MNpaButensctBom Poccuickon ®egepaunn.

14. Ycnyr no KOHTPOro 3a AeATeNbHOCTHIO
NCUXNATPUYECKNX N MCUXOHEBPONOIMYECKNX YUPEXaEeHNN,
Haxopgswuxcsa B BeaeHun benropopckoi obnactu

KoHTponb 3a [OeATEeNbHOCTbI MNCUMXMaTPUYECKMX U MCUXOHEBPOSOMMYECKUX  YUPEXOEHUN,
HaxoasLWuxcs B BedeHUn cybbekTa benropopckoin obnactv, ocyLlecTBnsieTcss ¢ y4eToM cobntogeHust
npae n ceobop rpaxanaH, npeaycMoTpeHHbIx KoHctutyumeir Poccuiickon ®epepaummn n depepanbHbIMy
3akoHamu. OrpaHuyeHve npaB M cBoOOA rpaxaaH, CBsi3aHHOE C MCUXMYECKUM pPacCTPOWCTBOM,
[OoNyCTUMO NuLLb B crny4vasix, NpegycMoTpeHHbIX 3akoHamu Poccuiickon ®epepaumm.

15. Ycnyru no matepumanbHO-TEXHUYECKOMY 0GeCneveHnio
yypexneHuin 3agpaBooxpaHeHn Benropoackoi obnactu

MaTepuanbHo-TEXHU4Yeckoe obecneyeHne  yvpexaeHun 3[paBOOXpPaHEHUS! cybbekToB
Benropogckon obnactn OOMKHO COOTBETCTBOBATb OOBbEMY M KayecTBy OKa3blBAEMOW MeOULMHCKON
MomMoLLM, NPeAyCMOTPEHHbIM MPOrPaMMON rOCy4aPCTBEHHbIX FapaHTUI OKasaHust kutensm obnactu
©ecnnaTtHOM MeauUMHCKON NMOMOLLM.

16. Ycnyrn no obecneyeHno MeauuuHCKMX opraHMsasmn
NeKapCTBEHHLIMU U UHBIMWU CPEeACTBaMU, U30enNuUsaMm
MeOMLNHCKOro HasHayYeHusl, UIMMyHOBMOnorn4yeckumm

npenapatamu n 4e3vHgeKLNOHHBIMU CpeacTBamu,
a Takke JOHOPCKOW KPOBbLIO U ee KOMMOHEHTaMM

ObecnevyeHne MeaULMHCKUX OpraHM3auuii NeKapCTBEHHbIMU U UHLIMU cpeacTBaMu, U3genusivMm
MeOMLNHCKOro HasHa4YeHus, UMMYyHOBUONorMYeckummn npenapatamm n Ae3mHgeKLMOHHbIMU CPEeACTBaMN,
a TaKkke [OHOPCKOM KPOBbO M €e KOMMOHEeHTaMK OCYLLECTBISIETCS B pamKax nporpammbl
rocyaapCTBEHHbIX rapaHTUi okasaHusi rpaxgaHam Poccuiickon Pepepaumm 6ecnnatHon MeauuUHCKON
MOMOLLIN.

17. Ycnyrn no nnaHMpoBaHUIO pacxodoB OromkeTa obnactv Ha 30paBoOXpaHeHne

MnaHunpoBaHne pacxonoB OwmkeTa obnacTn Ha 34pPaBOOXPAHEHWE OCYLLECTBMASETCHA C Yy4eToMm
NpeacTaBnNseMbIX pacyeToB K CMeTe JOXOAOB M pacxodoB YYpEXOAEHUN 3opaBooOXpaHeHus obractu B
COOTBETCTBMM C OIOIKETHOW Kriaccudukaumen.

18. Ycnyru no opraHnsauum npoBegeHns MEpPONpUATUN
B obnacTtu 3gpaBoOOXpaHEHUS

B obnacTtu 3gpaBooxpaHeHUs opraHM3yeTcs NpoBeAEHME CrieayoLLNX MEPONPUATUAN:

- N0 MeAULMHCKOM NpochunakTuke;

- M0 pa3BUTUIO, OpraHn3aumMm 1 nponaraHae AOHOPCTBA KPOBU U €€ KOMMOHEHTOB;

- NO NpefoCTaBNEHMIO MegnLUMHCKon nomowm BAY-nHdmumnpoBaHHbIM;

- MO NpeaynpexaeHnto pacnpocTpaHeHnst TybepKynesa;

- OopraHu3aumsi NpoBeAeHMsT COLManbHO-TMIMEHNYECKOrO MOHWUTOpWHIra cybbekta Benropogckon
obnactu.

19. Ycnyrn no koopauHaLUum AeaTenbHOCTU XO3ANCTBYOLLNX
CcybbeKkToB, CyOBbEKTOB rocyJapCTBEHHON, MyHULMMNANBHON
M YacTHOW CUCTEM 3OpaBOOXpaHeHMs1 B obnacTtu
OXpaHbl 300pPOBbS rpaXkaaH

KoopauHauus [OesiTeNbHOCTM  XO3SIMCTBYIOLLMX CYObeKToB, CYyObEeKTOB rocyaapCTBEHHOM,
MyHMUMNANbHOW W 4YacTHOW CUCTEM 3OpaBOOXPaHEHWs B 06NacTu OxpaHbl 300pOBbsA  rpakaaH



OCYLLECTBNSIETCH C LEernblo peanusauuy eanHon NOoNUTUKK B cdoepe 30paBoOXpaHeHUs Ha TeppuTopun
obnactu.

20. ycnyrw no KoopaunHaunn aeAaTernbHOCTU MO NoaroToBke KaapoB
B obnactu OXpaHbl 300POBbA rpaxaaH

KoopauHauusa [OeATenbHOCTM MO MOAroTOBKE KaApoB B 0GNacTu OXpaHbl 300pOBbsA rpakaaH
OCYLLIECTBNAETCA C LENbl0 pasBUTMS KaOpOBbIX PECYpCOB ANA 30paBOOXpPaHEHWsl, BbIMNONHEHUs
rocygapCTBEHHOTO 3adaHus Ha MOAroTOBKY creuuanucToB, obecrnedyeHuss AOCTYMHOCTU MeOULIMHCKOM
MomoLL K.

21. Ycnyr no opraHusauyoHHOMY o6ecrneyeHuio eaTenbHOCTH
rocyapCTBEHHbIX CyAe6HO-3KCNepTHLIX YYpeXaeHni

OpraHusaunoHHoe  obGecrnevyeHne  OeATeNnbHOCTU  FOCYAAPCTBEHHbIX  CyAeGHO-3KCNEePTHbIX
YUYPEXOEHNA OCYLLECTBNAETCA C LIENbl0 OKasaHUsa yypexaeHusMu cynebHO-MeauUMHCKON aKecnepTusbl
cofeiicTBus cyaam, CyabsiM, opraHam [03HaHWsA, nuuam, Npov3BoAAWMM [03HaHWe, criefoBaTensm u
MpPoKypopam B YCTaHOBMEHUM OBCTOATENbCTB, MOAMEXalyX [A0KasbiBaHUIO MO KOHKPETHOMY Jeny,
NoCPefCTBOM pa3peLLeHUs BOMPOCOB, TPeBYOLLMX cnelmarnbHbIX 3HaHWM.

YTBEpXKAEH

NMOCTaHOBMEHNEM MPaBUTENBLCTBA
Benropoackon obnactu

oT 9 moHa 2006 r. N 135-nn

PEFMOHANbHbLIN CTAHOAPT
"KAYECTBO YCJIYT B OBJIACTV OBEPA3OBAHNA"

1. O6nacTb NpMMeHeHus

HacTtoswun ctangapt pacnpocTpaHseTcs Ha ycrnyrm B obnactn obpasoBaHusi, npegocTaBnsemble
HaceneHuio yupexaeHusamMmn (opraHusaumnsimu) obpas3oBaHusl, U yCTaHABMMBAET OCHOBHbLIE MOMOXEHUS,
onpenenstoLmne KayecTso ycnyr B obnactu obpasoBaHus, onnadnBaeMbix ((oUHaAHCUPyEMbIX) U3 cpeacTB
oromketa benropogckon obnactw.

2. HopmaTnBHO-NpaBoBasi OCHOBA yCryr B AaHHOW cdepe

Momumo HacTosiLero craHgapTa KayecTBo ycnyr B obnactm obpasoBaHus onpenenstoT
crneayouime HopMaTUBHbIE aKTbl:

- ®egepanbHbIn 3akoH Poccuickon Pepgepaumm ot 7 deBpansa 1992 roga N 2300-1 "O sawwute
npae noTpeburenen”;

- ®epepanbHbin 3akoH Poccuiickon ®epepauumn ot 10 wmons 1992 roga N 3266-1 "O6
obpasoBaHumn";

- ®epepanbHbIn 3akoH Poccuiickon ®enepaumm ot 22 aBrycta 1996 roga N 125-3 "O BbiclieM u
NMoCcneBy30BCKOM NpodeccrmoHansHOM obpa3zoBaHun';

- ®egepanbHbI 3akoH Poccuinckon ®epepaumm ot 29 anpens 1999 roga N 80-d3 "O dmanyeckon
KynbType u cnopte B Poccunckon ®egepauun’;

KoHcynbTaHTlINtoC: npymevaHme.
B odmumanbHOM TekcTe JOKYMEHTa, BMOMMO, OonylieHa onedvaTtka: degepanbHbii 3akoH N 120-
@3 npuHaT 24.06.1999, a He 24.07.1999.

- ®epgepanbHbIn 3akoH Poccuickon ®epepauum ot 24 mniona 1999 roga N 120-03 "O6 ocHoBax
CUCTEMbI MPOUNaKTUKN 6€3HaA30PHOCTM 1 NPaBOHAPYLLIEHUA HECOBEPLUEHHONETHUX";

- MNocTaHoBneHue [lNpaButenbctBa Poccuiickon deagepaumm ot 26 moHa 1995 roga N 610 "O6
YTBEPXKAEHMN  TUMOBOrO  MONMoXeHnss 06 obpa3oBaTenbHOM  yupeXxaeHuu  OOMOMHUTENBHOMO
npodeccroHanbHoro obpasoBanHnsi (NOBbLILLEHUS KBanMduKaumm) cneumanmctos”;

- MNocTaHoBneHne [lNpaButenbctBa Poccuickon ®enepauum ot 7 mapta 1995 roma N 233 "O6
YTBEPXXAEHMUN TUMOBOIO MONMOXeHNst 06 06pasoBaTENBHOM yYpEXAEHUM AOMONMHUTENBHOrO 06pa3oBaHus
geten";



- MoctaHoBneHune lNpaButenbctBa Poccunckon depepauumn ot 5 uoHa 1994 roma N 650 "O6
YTBEPXKAEHMUN TUMNOBOIO MOJIOXEHMSA 00 yYpexaeHMn HadanbHoro NpodeccrMoHansHoro obpasoBaHns';

- MNocTaHoBneHue lNpaButenbctBa Poccuiickon deaepaumm ot 26 moHa 1995 roga N 612 "O6
yTBEPXXAEHMN TUNOBOro NonoXxeHus 06 obLeobpa3oBaTeNbHON LWKONe-nHTepHaTe";

- MoctaHoBneHnune [lNpaButenbctBa Poccunckon Pepepauumn ot 1 uona 1995 roga N 676 "O6
yTBEPXAEHMN TMNOBOro MONoXeHWst 06 obpa3oBaTenbHOM Yy4ypexaeHun Onsi 4EeETeR-cMpoT U OeTen,
ocTaBLUMxcsa 6e3 noneyeHus poguTenein”;

- MocTaHoeneHue [MpaButensctBa Poccuiickon Pepepaumm ot 1 mona 1995 roga N 677 "O6
YTBEPXKAEHMN TUMOBOrO MOJIOXKEHUS O AOLIKONTbHOM 06pa3oBaTeNbHOM yyYpexaeHnn";

- NocTaHoBneHue lNpaButensctBa Poccuickon ®enepauum ot 12 mapta 1997 roga N 288 "O6
YTBEPXKAEHMN TUMOBOrO MOMOXEHNUSI O cneumanbHOM (KOPPEKLMOHHOM) oOpa3oBaTenbHOM YYpeXaeHun
ans obyyaroLmxcsl, BOCMMTaHHUKOB C OTKINIOHEHUSIMU B pa3BuTun';

- MocTtaHoenenne lMpaButensctea Poccuiickon ®epepauum ot 3 mapta 2001 roga N 160 "O6
YTBEPXKAEHMN TUMOBOrO MOMOXEHUS 006 yypexaeHun cpegHero npodeccuoHanbHoro obpasoBaHust
(cpegHem cneumanbHoM y4ebHOM 3aBefeHun)";

- NocTaHoeneHue lMNpaButensctBa Poccuickon ®eaepauum ot 19 mapta 2001 roga N 196 "O6
YyTBEPXAEHUN TUMOBOTO NonoxeHus 06 obLleobpasoBaTenbHOM yupexaeHUn";

- 3akoH benropoackorn obnactn ot 13 gekabps 2000 roga N 123 "O 3awute npaB pebeHka B
Benropogckon obnactu';

- 3akoH benropogckon obnactu ot 3 mapta 2004 roga N 119 "O cemeliHOM AeTckom gome";

- 3akoH benropoacko obnactm or 7 pekabpa 2004 roma N 150 "O HavanbHOM
npocheccrmoHanbHOM 06pasoBaHMM 1 NpodeccrMoHanbHOM nogrotoske B benropoackon obnactn”;

- 3akoH benropopackon obnactn ot 20 gekabpsa 2004 roga N 160 "O HopmaTMBax pacxodoB Ha
peanusaumio OCHOBHbIX 00LeobpasoBaTenbHbIX Nporpamm”;

- 3akoH benropogckon obnactm ot 28 gekabpst 2004 roga N 165 "O coumanbHOM Kopekce
Benropogckon obnactun";

- NOCTaHoOBNEHME rmaebl agMUHUCTpauun benropoackon obnactm ot 30 gekabpsa 1999 roga N 749
"O mepax no obecrnevYeHnIo XUNbem nuL U3 Ynucna geTen-cmpoT 1 AeTen, ocTaBumnxcs 6e3 nonedeHus
poautenen”;

- MOCTaHOBMEHME rMaBbl agMuHUcTpaumm benropoackon obnactu ot 17 moHs 2002 roga N 262 "O
pernoHanbHOM rocyapCTBEHHOM 6GaHke [aHHbIX O AEeTsIX, OCTaBLUMXCs 0e3 norneyeHus poautenen, u
OCYLLECTBNEHNN KOHTPONS 3a €ro opMMpOBaAHNEM U UCNOSTb30BaHNEM";

- nocTaHoBreHne npaeutenbcTBa benropogckon obnactn ot 28 saHBapsa 2005 roga N 4-nn "O
nepBooYepeaHbIX MEPOMNPUATUAX MO YNYYLIEHMIO MOSIOXEHUS OEeTen-cupoT, AeTen, ocTaBluimxcs 6e3
noneyeHns poguTtenen, u nuy n3 nx yucna”;

- NocTaHoBMneHne npasutenbcTBa benropoackon obnactn ot 16 gekabps 2005 roga N 252-nn "O6
yTBEpXXaeHumM MNonoxeHnsa o6 onnarte Tpyaa paboTHUKOB 06n1acTHLIX 06pa3oBaTENbHbIX yYpexaeHnin";

- nocTaHoBrieHMe npaBuTenbcTBa benropoackon obnactn ot 29 mona 2005 roga N 163-nn "O
LeNieBOM KOHTPaKTHOM MOAroTOBKE CMEUManncToB C BbICLUMM NpodeccrnoHanbHbiM 0bpa3oBaHMeM U3
yuncna BbIMYCKHUKOB 06pa3oBaTeNbHbIX YYPEXKOEHMIN CENTbCKUX panoHoB obnacTtu'”.

3. KauectBo ycnyr B obnactu obpasoBaHus

3.1. OcHoBHbIE hakTopbl, ONpeaensoLLme Ka4ecTBo ycnyr B obrnactu obpasoBaHus

3.1.1. OcHOBHbIMK (bakTOpamn, BAUSAIOWMMU Ha KayecTBO ycrnyr B obnactu obpasoBaHus,
NpeLoCTaBMNSEMbIX HACENEHUIO, ABMSOTCH:

- HanM4mne n CoCTosiHUE JOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMU OYHKLIMOHUPYET YYPEXAEHNE;

- YCIOBMS pasMELLEHNS yYPEXOEHNS;

YKOMMITEKTOBAHHOCTb  YYPEXOEHUs MnejarorMyeckuMy  kagpamu,  cneuymanuctamm  u - Ux
KBanudukauus;

- COCTOsIHME y4YebHO-maTepuanbHoW 6asbl, cneumanbHoe U TabenbHoe TEXHUYECKOEe OCHALLEeHue
yupexaeHus (obopygoBanune, npubopsl, annapatypa 1 T.4.);

- Hanuyne obpasoBaTenbHbIX MporpaMM, Y4eOHO-METOAMYECKMX KOMMIEKCOB, Oubnmno- wu
3MNEKTPOHHbIX PECYPCOB;

- cocTosiHMe uWHopMauun o6 yupexageHuu, Mopsigke W npaBunax npegocTaBneHus  yCnyr
HaceneHuio;

- HanM4mne coBCTBEHHOW M BHELUHEN CUCTEM KOHTPOSS 33 OEATENBHOCTBIO YYPEXKAEHUS.

3.1.2. JokyMeHTbI, B COOTBETCTBUM C KOTOPLIMWN (PYHKLIMOHUPYET yupexaeHue.

B cocTtaB [OKYMEHTOB AOMKHbI BXOOAMWTL:

- YcTaB yupexaeHus;

- NINLEH3UN HA pasfnnyHble Buabl 06pa3oBaTeibHON AEATENBHOCTY;

- CBMAETENBCTBO O rOCY4apCTBEHHON aKKpeanTauuu;

- yuYpeguTenbHble, KOJINEKTUBHbIE 4OrOBOPSI;



- CBMAETENBLCTBO O NOCTAHOBKE Ha HAroroBbIN y4eT;

- CBMAETENBLCTBO O BKITHOYEHUN yYpexaeHus B eOuHbIN rocyaapcTBeHHbI peecTp (EMPHOI);

- AOroBOp Ha MeauLMHCKoe 0BCnyXMBaHue;

- aKTbl COAYM-TIPUEMKM TOTOBHOCTU  YYPEXAEHMS, MNONb30BaHUS  34aHWs, MOMELLEHWUNA,
3eMI1EeNOb30BaHUs;

- MnaH, nporpaMmbl paboTbl y4pexaeHusl, PYKOBOACTBO, NpaBwuna, MHCTPYKUMM, MaTepuanbHO-
TexHuyeckas W  MeTogudeckass obecrnedeHHOCTb paboTbl MO OOYYEeHWO,  BOCMUTAHUIO U
npodeccrMoHanbHOM NOAroToBKE yyalumxcs (CTyaeHToB);

- 3KcnryaTaunoHHbIe LOKYMEHTLI Ha 06opyaoBaHme, NpMbopbl U annapaTtypy;

- rocyapCTBEHHblEe CTaHAapTbl B 06nactn o6pa3oBaHus;

- y4eOHbIV NNaH;

- NoKarnbHble aKThbl.

YypexgeHue nonyyaeT nNpaBo Ha oOpasoBaTenbHY0 AEATENbHOCTb M NbrOTbl, NPEAOCTaBNsEMbIE
3akoHogaTenbcTBOM Poccuiickon denepaumm, ¢ MOMEHTa Bblgavu emMy JTMLEH3UN.

3.1.2.1. B ycraBe 0bOpasoBaTenbHOro yupexaeHusl, Haxoasuierocss B BegeHuu benropogckon
obnactu, B 06s13aTENLHOM NopsiaKke npegycmatpuBaeTcs:

1) HauMmeHoBaHVME, MEeCTO HaxOoxaeHus (lopuandeckun, akTU4eckun agpec), CcTaTyc
06pa3oBaTenbHOro yupexaeHus;

2) yypeguTens;

3) opraHu3aunoHHo-NpaBoBas hopma 06pa3oBaTENbHOIO YUPEXKAEHUS;

4) uenu obpasoBaTenbHOro npouecca, TUMNbl 1 BUAbl peanundyembix 00pa3oBaTesibHbIX Nporpamm;

5) OCHOBHble XapaKTepUCTUKM opraHn3aumm obpasoBaTenbHOro NpoLecca, B TOM YACHE:

a) A3blK (A3bIKK), HA KOTOPOM BeayTCs 0byveHne 1 BocrnuTaHue;

©) nopsigok npuema oby4varoLmMxcs, BOCMMTAHHUKOB;

B) NPOOOMKUTENBHOCTE ODYYEHUSA Ha KaXKaoM aTane obyyeHus;

r) NOpsifoK M OCHOBaHWUSI OTYMCIIEHNsT 06Yy4YatoLLMXCS, BOCNUTAHHMKOB;

) cUcTeMa OLLEHOK MpU NpoMEXKyTOYHOM aTTecTauun, opmbl 1 NOPSAOK ee NPpoBeAEeHUS;

€) PEXNM 3aHATUI 00YyYatoLLINXCS, BOCMIUTAaHHUKOB,

X) HanuMune nnatHbIX O0OpasoBaTenbHbIX YCNYr M MOPSiAOK MX NpenocTaBfieHus (Ha LOroBOPHOM
OCHOBE);

3) MNOpsSAOK pernaMmeHTauMnm u odOopMIIEHUS OTHOLUEHWMIA OOpas3oBaTENbHOIO YydpexaeHus u
obyyarowmxca, BOCMMTAHHUKOB U (M) UX poauTenen (3akoHHbIX NpeacrtaButTenen);

6) CTpyKTypa (PUHAHCOBOM U XO3ANCTBEHHOW OEATENbHOCTM OOpa3oBaTENbHOIMO YYpPEXAEHWs, B
TOM 4ucne B 4acTu:

a) MCnonb30BaHUS MMYLLECTBA, 3aKpenreHHOoro 3a obpasoBaTesibHbIM YYpexXaeHneM;

0) MHaHCUpOBaHUSA n MaTepunanbHO-TEXHUYECKOrO obecneyenus DeATenbHOCTH
0obpa3oBaTenbHOro y4YpexXaeHns;

B) OCYLLLECTBMNEHMSA NPEANPUHUMATENBCKON N MHOW NPUHOCSILLIEN 40X04 OEeATENbHOCTY;

r) 3anpeTa Ha coBepLUeHNe CAEMNOK, BO3MOXHbIMW NOCNEACTBUAMUN KOTOPbIX SBASETCA OTHy>KOEHNE
unn obpemeHeHne MMyLLLECTBA, 3aKpEnneHHOro 3a obpasoBaTeNbHbIM yYpeXaeHneM, Unm NMyLLecTsa,
NprMoBpeTEHHOro 3a CHET CPeacCTB, BbiAEMNEHHbIX 3TOMY YYPEXAEHUO COOCTBEHHMKOM 0bpa3oBaTenbHOro
yupexgeHus;

4) Nopsidka pacnopsbkeHWs MMYLLEeCTBOM, MNPUMOBPETEHHBIM Yy4YpexaeHMemM 3a CYeT [OXO0AO0B,
MOMyY€EHHbIX OT NPeAnpPUHUMATENLCKON U MHON MPUHOCALLEN A0X04 AeATeNbHOCTY;

€) OTKPbITUS CYETOB B OpraHax KasHayencTBa (3a MCKIIOYEHWEM HErocygapCTBEHHbIX
obpa3soBaTterbHbIX y4pexaeHun);

7) NOpsAoK ynpaBneHus obpasoBaTenbHbIM YYPEXOEHNEM, B TOM YMCHIE:

a) KOMMNeTeHUNs ydpeauTens;

0) cTpykTypa, nopsaok (hopMMpoBaHMs OpraHoB ynpasrieHnss 06pa3oBaTENbHOIO yUpeXaeHus, nx
KOMMEeTEHLMS 1 MOPSAOK OpraHu3aunm AeaTenbHOCTY;

B) NOPSIAOK KOMMIIEKTOBaHUSA pabOTHMKOB 0Opa3oBaTenbHOrO YYpEeXaeHUs U YCroBUs onnatbl UX
TpyAa;

r) NOpsifoK M3MEHeHNs ycTaBa 0b6pa3oBaTENbHOMO YYPEXKAEHUS;

4) MOPSAOK peopraHusauMn M nUKBMAAUMM CTPYKTYPHOrO nogpasfeneHns obpasoBaTernibHOro
yupexneHus;

8) npaBa n 06513aHHOCTN y4aCTHUKOB 0Opa3oBaTenibHOro NpoLecca;

9) nepeyeHb BMOOB JIOKaNbHbIX akTOB (MPWKa30B, PACMOPSKEHUA W OPYIMX  aKToB),
pernaMeHTUpYLWMX OeATEeNbHOCTb 00pa30BaTENbHOIO YYpPEXOEHHNS.

YcTaB rocygapcTBEHHOro  obpasoBaTenbHOro  ydpexaeHuss obnactm  yTBepxaaeTca  ero
yypeautenem.

3.1.2.2. PykoBoacTBa, npaBura, MHCTPYKUMM, METOOUKM [OOSDKHbI perriaMmeHTMpoBaTh MNpOLECC
NPeLoCTaBMEeHNs yCnyr, onpegensdtb mMeToabl (Cnocobbl) UX NPeqoCTaBMNEHUA UM KOHTPONA, a Takke
npegycmMaTpmBaTb Mepbl COBEPLLUEHCTBOBAHUA paboThbl yUPEXAEHNS.



3.1.2.3. DOkcnnyaTauMoHHbIe JOKYMEHTbI HA UMEIOLLMECH B yupexaeHnM obopyaoBaHune, npnoopsbl
N annapaTypy LOIMKHbI CnocobCTBOBaTb OOECnevYeHUo MX HopMarbHOW M Ge3onacHow AeAaTenbHOCTH,
obcnyxuBannst U NOAAEPXKaHMA B paboToCnoCOBHOM COCTOSIHUM.

3.1.2.4. TocymapcTBeHHble cTaHgapTel B obnactu o0pa3oBaHMs OOMKHbI  COCTaBNATb
HOPMaTUBHYO OCHOBY MpaKTU4eckon paboTbl yupexaeHns B COOTBETCTBYOLLEN cchepe obpas3oBaHus.

3.1.25. B yupexgeHuuM criegyet OCYLIECTBNATb MOCTOSHHBLIA  NEepecMoTp  [OKYMEHTOB,
noAapasyMeBatoLLUA BKIOYEHME B HUX HEOOXO4MMBIX UBMEHEHUI U N3BATME N3 0OpaLLEHUS YyCTapeBLLUNX.

3.1.3. Ycnosus pasMmeLleHns ydpexaeHms

3.1.3.1. YupexgeHne u ero CTPyKTypHble noapasferneHns [OOMKHbl ObiTb pa3melleHbl B
crneumnanbHO NpeaHasHayYeHHbIX 34aHUsIX M MOMELLEHUSX, OOCTYMHbIX Ansi obyvatowmxcs (HaceneHus).
MomelleHns fomkHbl BbiTe 06ecneyeHbl BceMu cpeacTBaMy KOMMYHAarbHO-ObITOBOrO 06CNy>KMBaHUS 1
OCHalLLleHb! TernegOHHOM CBA3bIO.

3.1.3.2. Mo pasmepam M COCTOSIHUIO MOMELLEHUS OOMKHbI OTBeYaTb TpeboBaHMSIM CaHMTapHO-
TMIMEHNYECKUX HOPM UK MpaBwil, NpoTMBOMOXapHOW 6e3onacHocTy, GesonacHocTM Tpygaa U ObiTb
3alLyMLLeHbl OT BO3aeNcTBMS (hakTopoB, OTPULIATENBHO BIUSIOWMX HA KA4eCTBO NpeaocTaBnsieMblX yCnyr
(noBbILWEHHAst TemnepaTypa BO34yXa, BIaXXHOCTb BO3AyXa, 3anblf€HHOCTb, 3arpsi3HEHHOCTb, LUYM,
BMOpauus n 1.4.).

3.1.3.3. Mnowaapb, 3aHMMaeMas yypexaeHneM, fomkHa obecnevnBaTtb pasmelleHne paboTHUKOB
n obyyalwmxcs W npegocTaBneHne UM ycryr B COOTBETCTBMM C HOpPMamu, YTBEPXOEHHbIMU B
yCTaHOBIEHHOM MopsiaKe.

3.1.4. CneumnanbHoe 1 TabenbHOe TEXHNYECKOE OCHALLEHNE YYpexaeHus.

3.1.4.1. Kaxpgoe yupexpgeHme [OMKHO OblTb OCHaWEHO cneuuanbHbiM U TabenbHbIM
obopynoBaHueMm, annapaTtypon U npubopamu, oTBevalwumMu TpeboBaHNAM CTaHOAPTOB, TEXHUYECKUX
YCNOBWI, APYrMX HOPMaTUBHbIX [OKYMEHTOB W obecrneynBaloliMM Hagnexallee KayecTBO
npefocTaBnsieMbIX YCryr COOTBETCTBYHOLLNX BUOOB.

3.1.4.2. CneumanbHoe wu TabenbHoe obopyaoBaHue, npubopbl W annapaTypy cnegyet
ncnosnb3oBaTb CTPOro MO Ha3HaAYeHU0 B COOTBETCTBUM C 3KCMyaTaLNOHHBIMU AOKYMEHTaMN, coaepkaTb
B TEXHUYECKN NCMPABHOM COCTOSIHMK, KOTOpOE criefyet CUCTEMaTUYECKN NPOBEPSITh.

3.1.4.3. HewucnpaBHoe cneumanbHoe u TabenbHoe obGopyaoBaHWe, Npubopbl M annapatypa,
Jarowme npu pabote COMHUTENbHbIE pe3ynbTaThl, AOMKHbI ObITb CHATLI C AKCMNyaTauun, 3aMeHeHbl UIn
OTPEMOHTUPOBAHbI (ECMAN OHM Noanexat PEMOHTY), a NPUrOAHOCTb OTPEMOHTUPOBAHHbLIX AOIMKHA ObITb
noaTBeEpPXAEeHa X MPOBEPKOMN.

3.1.5. YKOMNNEKTOBAHHOCTb y4peXaeHUsa kagpamum 1 nx keanudukaums

3.1.5.1. YupexaeHne OomKHO pacnonaratb HeobxoaMMbIM YMCNIOM CrELManmncToB B COOTBETCTBUM
CO LUTaTHbIM pacnuncaHmem.

3.1.5.2. Kaxagbln cneunanuct OOMKEH MMETb COOTBETCTBYHOLLEE obpa3oBaHue, KBanudukaumio,
npodeccrmoHarnbHy0 NoAroToBky, obragarte 3HaHUSMWM M OMbITOM, HEOOXOAUMBIMWU AMS BbINOMHEHUS
BO3/MOXEHHbLIX Ha Hero obsi3aHHocTen. Keanudumkauumio cneunanuctoB cregyet nogaepXxueatb Ha
BbICOKOM YPOBHE MOCTOSIHHOM (Mepuoguyeckon) y4yebol Ha Kypcax MOBbILWEHMS KBanudukaumm u
nepenoaroToBKu Kagpos.

3.1.5.3. Y cneunanuctoB Kaxgol KaTeropMm [OOSMKHbl OblTb [OOIMKHOCTHbLIE MHCTPYKLMMU,
yCTaHaBnuBearLme ux obs3aHHOCTU 1 npasa.

3.1.5.4. Bce cneumanucTbl yupexaeHns A0MKHbI OblTb aTTECTOBaHbl B YCTAHOBNIEHHOM MOpPSAKe.

3.1.5.5. Hapsgy c cootBeTcTBylOLLEN KBanudmkaumen n npodeccmMoHannaMom, Bce COTPYAHMKU
yupexaeHus [OOImKHbl 06ragaTe BbICOKMMW  MOparnbHbIMA M MOPanbHO-3TUMECKMMM  KavyecTBaMmMu,
YyBCTBOM OTBETCTBEHHOCTM.

3.1.5.6. MNpwn okasaHun ycnyr paboTHUKN yYpeXOeHUs OOIMKHbI MPOSBMATL K 0By4yalowmMmcs, mx
poanTensam unu UX  3amMellaloum onekyHam BEXIMBOCTb, BHMMaHwe, BblOEPXKKY,
NpegycMOTPUTENBHOCTb, TEPNEHNME.

3.1.6. CocTtosiHMe mHpopMauun 06 y4ypexaeHun, nopsgke v npaBurnax npegocTaBreHnst yenyr
HaceneHuio.

3.1.6.1. CocTtosiHMe mHdoOpMaLUN OOMKHO COOTBETCTBOBaTb TpeboBaHMsM 3akoHa Poccuiickon
depepaumm "O 3awmte npae notpedbutenen”

3.1.6.2. YupexgeHne o00s13aHO [OOBECTM [O0 CBeOEHUs rpaxgaH CBOE HaMMEHOBaHWE WU
MecTOoHaxoXaeHune. [aHHas wuHdopMauus [OomkHa ObiTb npedocTaBrieHa obbiIM - criocobom,
NpegyCcMOTPEHHBIM 3akoHodaTenbcTBOM Poccuiickon ®enepauum n obecrnevmsaroum ee AOCTYMHOCTb
0118 HacerneHusl.

3.1.6.3. Obyyvarowucs unu ero pogutenu (onekyHbl) BrnpaBe noTpeboBaTb MpegocTaBreHust
HeoOXOAMMON M OOCTOBEPHOW MHOpPMaUUM O BbIMOMHSAEMbIX 0Opa3oBaTeNbHbIX MPOrpamMM, ycryrax,
obecneynBaloLLNX KAYECTBEHHbIA YPOBEHb 0Opa3oBaHMs 1 NPodEeCCUOHaNIbHOM NOArOTOBKM.

3.1.6.4. CoctaB wuHdopmaumm 06 ycnyrax B o00s3aTenbHOM Mopsiake [OmKkeH Obitb (B
cooTBeTCTBMU C 3akoHoMm Poccuinckon ®enepaumm "O 3awmte npae notpebutenen”) cnegyoLwmm:

- MepeYyeHb OCHOBHbIX YCNYT, NPegOCTaBSAEMbIX YYPEXAEHNEM;



- XapakTtepucTuka ycnyri, obnactb ee npedocTaBneHuMs W 3aTpaTbl BpPEMEHM Ha ee
npegocTaBneHue;

- HAMMEHOBaHWE rOCYAapPCTBEHHbIX CTAaHA4APTOB, TPEOOBAHMAM KOTOPbLIX AOMKHBI COOTBETCTBOBATL
ycnyru (B criydae Hanmyust TakoBbiX);

- B3aUMOCBSI3b MEXOY Ka4eCTBOM YCIyru, YCrOBWUSIMM €€ MpPenoCTaBfieHUss U CTOMMOCTbIO (ans
MOMHOCTBIO UMK YaCcTUYHO OMia4MBaeMon ycnyru);

- BO3MOXHOCTb BITMSIHWS KNMMEHTOB Ha Ka4eCTBO YCMyru;

- apekeBaTHble W JEerkof4oCTynHble cpeacTtBa Ans  3deKkTUBHOrO oOLWeHns paboTHMKOB
yupexneHus ¢ KnmeHTamu;

- BO3MOXHOCTb MOSTyYEHMS OLLEHKM Ka4yecTBa YCMyrn CO CTOPOHbI KIMUEHTA;

- YCTaHOBIIEHME B3aMMOCBSI3M MeXAY NPEANIOKEHHOW YCMyron W pearibHbIMM MOTPeBGHOCTAMU
KINNEHTa;

- NpaBwuna u ycrnosust 3peKkTUBHOIO 1 6e30nacHOro NpeaocTaBneHns YCnyr;

- rapaHTuiHble 06513aTENbLCTBA YUPEXKAEHUS - UICMONHUTENS YCIYT.

3.1.7. Hanuume cobCcTBEHHOM W BHewHen cuctem (cnyx0) KOHTpons 3a [OesTEeNbHOCTbO
yupexaeHus (opraHmsauun).

3.1.7.1. YupexneHus (opraHnsauum) 4OrmKHbl UMeTb AOKYMEeHTanbHO 0OpMITEHHY0 COBCTBEHHYHO
cuctemy (Crnyx0y) KOHTpOns 3a LAesATENbHOCTbIO MOApa3fAenieHuin U COTPYOHUKOB MO OKa3aHWKo YCryr B
obnactn obpa3oBaHMS Ha MX COOTBETCTBUE rOCYy[apCTBEHHbIM cTaHgapTam (Mpy HanmuymMu TakoBbIX),
OPYrMM  HOpMaTMBHbIM [OKYMEHTaM B obnactu obpasoBaHusi. 3Ta cucTemMa KOHTpPONsA [OrkHa
OoxBaTblBaTb 3Tamnbl MNMaHWPOBaHWs, pPaboTbl C KIMeHTamu, OgOpPMIEHUsI pe3ynbTaToB KOHTPOIS,
BbIpabOTKM 1 peanusaunm MeponpusiTUiA Mo YCTPaHEHUIO BbISIBIIEHHbIX HE4OCTaTKOB.

3.1.7.2. BHelwHAa cMcTema KOHTPOIS AOMKHa BKNOYaTb B Ce0S KOHTPOMb, KOTOPLIN OCYLLECTBRAET
ynpaerneHme obpasoBaHus W Haykm benropogckon obnactm u ero CTPYKTYpHble MOApasfeneHus, B
COOTBETCTBMM C yTBepaaembiM [lopsSakOM  OLEHKM  COOTBETCTBMSI  KadecTBa  hakTUyecku
npegocTaensieMbIx BI0AXETHbIX YCNYr perMoHanbHbIM CTaHAapTam KadecTBa obpa3oBaHus.

3.1.8. PaboTta yupexgeHun (opraHusaumii) B obrnactu KadecTBa ycnyr gormkHa bbiTb HanpasneHa
Ha MOSIHOe YAOBNETBOPEHNE HYXJ KITMEHTOB, HEMPEPLIBHOE NOBLILLEHNE KayecTBa YCryr.

3.1.9. PykoBoguTenb yypexgeHnsa obpa3oBaHUs HECET MOSTHYK OTBETCTBEHHOCTb 3a OpraHvM3auuio
y4yebHo-BOCNMTATENbBHOIO Npouecca, NPeacTaBnAoLWyo cobor 3agayn, OCHOBHbIE HanpPaBreHNs U Lenm
yupexaeHnst B obnactu kadectBa obpasoBatenibHbIx ycnyr. OH gormkeH obecneunTb pasbsCHEHUE U
JoBedeHne 3TOW MNOMUTUKM B 0DpasoBaHUM [0 BCEX CTPYKTYPHbIX MOApasdeneHuin M COTPYAHMKOB
yupexaeHusl, YeTko OnpeaenuTb MOITHOMOYMS, OTBETCTBEHHOCTb M B3aUMOLEWCTBUE BCEro nepcoHana
yupexneHus, OCYLLEeCTBIAWEro pPyKOBOACTBO, WCMOSIHEHWE YCAYr W  KOHTPOMb OEeSATeNbHOCTH,
BMWSIOLLIEN HA KA4YeCTBO YCNyr.

3.1.10. MNMpwn oLeHKe KayecTBa YCNyru UCMOMb3yIOT CreayLwme KpuTepuu:

- MonHoTa npedoCcTaBfeHMs YCnyrm B COOTBETCTBUM TpeboBaHMAM [OKYMEHTOB U ee
CBOEBPEMEHHOCTb;

- pe3ynbTaTMBHOCTb (3P(PEKTUBHOCTL) NPEAOCTABMEHUS YCIYyrM, OLEHMBaAemMas KOCBEHHbLIM
MEeToAOM (B TOM YucCrie NyTeM NpOoBeAEeHNS ONpoCoB).

3.2. Yenyrm Ha nonyveHue obuwenocTynHoro n GecnnaTHOro HavanbHOro o6Lero, OCHOBHOMO
obuwero, cpegHero (nomHoro) obuwero ob6pa3oBaHus, a TakKke OOMOSMHUTENBHOIO B paMKax
rocyAapcTBEHHOro cTaHaapTa

CopepxaHne obpa3oBaHUSA OOMKHO ObITb HanMpaerneHo Ha pelleHne 3agad opmMmpoBaHus obuyen
KynbTypbl IMYHOCTK, aganTaumm IMYHOCTM K KU3HW B 0OLLECTBE, Ha CO3daHue OCHOBbI Af1si OCO3HAHHOMO
BblOOpa 1 ocBOEHUsi NpodeccnoHarnbHbIX 0Opa3oBaTesbHbIX Nporpamm.

Monyyenne rpaxgaHuHoM (obyvarowmmcsa) obpa3oBaHWs [[OIPKHO ObiTb HampaBneHo Ha
OOCTUXKEHNE 1 NOATBEPXKAEHME UM OMpeaeneHHoro obpa3oBaTenbHOroO LEH3a, KOTOPOe YAOCTOBEPSETCS
COOTBETCTBYHOLLUMM JOKYMEHTOM.

BO3MOXHOCTb MOMy4YeHus rpaxkgaHamy HavanbHoro obLiero, OCHOBHOro obuiero, cpegHero
(monHoro) obuwiero obpa3oBaHMA He [OMKHA 3aBMCETb OT MOMa, pachl, HAUWOHANBHOCTU, A3bIKa,
MPOUCXOXAEHNS,, MEeCTa JXUTEMbCTBA, OTHOLIEHUS K penuruv, yOexaeHwi, npuHagnexHocTM K
OOLEeCTBEHHbIM OpraHuM3aumsiM (00beguHeHVsM), BO3pacTa, COCTOSHWS 340POBbS, COLMArbHOrO,
NMYLLLECTBEHHOTO U AOMKHOCTHOIO MOSIOXKEHWS, Hanuyms cyanMocTu.

Monyyenne rpaxgaHamu HayYanbHOro o6LLero, OCHOBHOro obuiero, cpegHero (MomnHoro) obuiero
obpa3oBaHMs JOMKHO ObITb 06LLEef0CTYNHBIM U 6ecnnaTHbIM.

B cnyyae pasmelleHus WKonbl (B CENbCKON MECTHOCTM) Aaneko OT MecTa MpPoXMUBaHUS YYEHWUKOB
UM JormkeH ObITb NPeaoCTaBreH TpaHCNopT, YToObl fobpaThes 40 y4e6GHOro 3aBeaeHusl.

Ons  peten, HyxgawowWMxca B ONWATENbHOM — JleYeHUW, [OOMMKHbl  ObiTb  OpraHM3oBaHbl
030pOoBUTENbHbIE OOpasoBaTerbHbIE YYPEXOEHUs, B TOM 4MClle CaHATOpPHOro Tuna, nubo yyebHble
3aHATUA ONs TakMx OeTell MoryT MpoBOAUTLCS 0OpasoBaTeNlbHbIMU YYpPEXOeHUAMU Ha AOMY W B
neYyebHbIX yYpexaeHusx.



MpenogaBaHve B LIKOMax [OMMKHO BECTUCb Ha pPOAHOM NA3blKe WU FpaxpaHam  OOSHKHO
NPeLoCTaBNATLCA MpaBoO Bblibopa sidblka 00y4eHUs. A3biK (A3blKM), HA KOTOPOM BegyTcsi 00yyeHue u
BOCMMTaHME B OOpas3oBaTeNbHOM  YYpPEXAEHUW, [OOMMKHbl OblTb  OnpefeneHbl  yy4peauTenem
(y4ypegutenamm) o6pas3oBaTenbHOIO yupexaeHus u (unn) yctaBoM 06pa3oBaTeribHOro y4YpeXxaeHus.

CopepxaHne obpasoBaHusi B KOHKPETHOM OOpa3oBaTeNlbHOM YUYPEXOEHUN LOIMKHO ONPELEnsaeTcs
obpa3oBartenbHou nporpammoli (obpasoBaTenbHbIMUM NporpaMMamu), pa3pabartbiBaeMoi, NPUHMMaeMOoNn
N peanu3yemMoi 3Tum obpa3oBaTeNbHbIM YYpeEXAEHMEM CaMOCTOSITENbHO HA OCHOBE FOCYL4apCTBEHHbLIX
obpa3zoBaTtenbHbIX CTaH4apTOB MpUMEpPHbIX ObpasoBaTeribHbIX nporpaMm. MporpaMmbl AOMKHbI GbITh
COCTaBIEHbI C Y4ETOM BO3PACTHbIX U MCUXOMU3NOITOTMHECKMX BO3MOXHOCTEN Y4aLLMXCSI.

OpraHusaumsi obpasoBaTenbHOro mnpouecca B 0Opa3oBaTeNbHOM YYpPEXOEHUN [OOIMKHA ObITb
pernaMeHTpoBaHa y4eOHbIM MnaHom (pa3buBKOW codepxaHust obpa3oBaTenbHOW MporpaMMbl MO
y4ebHbIM KypcaM, Mo AUCUMNIIMHAM M Mo rogam 0bydeHust), roqoBbIM KaneHgapHbIM y4eOHbIM rpachmkom
N pacnucaHusiMn 3aHsATUR, paspabaTtbiBaeMbiMU N YTBEPXKAAEMbIMU 0Opa3oBaTeNbHbIM yYpeXxaeHnem
CaMOCTOSITENbHO Ha OCHOBaHWM 0as3UCHbIX Y4eOHbIX MMaHOB M MPUMEPHBLIX MporpaMM  KypcoB,
ONCUMNNUH, paspabaTtbiBaemMblX roCcy4apCTBEHHLIMU OpraHamu ynpasrieHusi obpasoBaHueM. YyebHas
Harpyska, pexuMm 3aHATMIA  0byvaloluxcsi, BOCMUTAHHUKOB [OOJDKHbI  OMpedensitbCs  yCTaBOM
obpa3oBaTenbHOro  yypeXxaeHwss Ha OCHOBE pPeKOMeHAauuih, COornacoBaHHbIX C  OpraHamu
30paBOOXPaAHEHNS.

Poautensm (3akoHHbIM MpencTaBUTENSIM) HECOBEPLLUEHHONMETHUX OBy4aloLMXCsl, BOCMUTAHHUKOB
OOIMKHa GbITb obecneyeHa BO3MOXHOCTb O3HAKOMIIEHUSI C XOAOM M cofepkaHMem obpasoBaTeribHOro
npouecca, a Takke C OLeHKkaMy YCneBaeMoCTn 00y4aroLLMXCs.

ypOBeHb noAroToBKU BbIMYCKHUKOB OOJ1KEH COOTBETCTBOBATb roCyaAapCTBEHHbIM U permoHarbHbIM
obpasoBaTtenbHbIM CTaHAapTaM M JaBaTb BO3MOXHOCTb MOMy4YeHusi obpasoBaHWs Ha crieaytolem
YPOBHE.

O6pasoBaTtenbHoOe y4dypexageHWe OOIMKHO OCYLLEeCTBNATb WHAMBWMAYanbHbIA Y4eT pesynbTaToB
0CBOEHUSA oby4aroLwmmMmmcs obpasoBaTenbHbIX NPOrpaMM, a Takke XpaHeHMe B apxuBax AaHHbIX 06 3Tux
pesynbTartax Ha ByMaxHbIX 1 (M) 3NEKTPOHHbIX HOCUTENSX B MOpsiAKe, yTBEPXAEHHOM dheaepanbHbiM
(ueHTpanbHbIM) rocygapCTBEHHLIM OpPraHOM ynpaBreHs obpa3oBaHNEM.

Mopsgok npuema rpaxgaH B obpasoBaTenbHble yupexaeHus OOmKeH ObiTb JoBeAeH 00 CBeAeHus
YYEHMKOB, UX poauTenen (3akoHHbIX MpeacTaBuTenen), onpeaenaTbCsa yupeauTenemMm 1 3akpennaTbes B
ycTaBe obpasoBaTenbHOro ydpexaeHus. Nopsgok npyema gormkeH obecnednsatb NPUEM BCEX rpaxaaH,
KOTOpble MpOXWBAKOT Ha [aHHOW TeppuTopMM W  UMEKT MpaBoO Ha nonydyeHne obpasoBaHus
COOTBETCTBYOLWEro ypoBHs. [pu npveme rpaxgaHuHa B ObpasoBaTenbHOoe ydpexaeHue nocrnegHee
00513aHO 03HAKOMUTbL y4awmxcss u (Mnn) ero poauTenen (3akOHHbIX MpeAcTaBuUTENEn) C YCTaBoM
00pa3oBaTenbHOro ydpexaeHusi, NUUeH3nen Ha npaBo BedeHust obpasoBaTenbHOM AESATENbHOCTU, CO
CBMOETENbCTBOM O [OCYAapCTBEHHOW akkpeguTauum obpasoBaTenbHOro YYpexaeHus u  Oapyrumu
OOKyMeHTamu, pernameHTMpyoLWmMMM opraHusanmio obpasoBaTenbHOro npotecca.

O6yvarowmecs Ha CTyneHW HayanbHOro oOuwero u OCHOBHOro obuiero obpas3oBaHus, He
OCBOVMBLUME Nporpammy y4ebHOro roga n MMeloLLmMe akageMu4eckyto 3agofmKeHHOCTb No AByMm u Gonee
npegmMmeTam, No YCMOTPEHUIO UX POAUTENEN (3aKOHHBLIX NPeacTaBuUTENEn) OCTaBMNATCS Ha MOBTOPHOE
obyyeHre, NepeBOAATCA B KMNacChbl KOMMEHCUPYOLLEro 0byYeHNss C MEHbLUMM YMCNOM OBy4aroLmxcs Ha
O[HOro nepgarornyeckoro paboTHuKa obpasoBaTenbHOro yuypexgeHus unm npogosmkalT obyyeHve B
dopme cemenHoro obpasoBaHus.

OcBoeHve obOpasoBaTtenibHbIX MpPOrpaMM OCHOBHOrO obuiero, cpegHero (MoriHoro) oo6uiero
obpa3oBaHMA [OMMKHO 3aBepluiaTbCs 00A3aTenbHOM WUTOTOBOW  aTTecTaument  BbIMYyCKHMKOB, MO
pesynbTataM KOTOpOM OOpasoBaTeNnibHOE yuypexaeHue B COOTBETCTBUM C NULEH3NEN BbidaeT nuvuam,
NpoLleaLLlnM UTOrOBYIO aTTecTaumio, JOKYMEHTbl O COOTBETCTBYOLEM obpasoBaHun. ObpasoBaTterbHble
yupexneHusi, Umerolime rocydapCTBEHHYIO akkpeauTauuio, BblgatoT nvuam, npoweiwymM WTOroByHO
aTTecTauuo, AOKYMEHTbI rocygapcTBeHHOro obpasua 06 ypoBHe 0b6pa3oBaHums.

MpaBa 1 06a3aHHOCTM OOyYalOLLMXCH, BOCMUTAHHMKOB 0Opa3oBaTeNbHOrO y4YpexaeHus OOMKHbI
ObITb onpefeneHbl YyCTaBOM AaHHOrO 06pa3oBaTENbHOMO YYPEXOAEHUS U MHBIMU NMPEeayCMOTPEHHBIMU
3TVMM YCTaBOM JlOKanbHbIMK akTamu. OByyatoLmecs n nx poauTenuy SOSMKHbI ObITb C HUMK O3HAKOMITEHbI.

MeanumHckoe obcnyxuBaHne oOyYaloLMXCsl, BOCMUTAHHUKOB 0OOpa30BaTENbHOMO Y4pexaeHus
OOIMKHbI BECTM OpraHbl 3gpaBooxpaHeHusi. OGpasoBaTenbHoe ydpexaeHne 00A3aHO MpedoCcTaBuTb
NMOMeLLEHNE C COOTBETCTBYHOLLUMW YCNOBUAMU AN paboTbl MEOULIMHCKUX PabOTHUKOB.

PacnncaHve 3aHaTMIA B 0OpasoBaTeNbHOM Y4YpeXAeHUW [OOIMKHO npedycMaTpuBaTth MNepepbiB
O0CTaTOYHOW MPOOOIPKUTENBHOCTU ANS NUTaHWs 00y4varomxcs, BOCNUTaHHMKOB. B obpasoBaTensHOM
yupexneHum OOrmkKHO ObiTb MpegyCMOTPEHO MOMELLEHME ONA NUTaHWst 0by4aroLLmMXCs, BOCMUTAHHUKOB.
Onsa obyyaroLwmxcs OMKHO ObiTb OPraHn3oBaHO OO4HOPA30BOE ropsAyee nNuTaHue (3aeTpak). o xenaHuio
poautenen uM MOXeT ObiTb npeactaBneH M oben. [Mocewawowme rpynny MNPOAMEHHOMO AOHS
obecneunBaloTca MO MecTy yyebbl [ByXpa3oBbIM TOpsYMM NWTaHWeM (3aBTpak M oben), a npwu
ONnTenbHOM NpebbiBaHNM B yupexaeHny n nongHukoM. OpraHusaums u pauuoH nutaHms obyyaromxcs
noanexuT obsi3aTensHOMY COrflacoBaHWIO ¢ opraHamu [foccaHanuaHagsopa.



Meparornyeckne pabOTHUMKM OOMKHbI MMETb OOpa3oBaTenbHbIA LIeH3, KOTOPbI onpeaensercs
TUMOBBLIMW MONOXeHNAMN 06 obBpas3oBaTernbHbIX YYPEXAEHUSX COOTBETCTBYHOLIMX TUMOB M BMAoOB. K
negarormyeckon OeaTenbHOCTU B 06pa3oBaTenbHbIX yUpEeXAeHUAX He OOMYCKalTCA Nuua, KOTopbiM OHa
3anpeLlyeHa nNpurosopoM cyaa Unu rno MeAuLMHCKMM MoKasaHuaM, a Takke nuua, UMeloLmne HECHATYHO
WM  HEMoralleHHYld CYAMMOCTb 33 YMbIWSEHHble TSXKKME UK 0CODO TsKKME MpecTynneHus,
npeaycMOTpPeHHbIe YTronoBHbLIM kogekcoM Poccuiickon ®eanepauum n YronosHelM kogekcom PCOCP.

®opmbl 0bpazoBaTerbHbIX MPOrpaMm AOMXKHbl ObiTb YCTAHOBMEHbI C YY4ETOM MOTpeGHOCTEN U
BO3MOXHOCTEN NUYHOCTU. PebeHok, nomnyvarwmn obpas3oBaHve B CeMbe, BnpaBe Ha nobom aTane
00y4eHns npu ero NonoXUTenbHOM aTTecTauum No pPelleHnio poauTenen (3akoHHbIX npeacTaBUTENEN)
npoJonmknTe obpasoBaHe B 06pa3oBaTenbHOM YUYpeXOEHUN.

O6Lweobpa3oBaTenbHble  yyYpexaeHus Mo  JOoroBopaM W COBMECTHO C  NpeanpusaTUaMu,
yUYpEeXOEeHUAMN, OpraHM3auusiMM MOryT MpoBOAUTb NPOGPECCMOHAanbHYH MOArOTOBKY O0y4valolmxca B
KayecTBe [OMONMHUTENbHBIX (B TOM 4MCre nnaTtHbiX) obpasoBaTernbHbIX YCAyr npu  Hanuymm
COOTBETCTBYIOLLEN NUUEH3MN (paspelleHnsl) Ha YyKasaHHblM  BuAa gedATenbHocTU. HavanbHas
npocpeccmoHanbHas NOArOTOBKAa [OIMKHA MNPOBOAMTBCA TOMbKO C cormacusi obyvarolmxcsa M ux
poauTenen (3akoHHbIX NpeacTaBUTenen).

3.3. Ycnyrv no npeocTaBneHnto HadanbHoro npodeccnoHanbHOro 06pasoBaHus

Ycnyrm  no  NPeAoCTaBleHMIO  HavanbHOrO  MpodeccuoHanbHOro  obpasoBaHUst  OOMMKHbI
obecneymBaTb NOArOoTOBKY pabOTHMKOB KBanMUUMPOBAHHOrO Tpyaa (pabouumx, criyxawmx) u
crneunanncToB COOTBETCTBYIOLLErO YPOBHSI COMMAcHO MepeyHsM npodeccuin 1 - crneumanbHOCTen,
ycTaHaenusaembiM [paButenbctBom Poccuiickon ®egepaumm nNo BCEM OCHOBHbIM HamnpabneHUAM
00LLEeCTBEHHO NONe3Hon AeATenbHOCTM Ha 6ase 0CHOBHOMO obLero obpasoBaHus.

BocTpeboBaHHOCTb BbINMYCKHUKOB YYpEXOEHUA HavYanbHOro NnpodyeccnoHanbHoro obpasoBaHms no
TOM WM WHOW cChneumanbHOCTU [AofmkHa ObiTb MakCMManbHOM W COOTBETCTBOBATb KONMYECTBY
nmeroLmxcs pabounx mecr.

O6y4yeHne [ONONMHUTENbHBIM CMELManbHOCTAM Hapsily C OCHOBHOW B yYpeXAeHUsX HayanbHoro
npodeccrmoHanbHOro obpa3oBaHUA  OOMMKHO NPOBOAMTLCA MO XKenaHuw  ydawmuxca.  Popmbl
obpasoBaTtenbHblX MporpaMM MO  OByYEeHW0  AONOMHUTENbHBLIM  CMEeuManbHOCTAM  AOMMKHbl  BbIThb
YCTaAHOBMEHbI C Y4E€TOM NOTPEOHOCTEN N BO3MOXHOCTEN NMMYHOCTU. YUebHasi Harpyska, pexum 3aHsTum
yyalmxcs onpegenstoTca yCTaBoM 00pasoBaTeNnbHOrO  yYpeXxaeHWss Ha OCHOBE pekoMeHAauunm,
COrnacoBaHHbIX C OpraHaMu 30paBOOXPaHEHNS.

Mpuem rpaxpgaH B yYpeXOEHMS HavanbHOro npodeccrMoHanbHOro o6pasoBaHUs  OOSMKEH
NPOBOAUTLCA Ha KOHKYPCHOW OCHOBE, 3a WCKMOYEHMEM CryyYyaeB, NpeayCMOTPEHHbIX dedepanbHbIM
3akoHogaTtenscTBoM Poccuiickon ®egepaunm n yctaBom y4ebHOro 3aBefeHums.

Copenctene B nNpegocTaBrleHMM HavanbHOMo npod)eccnoHanbHOro 00pas3oBaHMs  OOITKHO
cnocobcTBOBaTb  NPUBMEYEHUIO  (PMHAHCMPOBAHMS U3 BHEOIOMKETHLIX  WMCTOYHMKOB  (Hanuyue
onna4mBaeMbix, pabotogarensamMm KOHTPAKTOB Ha NOArOTOBKY CNeunanucTos).

PaboTa no cneumanbHOCTU B nepunog oby4vyeHus B y4ebHOM 3aBefeHUM OOIMKHa onnaynmBaTbCcs B
COOTBETCTBMU C KBanudmkaumen n CyLecTByOLWNMN pacueHKamu.

MpepocTtaBneHne HavanbHOro nNpodeccuoHanbHOro obpasoBaHMs AOIMKHO OCYLLECTBNATLCA B
COOTBETCTBMM C ObOpasoBaTenibHOM NporpaMmmMmon, paspabaTtbiBaeMon, NPUHMMAEMOW K peanmnsyemomn
KOHKPETHbIM  y4YpexgeHueM  HavanbHOro  npodeccuoHanbHoro  obpas3oBaHWsi Ha  OCHOBE
rocygapCcTBeHHbIX 06pa3oBaTenbHbIX CTAaHAapPTOB NPUMEPHbIX 06pa3oBaTeNbHbIX MPOrpamMmM.

KauecTBO M ypoBeHb MpPegoCTaBMEHMS HayarnbHOro NPodeccMoHanbHOr0 0b6pa3oBaHUSA LOMKHbI
NPeoCTaBNATb BO3MOXHOCTb MOMyYEHUsT BbINMYCKHWKAM CpedHero unu BbiCLLEr0 NpodeCcCMOHanbHOro
obpasoBaHus.

PacnuncaHve 3aHATMIN B y4YpexgeHusX HadanbHOro npodpeccnoHanbHOro obpasoBaHMs OOIMKHO
npegycmMaTpvBaTth NepepbiB 4OCTAaTOYHOW NPOAOIPKUTENBbHOCTM ANS NMUTaHUS ydawmxcd. B yupexaeHmsax
Ha4yanbHOro NpPoeccMoHanbHOro 06pas3oBaHNs AOMKHO ObITb MPEgYCMOTPEHO NOMELLEHME AN MUTaHKSA
yyaLLmXCs.

MeanumHckoe OOCNyXXUBaAHWE Y4aLIMXCA B YYPEXOEHUSX HayarnbHOrO MpodeCcCMOHanNbLHOro
obpa3oBaHMA [OSDKHbI BECTU OpraHbl 34paBOOXPAHEHUs. YypexaeHme o0083aHO npenocTaBuTb
NMOMeLLEHNE C COOTBETCTBYHOLLUMI YCNOBUAMU AN paboTbl MEOULIMHCKUX PabOTHUKOB.

BbinyckHMkaMm [OmMKeH BblgaBaTbCsd [OOKYMEHT 00 OKOHYaHuM Yy4ebHOro 3aBefeHuns U
npuceamBaTbCsl COOTBETCTBYIOLMN KBANMAUKALMOHHBLIN paspsa. YPOBEHb 3HAHUW U OMbiTa BblMYCKHMKA
OOIMKEH COOTBETCTBOBaTb MPUCBOEHHOMY €My KBanMUKaLNOHHOMY paspsaay.

3.4. Ycnyrv no npegocTaBeHnio cpedHero npogeccroHanbHoro o6pa3oBaHmst

Ycnyru no npenocTaBneHnto cpegHero npodgeccuoHanbHoro obpasoBaHus OOMKHbI obecneymBaTb
noaroToBKy paboTHWKOB KBanudUUMpoBaHHOrO Tpyda (pabouux, Cchyxawux) W creuuanuctos
COOTBETCTBYIOLLErO YPOBHSI COIMACHO NepedHsaM npodbeccuii U cneumnanbHOCTel, ycTaHaBNMBaeMbiM



MpasuTtenbcTBom Poccuickon ®enepanmm no BCEM OCHOBHbIM HarnpaBneHUsM OOLLECTBEHHO MOMe3HOM
OesaTenbHoCcTn Ha 6a3e OCHOBHOTMO 06LLEero obpasoBaHusl.

BocTpeboBaHHOCTL BbIMYCKHMKOB YYpeXAeHun CpenHero npodyeccrMoHanbHoro obpasoBaHus Mo
TOW WM WHOW CheuManbHOCTU [JOSbkHa ObiTb MakCMMarnbHOW W COOTBETCTBOBATb  KONUYECTBY
nmetoLmxcst paboymnx mecr.

OOy4yeHne OONONHUTENBbHLIM CNEUManbHOCTAM Hapsgy C OCHOBHOM B YYPEXOEHWUSIX CPedHEero
npodeccrmoHanbHoro obpas3oBaHMs  OOMKHO  MPOBOAUTLCA MO XKenaHuwo  yyawmxcs.  PopMbl
obpaszoBaTtenbHbIX MporpaMM MO  OOYyYEeHWO  OOMOMHUTENbHBLIM  CMELManbHOCTAM  OOJDKHbI  ObITb
YCTaHOBMEHbI C Y4ETOM NOTPEOHOCTEN U BO3MOXHOCTEN NUYHOCTU. YUYebOHas Harpyska, peXkuMm 3aHsaTUR
yyallmxcs onpedensitoTca yCTaBoOM 00pa3oBaTeNbHOrO yYpeXxgeHWss Ha OCHOBE peKoMeHpauuim,
COrNacoBaHHbIX C OpraHaMu 34paBOOXPaHEHMUS.

Mpuem rpaxgaH B YYpeXOeHUss cpedHero npodpeccuoHanbHoro obpasoBaHus  OOMKeEH
NPOBOANTLCA Ha KOHKYPCHOW OCHOBE, 3a WCKIOYEHMEM Cry4aeB, NPedyCMOTPEHHbIX dedeparnbHbIM
3aKOHO4ATENbLCTBOM M YCTaBOM y4ebHOro 3aBeeHust.

Copgelictene B NpegocTaBreHUM cpedHero  npodpeccroHanbHOro obpasoBaHUst  OOJIKHO
crnocobcTBoBaTb  NPMBIEYEHUO  (OUHAHCUPOBAHMST M3  BHEOKAXKETHbIX  WCTOYHUKOB  (Hanunuune
onnaymMBaeMbix paboTtogaTensiMm KOHTPaKTOB Ha NOArOTOBKY CNeLumnanmcToB).

PaboTta no cneuunanbHOCTM B nepuog 0byyeHust B y4eGHOM 3aBefeHUn OOorKHa onnaynmBaThCsl B
COOTBETCTBMU C KBanudmkaumen n CyLecTBYIOLWNMN pacLeHKamu.

MpepocTtaBneHne cpegHero npodeccrMoHanbHOro obpa3oBaHMs [AOMMKHO OCYLLECTBNATLCA B
COOTBETCTBMM C ObGpasoBaTenbHOM NporpaMmmon, paspabaTtbiBaeMon, NPUHMMAEMOW KU peannsyemon
KOHKpPEeTHbLIM y4pexxaeHneM cpegHero npodpeccuoHansHoro obpasoBaHnst Ha OCHOBE TOCYAapCTBEHHbIX
obpa3oBaTternbHbIX CTaHO4AapPTOB NpUMeEpPHbIX 0bpa3oBaTenbHbIX NPorpamMMm.

KayectBO M ypoBeHb NpenoCTaBreHus cpedHero npod)eccMoHanbHOro obpasoBaHUs [OMKHbI
npeaocTaBndATb BO3MOXHOCTb MNOJydYeHUaA BbIMYCKHWKaM cpenHero unum BbiCLUero I'IpO(beCCI/IOHaJ'IbHOFO
obpasoBaHus.

PacnuncaHve 3aHATMIN B y4ypexaeHusix cpedHero npodeccrMoHanbHoro obpasoBaHust OOMKHO
npegycmaTpvBaTth NepepbiB 4OCTATOYHOW NPOAOIPKUTENBbHOCTM ANA NMUTaHUS ydawmxcd. B yupexageHumsax
cpegHero npogeccuoHanbHoOro obpasoBaHns AOMKHO OblTb NPeayCMOTPEHO NMOMELLEHNe AN NUTaHus
yyaLumxcs.

MeguumHckoe oOGCnyXMBaHME Yy4valUXCS B YYPEXOAEHMSX cpegHero npodeCcCuoHarnbHOoro
obpa3oBaHMs [OOMKHbI BECTU OpraHbl 34paBOOXpaHeHusi. YupexpeHume 00s513aHO npenocTaBuTb
noMeLLeHne ¢ COOTBETCTBYIOLLMMW YCNOBUAMU AN paboTbl MEOULIMHCKUX PaBOTHUKOB.

BbinyckHMkam [O/mKeH BblgaBaTbCAd OOKYMEHT 00 OKOHYaHuM Yyy4ebHOro 3aBefeHus U
npuceamBaTbCsl COOTBETCTBYHOLLMIN KBANMAMKALMOHHBIN paspsh. YPOBEHb 3HAHUA U OMbiTa BbiMYCKHMKA
OOIMKEH COOTBETCTBOBaTb NPUCBOEHHOMY eMy KBanndukaunoHHOMY paspsagy.

3.5. Ycnyrim no cogepxaHuio M 00y4YeHWU0 OEeTEen-CMpOT M AeTel, ocTaBluxcs 6e3 nonedeHus
pogutenen

CopepxaHune n obyyeHne geTen-cnpoT N geTen, ocTaBluMXca 6e3 nonevyeHns poguTenen, LOMKHbI
BKMoYaTb B cebsa obecrieyeHne [eTen-cMpoT U OeTer, OCTaBlMXca ©e3 noneyeHust poguTenewn,
ogexgon, o0yBblo, MSArKMM WHBEHTApeM W obopygoBaHMEM MO  HOpMaMm, YTBEPXAEHHbLbIMU
MpaesuTtenbcTBom Poccunckon ®enepaummn n npasmutensctBoMm benropogckon obnactn. Ogexaa, obyBb
N HaTenbHoe Oenbe OOMmKHbl COOTBETCTBOBATb CAHUTAPHO-TUIMEHUYECKMM HOpMam W TpeboBaHusIM,
ObITb YOOOHBIMM B HOCKE, COOTBETCTBOBATbL POCTY M pasmepy pebeHka.

MomelleHna ons nNpoxvBaHuA n obyvyeHus OeTen-cupoT M AeTen, ocTaBlMxcs 6e3 moneyeHus
poauTenen, AOMKHbl OblTb YKOMMIEKTOBaHbI Mebenbio, ApyruMu npegMeTaMy KyrnbTypHO-6bITOBOroO
Ha3Ha4YeHusl, HeobXOOUMbBIMU AN NPOXUBAHUSA, 3aHATUA M OTAbIXa rpaxgaH, NPOXUBAKLWMX B HUX, B
COOTBETCTBMM C TUMOBLIMN HOPMaMW.

Ycnyrm no cogepXaHuo M obydYeHuIo OeTen-CMpOT M OeTeln, ocTaBwuxcs 6e3 noneyeHus
poauTenen, OOMKHbI BKMoYaTb B cebs opraHn3aumio neTHero OTAbiXa U KOMMMEKCHOro O340POBIEHUS,
opraHu3aumio TpygoBbIX flarepen n oobegnHEHUn Ha TeppuTopumn obnacTu u 3a ee npegenamu.

OpraHusaumst Ha 6a3e npoeccnoHanbHbIX yYnnuLy, oby4yeHnss 4eTen-CUpoT U AeTeN, OCTaBLUUXCS
0e3 nonevyeHnss poauTenen, OormkHa obecneynTb COAENCTBME MX NMPOdECCMOHANbHOM OpUeHTauun u
nony4yeHne MMM cneumnanbHOCTM (BTOPON CreumnanbHOCTI).

Paspabotka 1 anpobauus HOBbIX METOAMK W MNPOrpaMm  MCUXONOro-negarorm4yeckoro
COMpOBOXOEHNA OEeTEeN-CMpPOT, pasBMBAIOLLEN W KOPPEKLMOHHOM paboTbl AOIMKHaA CnocobcTBOBaTb
NPEeoAONEHN0 UM ocrnabneHnto OTKNOHEHUI B PasBUTUN, SMOLMOHANbHOM COCTOSIHAM U MOBEAEHUMU
OeTen-cnpoT U AeTen, ocTaBlumxcs 6e3 nonevyeHus poanTenen, Ha KakgomM BO3pacTHOM 3Tare.

B npaktnky oOyyeHuMss M BOCMMTaHUA [OETen-CUPOT M LEeTen, ocTaBwmxca 0e3 nonevyeHus
poaunTenen, OOMKHbl OblTb BKIMHOYEHbI CrieumarnbHble TPEHWHIU, NPOrpaMmbl, Urpbl, MOAENPYIOLLUE OMbIT
coumarnbHON, 3KOHOMMYECKOW MU3HW. [logrotoBka OETEN-CUPOT U AeTen, ocTaBwuxcsa 6e3 noneveHus
poaunTenen, K CaMOCTOSTENBHOM XW3HW, OOydeHMe WX OCHOBaM [OMOBOACTBA [AOMKHblI ObiTb



HarnAgHbIMM M 3PEKTUBHBIMK, B pe3yrbTaTe BbliMYyCKHUKU AOMKHbI B NOMHOM OObeMe OCBOUTL Takue
ObITOBbIE NpOLEAYPbI, Kak MPUrOTOBIEHNE NULLKU, MENKNUIA PEMOHT OAeXAbl, yXO4 3a KBapTUPOM M T.M.

lMuTaHne B yupexaeHusx, OCYLLECTBNSIOWMX codepkaHue M obydveHvne OeTen-CUpoT U OeTewn,
ocTaBLUMXCcA ©e3 noneyeHus poavTenen OOMKHO COOTBETCTBOBATb YCTAHOBIIEHHbIM HOPMaM MUTaHU,
CaHWUTapHO-rUrmeHnyeckum TpeboBaHMsaM, yAOBNETBOPATb MOTPEOHOCTU MO KANOPUAHOCTM U AOKHO
ObITb NPUrOTOBIEHO 13 OOPOKAaYECTBEHHbIX MPOAYKTOB.

Co3gaHve B yupexaeHun HeobXoauMbIX YCroBui Anst paboTbl nogpasgerneHvn MeguLMHCKUX
yupexaeHvn AormkHo obecneunBaTb OXpaHy U yKpenneHve 340poBbs 00y4aroLmMxcs U BOCNUTAHHUKOB.

BbinyckHUKaM y4pexaeHu, OCYLLEeCTBMALWMNX codepXaHue n obydeHne OeTen-cupoT U OeTewn,
ocTaBLUMXCcA 6e3 norneveHust poauTenen, CBOEBPEMEHHO AOSPKHO BbiMNfayvMBaTbCs €AUHOBPEMEHHOE
nocobue B pasmepe, yCTaHOBIEHHOM 3aKOHOAaTENbCTBOM.

OpraHusaumsa gocyra B yuYpexgeHusix, OCyLLEeCTBNSIOWMX coaepaHue n obyyeHve geTen-cmpoT u
JeTen, ocTaBlwmxca 6e3 noneveHuns poauTenen, OomkHa ObiTb HampaBreHa Ha YyOoBreTBOpeHue
COLMOKYTbTYPHbIX M OYXOBHbIX 3aMpoOCOB BOCMMTaHHMKOB. OHa gomkHa cnocobCTBOBaTb PacLUMpPEHMIO
obLWero n KynbTypHOro Kpyrosopa, cdepbl OOLIEHUsl, MNOBbLILEHUIO TBOPYECKOW aKTUBHOCTU
BOCMUTAHHUKOB, MNPUBIIEYEHUIO UX K Y4acTUIO B OETCKMX MpasgHuKax, COPEeBHOBaHWUSX, K aKTMBHOW
KNMyOHOW N KPYXXKOBOW AEATENbHOCTU, K 3aHSATUIO CMOPTOM, K NPOBEAEHUIO APYTMX KYNbTYPHO-A0CYTrOBbIX
MEepPOnpUATUN.

3.6. Ycnyrm no npegocTaBnennto o6LLeaocTynHoro U 6ecnnaTtHoro HavanbHoro obLero, OCHOBHOMO
obuwero, (nonHoro) cpegHero obuiero obpasoBaHWsi MO OCHOBHbIM OGpas3oBaTeNbHbIM NporpaMmmamM B
crneumanbHbIX (KOPPEKLMOHHBIX) 0OpasoBaTeribHbIX YYpEeXOEHUsX AeTssM C OCnabneHHbIM  CIyxoM,
3pEeHNEM N OTKINOHEHUAMWU B pPa3BUTUN

B 3aBucuMoOCTM OT KonmnyecTBa ,queVl M NOAPOCTKOB C OTKIMOHEHUAMU B pa3BUTUN OOJIKHO ObITb
C030aHO HeobXo4MMOe KONMUYECTBO creumanbHbIX (KOPPEKUMOHHbIX) obpasoBaTenbHbIX YYpexaeHuin
(knaccoB, rpynn), No3BonsiOLLEEe MPedoCTaBUTL 3Ty YCMyry Ans BCEX HYXOAKLWMXCH C pasfinyHbIMU
OTKIMMOHEHUAMMN.

[na nomelueHns pgeTen M NOgpPOCTKOB B creumanbHble (KOPPEKUMOHHbIE) y4ebHble 3aBedeHust
OOIMKHO OblTb 3aKMiOYeHne MNCMXONoro-MeamKo-negarormdyeckon KOMMCCUM U MOMyYeHo  cornacue
poguTenen.

O6pasoBaTtenbHble NporpaMmmbl CrieumanbHbIX (KOPPEKLMOHHBLIX) 0bpasoBaTenbHbIX YYpeXaeHUn
ans obyyarLmnxcs, BOCMUTAHHMKOB C OTKIIOHEHMSAMM B Pa3BUTMM AOMMKHbI ObiTb paspaboTtaHbl Ha 6ase
OCHOBHbIX 00Leobpa3oBaTenbHbIX MNporpaMmM C  y4eToM OCOBEHHOCTEN NCMXom3nonormMyeckoro
pasBMTUSA 1 BO3MOXHOCTEN 0By4varoLLmMXcs, BOCNMTAaHHUKOB M obecnevmBaTb X BocnuTaHne u obyyeHue,
coumanbHyo aganTtauuilo U MHTerpaumio B obLecTso.

CneumnanbHble negarormyeckne nogxonbl AOMmKHbI 0b6ecnednTb KOPPeKUmo HapyLLEeHUs pas3BuTus,
yCBOEHMe 0b6pa3oBaTenbHbIX NPOrpamMmm COOTBETCTBYHOLLNX YPOBHEN.

Mpn peanusaumm obpasoBaTenbHbIX NporpaMM A5 06yyaloLmnXca ¢ OTKMOHEHUS MU B PasBUTUM
yCTaHaBNMBalOTCH CreumanbHble rocydapCTBEHHbIE U pervoHarnbHble obpasoBaTenbHble CTaHOapThbl.
YpoBeHb MOArOTOBKM YYEHUKOB [OOMMKEH COOTBETCTBOBaTb CheumanbHbIM  FOCY4apCTBEHHbIM 1
pervoHanbHbIM 0Bpa3oBaTeribHbIM CTaHgapTaMm.

B y4yebHOM 3aBedeHUM OOMKHbI ObiTh pa3paboTaHbl M NPOBOAUTLCS ONTUMAribHbIE ANA KaX4oro
pebeHka MeponpusaTus, Heobxoaumble ONA €ro couManbHOM OpueHTauuu, couunanbHO-ObITOBOW
OpUeHTauUMKn, NOBLILLEHWUST €0 MHTENNEKTYanbHOro YPOBHS.

Poautensm (3akOHHbIM MNpeAcTaBUTENAM) ODy4aloLWMXCH, BOCMUTAHHUKOB [OIDKHA ObiThb
obecneyeHa BO3MOXHOCTb O3HAKOMITEHUS C XOAOM W coaepxaHmeM obpasoBaTenbHOro npouecca, C
OLleHKaMM yCrneBaeMoCTn 0byyaloLuxcs, a Takke ¢ MEQUUUHCKMMM U NCUXONOTMYECKMMM MoKasaTensiMu.
Mo xenaHuio poauTenen UM gormkHa ObiTe OkaszaHa KBanMgUUMpPOBaHHas KOHCYNbTaLUOHHAsA NOMOLLb B
NpoBeaeHMN MEPONPUATUIA NO coLMarnbHO-MeANLMHCKON peabunutaunm geTen.

MeanumHckne npouenypbl, Ha3HAYEeHHbIE ANS YNYyYLWEHUs U nogaepXaHus COCTOSHUS 340POBbS
yyalmxcs, AOMMKHbI MPOBOAUTLCS KBaNMPUUMPOBAHHBIM MEPCOHArioM B TOYHOM COOTBETCTBMM C
MEONLUHCKUMUN NOKa3aHUSIMN U Ha3HAYEHUSIMN.

3.7. Opranunsaumst 06paTHOM CBSI3M C rpaxkaaHaMmu

3.7.1. Ob6patHas cBsi3b C rpaxgaHamu-notTpebutenamm ycnyr B obnactm obpa3oBaHus
NoAdEPKMBAETCSA B yUYpeXAeHMsX B 0DA3aTenbHOM nopsigke B oopme obpalleHus rpaxgaH B YCTHOW,
NMUCLMEHHON N MHOW hOopMeE K PYKOBOACTBY M NepcoHany yuypexxaeHun.

3.7.2. B y4ypexpgeHusix obpas3oBaHWsi OOMKHbI HAaXOAWUTbCA KHUMM Xano® u npegnoXeHun B
crneuunansHO OTBEAEHHOM ANS NoTpebutens ycnyr Mecre.

3.7.3. B cucteme obpasoBaHua benropogckon obnactu pgenctesyeT TenedoH Josepus, Mo
KOTOPOMY FpakgaHe KpYriocyTOYHO MOryT obpaTuTbecs ¢ obpaLleHneM no NoBOAY Ka4YecTBa YCnyr.



3.8. Ycnyrmu no npefocCTaBneHuo [OMOMHWTENbHOrO 06pa3oBaHusl [OEeTSM B yYpeXaeHUsx
PEerMoHansHoro 3HaveHNs

KonunyecTBo yupexaeHui, npedocTaBnsioWwmMx YCryrM AOMOMHUTENbHOro o6pa3oBaHua OeTsM,
JOJIKHO COOTBETCTBOBATb KOMNUYECTBY XKENAIOLLMX 3aHMATHCS B HUX.

YupexaeHus, okasblBaloLlme YCryru no npegocTaBneHnto AOMNONHUMTENbHOrO 06pa3soBaHns AeTsMm,
JOJDKHBI CNOCOBCTBOBATL pa3BUTMIO UX CMOCOGHOCTE, cCamopeanunaauum NIMYHOCTY.

YupexgeHuss  OOIKHbl  MPEefoCcTaBnsATb  LUMPOKWIA  CMEKTP  MporpaMM  [OMONHUTENbHOro
o6pa3oBaHusi, NO3BONAOLMIA MO BO3MOXXHOCTM YAOBINETBOPUTL NOTPEGHOCTM BCEX XKENAOLLMX.

[ns oco6o ogapeHHbIX AeTei [oMmKHbI co3aaBaThCs NporpaMMbl UHAUBUAYaNbHOrO 06yYeHus.

Ona 6Gonee ycnewHon camopeanu3auunm IUYHOCTM [OSKHbI OPraHWM30BLIBATHCH  BbICTaBKM,
COPEBHOBaHMSI, KOHLLEPThI U T.1.

YupexgeHus, okasblBaroLiue yCryru no npegocTaBneHnto AOoMNONHMTENbHOrO 0GpasoBaHns AeTsM,
Mo BO3MOXHOCTY [OIMKHbI NOAAEPKMBATE MEXAYHapOaHbIe CBSA3U ANS U3YyYEHVS MUPOBOIO OMbITa.

YpoBeHb U KayecTBO MNpenofaBaHvsl  OOSKHbl  COOTBETCTBOBATb  OCYAAPCTBEHHBIM U
perMoHanbHbIM CTaHdapTaM [OMOMHUTENbHOrO 06pasoBaHUsl M AaBaTb BO3MOXHOCTb MPOAOIHKEHUS
o06pa3oBaHus Mo BbIGPaHHOMY HanpaBreHUIo.

3.9. Ycnyru no npenocTaBneHuio OOMNOMHUTENbHOrO npodheccuoHaneHoro obpas3oBaHusi Mo
NoBbILLEHMIO KBanudmkaumm, no npodeccrmoHanbHOW NepenoaroToBke kagpoB

OenicTBylowasi cucrema npodeccroHanbHOM NepenoaroToBKM UM MOBbIWEHMS  KBanudmkaumm
pykoBoauTenen W cneumanuctoB AomkHa obecneynBaTb MNOTPEOHOCTM B [OMNOMHUTENBHOM
npocdeccrmoHanbsHOM 06pa3oBaHMM C y4ETOM Crneundurkn nx nNpomnsBOACTBEHHOW AesaTenbHocTu. [pu
HEecooTBeTCTBUA pa60Tan<0|3 YPOBHIO 06pa3OBaHVI$| OHW OOJMKHbI ObITb HanpaeeHbl, N0 BO3MOXXHOCTH,
Ha oby4yeHne gons nonyyeHuss HeobxooMMOro ypoBHSA obpasoBaHus. MpuM HECOOTBETCTBUM PabOTHUKOB
cneunanbHOCTU OHW AOOJKHbI ObITb HanpaeneHbl, MO BO3MOXHOCTW, Ha nNepenoarotoBky WM Ha
NnoBbllLleHne KBaJ'IVI(*)VIKaLI,I/IVI.

[ononHutensHoe npodeccrmoHansHoe obpa3oBaHMe AOMKHO cnocobcTBoBaThL Goree ycnewHomy
OCYLLLECTBNEHMIO KaApOBOW MNOMWUTMKWA, MaKCUMarnbHOM peanu3aumm  JNIUYHOCTHBIX BO3MOXHOCTEN
paboTHMKOB WM creuuanucToB yuypexaeHun. C 3TOoM Lenbio SOMMKHO MPOBOAMTBCHA CUCTEMATUMYECKOe
n3yyeHne nNotTpebHOCTM B JOMNOMHUTENBHOM OOyYeHUM paboTHMKOB M CNeunanncToB, B HanpaBneHnm nx
Ha oby4eHne no nporpaMmmam BbiCLLEro NpodeccnoHanbHoro o6pasoBaHus.

PaspaboTaHHble Yy4ebHbIMM LieHTpamMu MpPOodEeCCUOHANbHON NEPENOArOTOBKA U MOBLILEHMS
KBanudmkaumm kagpos (B TOM 4ducre 3apyoexHbiMun) ydebHble nporpamMmmbl AOSMKHbI COOTBETCTBOBATb
Xapaktepy  TPyAOBOW  OeATenbHOCTM  chywaTened M COOTBETCTBOBaTb  FOCYAApPCTBEHHLIM
obpasoBaTtenbHbIM cTaHgapTam OOMNONHUTENBHOTO npodeccrnoHansHoro obpasoBaHus.
O6pasoBaTtenbHble NporpaMmbl AOMMKHbI ObITb COPUEHTMPOBAHbLI HA UCXOAHbLIA YPOBEHb 0Opa3oBaHus U
noaroToBKW, KBanNUMUKaLMOHHbIe TpeboBaHusa (NpodyeccuoHanbHble CTaHgapTbl) M Lenu oby4yeHus.
OG6pasoBaTtenbHble  MNporpamMmbl  AOMKHbI  MpegycMaTtpmBaTb  BXOgHOe  NpodopueHTaunoHHoe
TecTupoBaHue, 6nok obuwenpodeccrmoHanbHbiX ANCUMMANH, OMOK cheumanbHbIX OUCUMNIIVH, Orok
BCMOMOraTenbHbIX AUCUUMAWH, MNPaKTUKy WAM CTaXMPOBKY. [ononHutensHble npogeccuoHasnbHble
obpasoBaTternbHble MporpaMMbl AOMXKHbI paspabaTblBaTbCA M peanu3oBbiBaTbCA 06pasoBaTenbHbIM
yupexgeHvem noBbleHUs KBanugukaLm camocToaTenbHO C y4eToM NOTpebHOCTeN 3aKka3ymka.

B obpasoBaTtenbHOM y4ypexgeHunm MOBbIEeHUS KBanugukaumm LOSDKHbI  peann3oBbliBaTbCs
pasnuyHble N0 CpOKaM, YPOBHIO W HamMpaBNEHHOCTW [OOMOMHUTENbHbIE MNpodeccnoHanbHbIe
obpasoBareribHble MPOrpaMmmei.

B obOpasoBaTenbHOM YyypexaeHun MOBbIWEHMS KBanudUKauum JOMKHbl ObiTb paspaboTaHbl
y4yebHble MraHbl, B TOM 4yucre y4yebHble nnaHbl MHauBuayanbHoro obyyeHus cneumanuctoB. Mopsagok
pa3paboTkn 1 yTBepXaeHus y4ebHbIX NIaHOB onpedensieTcd YCTaBOM 3TOr0 yypexaeHus. Y4eOHbIN
MpoLEeCC AOIMKEH BKIMoYaTh B cebs TeopeTndeckue 1 NpakTM4eckne 3aHaTus.

[nsa ycnewHoro camoobpa3oBaHus cnywaTtenen npenogasarensMm y4ebHoro 3aBefeHnst JOJKHbI
NPOBOANUTLCA TNEKLUMKN, KOHCYNbTauWuW, MNpPaKTUYEeCKNe 3aHATUSA, ObiTb MOArOTOBMEHbI y4eOHble U
MHGOPMALIMOHHBIE MaTepuans.

Ons BCeX BUOOB  aydWUTOPHbIX  3aHATUA  yCTaHasruBaeTcH akageMmyeckum  yac
npogomkuTensHoCTbio 40 - 50 MUHYT.

Cnywarensam gormkHa 6biTb NpeaocTaBneHa umerwasaca Ha dakyneTetax, kadegpax v B Apyrmx
CTPYKTYPHbIX NOApPasgenieHnsx yuypexaeHus HOpMaTuBHas, WHCTPYKTMBHas, ydebHasd u metogudeckas
OOKyMeHTaumMsi Mo BOMpocaM UX MpogeccUoHanbHOM AeATenbHOCTW, a Takke Obubnunoteku,
MHGOPMALMOHHbIE QOHAbLI, YCyrM APYrMX MogpasfeneHMn B Nopsiake, OMnpenensdeMoM YyCTaBoM
yupexneHust.

OueHKa ypoBHS 3HaHUM criyluatenen obpa3oBaTeNbHOIO yYpexaeHns NoBbILEHWs kBanvdukaumm
JomkHa ObiTb MpoBefeHa MO pesynbTaTaM TEKyLIero KOHTPOMs 3HaHUA W UTOroBOW aTTecTauuu.
lMpoBegeHne wTOroBOW artTecTaumMuM chywarenen [AOMKHO ObiTb  OCYLLECTBNEHO chneunanbHO



CO30aBaeMbIMU KOMUCCUSIMUK, COCTaBbl KOTOPbIX YTBEPXKAAKTCA PyKOBOAWUTENEM 00pa3oBaTenibHOro
yupexaeHus.

MpenogaBatenu yy4ebOHbIX 3aBeAEHMI OOMMKHbI 3aMellaTbCs B COOTBETCTBUM C TMOSIOKEHMEM O
3ameLleHMn npodreccopcko-npenogaBaTenbCkoro coctaBa o06pas3oBaTenbHbIX YYPEXOAEHUA BbICLUErO
npodeccrmoHanbHoro obpasoBaHus.

Mony4yeHHble 3HaHWMA OOMKHBI COOTBETCTBOBATb HOBEWLUMM [AOCTWKEHUSIM B COOTBETCTBYHIOLLMX
oTpacnsix Haykn U TEXHUKK, NepesoBOMY OTEHYECTBEHHOMY U 3apyBGEXXHOMY OMbITY.

Mo okoH4YaHuM kypca oby4eHus crywwaTento LOMKeH ObiTb BblgaH OOKYMEHT, rae LOSMKHO ObiTb
ykasaHo BpeMsi 0by4eHUs 1 Nosy4YeHHas crneumanbHocTb (kBanudukaums).

CopgelictBne B TPyOOYCTPOWCTBE MOCIME OKOHYaHMs OOy4YeHMst LOMKHO OCYLLEeCTBMSATLCA B
COOTBETCTBMU C NOXENAHUSMU CryliaTenst U B COOTBETCTBUN C NOSyYEHHONM CneumnanbHOCTbIO.

MpodeccuoHanbHasa nepenoAroToBka AOMMKHA PacLUMPSATb KBanumKaumio CneumanncToB B LENsaX
nX aganTauum K HOBbIM 3KOHOMUYECKMM U COLManbHbLIM YCIOBUAM UM BEAEHUS HOBOW NPOdeCCUOHANbHOM
OesaTenbHOCTU.

YcTaB y4yebHOro 3aBefeHust JOMKEH cogepXaTb nNpaBa U 06513aHHOCTU criyLlaTernen, ¢ KOTopbiMU
cnywaTenu SOMKHbl OblTb 03HAKOMIIEHbI.

3a cnywartensmy Ha BpemMsi UX obOy4yeHWst C OTPbIBOM OT OCHOBHOW paboTbl gormkHa ObiTb
COXpaHeHa cpefgHsisi 3apaboTHas nnata No OCHOBHOMY MecTy paboTbl. MHoropogHum cnywiaTtensim,
HarnpaBfeHHbIM Ha O0y4YeHne C OTPbLIBOM OT OCHOBHOW paboThbl, A4OMKHbI BbiNfla4nBaThCs CYTOYHbIE MO
YCTaHOBIEHHbIM Arsl KOMaHAMPOBOK Ha Tepputopun Poccuiickon ®enepauum Hopmam.

JononHutenbsHoe o6pa3oBaHWe, MO BO3MOXHOCTW, [OOMKHO NPEAOCTaBMsATbCA MO  MECTy
XKUTENbCTBa cnywaTtenen. VIHOropogHMM criywlatensiMm [OMMKHO OblTb MpegocTaBrieHo o6Liexutue
(apyroe MecTo NpoXxunBaHus).

3.10. Ycnyrn no obecnevyeHno NpoXnBaHUA ydalmxcst B OBLLEXUTUAX YyUpeXOeHUA HadanbHOro
npocdeccrmoHanbHOro obpasoBaHus

VIHoropogHuUM y4almMmcsi NpegoCcTaBnsieTCs XUNnoe MoMelleHne B OBLLUEXUTUN, B YYPEeXOeHUsX,
UMetLWmMx Mx Ha GanaHce, NpU HanmMuMM YCHOBWUIA, orpeaensieMbiX YCTaBOM WM MHbIMW NOKanbHbIMU
HOPMAaTUBHBLIMWU aKTaMu.

Mnowaab nomMelleHus OomkHa obecrneynBaTb pasMellleHMe BCeX Y4allMXCsl, KOTOpPbIM OOMKHO
npegocTaBnsaTbCcs obwexntue, U Heobxoammoro nepcoHana. XXwnas nnowagb, npegocTaBnsiemas
yyawmmcs, no pasmepaMm U OpPYrMM >KUM3HEHHbIM MokasaTensm (COCTOsiHME 34aHuKi, MOMELLEHWR, KX
KOMGOPTHOCTb) [AOMKHA COOTBETCTBOBATb CaHUTAPHO-TMIMEHUYECKMM HOpMaM W obecne4ynBaTb
yaobCTBO NPOXMBAHUS KITMEHTOB.

O6LwexnTna [omkHbl ObiTb OCHaWEeHbl TenedoHHOM CBA3bKD M MecTamMu Ofis  MNofyveHus
KOppecnoHAeHUMM. Yyalmmesa OomkHa ObiTb NpegocTaBiieHa BO3MOXHOCTb MOMb30BaHMSA TenedOHHOM
CBA3bIO.

KoMMyHanbHO-6bITOBbIE UM CaHWUTapPHble YCMOBUSI  OOMMKHbI  COOTBETCTBOBaTb  CaHUTapHO-
3NMAEMUONONMYECKMM U APYrMM HOpMaM W YOOBNETBOPSiTb HEobXOoAUMbIE KU3HEHHblIe MOTPebHOCTU
yyaLumxcs.

O6LWexnTna JomKHbl MMEeTb cneunanbHO 06opyaoBaHHbIE MOMELLEHUST NS yYEOHbIX 3aHATUIA U
npoeeaeHns gocyra. KonmuyectBo, koOHdurypaumsi U pasMep 3TUX MNOMELLEHUA AOMKEeH MO3BONATb
KOMOPTHO pasMeLLaTbCA BCEM KEMNatoLL M.

MpenoctaBnsiemas yvawmmcs mebenb formkHa ObiTb yAOOGHOW B Monb3oBaHuW. Ee konmuecTBo
OOMKHO COOTBETCTBOBaTbL KONMMYECTBY Npoxusatowmx. Mebenb OomkHa perynsipHo peMOHTMPOBATLCS
UNKN 3aMeHATLCHA NOo Mepe M3Hoca.

MocTenbHoe 6enbe OOMKHO NPEOOCTaBNSATLCA B HEOOXOAMMOW KOMMMEKTaUMM W PerynsipHo
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NOCTaHOBEHMEM MPaBUTENBLCTBA
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oT 9 utoHsa 2006 r. N 135-nn

PEMMOHATbHbBIN CTAHOAPT
"KAYECTBO YCIJIYT B OBJIACTU KYNbTYPbl N UCKYCCTBA"



1. ObnacTb NpUMeEHeHUs

HacToswmin cTaHgapT pacnpocTpaHsieTcss Ha ycrnyru B obnacTv KynbTypbl M WUCKYCCTBQ,
NpegocTaBnsieMble  HaCENeHWo  YYpeXxaeHUsiMM  (OpraHusauusamm)  KynmbTypbl W WCKYCCTBa, MU
yCTaHaBNMBaeT OCHOBHbIE MOMOXEHUs, OMNpenensioWmne KavyecTBo ycryr B obnactv KynbTypbl U
NCKYCCTBa, onnaYneBaemMbix (MHaHCUpyeMbix) M3 cpencTs GromxeTa Benropogckoi obnacTu.

2. HopmaTunBHO-NpaBoBasi OCHOBA ycnyr B AaHHOW cdepe

CraHpapT pernameHTMpyeTcs TakKuMyM HOPMaTMBHLIMU akTaMu Kak:

- 3akoH PCOCP ot 15 nekabps 1978 roga "O6 oxpaHe M MCrnonb3oBaHUM NaMsiTHAKOB UCTOPUX ©
KynbTypb!";

- OcHoBbl 3akoHopaTtenbcTBa Poccuickon ®epepauum o kynbType oT 9 okta6psa 1992 roga N
3612-1;

- 3akoH Poccuiickon ®egepauum ot 10 nions 1992 roga N 3266-1 "O6 obpaszoBaHMun";

- 3akoH Poccuiickon ®egepauum ot 9 nonsa 1993 roga N 5351-1 "O6 aBTOPCKOM NpaBe U CMEXHbIX
npaeax";

- ®epepanbHbii 3akoH Poccuinckon Pepepaummn ot 29 pekabpa 1994 rogpa N 78-93 "O
onbnuoteyHom aene';

- ®epepanbHbI 3akoH Poccuiickon ®enepaumm ot 22 asrycta 1996 roga N 125-93 "O Bbicwiem u
nocrieBy30BCKOM obpasoBaHun";

- ®epepanbHbin 3akoH Poccuiickon depepaumm ot 26 mas 1996 roga N 54-03 "O myseriHom
doHae Poccuiickon depepaumm n mysesix B Poccuiickon deagepaummn’;

- ®epepanbHbin 3akoH Poccuiickon ®epepauumn ot 22 asrycta 1996 roga N 126-03 "O
rocyaapCTBEHHON nogaepxke kmHemaTorpagpumu Poccuiickon degepaummn’;

- ®epepanbHbii 3akoH Poccunckon ®epepauum ot 6 anesapa 1999 roga N 7-®3 "O HapogHbIX
XyOOKECTBEHHbIX NpoMblcriax";

- Yka3 [pesungeHta Poccuinckon depepauumn ot 7 oktabps 1994 roga N 1987 "O wmepax
rocyaapCTBEHHOWN NOAAEPXKKM HAPOOHbIX XY4OXKECTBEHHbIX NPOMbICITOB";

- MNocTtaHoBneHue [lNpaBuTtenbctBa Poccuinckon ®enepaumm ot 22 mapta 1995 roga N 268 "O
OOMONMHUTENBHbLIX Mepax roCcydapCTBEHHOM MOLAEPXKKM HAPOAHbLIX XYO4OXECTBEHHbIX MPOMbICIIOB
Poccuiickon degepaummn’;

KoHcynbTaHTlntoc: npumevaxme.
B odwuumanbHOM TekcTe OOKyMeHTa, BMAMMO, JonylieHa onedatka: [locTtaHoBneHue
Mpasutenbctea P® N 160 nsgano 03.03.2001, a He 03.03.2000.

- MNocTaHoBneHue lNpaButenbctBa Poccuickon ®epepauum ot 3 mapta 2000 roga N 160 "O6
YTBEPXKAEHMM TUMOBOTO MONOXEHUSA 00 0B6pa3oBaTENbHbLIX YYPEXOEHUAX cpeaHero npodeccuoHanbsHoro
obpasoBaHua";

- MoctaHoeneHnue lMpaButenbctBa Poccuickon deaepaumm oT 8 gekabpst 2005 roga N 740 "O
denepanbHon Leneson nporpamme "KynbTypa Poccun (2006 - 2010 roabl)"™;

- pacnopsixeHue lNpasutensctBa Poccuickon ®eaepaunm ot 29 aekabps 2001 roga N 1756-p "O6
YTBEPXKAEHMM KOHLIENUMM MoaepHu3aLumm Poccuinckoro obpasoBaHusa Ha nepuog o 2010 roga”;

- 3akoH benropogckon obrnactm ot 9 Hosbps 1999 roga N 81 "O 6GubnuorteyHom Oene B
Benropogckon obnactun";

- 3akoH benropogckon obnactm ot 2 anpensa 2003 roga N 74 "O6 ytBepxaeHun [lporpammebl
ynydLleHns KadecTBa Xn3Hn Hacenenns benropogckon obnactn';

- 3akoH Bbenropogckon obnactu or 13 Hoabps 2003 roga N 97 "O6 obbekTax KynbTypHOrO
Hacneaus (MamsaTHUKaxX NCTOpUM 1 KynbTypbl) Benropogckon obnactun”;

- 3akoH Benropoackon obnactu ot 12 mona 2004 roga N 128 "O rocygapcCTBEHHOW MopaepKke
pa3suTusa GubnmnoteyHoro obcnyxmnsanusa geten B benropogckon obnactun™;

- NocTaHoBIIEHME rMmaBbl agMUHUCTpaumn benropoackor obnactu ot 16 sHeaps 1995 roga N 19 "O
Mepax rocyJapCTBEHHON NOAAEPKKMA HAPOAHbIX XyOOXECTBEHHbIX NMPOMBICITOB B obnactn';

- NocTaHoOBIIEHME MaBbl agMUHUCTpauun benropoackon obnactu ot 27 despansa 1995 roga N 139
"O pa3BuUTMM OyXOBOW My3biku B obnactu';

- MOCTaHOBNEHWe rmaebl agMUHUCTPauun benropogckon obnactn ot 08 gekabpa 1995 roga N 699
"O cocTaBneHUn NeTonncy HaceneHHbIX NyHKToB obnacTn';

- MOCTaHOBMNEHUe rMaBbl agMuUHUCTpauun benropoackon obnactm ot 20 mas 1997 roga N 247 "O
Mepax Mo pasBUTUIO 3CTETUYECKOrO 06pa3oBaHNst U BOCMUTAHUS yYaLLMXCH U CTYLEHTOB";

- MOCTaHOBMNEHMe rmaebl agMUHUCTPauUun benropoackon obnactn ot 18 gekabpsa 1998 roga N 652
"O npvBeOeHUN B COOTBETCTBME LUTATOB U (DMHAHCMpPOBaHUS ApamaTudeckoro Teatpa um. M.C.LLenknHa
B CBS13W C MPMCBOEHNEM MOYETHOINO HaMMeHoBaHUs "AKageMmnyeckmin™;

- MOCTaHOBNEHME MaBbl agMuHucTpaumm benropogckon obnactn ot 04 asrycta 1999 roga N 442
"O pa3BuUTMM HApOLHOW 00pPSA0BON KyNbTypbl BenropogumHb”;



- MOCTaHOBIEHNE MaBbl agMUHUCTpaumn benropoackor obnactu ot 23 ceHTabpst 1999 roga N 531
"O pas3BUTMM N NOLLEPKKE CaMOOEATENBHOIO Xy40XKECTBEHHOIO TBOpYECTBa B obnactn';

- MOCTaHOBMNEHWE MaBbl agMUHUCTpaumn benropoackon obnactu ot 25 masa 2000 roga N 315 "O
Mepax coumarnbHOM 3awmnTbl pabOTHUKOB roCcyAapCTBEHHbIX (06MacTHbIX) My3eeB";

- MOCTaHOBMeHMe rmasBbl agMuHMcTpaummn Benropoackon obnactu ot 21 moHa 2000 roga N 380
"O6 ynopsigoveHumn racTponen TBOPYECKUX KOMNEKTUBOB U UCMONHUTENEN Ha Tepputopumn benropoackoi
obnactun";

- NOCTaHOBIeHWe rnasbl agMUHUCTpauumn benropoackon obnactu ot 31 nona 2000 roga N 466 "O
cosgaHum benropogackoro obnacTtHoro usaatensckoro Coseta”;

- MOCTaHOBIEeHWe rmaBbl agMuHMCTpauun benropoackon obnactu ot 22 ausapsa 2001 roga N 47
"O6 ynopsinoyeHn oesaTenbHOCTM AUCKOTEK Ha TeppuTtopun benropoackoi obnactu®;

- NocTaHoBMNeHWe rMmasbl agMUHUCTpauun benropoackon obnactu ot 06 asrycta 2001 roga N 495
"O noaaepke 1 coumanbHoOM 3awmTe paboTHUKOB LOCYTOBbLIX YYPEXAEHUN N METOONYECKNX LLEHTPOB";

- NOCTaHOBIEeHNe rmaebl agMuUHUCTpauun benropoackon obnactu ot 10 siHeaps 2002 roga N 19 "O
Mepax Mo co3gaHuio eanHOro MHPOPMAaLIMOHHO- TENEKOMMYHMKALMOHHOIO NpocTpaHcTBa benropoackoi
obnactun";

- NOCTaHOBMEHUE rMaBbl agMuHUcTpaunm benropoackon obnactn ot 04 noHsa 2002 roga N 243 "O
noadepkke npenogaBaTenen, KOHLUEPTMEWCTEpOB, MOArOTOBMBLUMX CTYAEHTOB -  JlaypeaTtoB
MeXxayHapoaHbIx, Bcepoccuiickmnx, permoHanbHbIX KOHKYPCOB, BbICTaBOK";

- noctaHoBneHue rybepHatopa benropoackoni obnactu ot 31 gekabps 2003 roga N 221 "O
npoBefeHMN Npas3aHNKOB cen B obnactun”;

- nocTaHoBrneHue rybepHaTopa benropoackon obnactun ot 16 sHeapst 2004 roga N 14 "O mepax no
nogaepxke obnacTHbIX OpraHusauuin TBOpYeckux cot3oB Poccuickon ®depepauun, dunuana
Poccuickoro poHaa KynbTypbl, permoHansHoro 06LecTBeHHOro ooHAa CoaenCTBUS PasBUTUIO KyTbTypbl
n uckycctea "BpooxHoeeHune" n obwectea "3HaHne" Poccun';

- MOCTaHoBNeHWe npasuTenbcTBa benropogckon obnactn ot 4 uoHa 2004 roga N 55-nn "O6
OxpaHe apxeornormyeckoro Hacneauna benropoackon obnactn';

- noctaHoBneHue rybepHatopa benropoackorn obnactn or 8 ceHTabpsa 2004 roga N 178 "O6
YTBEPXKAEHMM LOMOSNTHUTENBHOIO Crnmcka o6bEKTOB KyrbTYPHOro Hacneaust benropoackon obnactun”;

- noctaHoBneHue rybepHatopa benropoackon obnactun ot 09 gekabpsa 2004 roga N 224 "O mepax
Mo COBEPLUEHCTBOBAHWUIO JYXOBHO-HPABCTBEHHOIO BOCNUTAHMSA LETEN U MONOAEXN";

- noctaHoBneHue rybepHatopa benropoackon obnactm ot 22 oktabpa 2004 roga N 203 "O6
obsizaTenbHOM 6ecnnaTHOM aK3emMnnspe AOKYMEHTOB";

- NocTaHoBNeHne npaesuTenbcTBa benropoackon obnactn ot 14 gekabpsa 2004 roga N 187-nn "O
nopsigke YCTaHOBMEHUS nNbrOT And  AeTe  AOWKONbHOrO  BO3pacTa, y4alluuxcd, WHBanvaos,
BOEHHOCMY>KaLLMX, MPOXOASLLNX BOEHHYIO CNy>0y No Npu3biBy, Npy OpraH1M3aumm nraTHbIX MeponpusaTmi
opraHnsaumsMm KynbTypbl";

- NocTaHoBreHne npaeuTenbcTBa benropoackon obnactn ot 22 uoHa 2005 roga N 138a-nn "O6
YyTBEPXKAEHMN MEepeyHs OooKeTHbIX YCnyr M nopsgka (opMupoBaHUS U KOPPEKTUPOBKM MepeyvHs
OromKeTHbIX yenyr";

- NocTaHoBreHne npaButenbcTBa benropogckon obnactn ot 18 mapta 2005 roga N 55-nn "O
nopsigke nNpoBeaeHns NyGNUYHbIX MepPOoNpUATUA Ha TEPPUTOPUAX OOBEKTOB, ABASIOLNXCA NaMSATHUKAMM
nctopum n kynbTypbl B Benropoackon obnactn';

- pacnopsixeHue rybepHaTopa benropogckon obnactn ot 7 oktabps 2004 roga N 772-p "O
nogaepXxke M coumanbHOW 3aluuTe apTUCTOB U CONMCTOB CMMAOHMYECKOro opkecTpa benropogckom
rocyaapCcTBeHHoOWN punapmoHun”;

- pacnopsikeHue rybepHatopa Benropoackon obnactm ot 12 Hoa6bpsa 2004 roga N 890-p "O
NMOAroTOBKE CrneLmannucToB B benropoackom rocyqapCTBEHHOM MHCTUTYTE KyNbTypbl";

- pacnopsikeHue rybepHatopa Benropoackon obnactm ot 19 Hos6pa 2004 roma N 942-p "O
MOBBLILLEHMM COUMANbHOMO CTaTyca apTUCTOB, T[NaBHbIX OUPWXXEPOB TBOPYECKUX KOMIEKTUBOB
Benropoackux rocyaapCTBEHHbIX KOHLEPTHBIX OpraHm3auumi obnactun';

- HaCTOSLLMM CTaHZAPTOM.

3. KauecTtBO ycnyr B 06nacTtv KynbTypbl U UCKYCCTBa

3.1. OCcHOBHbIE (haKTOpPbI, ONPEAENSIOLLME Ka4eCTBO yCryr B 00nacTu KyrnbTypbl, MCKyCCTBa

OCHOBHbIMU (*)aKTOpaMVI, BIMAKLWMMMN Ha Ka4eCTBO npenocTtaBlieHnsa ycnyr B obnactu KynbTypbl,
MCKyCCTBa u cpeacTs MaccoBOM VIH(*)OpMaLI,VIVI, npegocraBndemMblX HaceneHuo, ABNAKTCA:

- YCINOBUA pasMeLleHnsa ydpexaeHus,;

- cneuyunanbHOEe TEXHUYECKOE OCHaulleHune y4dpexneHus (oGopyp,osane, I'Ipl/l60pbl, annapartypa un
T.4.);

- YKOMMJIEKTOBAHHOCTb COTPYAHUKaMN N UX KBaJ‘IVI(bVIKaLI,VIFI;



- Hanuuve wHopmaumn o6 yupexgeHun, nopsake M npaBunax npegocTaBneHuns  ycnyr
HaceneHuio;

- Hanuyne BHyTpeHHeWh (COOCTBEHHOM) W BHELUHEW CUCTEM KOHTPONs 3a AeATeNbHOCTbIo
yupexaeHus;

- 0bbem hmHaHCUpoBaHus;

- YKOMMIEKTOBAHHOCTb CreLuanbHbIMU pecypcamMMm.

3.1.1. HopmaTtuBHO-NpaBoBble [OKYMEHTbl, B COOTBETCTBMM C KOTOPbIMU (PYHKLUMOHUPYET
yypexaeHve

3.1.1.1. JlokanbHble HOPpMAaTUBHO-MPaBOBbLIE JOKYMEHTLI:

- Ycras;

- NpaBuna Norib30BaHus;

- MpaBuna BHYTPEHHEro TPy40BOro pacnopsaka;

- KONINEKTMBHbIA 4OroBOp;

- OOIMKHOCTHbIE MHCTPYKLMUK;

- MOMNOXEHWSA O CTPYKTYPHbIX NOAPA3AENeHusx;

- HACTOSILLMI CTaHaapT.

3.1.1.2. PykoBoacTtBa, npaBuna, WHCTPYKLUW, METOOMKM, KOTOpble AOKHbl pernameHTMpoBaTb
npouecc npenocTaBneHUs ycrnyr, onpeaensts MeTodbl (Cnocobbl) MX MPefoCTaBreHUs U KOHTPOns, a
Takke npeaycmaTpuaTtb Mepbl COBEPLUEHCTBOBAHMSA paboThl yUpexaeHus.

3.1.1.3. TexHn4eckuin nacnopT yuYpexaeHus.

3.1.2. locygapcTBEHHbIE U perMoHaribHble HOpMaTUBHbIE MPaBOBbLIE JOKYMEHThI
1.2.1. ®egepanbHble U perMoHanbHbIe 3aKOHbI;
.2.2. lNocTaHOBNEHNS N PaCNOPSKEHUS OPraHOB 3aKOHOAATENbHOW U UCMONMHUTENBbHOW BNacTy;
.2.3. l'ocygapcTBeHHbIE U pervoHanbHble CTaH4apThl;
1.2.4 BegOMCTBEHHbIE aKkTbl, perynvpyoLimne eaTenbHOCTb yUpexaeHun KynbTypsbl.

3.1.3. Ycnoeus pasmeLleHns yupexaeHns

3.1.3.1. YupexgeHne wn ero CTPYKTypHble noapasgeneHus OOSkHbl OblTb pasmelleHbl B
crneunanbHO MnpegHasHaYeHHbIX UM NPUCNOCOBMNEHHbIX 34aHMAX UM MOMELLEHUSX, COOTBETCTBYHOLLNX
CYLLLECTBYIOLLMM HOpMaTMBaM, AOCTYMHbIX ANA HaceneHus. [MomelleHns [OMmkHbl GbiTb obecneveHbl
BCEMW CPeAcTBaMM KOMMYHarbHO-ObITOBOro OBCNYXUBaHUS M OCHALLEHbl COBPEMEHHbLIMU KaHanamwu
CBA3N.

3.1.3.2. o pa3smepam M COCTOSIHMIO MOMELLEHMSI OOMKHbI OTBeYaTb TpeboBaHMAM CaHUTapHO-
TMMrMEHNYECKNX HOPM W MpaBwun, NpPOTMBOMNOXapHOM ©esonacHocTn, GesonacHocTn Tpyga M ObiTb
3alMLLeHbl OT BO3OEeNCTBMSA (pakTopoB, OTPULATENBHO BNUSIOWNX HA KA4eCTBO NpeaocTaBnsemMbiX ycnyr
(NoBbILWEHHOW TemnepaTypbl BO34yXa, BRaXHOCTW BO34yXa, 3anblIEHHOCTM, 3arps3HEHHOCTH, LWyMa,
Bnbpaumm 1 T.4.).

3.1.4. CneumanbHOe TEXHNYECKOE OCHALLLEHME YUYpexaeHnst

3.1.4.1. Kaxpgoe y4ypexgeHune [JOMMKHO OblTb OCHaWEeHO cneuunanbHbiM  06opyaoBaHUEM,
annapartypon 1 npubopamu, oTBevawoLWMMN TpeboBaHUAM CTaHOAPTOB, TEXHUYECKUX YCINOBUA, APYrnx
HOPMaTUBHbIX OOKYMEHTOB M ObecneuymBarolMMy Hagnexailiee KayecTBO MpefocTaBnsieMblX YCryr
COOTBETCTBYIOLLMX BUOOB.

3.1.4.2. CneumnanbHoe obopygoBaHme, Npubopbl 1 annapaTtypy cregyeT Ucnonb3oBaTb CTPOro no
HasHa4yeHuto, cogepXkaTb B TEXHUYECKU NCMPABHOM COCTOSIHUN.

3.1.5. YKOMMNEKTOBaHHOCTb YYPEXKAEHUS COTPYOHUKAMU N UX KBanNMUKaLns

3.1.5.1 LltatHoe pacnucaHve yypexaeHus OpMUPYeTCs B COOTBETCTBUM C CYLLECTBYHOLLUMMU
HOpMaTuBamMm NPOM3BOACTBEHHbIX HArpy30K Ha COTPYAHUKOB 1 0GBEMOM BbIMOSTHAEMbIX paboT.

3.1.5.2. Kaxgbln COTPYAHMK AOMMKEH MMeTb 0bpasoBaHue, kBanudukaumio, npogeccuoHanbHyo
NMOAroToBKy, OobrnagaTb 3HAHMAMW M OMbITOM, COOTBETCTBYHOLUMU KBaNMPUKALUOHHBIM TpeboBaHaM
0N KOHKPETHOW [OIMKHOCTU, HEOOXOAMMbIMU AMS BbIMNOSTHEHNST BO3MOXEHHbIX Ha Hero obA3aHHOCTEN.
MpodeccuoHanbHyl0 KOMMETEHTHOCTb COTPYOHWUKOB CrieQyeT MoggepXvBaTb Ha BbICOKOM YpPOBHE B
paMKax OpraHuM3oBaHHOW CUCTEMbI HEMPEPbLIBHOrO MNpPOdECCMOHANbHOIO pasBUTMA  MepcoHana
yupexaeHun.

Y Kkaxgoro COTpygHMKA [OmkHa ObiTb OOMKHOCTHAs WHCTPYKUMS, YCTaHaBnuBawLllas ero
00s13aHHOCTU 1 NpaBa.

3.1.5.3. Bce cneumanucTbl yupexaeHus A0MmKHbI OblTb aTTECTOBaHbI B YCTAHOBIEHHOM MOPSAKE.

3.1.6. CocTtosiHMe mHpopMauun 06 y4pexaeHuu, Mopsigke M MpaBunax NpegoCcTaBrieHUst yCryr
HaceneHuo

B cootBeTcTBUM ¢ TpeboBaHuammu 3akoHa Poccuickon depepaumm ot 7 deBpanda 1992 roga N
2300-1 "O 3awuTe npae notpedutenen":

- yypexaeHue obsi3aHO LOBECTM A0 CBEAEHUS paXdaH CBOE HAaMMEHOBaHUE N MECTOHaXOXAEHME.
HOaHHas wuwHopmauus fJomkHa ObiTb  npegctaBneHa nwobbiM  cnocobom, NpegyCMOTPEHHbIM
3akoHogaTenbcTBOM Poccuiickon degepaumm n obecnevmBaoLum ee JOCTYNHOCTb A1 HACENEHWs;

3.
3.1
3.1
3.



- noTpebuTens Bnpase notpeboBaThk NpeocTaBneHne HeobxoanMon 1 4OCTOBEPHON MHpopmaLmm
0 NpefocTaBnsemblxX ycnyrax;

- B cocTaB MHdopMauum o6 ycrnyrax B 0683aTenbHOM Nopsake AOMKHbI ObiTb BKIHOYEHbI:

- NepeyveHb OCHOBHbIX YCMYr, NPeoCTaBnsAeMbIX y4YpexaeHnem;

- XapakTtepucTuka ycnyri, obnactb ee npeaocTaBneHUMs W 3aTpaTbl BpPEMEHM Ha ee
npepocTaBneHune;

- HaVMEHOBaHWsi TOCY4apPCTBEHHbIX U PErMOHanbHbIX CTaHAApTOB, TPeOOBaHUSIM KOTOPbLIX AOMKHbI
COOTBETCTBOBATb YCMyru;

- B3aMMOCBA3b MeXAy Ka4yeCTBOM YCMyru, yCroBUsIMU ee NpegocTaBreHnst U CTOUMOCTLIO;

- cBedeHMds O KaHanax cBSA3W ans 3EEKTUBHOrO OOLLEeHUs nepcoHana yuvpexaeHus C
notpebutenamu;

- BO3MOXHOCTb OLIEHKM KayecTBa ycnyru notpeburenewm;

- YCTaHOBMEHWE B3aMMOCBSA3M Mexay NPEAIOKEHHON YCMNyrom W pearnbHbIMW MOTPeBbHOCTAMM
notpeburtenen;

- NpaBuna 1 ycnosusi 3PeKTUBHOIO 1 6e3onacHoro npeaocTaBneHns yCcnyru.

3.1.7. Hannuve cuctem BHYTPEHHErO W BHELUHEro ayauta AesTEeNbHOCTU yupexaeHus (Cuctembl
MeHeXXMeHTa KayecTsa)

3.1.7.1. YuypexgeHusa [OMKHbl MMeTb [AOKYMEHTanbHO OMOPMIIEHHYIO CUCTEMY BHYTPEHHEro
ayaouTta OesiTeNbHOCTU yUpeXaeHus B LIeNOM, CTPYKTYPHbIX NogpasgeneHnii, COTPYAHUKOB yYpeXxaeHus ¢
Luenblo  onpefdeneHnss COOTBETCTBUSI OKasblBAaeMblX Ycryr B obnactu  KynbTypbl, UCKyccTBa
rocyapCTBEHHbIM W pervoHanbHbIM CTaHgapTaMm, OpYyrMM HOpPMaTMBHBIM [JOKYMeHTam B obnactu
KynbTypbl, MWCKycCTBa. OTa CMCTeMa [JOIfbkHa OxBaTblBaTb 3Tanbl MraHMpoOBaHusl, paboTbl C
notpebutensmn, odopMIeHns pes3ynbTaToB ayauTa, BblpaboTkM M peanusauun MeponpusiTUn Mo
YCTPaHEHWIO BbISIBNEHHBIX HECOOTBETCTBUA.

3.1.7.2. Cnctema BHeLWLHero ayguTa AOMXKHa BKIoYaTb B cebs ayguT CO CTOPOHbI yrpaBreHus
KynbTypbl benropoackon obnactm M ero CTPYKTYpHbIX noapasgeneHnid Ha npegMeT COOTBETCTBUS
KayecTBa (pakTMyeckn npegocTaBnsemMblx B0[KeTHbIX YCNyr cTaH4apTaM KavyecTsa.

PaboTa y4ypexageHuii B obnacTu MeHemXMeHTa kavecTBa yCryr AofkHa OblTb HanpaBneHa Ha
nofnHoe yooBMneTBOPEHNE HYXA noTpebutenen, HenpepbIBHOE MOBbILLIEHNE KavyecTBa YCnyr.

PykoBogutenb ydpexgeHuss HeceT MOMHYK OTBETCTBEHHOCTb 3a MOMMTUKY B obractu kayectsa
ycnyr M BHeOpeHue cucTeMbl MeHemKMeHTa KadectBa. OH gormkeH obecrneuvTb pasbsCHEHue U
JoBefeHne 3TOW NONMUTUMKM OO BCEX CTPYKTYPHbIX MogpasgeneHuin U COTPYAHMKOB yYpexOeHus, YeTKo
onpegennTb MOMHOMOYMS, OTBETCTBEHHOCTb W B3aUMOAEWCTBME BCEro fepcoHana yvpexaeHus,
OCYLLIECTBNSAIOLLErO PYKOBOACTBO, UCTIOMHEHNE YCNYT U KOHTPOIb AeATENbHOCTH, BIUSIOLLEN HA Ka4eCcTBO
yCIyr.

Mpun oueHKe kavyecTBa yCNyr UCNOMb3yTCH CriegyoLlmne Kputepum:

- COOTBETCTBME NPEAOCTaBNAeMon ycnyrm TpeboBaHmaM ee NpeaocTaBneHns;

- 3a(ppeKkTMBHOCTb MpedoCTaBneHns YCryrn OLEHMBAeTCs Ha OCHOBaHUWM MHOMKATOPOB KayecTBa
YCIyr 1 pa3nuyHbIM1 MeTogamu (B TOM YMcne nyTem npoBeaeHnsi Onpocos).

3.1.8. OcHoBHbIE (haKTOpPbI, ONpeaensoLne Ka4yecTBo YCNyr No rocy4apCTBEHHOMY yNpaBreHWIo B
obnacTtu KynbTypbl U UCKyCCTBA

3.1.8.1. PaspaboTka nporpamm B 0611acTu KynbTypbl 1 UCKyCCTBa

Mporpammbl  JOMKHBI ObITb HanpaBneHbl Ha peanu3auuilo  FOCYOapCTBEHHOW MNOMUTMKA B
YCTaHOBMEHHOW cdepe [OeATenbHOCTM UK cogepXaTb uenu, 3agadn, O0ObeMbl, WCTOYHUKM
hUHaHCMPOBaHWS, MEPONPUATUS OPraHM3auMOHHOIO, aaMUHUCTPATUBHOIO, MHPOPMALMOHHOTO U MHOIO
Xapaktepa, CPOKM MX BbIMOMHEHNS C yKa3aHWeM OTBETCTBEHHbIX AOMMKHOCTHBIX ML, a Takke CUCTEMY
nokasaTtenew, OLEHMNBaIoLLMX JOCTUKEHMNE NOCTaBMNEHHbIX Lienen.

3.1.8.2. MNMporHo3npoBaHMe OCHOBHbIX MOKa3aTernen passntusa B 06n1acTu KynbTypbl U NCKYCCTBA

MporHo3upoBaHWe JOMKHO BbITb HaNpaBnNeHo Ha onpeaeneHne TEHAEHUNA OMHAMUKN KOHKPETHOTO
obbekTa unu cobbITUS HA OCHOBE aHanm3a ero COCTOSIHWS B MPOLUSIOM M HAcTOSILLEM M OnvpaTbCs Ha
JOCTOBEPHOE 3HaHME WM TOYHYI MH(OPMAaUUIO, YYMTbIBaTb UMEIOLLMNCS COLManbHO-3KOHOMUYECKUA U
OYXOBHBIN NOTEHUMan obLecTBa, a Takke nNpegycmMaTpuBaTbh pasfiMyHble BapuvaHTbl pa3BuTuSa obbekTa
unu cobblTus nog BAWSIHUEM BO3MOXHOIO M3MEHEHUS BHELHUX OOCTOSATENbCTB WM OLEHKY PUCKOB
HEOCTWKEHNS Lienen npu BbiIbpaHHOM BapuaHTe pa3BMTUSi HA OCHOBE Pe3ySibTaTOB MOHUTOPUHIA.

3.1.8.3. Pa3spaboTka HopmaTnBOB

HopmaTturBbl 4OMKHBI XapakTepn3oBaTb pacHETHYI0 NOTPEOHOCTb B HAaTyparibHOW MU CTOMMOCTHON
dopme, ObiTb BblpaKeHbl B aOCOMIOTHBIX WM OTHOCUTESNbHBLIX MOKa3aTensax, COOTBETCTBOBaTb
YyCTaHOBMEHHbIM TpeboBaHNAM 1M obecnednBaTb pauMoHaribHOE UCMONb30BaHNE PECYPCOB.

3.1.8.4. PaspaboTka equHOro obracTHOro kaneHgapHoro nraHa opraHn3aLMoOHHO-METOANYECKMX U
KyNbTYPHO-L4OCYrOBbIX MEPOMPUATUN

EQunHbIN 06nacTHOW kaneHgapHbii NiaH opraHn3aumMoHHO-METOOUYECKUX U KyNbTYPHO-4OCYrOBbIX
MEPOMNpPUSATUIA JOIKEH pa3pabdaTbiBaTbCA HA OCHOBAHWM €0MHOr0 KareH4apHoro ninaHa BCEPOCCUMCKMX U



MeXOYHapOAHbIX OpraHU3auMOHHO-METOANYECKUX W KYIbTYPHO-OOCYrOBbIX MEPONpUATUA U OOMKEH
cnocobcTBOBaTh POPMUPOBAHUIO KYNbTYPHOrO NPOCTpaHCTBa obnacTw.

3.1.8.5. MNnaHupoBaHWe pacxonoB GogxkeTa 06rnactn B cdepe KynbTypbl

MnaHnpoBaHne pacxogoB Oiompkera obnacTu Ha  KynbTypy OCYLULECTBASETCA C  y4eToMm
npeacTaBnsieMblX pac4eToB K CMeTe JOXOA0B MU pacxodoB yUpexaeHWn KynbTypbl 1 UCKycCTBa obnactu B
COOTBETCTBUM C OIOMKETHOM KnaccudumKkaLlmen.

3.1.8.6. TlMnaHupoBaHMe notpebHOCTM B Mpod)eCCUOHANbHON MOATrOTOBKE,  MNOBbILIEHUU
KBanudukaumm n nepenoaroToBke Kaapos

MnaHnpoBaHMe NoTpebHOCTM B MpodyeccuoHarnbHOM NnepenoaroToBke, NOArOTOBKE M MOBbILLEHUN
kBanudukaumnm pomkHo obecneunBatb NOTpebHOCTb OTpacnM B npodpeccrmoHanbHbIX — Kagpax,
cnocobcTBOBaTb POCTY MPOeCcCMOHaNbHOro MacTepcTBa CNeuManuncToB, UX OOMKHOCTHOMY POCTY,
co3fgaBaTb YCroBusa Ans MOOGUNBHOCTM, MOTMBaLUM 1 camoperynauum paboTHMKA U YCKOPSATb MpoLece
ero aganTauun K UsMeHsIIoLLMMCS YCIOBUSAM AeATENbHOCTU Ha paboyem mecTe.

3.1.8.7. CocTaBneHne NpoeKToB PUONYECKNX JOKYMEHTOB B cdhepe KyrnbTypbl U UCKYCCTBA

tOpuamnyeckne OOKYMEHTbI OOMXHbI COOTBETCTBOBaTb TpeboBaHusaM KoHcTutyummn Poccuiickoi
depepauunn, gevicteyrollemy degepanbHOMy M 06NnacTHOMY 3akoHO4ATENbCTBY, MHBIM HOPMAaTUBHbLIM
NpaBoOBbIM aKTaM B YCTaHOBIEHHOW chepe OeATENbHOCTH.

3.1.8.8. lNpoBeneHne atrectayun

ATTecTaums gomkHa ObiTb HanpaBneHa Ha nonyyYyeHne 0ObEKTUBHON CpaBHUTENBHOW MHGOPMaLnm
06 ypoBHe npodeccuoHanbHOW MOArOTOBKU U Pe3yrnbTaTUBHOCTU AEATENbHOCTM U CcnocobCTBOBaTb
NOBbILLEHUIO ee 3DPEKTUBHOCTU, BbISBEHUIO U Pa3BUTUIO NPOdeCCUOHarbHbIX, YXOBHO-HPABCTBEHHbLIX
N NNYHOCTHBIX KavyecTB pPaboOTHMKOB AN ONTUMAarbHOMO WX MCMOMb30BaHUSA B AOCTWKEHUM Lenen u
3agay, CTosAWMX nepeq y4pexaeHnaMn KynbTypbl U UCKYCCTBa.

3.1.8.9. TllpuceoeHne komnnekTmBam 3BaHu "HapodHbli  camMopesTenbHbiA  KOMMekTuB",
HarpaxgeHve gunnomamu, lNMoyeTHbIMK rpamoTamu, CyBeHUpamm 1 npusamu nobegutenen decrTmsanen,
KOHKYpCOB, CMOTPOB; MpoBedeHWe MacTep-KnaccoB, "KPYrnbiX CTOMNOB", Hay4yHO-NPaKTUYECKMX
KOHpepeHuni

[MpucBoeHue 3BaHUN, HarpaxgeHve gunnomamu, MNovyeTHbIMM rpamoTaMmm, CyBeHMpamMmn U npnsamm
nobeautenen dectmBanen, KOHKYpPCOB, CMOTPOB [O/MKHO CrMocoOCTBOBaTb MNPUBMEYEHUIO TpaXKaaH
06nacTun K akTUBHbBIM 3aHATUAM TBOPYECTBOM, MOBLILLEHNIO MPO(ECCNOHANBHOrO YPOBHS pyKOBOAUTENEN
N YYaCTHUKOB JHOBUTENbCKNX KOMMEKTUBOB, Pa3BUTUIO XXaHPOB NPOodeCCMOHanbHOro 1 camMoaesTenbHoro
nobUTENbCKOrO TBOPYECTBa, MPUOOLLEHNI0 HAaceneHus K OTeYeCTBEHHbIM M MUPOBLIM KyIbTYPHbIM
LEHHOCTAM, AYXOBHO-HPaBCTBEHHOMY Pa3BUTUIO NMUYHOCTH.

3.1.8.10. PaspaboTtka KpuTEepuUEB OLEHKM OEATENbHOCTU YYPEXOAEHWUN KynbTypbl M UCKYCCTBA;
rocygapCTBEHHbIX PaXAaHCKUX CriyXalimx n paboTHMKOB yKa3aHHbIX yYpexxaeHun

Cuctema nokasatenen pesynbTaTUBHOCTUM OEATENbHOCTU Y4YpexaeHun KynbTypbl U WUCKyCCTBa
OOIKHa  BKMOYaTb  MoKasaTenn  KOHeYHoro  adhdpekta, HEnocpedcTBEHHOro  pesynbrata MU
NCMOMb30BaHHbIX PECYPCOB.

[MokasaTenu pesynbTaToB AEATENBHOCTU FOCYAAPCTBEHHbIX MPaXKAaHCKMUX CRy>Kalmx 1 paboTHUKOB
YKa3aHHbIX YYPEeXOeHUA [OOMKHbl afeKBaTHO OUEHMBAaTb YPOBEHb AOCTKEHMA Lenen u ycunus
NCMNOMHUTENEN NO NX AOCTWKEHWIO.

3.1.8.11. MacnopTusaums yupexxgeHun KynbTypbl obnactm

MacnopTu3aunst yyYpexaeHun KynbTypbl HanpaBfieHa Ha BbISIBIIEHWE PECYpCHOro noTeHumana
yupexaeHun KynbTypbl U JOMKHA CNnocobCTBOBaTb ONTUMMU3ALIMN CETU B PECTPYKTYPU3ALMUN YUPEXOEHNN
KynbTypbl obnactu.

3.2. ObGecrnevyeHne [pocTyna HaceneHus K MeponpuaTUsIM [OCYrOBOro M MpPOCBETUTENBCKOrO
XapakTepa, MPOBOAMMbBIM YYPEXOEHUSMU KyNbTYPbl 1 UCKYCCTBA BCEX TUMOB

3.2.1. KayecTBeHHOE NpefoCcTaBneHne yupexxgeHnsamMmn KynbTypbl U UICKYCCTBa BCEX TUMOB YCIYT Mo
obecneyeHno O0OCTyNa HaceneHust K MeponpusTUSM [[OCYroBOrO M MPOCBETUTENLCKOrO Xapakrepa
OOIMKHO ObiTb HanpaBneHo Ha (POpMMPOBAHME KyNbTYPHbLIX MOTPEOHOCTEN HaceneHud, NpeogorieHne
CTPECCOBbIX CUTYyaLMW, pa3BUTUE TBOPYECKMX MOTPEOHOCTEWN y HACeneHus, BCECTOPOHHEE pasBuUTME
OeTen n NogpoCTKOB, HPABCTBEHHOE, 3CTETUYECKOE, NAaTPUOTUYECKOE BOCNIUTAHNE FPaXKaaH.

3.2.2. [eATenbHOCTb, HampaBreHHas Ha obecrneyeHve [OCTyna HaceneHus K MeponpusTUsSM
JOCYroBOro 1 NPOCBETUTENLCKOrO Xapakrepa, NPOBOAUMBIM YYPEXAEHUAMN KyNbTypbl U NCKYCCTBA BCEX
TUMNOB, JOMKHA COCTOATb U3:

- opraHu3aumMm W npoBeAEeHVs] BCEPOCCUNCKMX, MEXPErMoHarnbHbIX, OOMAacTHbIX, PavOHHBIX,
ropoackux dectuBanen, CMOTPOB, KOHKYPCOB, BbICTABOK W SPMapoK AeKopaTUBHO-MPUKITAgHOMO
TBOpYeCcTBa M ApyrMx (bopM nokasa pe3ynbTaToB TBOPYECKOW OEeATENbHOCTM Hacernenwusi, obrnactu,
NpodeCccroHarnbHbIX UCNOMHUTENEN;

- OopraHu3aumm KOHLEPTHON OeATENbHOCTM NPOgECCUOHANBHBIX KOMMEKTUBOB U UCMONTHUTENEN Ha
TeppuTopuM 00nacTu, HanpaBEHHON Ha NONyNApM3auLnio Nydwnx oOpasLoB OTEYECTBEHHOW Y MUPOBOW
MYy3bIKaIIbHOWN KyNbTypbl;



- NPOBELEHUS B MyHMUMNAmNbHbIX 0DOpa3oBaHUSX MAacCOBLIX TeaTparvM3oBaHHbIX MPa3gHUKOB U
NpeLcTaBneHnin, HApPOOHbIX IyNsAHUA, OOPSIAOB 1 pUTYarnoB B COOTBETCTBMM C Tpaguumammn obnacrtu;

- CcO3JaHMsa U opraHn3auum paboTbl TBOPYECKMX KOJIIEKTUBOB, CTYAMN U KPYXXKOB NOOUTENbCKOro
XyOOXEeCTBEHHOr0 TBOpPYECTBa, HAPOAHbIX TeaTpoB, mMOUTENbCKUX obObeanHeHWA u  knyboB no
KyNbTYPHO-NO3HABATENbHbLIM, HAYYHO-TEXHWUYECKUM, MNPUPOLHO-3KONOIMMYECKMM, KYJbTYPHO-OLITOBbIM,
KONIEKLMOHHO-cObMpaTenbCKNM, CMOPTUBHO-0340POBUTENBHBIM U UHBIM MHTEpecam, APYrnx KriyOHbIX
hopMmpoBaHUA;

- MpoBefeHUsi TEMATMYECKUX BEYEPOB, YCTHLIX >XYpPHarioB, LMKIOB TBOPYECKUX BCTpEY, OPYrux
hOpM MPOCBETUTENLCKOM AEATENBHOCTY;

- NpoBedeHnsa OrbKITOPHO-ITHOrpamyecknx aKkcneauumin ¢ nocriegyrowen pacmndpoBkon U
dumKcaumen Ha pa3nnMYHbIX HOCUTENSAX 06pa3LoB HapO4HOro TBOPYECTBA;

- cbopa, 00OpaboTkm CTATUCTUYECKOW, aHanUTUY4ECKOW W MHOM  WMHdopmaumMu Mo
(PYHKUMOHNPOBAHUIO WM PasBUTUIO CETM KOHLEPTHbIX YYPEeXOEHUN, y4vpexaeHurn krnybHoro tuna wu
COLMOKYTbTYPHBIX MPOLECCOB B pernoHe; paspaboTkM M M34aHUs METOLAMYECKMX, aHaNUTUYECKMX WU
MHOPMALIMOHHBIX MaTepuanoB MO pasnuMyHbIM - acrnekTam TpaguLMOHHOW HapOAHOW  KynbTypbl,
KynbTYypPHO-4OCYrOBOI NpakTuke, NPOdECCUOHANbHOIO UCMOMHUTENBCKOrO NCKYCCTBA;

- MEeTOAMYECKOrO U WH(OPMAaLMOHHOIO obecneveHnss LesTenbHOCTU YYPEXAEHU KynbTypbl
knybHOro TUMa NO OpraHM3auMu TBOPYECKMX MNPOLECCOB B 0OMacTU COXPaHEHWs U pasBUTUSA
TPaAULMOHHOW HapOAHOM KymnbTypbl M KyNbTYPHOW OEATEeNbHOCTW, OKal3aHWs MPakTUYECKOW MOMOLLM
KNyOHbIM ydpexaeHnsiM (guarHocTmyeckoe obcrnenoBaHue yupexaeHuin kKnyoHoro Tmna MyHuLMnanbHbIX
06pa3oBaHuil C Bble3JOM Ha MECTO, MOAroTOBKA aHaNMTUYECKOW CNpaBKWM O COCTOSHUWM OeATenbHOCTU
KNyBHbIX y4pexaeHun);

- MOBbILLEHMS KBanudmKauum cneumanucToB No npeameTy BeAeHWUst Yepe3 CUCTEMY MOCTOSIHHO
OENCTBYIOLLMX CEMMHAPOB, TBOPYECKNX nabopaTopuin, MacTep-Knaccos 1 ap.

3.2.3. TocynapCTBEHHbIE YYpEXOEHUsI BCEX TUMOB OOSMKHbI CBOEBPEMEHHO M B HEOOXOAMMOM
obbeme obecneuyvBaTb NpedoOCTaBrEHWE YCNyr C y4eTOM NOTpPeOHOCTEN HaceneHust B LOCYrOBbIX W
NPOCBETUTENBCKUX MEPONPUATUSIX.

3.2.4. OpraHuszaunsa MeponpusiTUn LOCYroBOro M MNPOCBETUTENLCKOrO XapakTepa [LOfkKHa
obecneunBaTbCs CBOEBPEMEHHOW WHGOPMauMen o6 ux NpOBEOEHUN, LIEHOBOW AOCTYMHOCTbIO U
BO3MOXHOCTbIO UX MOCELLLEHNS BCEMM KenaroLwumu.

3.2.5. TocygapcTBeHHble ycrnyrm Mo obecnevyeHuto AoCTyna HaceneHust K MeponpusTUSam
JO0CYroBOro M NpOCBETUTENBbCKOrO Xapakrtepa NpegoCcTaBnsioTCa yupexaeHUsaMn KynbTypbl U UCKyCCTBa
BCEX TWMOB Ha OCHOBE YAaCTWYHOW omMnaTbl UX CTOMMOCTW, Ha fNbFOTHOW OCHOBE, COMMAacHO MepeyvHio B
YCTaHOBMEHHOM 3aKOHOM MOPSAKe.

3.2.6. CosgaHve ycrnoBun AN pasBUTUSE UHTEPECOB, TBOPYECKMX CMOCOBGHOCTEN Y4YaCTHMKOB
KonnekTnea, npodeccnoHanbHbIX WCNONMHUTENEN AOMKHO obecneynBaTtbCs 3a cyeT OOHOBMEHWs
nporpaMm KOmnmnekTuBa, NoAroTOBKM HOBbIX HOMEPOB M MOCTaHOBOK.

3.2.7. lNMomelleHns, NpeaocTaBnsieMble yUYpexaeHnsiMn KynbTypbl BCEX TUMOB Ansi obecneveHus
JoCcTyna HaceneHmss K MeponpuaTMaM [OCYroBOro W MpPOCBETUTENBbCKOTO Xapakrtepa, LOSKHbI
COOTBETCTBOBaTb aKyCTUY4ECKUM, CBETOBbIM, TEXHMYECKMM napametpam u TpeboBaHusMm. Bce
cnyxebHble N NPOM3BOACTBEHHbIE MOMELLEHUS OOMKHbI OTBeYaTb CaHWTapHbIM HOpMam W MpaBunam,
TpeboBaHuAM TexHukn 6e3onacHocTM. OHM JOMKHbI ObiTb 3alUULLEHbI OT BO3AEWCTBUS PasfNYHbIX
(hakTopoB, OTpULATENBHO BMSIOWMX HA 300POBbE MepcoHana, HaceneHuss WM Ha  KayecTBo
NpegocTaBnsieMbIX YCyT.

3.3. ObecneyeHme gocTyna HaceneHms K GubnMoTe4YHo-MHPOPMaLMOHHBIM pecypcam

3.3.1. bubnuoteyHoe obcnyxmBaHue rpaxgaH QOOIMKHO obecnevmBatb MHGOPMUPOBaHNE
nonb3oBaTenen o pecypcax 6ubnmoTekn, NonyvyeHne KOHCyrbTaLMOHHOW MOMOLLUM B Moucke U Bbibope
WUCTOYHMKOB WHGOPpMauUWK, MOMyYeHNne BO BPEMEHHOEe MoNib3oBaHMe mnboro [OoKyMeHTa u3
OMBNMOTEYHBIX POHOOB, NOMyYEHNE AOKYMEHTOB UMK UX KOMWUA MO MEXOMOIMOTEYHOMY abOHEMEHTY U3
apyrmx 6ubnumoTek.

3.3.2. Nmetowmnca B 6GubnmoTekax CnpaBOYHO-MOUCKOBLIN annapat [ormkeH obecnevmBaTb
OnepaTUBHOCTb MOMYYEHUs] MHTEPECYOLEN Mnonb3oBaTens MHPOpPMauMM, a Takke BO3MOXHOCTb ee
NOMNy4YeHUs 13 pasrimyHbIX UCTOYHUKOB.

3.3.3. KayecTtBo 6MbnmoTeyHoro obcnyxmeaHus obecneymBaeTcs nyTeM NOCTOAHHOIO MOMOMHEHUS
OMONMOTEYHbIX (OHAOB B COOTBETCTBUM C HOpPMaTUBaMK, pPeKOMEHOOBaHHbIMK  Poccuinckom
bubnmoTeyHom accounaumen - He meHee 250 ak3emnNApoB AokyMeHToB Ha 1000 xuTenewn exerogHo B
pasHbIx bopmaTax.

3.3.4. bnbnvoTeyHoe obcnyXuBaHWe cnenbix U cnaboBUAALLNX JOJMPKHO obecnevmBaTb NonyyYeHe
UMW JOKYMEHTOB Ha CrieumarnbHbIX HOCUTENSAX MHOopMauum BCex BMOOB: "TOBOpsLLast KHUra", KHUMmM ¢
penbedHO-TOHEYHbIM LIPUAPTOM (OpanneBckuii LWPUAT), KPYMHOLWPUTOBBIE KHUMM, MOCKOoNeYaTHble
n3gaHusa. bubnuotekn gns crenbix Heobxogmmo obecneuvvBaTth chneuvanbHbIMU aganTUPOBAHHBIMM
TEXHUYECKUMWU CpeacTBaMy AN CrienbiX U cnaboBmaswmnx (4YvTarowme KOMMIEKChl, aganTupoBaHHOE



KOMMblOTEPHOE 06OpyAoBaHue, TudriomarHutodoHsl, CL-nnevepsl, yBenvyMBalLmne ycTponucTBa Ans
YTEHMSI TeKcTa, 3BYKOBble CWUrHanusatopbl M T.4.), a Tawkke o06ecneynTb BO3MOXHOCTb ANis
penpoayLmMpoBaHMs NiockoneYyaTHON nuTepaTtypbl B crieyunansHble hopmMaTsbl.

3.3.5. bubnumoTteyHoe obCnyxuBaHve Monb3oBaTernen AeTCKOro U IHOLLECKOro Bo3pacTa AOIMKHO
OCYLLIECTBNATLCA B CMELMANM3NPOBAHHbBIX AETCKUX U IOHOLLECKUX BubnmnoTekax.

3.3.6. bubnuoteyHoe obcnyxMBaHME HaLMOHAmNbHBIX MEHBLUMHCTB [OOMMKHO obecneunBaTb
nony4YeHne MMM JOKYMEHTOB Ha POAHOM SA3bIKe.

3.3.7. ObecneyeHne COXpPaHHOCTU OMONMOTEYHbIX (POHOOB AOIMKHO ObITb AOCTUrHYTO NyTEM
CcoGno4EHNST HOPMATMBHOIO peXmnma XpaHeHUsl, pecTtaBpaumm U KoOHcepBaunm BUbnmnoTeyHbix oHAOB,
CO30aHNsi CTpPaxoBoro oHga, (POHOOB PedKkMX M LEHHbIX AOKYMEHTOB OMONMOTEK M CTPaxoBbIX
MUKPOUNBMOB.

3.3.8. CBoboaHbI gocTyn nocetutenen K uHdopMaumm aormkeH ObiTb obecneyeH NocpencTBOM
CO30aHNst  CUCTEMbl  MHAOPMaLMOHHO-OMBNMOTEYHOrO OBCNyXMBaHWS HaceneHus, obecneyeHus
MoOepHM3aumMmM  LesTenbHOCTM  OMGnuoTek, COoOecTBUS CO3OaHUK  eOuHOro  MHGOPMAaLMOHHOro
npoctpaHcTBa Poccuun, ee MHTerpauum B MUPOBYHO MHpOPMaLMOHHY MHAPACTPYKTYpy. B aTnx uensix
OOIMKHO ObiTb MPoON3BEAEHO MOAKMIOYEHNE pernoHanbHbIX BUONMOTEK K OEACTBYIOLLMM KOMMbIOTEPHbLIM
CeTAM, coO3daHue SIEeKTPOHHbIX WH(OPMALMOHHLIX PEeCYypCoB W pasBUTME aBTOMAaTU3MPOBAHHLIX
TexHomnorui B GubnuoTekax.

3.3.9. Hanuune aBTOMaTU3MpOBaHHbLIX paboyvMx MecCT Ans COTPYOAHWKOB M nonb3oBaTenen B
6ubnmoTeke 0b6a3aTenbHO.

3.3.10. bubnunotekn OOMKHbI passBMBaTb HOBble MOOENU OBCHYXMBaHUA C y4eToM TpeboBaHWi,
BbI3BaHHLIX OXWOAHWUSIMUX NoMb3oBaTeNen.

3.3.11. bubnvoTeka [omkHa MMETb [JOCTaTOuHYyK Mfowaab AnsS MpeaocTaBneHust Bcex
OMONMOTEYHBLIX YCRyr, KOTOpble NpeaycMaTpuBaloTCsi ee TEeKyLMM W CcTpaTernyeckum nnaHamum wu
COOTBETCTBYIOT MECTHbIM, pPerroHarnbHbIM UM HauMoHanbHbIM CTaHAapTaMm.

3.3.12. bubnuoTtekn p[ormkHbl ObiTb 0OOpPYQOBaHbl NaHgycamu, AdepxaTtensmu, nudpTamu,
YPOBHEBLIMW Mepexof4amMu, orpaxaeHusiMiM 1 ApyrumMmn ycTporncTBaMu Ansi ygobctea mnonb3oBaTtenen ¢
OrPaHNYEHUSMN KU3HEOEATENBHOCTH.

3.3.13. bnbnunoteyHbie MNOMELLEHNA OOMKHbI COOTBETCTBOBATb TPEOOBAHMSM MakCMMarbHOro
KomdpopTa Ang paboTbl Nonb3oBaTenen u COTPYAHNKOB BUBNMOTEK.

MomelweHns n obopynoBaHne Ons rocyaapCTBEHHbIX AETCKOM M HOHOLLECKON GMONMOTEK OOMKHbI
COOTBETCTBOBaTb BO3PaCTHbIM OCOBEHHOCTAM Nofb3oBaTenen.

MomelueHns cneumanbHbiXx GUbGNMoTEK AN cnenbiX AOMMKHbI ObiTb MakCUManbHO NPUCNocobneHbI
AN NHBanNuaoB MO 3pEHUIO.

3.3.14. bubnumoTteyHoe obcnyxmBaHMe Nonb3oBaTenen, KOTopble HE MOryT nocewiate GubnmnoTteky
B CUIy OOBEKTUBHBIX MPWYUH, AOMMHKHO NpedycMaTpuBaTb MOMyYEeHNEe UMW OOKYMEHTOB M3 (POHOOB
OMbnmnoTek Yepes 3ao4Hble NN BHECTALUMOHaPHbIE (DOpPMbl 0BCNYXMBAHNS, BO3MOXHOCTb 06CNyXnBaHus
Ha gomy. C aToi Lenbio 6MBnMoTekn AOMKHbI ObiTb 06ecneyeHbl TPaHCNOPTOM.

3.3.15. HayuHo-nccnepoBatenbckass W u3gartenbckas OeATenbHOCTb Oubnuotek  gormkHa
cnocobcTBOBaThH MOBbILIEHWIO KAa4YeCcTBa NPeaoCTaBnsieMbIX YCryr.

3.3.16. Yyactme 6mbnuoTek B coumanbHO 3HAYMMbIX MPOEKTaxX [OOIMMKHO CrnocobCcTBOBaATb
NPUOBLLLEHMIO Pa3fIMYHbIX FPYMN HAcCeneHns K obLLe4enoBe4eckum LEeHHOCTAM.

3.4. ObecneyeHme JocTyna HaceneHms K My3enHbiM LLEHHOCTAM

3.4.1. TocymapcTBeHHbIE ycnyrn no obecrnedeHnto JOCTyna HaceneHus K My3evHbiM doHgam
NPeLOCTaBMATCA HA OCHOBE YaCTUYHOW onnaThl MX CTOMMOCTU, Ha NbIMOTHBIX YCIOBUSIX B COOTBETCTBUM
C MOCTaHOBNEeHnem npaButenbcTBa benropoackon ob6racTt, OTHOLIEHWA Ha [AOrOBOPHOW OCHOBE C
pasnuYHbIMX KaTEropuUSMn NOcCeTUTENEN My3€e€eB.

3.4.2. Mysen obecneunBaloT COXpaHeHWe, MOMOSIHEHME, W3yYeHWe My3enHoro doHga w
OpraHu3ylT OOCTYN HacerneHust K NnpeamMmeTaM MaTeprarnbHOM U HeEMaTepuarnbHOW KynbTypbl (My3eiHbIM
npegMeTam 1 My3erHbIM KOMEKUNAM), HaXoOALWMMCs B My3€eNHbIX CODpaHmsX.

My3seun nononHsAT 1 GOPMUPYIOT MY3ErHbIN OOHA NPOU3BEOEHUAMU N NAMATHUKAMU UCTOPUU U
KyNbTypbl PEMMOHAITbHOIO, 0BLLEPOCCUACKOTO U MMPOBOTO 3HAYEHNS.

3.4.3. BbisiBnenne n cobupaHne My3enHbIX NpeameToB, (POPMUPOBAHME MY3EWHbIX KOMNeKUUn
OOIMKHO MPOVCXOAUTb CUCTEMATMYECKM HA BCEW TeppuTopuMuM obnacTi kak Ha nraTHOW, Tak M Ha
6e3B03mMe3aHON OCHOBE. PelleHne 0 NpUHATMU NpeaMeTa Ha NOCTOSIHHOE XpaHeHne B hOoHAbI My3es 1 B
crny4yae HeobxoAuMOCTW onpedeneHunm ero 3akyrnoyHOW CTOMMOCTU BbIHOCUMT (DOHOOBO-3aKyrnovHas
KOMUCCUSI My3€s.

3.4.4. My3seliHble 3KCMOHaTbl Mogniexar Y4YeTy U XPaHEHUI0 B COOTBETCTBMM C MpaBunamu u
yCrnoBusiMu, ycTaHoBNeHHbIMU [NonoxeHnem o mysenHoM ¢oHae Poccuinckon depeparmu.

Mysen pomkHbl obecnednBaTtb 6e30MacHOCTb My3elHbIX COBpaHui OT  paspylleHns U
KPMMUWHarbHbIX MOCAraTeNibcTB MyTEM CO34aHUSA CUCTEM MOXAPHOW WM  OXPaHHOW CUrHanmsauuu,
MapKMPOBKM My3€elHbIX NpeaMeToB.



3.4.5. CBoeBpeMeHHas pecTaBpauusi My3elHbiX NPeaMETOB [JOMmkHa cnocobcTBoBaTb MX
JanbHenwemy CoOXpaHEHUIO N BO3MOXHOCTU MyOnMYHON EMOHCTpaLMN.

3.4.6. ObecneyeHne [OCTyna HaceneHust K My3enHbIM KOMMEKUMsIM OCYLLECTBNSETCS Yepe3 uX
nyonuyHoe npeacTaBneHne (dKCMO3ULMK, BBLICTABKW, KaTtanorm W T.N.) U OpraHvM3aumio  HayyHo-
nccnegosaTtenbCckon paboTsbl, Nybnukaumio ee pesynbTaTos.

3.4.7. HcbopMaLMOHHbIe 3anpochl rpaxaaH yooBNEeTBOPSAIOTCA NOATOTOBKOM N U3AHUEM HaYYHbIX
KaTanoros, KHUr, OykrneToB, anb00MOB, NpeAoCcTaBNeHNEM NHPOPMALIMOHHBLIX CNPaBoK M T.M.

3.4.8. JocTyn nocetutenem K My3elHbIM LIEHHOCTSM, MHGopmaunM obecnevymMBaeTcs C y4eToM
NCMNOMb30BaHNsI HOBbIX MHAPOPMAaLMOHHBLIX TEXHOMOIIA, CPEACTB aBTOMaTU3aLNN.

Ycnyra npeocTaBnsieTcsi C y4eTOM pa3HoobpasHbix hopm My3eriHOM paboThbl: MHANBMAYAaNbHbIE U
3KCKYPCMOHHbIE MOCELLEHUS, NEKLMN, MYy3eNHbIE YPOKW, MacCOBble MeponpusTUsl, UHAOPMAaLMOHHO-
crpaBoYHble U Apyrve Buabl 0OCMYXMBaHUS, CBSI3aHHbIE C COXPaHEHWEM MCTOPUYECKOTO U KyIbTYPHOMO
Hacnegus.

3.4.9. ®opmbl My3elHOW paboTbl AOMKHbI CMOCOOCTBOBATb MPUOBLLEHUIO Pas3nUYHbIX Fpymn
HaceneHus! K y4acTuio B coLmarnbHO 3Ha4YMMbIX NPOEKTax, ObLLeYenoBe4YeCKUM LLEHHOCTSM.

3.4.10. Co3gaHue aKkcno3vumii JomkHO obecneunBatb AOCTYN rpaxaaH K KynbTYPHbIM LIEHHOCTSIM,
Haxoaswmumcs B oHaax MyseeB. [MOCTOSIHHbIE SKCMO3ULMM OOIMKHbI perynspHo (He pexe 1 pasa B 5
neT) 0OHOBMATLCS C MCNONb30BaHNEM paHee He BbICTaBMSBLUMXCS UMW HOBLIX NPEeAMETOB.

TemaTvka NpPOBOAMMbIX BbICTABOK [JOMkHA obecneynBaTb Hauboree MOmMHy NyenuyHyto
OEMOHCTpauuo umetowmxcs B oHgax My3es NpegMeToB U MpYBIeYeHWE MOCETUTENEN pasHOoro
BO3pacTa U MHTEPECOB.

My3seun fomkHbl co3gaBaTb YCNOBMS OOCTYNA K KyNbTYPHbIM LLE@HHOCTSIM A5si XKUTenewm oTAaneHHbIX
TeppUTOPUIA U NPeaCcTaBUTENen pasnyHbIX CoLManbHbIX rpynm.

3.4.11. lNMpepocTaBneHne ycnyrn rocyaapCTBEHHbIMU My3esiMM NPOM3BOANTCA B TeyeHne 6 gHen B
He[ento COormacHO YCTaHOBINEHHOMY rpadhmky paboTbl Kakaoro My3est B COOTBETCTBUM C YTBEPXKAEHHbLIM
pacnopsgkom paboyero gHs.

Mysen npenocTaBnaAlT HaceneHu HeobXoaoMMytd M OOCTOBEPHYH WMHGOPMaUMIO O nepeyHe
OoKasblBaeMbIX UMW ycryr n oopmax Mx NpegocTaBneHns Ha peknaMHbIX WuTax, B CpeacTBax MacCoBOWM
nHdopmaLmM 1 B ApYyrmx BUaax.

3.4.12. MMpooomKnTEenbHOCTb 3KCKYPCUOHHOrO OBCHYXMBaHUSA cocTaBnsetr He meHee 40 MUHYT,
KONMMYECTBO 3KCKYPCaHTOB B rpynne - He meHee 10 4YenoBek.

3.4.13. Pa3melleHrne My3elrHbIX NPeamMeToB W AOCTYyMN MOCEeTUTENEN OOSMKHblI MPOU3BOAUTLCS C
cobrniogeHneM pekoMeHOauum CcneunanuctoB MO OCBELLEHHOCTM W BNAXHOCTM MOMELeHUn AOns
XPaHEeHWst U 4EMOHCTPaUMM NpegMeToB, a TakKe KONMYECTBY NoceTUTenen, KoTopble MOryT HaxoauTbCs
B MOMELLEHNN OOHOBPEMEHHO.

3.4.14. HaBblkn ” 3HaHMA nepcoHana My3eeB [OOMKHbl COOTBETCTBOBATb COBPEMEHHbBIM
TpeboBaHuaM, 4TO obecnedMBaeT npedocTaBneHMe Hambonee MOMHOW, LOCTOBEPHOW W HarnsigHOMn
WMHpopMaLmun Ons rpaxkgaH. OKCKYpPCUM, NEeKUUK, 3aHATUS, MeponpuaTua u gpyrme opmbl paboTbl
OOIMKHbI NPOBOAUTLCSA KBaNUUUMPOBaHHLIM NEpPCoOHaNoM, YAOBNETBOPATb 3anpochbl NoceTutenen Ha
nony4yeHne nHopmaLmu.

3.4.15. Pabouyne mecta ans coTpygHUKOB obopyaytoTCca cpeacTBamu aBToMaTmMsaumu.

3.4.16. OrpaHu4deHus gocTtyna K My3elHbIM npegMeTamM MOryT yCTaHaBMBaTbCA MO CrneayroLum
OCHOBaHUSIM: HEYAOBIETBOPUTENIbHOE COCTOSIHUE COXPAHHOCTU MY3EWHbIX MPEAMETOB U MYy3eMHbIX
KOMeKuun, Npon3BoACTBO peCcTaBpaLMoHHbIX paboT u B criydae hopc-MaXOpHbIX OBCTOATENLCTB.

3.5. ObecneyeHne gocTyna HaceneHms K KMHoNpoayKumm (aHMMauWOHHBIM NIEHTaM M KMHOMEHTaM)

3.5.1. lNpn nnaHmMpoBaHWM pa3MeLLEeHNs, CTPOUTENbCTBA HOBbIX M PEKOHCTPYKLUUN OENCTBYHOLLNX
KMHOTeaTpoB, ABOpUOB U [JoMOB KynbTypbl, KiyboB crieqyeT pyKOBOACTBOBATbCHA COOTBETCTBYHOLLMMM
pasgenamu PTM 19-7794 "Pas3Butne n TeXHN4YeCKoe OCHaLleHne KMHoceTun".

3.5.2. lnaHupoBaHWe penepTyapa AOMKHO OCYLIECTBNATLCA Ha OCHOBE OYepeHOCTU BbinNycka
HOBbIX KMHO(WUIBbMOB, 3a8BOK KMHOTEATPOB M KMHOYCTAHOBOK HA MOBTOPHbIE KMHOMWUIBMBI, C YY4ETOM
NpoBOAMMBIX B 0bOnactn 1OUNENHbIX, 3HAMEHaTeNbHbIX OaT WM MEPONPUATUA MO  MOBLILLEHWIO
3(PPEKTUBHOCTM KMHOMOKA3a N OKYyNnaeMoCTu OTpachnu.

3.5.3. PanoHHbIE KMHOOPraHn3aLmm, KUHOTeaTpbl U KNHOYCTAHOBKU CHAbXatoTCs KMHObunbmMamu B
TOYHOM COOTBETCTBUM C penepTyapHbiM nnaHoMm. OTnpaBka (PUIbMOKONWIA B KMHOOPraHM3auum M Ha
KMHOYCTaAHOBKM U WX BO3BpaT OpraHvM3auumM KUHOMpOKaTa AOSKHbI MPOU3BOAUTLCA B cheunanbHOn
unbMoTape B AHW, YKka3aHHble B penepTyapHOM MNiiaHe.

[eMoHCTpupoBaHMe KMHOMUITBMOB B KMHOOPraHM3auussX W Ha  KMHOYCTAHOBKax [AOMKHO
OCYLLECTBNATLCA B KaneHgapHble [HW, Ha KOTopble 3TW  KMHOMWITbMbI  BbINMCAHbI  COTMACHO
penepTyapHbIM NiaHam.

3.5.4. TocynapCTBEHHOMY YuYpexaeHWo KynbTypbl "BenropoakvHo" npu MOAroTOBKE BbINycka
HOBbIX (PUNMbMOB HeobxoAMMO MPOBOAUTL COOTBETCTBYIOLLY  PEKNaMHO-UHOPMALMOHHYIO U
nponaraHgMCTCKYH OeSATENbHOCTb:



- paspaboTka MeToaMYECKUX PEeKOMEeHAALMA MO BbIMyCKy HOBbIX (DUNbMOB Ha 3KpaH M METOOOB
NPOABWKEHUS NYYLLNX NPOM3BEAEHUA POCCUACKOTO KNHONCKYCCTBA;

- COBMECTHO C KMHOTEaTpaMu 1 pavioHHbIMU KMHOOPraHM3aumMsimMn npoBoAWTb paboTy Mo LLMPOKON
nponaraHge M peknammpoBaHuio (OUNIbMOB CPEACTBaMU KUHO: MOKa3 peKknaMHbIX POfvKOB, NpPOBeAeHmne
KMHONaHopaM, TBOPYECKNX KNHOBEYEPOB.

3.5.5. ObecneyeHne coxpaHHOCTM hunbMooHaa Npu ero AeMOHCTpaLUmmM, XpaHeHUN, PEMOHTE 1
npoBepke [OMKHO OblTb [AOCTUrHYTO NyTEM BbIMONHEHUS] OEWCTBYIOLIMX NPaBun  TEXHUYECKOM
akcnnyatauum UnbMOKONUNA.

3.6. OGecneyeHne gocTyna HaceneHns K TeaTpanbHOMY UCKYCCTBY

3.6.1. TocygoapcTBeHHble YyCnyrm Mo oOpraHvM3aumm f[ocTyna K TeaTparibHOMY WCKYCCTBY
NPeLOCTaBNATCA rocy4apCTBEHHbIMU TeaTpanbHbIMU YYPEXAEHUSMN HA OCHOBE YaCTMYHOW onnarbl UX
CTOMMOCTW, Ha NbroTHOM OCHOBE, COrMacHO NOCTaHOBMNEHWIO NpaBuTenbCcTBa benropogckon obnactu ot
14 pekabps 2004 roga N 187-nn "O nopsiake yCTaHOBNEHWUsI NbroT As AeTel OOLIKONbHOro BO3pacTa,
yyallMxcs, MHBanNuAoB, BOEHHOCYXaLLNX, MPOXOOsLLMX BOEHHYHO Cry0y no npusbiBy, NP1 opraHusauum
nnaTHbIX MEPONPUSITUA OpraHM3aunsaMmn KynbTypbl”.

3.6.2. [estenbHOCTb TeaTpPOB [AOMKHA YAOBMETBOPSATb [OyXOBHble MNOTPEOHOCTM HaceneHus
obnacti B CLEHMYECKOM WUCKYCCTBE, AOMKHa ObiTb HanpaBreHa Ha NoAroTOBKY W MoOKas CreKTaknen u
apyrMx  nybnuyHbIX — NpeAcTaBneHu, co3daHue  HOBbIX  CLEHMYECKUX  MPOM3BELEHWUNA,  pocT
npodeccrMoHanbHOro MactepcTBa, nponaraHgy AOCTMXKEHUIA PYCCKOro M 3apybexHoro TeaTparnbHOro
NCKyCCTBa.

3.6.3. TeaTpbl NpeaocTaBnsaloT OIOOKETHbIE YCYTY B NepMog, TeaTpanbHOro cesoHa.

3.6.4. [ocTynHOCTb OIOKETHbIX YCNyr, MNPEeAoCTaBMsEMbIX HACENEeHU0 rocyaapCTBEHHbIMU
TeaTpamMu, obecneynBaeTcsa HanNnM4nem 3PUTENBCKNX MECT.

3.6.5. [Ins obHOBNEHNs penepTyapa npegycMaTpuBaeTCs KONMYeCTBO NOCTAHOBOK B FOA;:

- ANs rocyAapCTBEHHOrO akafeMMUYeCcKoro ApaMmaTnU4eckoro TeaTpa - He MeHee 4-X;

- ANs rocyAapCTBEHHOrO TeaTpa Kykon - He MeHee 3-X.

3.6.6. lacTponbHas [OesaTenbHOCTb TeaTparibHbIX KOMMEKTMBOB [[OMKHA CnocobCTBOBaTh
MOBBLILLEHWIO KyNbTYPHOTO YPOBHSA HacerneHws obnactu, nponaraHge OOCTWXKEHUMM TeaTparnbHOro
uckycctea benropogckon obnactm u npegocTaBuTb BO3MOXHOCTb BCEM  XKenawwuMm MnoceTuTb
nokasblBaeMble CeKTakmnu.

3.6.7. KauecTBO NpenoCTaBreHHbIX YCryr OOMKHO crnocobcTBoBaTh (POPMUPOBAHUIO MO3UTUBHbIX
YCTaHOBOK W LIEHHOCTHbIX OPUEHTAaUMEN rpaXaaH; cogencTBoBaTe MOBMIM3auUmMmM OYXOBHbIX, IMYHOCTHbIX,
WHTENMeKTyanbHbIX PecypcoB, NPeodorneHnio CTPECCOBbIX CUTyauui, pasBUTUIO TBOPYECKOrO Havana y
HaceneHus, MOBbLILUEHNIO TBOPYECKOW aKTMBHOCTM HacCereHusi; BCECTOPOHHEMY pas3BuUTUIO AeTen U
NoApOCTKOB, HPAaBCTBEHHOMY, 3CTETUYECKOMY, NAaTPUOTUHECKOMY BOCMUTAHUIO rpaxaaH.

3.6.8. KauecTtBo ycnyr, cBa3aHHoOe ¢ obpa3oBaHMeM pabOTHMKOB KyNbTypbl U UCKYCCTBA, OOJTHKHO
obecneunBaTtb AanbHeNlee MOBbIWEHNE WX MPOdECCMOHaNbHOrO YpoBHS, OblTb HanpaBreHo Ha
packpbiTe nx cnocobHocTen, obecneunBaTb BO3MOXHOCTb NOSTyYeHNs1 pabOTHUKaMM MOYETHBLIX 3BaHUN.

3.6.9. TocynapcTBeHHblE TeaTparbHble YYPEXOEeHMs OOIKHbl CBOEBPEMEHHO M B HEOOXOAMMOM
obbeme obecneumBaTb MNpPenoOCTaBIEHUE YCMYr C Y4eTOM MOTPeOHOCTEN HaceneHust B CLEHUYECKOM
NCKyCCTBE TeaTpoB.

3.6.10. OpraHusaunsi MeponpuATUI B paMKax NpeaoCcTaBrneHns AaHHbIX O0gKEeTHbIX YCnyr OOIMKHA
obecneumBaTbCs CBOEBPEMEHHON MHAOPMALMEN O MPOBOAUMbBIX MEPONPUSATUSAX, LLIEHOBON OOCTYMHOCTU
N BO3MOXHOCTM UX MOCELLEHNS BCEMM XKEMNatoLLMMMU.

3.6.11. TllomelleHnss, B TOM u4uCre 3puTenbHble 3anbl, NpedocTaBngemMble TeaTpanbHbIMU
yuypexneHvsamMm AOns  opraHuMsauum 1 MPOBEAEHUS  MEeponpusTMX, [OOMMKHbI  COOTBETCTBOBATb
aKyCTU4YECKMM, CBETOBbIM, TEXHUYECKMM MapameTpam W TpeboBaHuWsM. TeaTparnbHble Yy4YpexaeHus
OOIMKHbl obecneumBaTbCA MOACOOHBIMU, CaHUTAPHO-OBLITOBLIMKY, AAMWHUCTPATMBHO-XO3SIMCTBEHHBIMU
nomewieHnsmmn (rapgepod, TyaneTHble KOMHaTbl, CaHy3en), YKOMMSIEKTOBbIBAaTbCA HEOOXOAMMOMN
Mebenblo, TEXHUYECKUMW CpeacTBaMy, OXPaHHbIM MPOTUBOMOXApPHBIM  00OPYAOBAHMEM, [OOJIKHbI
OTBeYaTb CaHUTApPHbLIM HOpMaM W Mpasunam, TpeboBaHNAM TeXHUKM Be3onacHocTU. OHM OOIMKHbI ObITh
3alLMLLEHbl OT BO3OENCTBUSA Pa3nuUyHbIX hakTopoB, OTpULATENBbHO BAUSAKOLWNX HA 340POBLE NepcoHana,
HaceneHus N Ha Ka4ecTBO NpefoCcTaBnsAeMbiX YCyr.

3.6.12. [eAatenbHOCTb, HanpaBfeHHas Ha opraHuWsauuio [OCTyna K TeaTpanbHOMY WCKYCCTBY,
JormkHa obecneynBaTh 1 BKNOYaTh B CeOs:

- OpraHuM3auui M npoBedeHMe O00nacTHbIX, MEeXpernoHarbHbIX, BCEPOCCUIACKMX decTnBanen,
CMOTPOB, KOHKYpCOB W  OpyrMx OpM Mokasa pes3yfnbTaTOB  TBOPYECKOM  OEATENbHOCTU
NpodeccroHarnbHbIX UCMOMHUTENEN;

- cbop 1 06paboTKy CTaTUCTUYECKOW, aHANUTUYECKOWN U MHOW MHbopMauum no yHKLNOHMPOBAHMIO
N pa3BUTUIO CETU TeaTpasnbHbIX YYPEXOEHWUA N COLMOKYNbTYPHBIX MPOLIECCOB B PEMVIOHE;

- pas3paboTKy M M3OaHWE aHanUTUY4EeCKMX M WMH(OPMALMOHHBIX MaTepuarnoB MO pasfnunyHbIM
acnektam nNpodeccuUoHarnbHOro NCMONTHUTENBCKOrO UCKYCCTBA;



- NoBbILLEHME KBanuduKauum cneunannuctoB rocy4apCTBEHHbIX TeaTPOB Yepes CUCTEMY NOCTOAHHO
OEVNCTBYIOLLMX CEMMHAPOB, TBOPYECKNX NabopaTopui, MacTep-Knaccos.

3.6.13. CosgaHue ycnoBui [Ona pa3BUTUS  MHTEPECOB, TBOPYECKMX  CMOCOOHOCTEWN
NpodeCcCMoHarnbHbIX MCMNOMHUTENEN, TBOPYECKMX pPabOTHUKOB TeaTpanbHbIX YYPEXOEHWA OOJHKHO
obecneunBaTbCs 3a cHET OOHOBNEHUS N MOATOTOBKN HOBbIX CLIEHNYECKNX MOCTaHOBOK.

3.7. OdhopmneHve n Bblgada racTporbHOrO YAOCTOBEPEHMSA Ha MpaBO OpraHv3auum U BeAeHWs
racTponbHOWN AeATenbLHOCTM Ha Tepputopumn Benropoackon obnacTu

3.7.1. Ycnyrn no opopMNeHNO U Bbl4aye racTporbHOro yAOCTOBEPEHWUsSI Ha MpPaBo opraHM3auum u
BeOEHWS racTporibHOM AesATenbHOCTM Ha TeppuTtopun bBenropoackort obnactv npenocTaBnsOTCS
ynpaBneHmem KynbTypbl Benropogckort obnactv, COrmacHoO MOCTAHOBMEHWMIO [MaBbl aAMWHUCTPaLUM
obnactn ot 21 woHa 2000 roga N 380 "O6 ynopsigoyeHun ractporield TBOPYECKUX KOMMEeKTUBOB U
ncnonHuTenemn Ha Tepputopun Benropoackon obnactun”.

3.7.2. [esaTenbHOCTb yNpaBneHusi KynbTypbl 00nacT No NpeoCTaBrneHnto 4aHHOW YCnyru OOmKHa
cnocobcTBOBaTh YNOPSAOYEHNIO OpraHu3auny ractporern TBOPYECKUX KOMNMEKTUBOB U UCMOMNHUTENEN Ha
Tepputopum obnactu, obecnevyeHnto KOHTpons 3a cobniogeHneMm GUHaAHCOBOW ANCLMNIWHBI, BEOEHNEM
OuUNeTHOro Xxo03sINCTBA W WUCMONIHEHWEM HANOroBOrO 3aKOHOOATENbCTBA, @ TakKKe WCMOMHEHMEM
3aKOHOOATENbCTB O 3aluTe npaB NoTpebutenen n o peknave.

3.7.3. YnpaBneHve kynbTypbl 06nacTy npefocTaBnseT ycrnyry no odOpMIIeHVMIO M Bblgade
racTposibHOro YyA4OCTOBEPEHMS1 B MepUod, yCTaHOBMNEHHoro paboyero Bpemenu ¢ 9 go 18 vacoB (c
nepepbiBom ¢ 13 0o 14 4yacos).

3.7.4. CBegeHns o npedocTaBneHn aHHOM yCryrn nepegatrTcs 3anHTepecoBaHHbIM nuuamM npum
HernocpeAcTBEHHOM cobecefoBaHuK, 4Yepe3 TenedOHHble MNEepPeroBopbl, JMEKTPOHHY  MOYTY.
WHdopmaumsa npegoctaBnseTcs HesaMeanMTenbHO 1 CBOEBPEMEHHO B MOMEHT obpalleHuns rpaxkaaH.

3.7.5. lNpu npegbaBneHun Bcex HeobxoanmbIX JOKYMEHTOB 1 MaTepuarnos BOMPOC O Bblgade (MUnu
oTKase) NpuHMMaeTcs B TedeHne 1 - 2 gHen.

OdbopmneHne racTponbHOro yaoCTOBEPEHUS NPOMN3BOANTCA B TedeHne 1 gHs.

B cnyyae oTkasa B Bblgaye racTtposfibHOro YAOCTOBEPEHMs 3asBuTento AalTcs O0BOCHOBaHHbIE
MOTMBbI OTKa3a.

3.7.6. NacTponbHOEe yaocToBepeHne ohopMIsieTcsl U BbldaeTcs 3asaBuTensm 6ecnnartHo.

3.8. OpraHmsaums n npoBefeHMe WCTOPUKO-KYNbTYPHOM 3KCNepTu3bl, 0dopMIiieHne u Bbigada
AKCMEPTHbIX 3aKTYeHUN

3.8.1. [na obecneyeHnss kadecTBa ycnyr B 00nacTM rocyaapCTBEHHOW OXpaHbl OOBEKTOB
KynbTYpPHOro Hacrneaus B obssatensHOM nopsake NpoBogATCs cneayolwmne suasl pabor:

- BbISIBNIEHWE, YYET, U3y4yeHne 1 nacrnoprmsaunst 06bEeKTOB KyrnbTYpPHOro Hacneaus;

- dopmupoBaHMe W BeAEHWE eOMHOro rOCydapCTBEHHOTO peecTtpa OOBLEKTOB KyNbTYpPHOrO
Hacneausi (NaMATHMKOB MCTOPUK U KyNnbTypbl) HapoaoB Poccunckon ®epepaunm;

- pa3paboTka 1 yTBepaeHNe 30H OXpaHbl OOBHEKTOB KyrnbTYpPHOro Hacneaus;

- NPOBEAEHNE NCTOPUKO-KYITbTYPHON 9KCMEPTU3bI.

3.8.2. lpoBeneHMe npoTMBOABapPUNHBLIX M KOHCEPBALMOHHbIX pPaboT [OMKHO crnocobcTBOBaTb
COXpaHeH o NaMATHUKOB ANs MX NocreayoLwen pectaspaunm.

3.8.3. BoccrtaHoBneHMe NaMATHWKOB KynbTOBOFO 3044eCcTBa [OOIMKHO  OCYLLECTBNSATLCS
NMOCPEACTBOM UX pecTaBpaumu npu 0COOON UCTOPUYECKOW, apXUTEKTYPHOW, HAy4YHOWN, XYOOXKECTBEHHOW,
rPagoCTPOUTENTBHON, 3CTETUYECKOW MMM MHOW 3HAYMMOCTM YKa3aHHOro O0bekTa, a Takke Mpu Hanuumu
Hay4YHbIX AaHHbIX, HEO6XOAUMBIX Afsi €r0 BOCCO34aHns C Y4ETOM MHEHMS PENUMMO3HBIX OpraHn3auni.

3.8.4. MNopoepxka pectaBpaUMOHHBIX paboT MO COXPAHEHMIO NAaMSATHMKOB KyNIbTOBOrO Ha3Ha4YeHws,
nepefaHHblXx B MOMNb30BaHWE pPENUIMO3HbIM  OpraHusauusaMm, [OorbkHa obecnednBatb COCTOSIHME
NaMsATHUKA, MO3BOSISIOWEIO0 COXPaHWUTb €ro  KyfbTypHOE 3HA4yeHWe, BO3MOXHOCTb MpPOBEAEHUS
pPEenuUrno3HbLIX obpsiooB.

3.8.5. lpoBeaeHne MOMHOrO KOMMeKca pecTaBpauMOHHbIX paboT MO COXpaHEHMIO MaMSITHUKOB
OOIMKHO OCYLLECTBNATLCA CTPOrO B COOTBETCTBMU C PEKOMEHOAUUAMM CneumanvctoB u cobnogeHmem
TEXHUYECKOTO 3aaHusl.

3.8.6. [Ina CBOEBPEMEHHOIO M3MEHEHMS AaHHbIX 00 OObEKTax KynbTyPHOro Hacneaus OOImKeH
BECTUCb CUCTEMATUYECKN MOHUTOPUHI COXPaHHOCTM M MCNOMNb30BaHUS MaMATHUKOB UCTOPUK U KYTbTYpbI.
[okyMeHTaumsa JOImkHa COOTBETCTBOBATb YCTAHOBIIEHHBIM HOPMaM 1 NpaBuniam.

3.8.7. O6beKTbI KyrnbTypHOro Hacneanst (MamMaTHUKN NCTOPUM U KyTbTypbl) AOMKHbI ObiTb AOCTYMHbI
ONA  O3HAKOMITEHUS, M3ydeHUs W nocelleHus. [paxgaHe [OMKHbl OecnpensaTCTBEHHO MonyYaTb
nHdopmaumio 06 obbekTe B npegenax AaHHbIX, COOepPXallMXcs B €OMHOM rocygapCTBEHHOM peecTtpe
00OBEKTOB KyNbTYPHOro Hacneaus (MaMsaTHUKOB UCTOPUM U KynbTypbl) HapodoB Poccuickon ®egepavmn.

3.8.8. OxpaHa NamsITHUKOB KyIbTYPHOrO Hacneamsi OOfMKHA MpefoTBpallaTb UX MOBPEXOEHME,
paspyLleHne UNKN YHUHTOXEHME, U3MEHEHNE 00nrKa 1 NHTepbepa, HapyLleHNe yCTaHOBNEHHOMO nopsigka
MX WCMONb30BaHUS, MEpPEMELLEHNS N NpedoTBpaLLeHns OPpYruxX AEWCTBUNA, KOTOpble MOTYT MPUYUMHUTB



Bpen oObekTaM KynbTypPHOro Hacnegus, a Takke B Liensx Ux 3awmTbl OT HeOnaronpuaTHOro BO34encTBumA
OoKpyxatoLlen cpeabl OT UHbIX HEraTUBHbLIX BO3OENCTBUN.

3.8.9. Ha obbekTax KyrnbTypHOro Hacneausi, BKIMOYEHHbIX B PEECTP, OOMKHbI OblTb YCTaHOBIEHbI
Haanvcu n obo3HaveHns, cogepxaline nHpopMaumo 06 06beKTe KyNbTYPHOro Hacnegusi.

3.8.10. Wcnonb3oBaHne o0ObeKkTa KynbTYpHOrO Hacrnegust [OOSMKHO — OCYLLEeCTBNATLCA C
06s3aTenbHbIM BLINOMHEHNEM CreayoLwmnx TpeboBaHuii:

obecneyeHne HEW3MEHHOCTM 0OnMKa W WHTepbepa OObekTa KynbTypHOro Hacnegus B
COOTBETCTBMM C OCOBEHHOCTAMW [AHHOrO O0ObeKkTa, MOCNYXMBLUMMW OCHOBaHWEM AN BKMYEHMUS
ob6bekTa KynbTypHOro Hacrneamss B peecTp U ABMASOWMMUCS NPELMETOM OXpaHbl JAHHOIO OObLEKTa,
OnuncaHHbIMU B €r0 nacnopTe;

obecneyeHne pexrMma cogepXxaHus 3eMenb NCTOPUKO-KYNbTYPHOrO Ha3HaYeHWs;

obecneyeHne foctyna K oObeKTy KynbTypHOrO Hacregusi, YCrioBUsi KOTOPOro yCTaHaBMNMBaloTCS
COBCTBEHHUKOM OObEKTa KyNbTYpHOro Hacrnegusi rno CorfacoBaHUMI0 C COOTBETCTBYHOLLMM OpraHom
OXpaHbl 0OBHEKTOB KyNbTYPHOrO Hacneausl.

3.9. Opranuzauus 1 obecneyeHne OesTenbHOCTU MO NOArOTOBKE, NEPENOArOTOBKE W MOBLILLEHWUIO
kBanudmkaumm kagpoe cepbl KynbTypbl U UCKYCCTBA

3.9.1. [JedAtenbHocTb 0O6pasoBaTeNbHbIX YYpexaeHun cdepbl KynbTypbl U WUCKyCCTBa OOJIKHA
cnocobcTBOBaThL:

- YOOBMETBOPEHUIO NOTPEOHOCTU NIMYHOCTU B WHTEMNEKTYanbHOM, KyNbTYPHOM WU HPaBCTBEHHOM
pa3BUTMN NOCPEaCTBOM MOMyYeHUs1 CPEAHErO U BbICLLEro NpodeccMoHanbHOro 06pasoBaHus;

- YAOBINEeTBOPEHMIO MOTpebGHOCTM obLlecTea B cneumanuctax Cco CpegHUM U BbICLUMM
npoceccroHanbHbiM 06pa3oBaHMEM;

- dopmMupoBaHMIO y OByYaloLMXCH rPpaXOgaHCKOM no3vumm  u - Tpygonobus, pasBuTuio
OTBETCTBEHHOCTW, CAMOCTOSAATENBLHOCTM U TBOPYECKOW aKTUBHOCTY;

- COXPaHEHUIO 1 NPUYMHOXEHNIO HPABCTBEHHbIX U KyNbTYPHbIX LIEHHOCTEN obLyecTsa.

KayecTBO ycnyr no npegoctaBneHnto CpeaHero 1 Bbicwero npodeccnoHansHoro obpasoBaHums no
Npocuno oTpacnu KyrnbTypbl U UCKYCCTBA ONpeaensaoTcs cregyowmnMmm no3uuLmsamu:

- peanusauus nporpaMmm cpegHero u BbiCLIEro npodeccnoHanbHoro obpasoBaHusa AofmkHa ObiTb
noAaTBepXaeHa NULUEH3NpoBaHMeM, aTTecTaumen u akkpeamtaumen;

- OeATenbHOCTb ydpexaeHus GasnpyeTcs Ha OCHOBHOW MpodyeccroHarnbHOn obpasoBaTenbHON
nporpamme ¢ obsizaTenbHbIM MeToAMYECKMM obecneveHneM, npolledllen He3aBUCMMYK JKCNepTU3y 1
BKMovawlen B ceba TpeboBaHMA rocydapCTBEHHOro obpasoBaTenbHOro craHgapTa € y4eTom
hegepanbHOro, HaLMoHanbHO-PErMOHanbHOr0 KOMMOHEHTa, hakynbTaTUBHOM YacTy;

- HanuyMe aTTeCTOBaHHbIX YrmybrneHHbIX npodeccuoHanbHbIX MnporpaMmM, obecrneyvnBatoLLmX
NOBbLILLUEHHLIN YPOBEHb KBanudukaumm (4nsi Konnemxen);

- OEeATENbHOCTb YYPEXOAEHUS OCHOBBIBAETCA Ha KOHUEMUMU pasBuTus y4yebHOro 3aBedeHus,
dopMMpYyOLLEN UMUK M 0Opa3oBaTENbHYH NOSIUTUKY YUPEXAEHWS;

- peanu3auusi OCHOBHOMW oOpa3oBaTeribHOM MNporpaMmbl MO CrEUManbHOCTAM  OOSDKHA
obecneynBaTb BbINOMHEHWE CTYAEHTOM NlabopaTopHbIX M NPaKTUYeCcKMX paboT, BKOYas npakTnyeckme
3aJaHns C UCNOMNb30BaHNEM NEPCOHarbHbIX KOMMLIOTEPOB U crieumansHOro 06opyaoBaHus;

- peanu3auus OCHOBHOWM npodbeccrmoHanbHoM 0bpasoBaTeribHOM NPOorpaMmMbl Mo CrneumanbHOCTAM
OormkHa obecneumBaTbCsd AOCTYMOM  KaXdoro obyvawwerocs K MH(OPMaUUOHHBIM  pecypcam
(6nbnmoTeyHbIM hoHAAM; KOMMbIOTEPHbIM ©a3am AaHHbIX U Ap.), N0 COAEPXKaHWIO COOTBETCTBYIOLLMM
MOMHOMY MEPEYHIO OUCLMMNIANH OCHOBHOWM NpOodyeccrMoHarnbHON 06pa3oBaTenbHON NporpamMmmbl, HanMyunem
y4yebHMKoB, y4yebHO-MEeTOAMYECKMX, METOAMYECKUX Mocobun, ayauo-, BUOEO- U MyNbTUMEOWNHOro
mMaTepuana;

- obOpasoBaTenbHble YYPEXKOEHUS CPEeAHEro M BbICLIEro MpodeccnoHanbHoro obpasoBaHus
OOITXHbl UMETb BbICOKUN PEWUTUHT MO UTOrOBOMW rocyAapCTBEHHOW aTTecTauny;

- obOpasoBaTenbHble YYPEXOEHUS CPEAHEro M BbICLIErO MpodeccnoHanbHoro obpa3oBaHus
OOIMKHBI  MMETb  MHAPACTPYKTYpY, MO3BONAOLLYI0 oObecneuntb pexum Tpyga, OoTAbixa, MuTaHus
CTY[AEHTOB;

- B 0OpasoBaTenbHbIX YYPEXKAEHUAX OOIMKHbI OblTh CO34aHbl YCIOBUS ANS Pa3BUTUS TBOPYECKNX
CMOCOBHOCTEN CTYAEHTOB YEpes y4acTue B KOHKypcax, oniumMnuagax, dectmsansx n 1.4.;

- obOpasoBaTenbHble YYPEXOEHUS CPEAHEro M BbICLIErO MpodeccnoHanbHoro obpa3oBaHus
OOIMKHbI MMETb CUCTEMY MOBbIWEHMS KBanvdukaumm negarormyeckmx paboTHMKOB, MO3BOSSOLLYIO
pPacKpbITb TBOPYECKMI NOTEHLMAN y4acTHUKOB 06pa3oBaTeNbHOMO NPoLecca;

- oDOpasoBaTenbHble YYPEXKOEHUS CPEAHEro M BbICLIErO MpodeccnoHanbHoro obpa3oBaHus
OOIMKHBI  MMETb [JOroBOpbl O COUManbHOM MapTHEpPCTBE M 0bOyyaTb crneuuanncToB Mo  3akasy
paboTtogatenen;

- obpasoBaTenbHble YYpEXOEHUs [OOIDKHbI 0DecneynTb MraHupoBaHMe, OpraHuM3aumio U
npoBeAeHMe NPON3BOACTBEHHOM (MPOECCUOHANBHON) NPAKTUKY;



- oDOpasoBaTenbHble YYPEXKOEHUS CPEAHEro W BbICLUIEro MNpodheccnoHanbHoro obpasoBaHus
OOIDKHbI  OCYLLECTBNATL  MOATOTOBKY  KOHKYPEHTOCMOCOOHbIX — crneuuanuctoB,  obnagaroLmx
npoceccruoHanbHoOn, Hay4HON, MHEHOPMALMOHHON FPaMOTHOCTbIO;

- KayecTBeHHasi MOAroToBKa CMEeunanncToB CPEAHEr0o U BbICLLErO 3BEHLEB COBEPLUEHCTBYETCS
Yyepes yyacTme B y4eOHO-UCMONMHMTENBCKNX KONNEKTMBaX (OpkecTpax, aHcamonsax, xopax).

3.9.2. [eqartenbHOCTb, HanpaBneHHas Ha obecneyeHne yyebHOro npouecca obpasoBaTenbHbIX
yupexneHuin KynbTypbl U UCKyCCTBa, COCTOUT U3:

- cbopa u 006paboOTKM CTATUCTUYECKOW, aHanMUTUYECKOW U  MHOW  WHopmaumMu Mo
PYHKLMOHNPOBAHUIO N Pa3BUTUIO CETM 0Opa3oBaTeENbHbIX yUPEXOEHUI KyNbTypbl U UCKyCCTBa 0bnacTy;

- pa3paboTkn 1M U34aHUs METOANYECKMX, aHANUTUYECKMUX, MHOPMALMOHHLIX MaTepuanoB, HOTHbLIX
nocobuii, aBTOPCKMX 1 IKCMEPUMEHTANbHbLIX MPOrpaMMm, penepTyapHbIX COOPHMKOB 4118 UCMOMb30BaHWS B
y4yebHOM npouecce obpasoBaTenbHbIX Y4PEXOEHWUIN KyNbTypbl U UCKYCCTBA;

- NoBblWeHMS KBanuduMKauMnm npenogaBaTenert pasnuyHbiX Ccheunannsauun Yyepes CUCTeEMY
NMOCTOSIHHO OEeNCTBYIOLLNX CEMUHAPOB, TBOPYECKMX NTabopaTopuii, MacTep Knaccos;

- BbISIBNEHUsI cpean yvalumxcs Hanbornee ogapeHHbIX Yepes opraHn3aLmio U NpoBeaeHne CMOTPOB,
KOHKYpCOB, hecTuBanemn, onumnmnag, BbICTaBOK Pa3fUYHbIX YPOBHEN.

3.9.3. KayecTtBeHHOE Oka3aHue ycnyr, CBsi3aHHbIX C 0bpa3oBaHMeM pabOTHUMKOB OTpacnu, AOMKHO
obecneymBaTbCsl Yepe3 [AarnbHelllee MOBLbILEHNE KX NPOECCUOHANbHOrO YPOBHS, MPUYMHOXEHMWE
NpodeccrMoHanbHbiX ~ BO3MOXHOCTEW, OOHOBMEHME  TEOPETUYECKMX U MPaKTUYECKUX  3HAHWUI
crneunanncToB B CBS3M C MOBbleHMEM TpeboBaHWIA K YPOBHIO KBanudpukauum n HeobXxoammMoCTbio
OCBOEHMS COBPEMEHHbIX METOAOB peLleHust TpodecCcnoHanbHbIX 3agay.

Y4yebHble nporpaMmbl OOMKHbI COOTBETCTBOBATb XapaKkTepy TPYLAOBOW AeATENbHOCTU crywlaTenen
W  rocydapcTBeHHbIM obpasoBaTernbHbIM  cTaHgapTaM  AOMOMHUTENBHOTO  NPoddecCcUoHanbHOro
obpasoBaHusa. [ormkHbl ObiTb padpaboTaHbl yyebHble nnaHbl, B TOM u4ucne y4debHble nnaHbl
WHOMBMAYanbHOro 0O0y4veHMs cneumanucTtoB. Y4YebHbIA  Mpouecc [OrmKeH BkM4vaTtb B cebs
TEOpeTUYECKNE 1 NPAKTUYECKNE 3aHATUS.

K coTpyaHuyecTBY [LOMXKHblI NPUBREKaTbCA nNpenogaBaTenn BbICLLIEW KaTeropuu, uMerolime
noyeTHble 3BaHWS W Y4YeHyl CcTeneHb. 3OTO CroCcOOCTBYET MOBLIWEHWMIO TBOPYECKOW aKTMBHOCTU
FNINYHOCTKW, pacLUMpeHnto obLiero n KynbTYpPHOro Kpyrosopa, cdepbl obuieHnss paboTHUMKOB oTpacnu,
MOBUNN3aLMN NHTENNEKTYarnbHbIX PECYPCOB.

Ycnyrn AomKHbI OKa3bliBaTbCA MO HEOOXOOAUMOCTH, HO HE pexe O4HOro pas3a B 5 neT, Ka4eCTBEHHO,
C Y4ETOM COCTaBIEHUS U OBHOBNEHUS CoaepXaHnss 06pasoBaTernbHbIX NporpamMm, y4ebHo-TeMaTn4ecKknx
nnaHoB U B CBA3W C NOTPEOHOCTLIO TEKyLLero nepmoaa.

Cnywatenu obecneumBaoTca HeobXoaMmonm M uMerwencs Ha dakynbTetax, kadegpax n B
OPYrMX CTPYKTYPHbIX MOApasgerneHnsax YYpexageHust HOPMAaTMBHOW, WHCTPYKTMBHOW, Yy4ebHon U
METOAMYECKON AOKYMEHTaLMEN MO BoMpocam ux npoeccnoHanbHon eaTenbHOCTY.

OueHka ypoBHS 3HaHMI criyliatenen JomkHa ObiTb npoBedeHa No pesynbTaTtamM TeKyLlero
KOHTPONS 3HAHWA MU UTOroBoW artTecTtauun. lNpoBedeHWe MTOroBoOW aTTecTaumm crnywaTenen AOIMKHO
OblTb  OCYLLECTBMEHO cCneumanbHO CO34aBaeMblMU  KOMWUCCUSMW, COCTaBbl  KOTOPbIX  AOMXKHbI
yTBEpPXAATbCA pykoBoguTeneM obpasoBaTenbHOro yypexgeHus. [lomny4yeHHble 3HaHWA  OOSKHbI
COOTBETCTBOBaTb HOBEWLUUM [OCTWKEHWSM B COOTBETCTBYIOLLIMX OTPACAX HaykKM W TEXHUKH,
nepegoBOMY OTEYECTBEHHOMY M 3apyOeKHOMY OMbITY.

Mo okoH4YaHWM Kypca 0OyyeHus cnywartentio AorkeH ObiTb BblgaH AOKYMEHT, T4e OOMKHO
yKa3biBaTbCA Bpems O0y4YeHust M Mony4veHHas cneumanbHOCTb (kBanudukaums). NpodeccuoHansHas
nepenoaroToBka AOMMKHa paclUMpsTb KBanvdukaumilo CneunanmncToB B LENsSX MX agantaumm K HOBbIM
9KOHOMWYECKMM U COLManbHbIM YCITOBUSM U BEOEHNSI HOBOW NPoeCcCnoHanbHon AeaTenbHOCTH.

3a cnywartensamm Ha Bpemsi ux obOy4yeHWst C OTPbIBOM OT OCHOBHOW paboTbl formkHa ObiTb
COXpaHeHa cpefgHsAs 3apaboTHas nnata Nno OCHOBHOMY MecTy paboTbl. WHoropogHum cnywaTtensam,
HarnpaBfeHHbIM Ha O0y4YeHne C OTPbIBOM OT OCHOBHOW paboTbl, AOMKHbI BbiNflaunBaTbCA CYTOYHbIE MO
YCTaHOBMEHHbIM sl KOMaH4MPOBOK.

PaboTHuKkM oTpacnu [OMmKHbl ObiTb CBOEBPEMEHHO ObecrneyeHbl MHOpPMaLMen O KaTeropusax
obyyaroLmxcst cneumnanmcToB OTpacny B TEKYLLEM rogy.

Ycnyrv AOMmKHbI TPegoCTaBnAaTbCA B COOTBETCTBUM C NMCUXOSOro-neaarornyeckumm TpeboBaHmsamm:
MaKCUMaribHO BEXIMBO, BHUMATENbHO, TEpnenuBo, C YYETOM WHAOMBMAYaAllbHbIX OCOOEHHOCTEN
XapakTtepa npenogasaTenen n cnywiatenen.

3.94. O6pasoBarernbHble yupexgeHums obecrneunBatoTcs CaHUTapHO-ObITOBLIMM 7
aOMVHUCTPaTUBHO-XO3NCTBEHHBIMU NOMELLEHNSMM, YKOMMIEKTOBbLIBAOTCS HeobXxooMMbIM
cneyobopyaoBaHMeEM, TEXHUYECKMMU cpenctBamn, Mebenbto. Bce cnykebHble M Npov3BOLACTBEHHbIE
MOMELLEHNsT [OOIMKHbl OTBEYaTb CaHUTapHbIM HOpPMaM W MpaBuriaMm, TpebOBaHUAM  TEXHUKM
6GesonacHocTw.

4. OpraHusauusi obpaTHOI CBSI3N C rpaxgaHamu



4.1. ObpaTtHas cBS3b C rpaxgaHamu-noTpedutenamu ycnyr B obractu KynbTypbl U WCKyCCTBa
NoAdePKMBaAETCA B YYPEXOAEHUsIX (OpraHu3auusx) B obsizaTenbHOM nopsigke B doopme obpalleHui
rpakgaH, MoMyyYMBLUMX OAHHYK YCNyry, C kanobon wunu npensiokXeHMem K LOIDKHOCTHbIM Nuuam, B
KOMMETEHLMIO KOTOPbIX BXOAUT pa3peLleHne NoCTaBeHHbIX B 0OpaLLleHMsAX BONPOCOB.

OO6palLeHuns rpaxkgaH NpeacTaBnsioTcsa B MMCbMEHHOM BMAE M OOMMKHbI cogepXXaTb HaMMeHOBaHNe
W agpec opraHa WM [OMMKHOCTHOrO Ivua, KOTOPbIM OHM  adpecoBaHbl, W3MOXEHWE CcyliecTBa
obpalleHunsi, ykaszaHue aMmunnM, WUMeEHW, OTdecTBa 0OpaTMBLUMXCS TpaXKgaH, AaHHble O MecTe
XUTEnNbCTBa, paboTbl MM y4elbbl, gaTy COCTaBMneHusi oOpalleHuss U NWYHYK nognuck (mognucum)
obpaTmBLLMXCA.

XKanoba (npegnoxeHue) OOMKHbI ObiTb 3aperncTpupoBaHbl HEMEANEHHO NPW MOCTYMNEHMU B
XypHare perMctpaumm xanob 1 npeanoxeHuin.

XKanobbl M npeanoxeHusi paccmaTpuBaloTcs B CPOK He 6oree ogHOro Mecsita co OHSA KX
peructpaumn. B cnyyae HeobGXxoguMMOCTM NpOBedeHUs cneumnanbHOM  MPOBEPKM, UCTpeboBaHusA
OOMOMHUTENbHLIX MaTepuanos, AOMONTHUTENbHOIO U3ydYeHUs NpeasIoKeHUn MO0 NPUHATUS OPYTMX Mep,
CPOK Ansi pacCcMOTpeHUs xanob MoxeT ObiTb B NMopsigke UCKMOYeHWUst npogfieH, Ho He Gonee 4yeM Ha
OLMH MECsiL, a CPOK Arsi pacCCMOTPEHMS NPeaIoXEHUN - 4O TPEX MECSILEB.

B cnyyae npoaneHus CpPoOKOB paccMoTpeHusi obpalleHuid, opraH WnM AOSMKHOCTHOE §uuo,
NPUHSIBLUME peLLeHne O NPOATIEHMN CPOKOB, M3BELLAOT 00 3TOM 0B6paTMBLLMXCS rPaXgaH B TPEXOHEBHbIN
CPOK CO AHS1 MPUHATUS peLleHnst O NPOATIEHUN CpokKa.

B pesynbTate paccmoTpeHusi obpalleHuid rpaxgaH AOSMKHOCTHOE IMuOo MpUHMMaeT OfHO U3
cnegyrLwmnx peLleHnn:

1) 0 NONHOM WNKX YaCTUYHOM YAOBNETBOPEHUN OBpaLLEeHNS;

2) 06 oTkase B yoOBNeTBOpPEHNN obpalleHuns;

3) 0 pasbsiCHeHUM Mo BOMpocam, MOCTaBfEHHbIM B oOOpalleHun. W3noxeHue pelueHus no
NPeanoXXeHNaAM OOMKHO ObiTb MOTUBMPOBAHHbLIM. WM3noxeHue pelueHus no >kanobe [OrmkHO ObiTb
MOTMBUPOBAHHbLIM CO CCbINKOM Ha KOHKPETHbIe CTaTbM hefepanbHbiX 3aKOHOB U 3akoHOB Benropogckoi
obnactu, cogepxaTtb MHOPMALIMIO O KOHKPETHLIX Mepax Mo BOCCTAHOBNEHMIO HapyLLEHHLIX AeNCTBUSAMU
(6e3pencTBMEM) 1 pELLEHMSIMW OPraHOB UMK SOMKHOCTHBIX MWL, MPaB UK 3aKOHHbBIX MHTEPECOB rpaXKaaH.

O peleHnn, NPUHATOM MO MPEANOKEHNID Unn xanobe rpaxgaHvHa, eMy, a TaKkke nuuy, Ybu
nencrteus (6esgencrene) nnu pelleHne obXxanyrTcs, AOSMKHO ObiTb COOBLLEHO B TeYEHNE AecATU OHEN
CO [OHSA MPUHATUS PeLLEeHUs.

[omKkHOCTHOE NULO, MpUHSBLLEE pelleHve No obpalleHusaM rpaxgaH, UCMonHAeT uxX unu gaet
COOTBETCTBYIOLLME PaCOPSKEHUS B MOPSAKE NOAYNHEHHOCTMU.

Kanoba He cuntaeTcst paspeLleHHOn 40 MOMEHTa UCMOMHEHMS MPUHATOrO Mo Hewn pelwenna. Ecnn
pelleHne He MoXeT BbiTb MCMONMHEHO B YCTAHOBMNEHHbIE CPOKWU, WCMOMHUTENb OAEeT MUCbMEHHbIN OTBET
OOIMKHOCTHOMY NULy, MPUHSBLUEMY pelleHune Mo kanobe, C ykasaHuMem NpuYuHbl 3a0epXKM M cpoka
OKOHYaTENbHOro MCNonHeHus pelweHns. OTBET WUCMOMHUTENS CTaBUTCA Ha KOHTPOSfb A0 MOMHOro
OCYLLIECTBNEHNS HAMEYEHHbIX MEp.

Ecnn xanoba ygosneTBopeHa MOMHOCTLIO WM YacTUYHO, AOMKHOCTHOE NUUO, MNPUHSABLLUME
pelueHne no xanobe, 06s3aHO NPUHATL B COOTBETCTBUM CO CBOEWN KOMMETeHUMEN Heobxoanmble mMepbl
MO BOCCTaAHOBMNEHMWIO HApPYLUEHHbIX MpaB rpaxagaH.

PeweHnns no ob6palieHnsm rpaxgaH He MOryT CuYMTaTbCs MCMNOMIHEHHBIMM Ha OCHOBaHMU
OOKyMeHTa, B KOTOPOM Cco0bLLaeTcsi 0 npegnonaraembix Mepax no Ux peanusawuuu.

Bes cornacus rpaxgaH, obpaTMBLUMXCA K OOMKHOCTHBIM Nuuam, 3anpellaeTcs pasrfnawarb
CBeEeHMs1 N pacnpoCTpaHATb UHAOPMALMIO O YaCTHOW KM3HW TPpaKdaH, CTaBLUMX W3BECTHbIMU 3TUM
OOIMKHOCTHBIM fMLIaM B CBA3M C paCCMOTPEHNEM OOpaLLeHU rpaxaaH.

Mo npocbbe obpaTmBLLErOCs rpaxxaaHuHa He NoanexaT pasrfalleHnio CBeAEeHUA O ero hamunmm,
WUMEHMW, OTYECTBE, MECTE XUTENbCTBA NN MecTe paboTbl, y4ebbl U UHbIE AaHHbIE.

HapyweHne nopsigka M Cpoka MMCbMEHHOro OTBETa Ha obpalleHus rpaxgaH Bnedyer
OUCUMMITVHAPHYKD U aAMUHUCTPATUBHYIO OTBETCTBEHHOCTb [OJDKHOCTHBIX fWL B COOTBETCTBUM C
dheneparnbHbIM 3aKOHOAATENbCTBOM M 3aKOHOAATENbCTBOM benropogckon obnactu.

4.2. B yupexaeHusix (opraHu3auusix) KynbTypbl U UCKYCCTBA AOMKHbI HAXOAUTLCS KHUM anob u
NpeanoXeHuin rpaxkaaH. JJocTyn K KHWre xarnob u npeanoxeHnin JomKeH BbiTe CBOGOAHBIM.

4.3. lpaxxgaHe MOryT KPYITOCYyTOMHO 00paTMTbCs C OLEHKOM KavecTBa MOSyYEeHHbIX YCRyr B
obnacTtu KynbTypbl M MCKyccTBa MO TenedOHy AO0Bepus ydpexaeHun (opraHusauuin) KynbTypbl M
nckyccrtea benropogckon obnactu.

4.4. KauyecTBEHHbIi YpOBEHb MNPELOCTABMASIEMbIX Ycrnyr B o6nactv KynmbTypbl M WUCKYyCCTBA
OnpenensieTcsl Ha OCHOBaHUM PE3yNbTaTOB MOHUTOPWHIA, KOTOPbIA MOXET NPOBOAUTLCS YUPEXAEHUAMM
(opraHu3aumsimmn) KyrnbTypbl U UCKYCCTBa NGO APYrMMU HE3ABUCUMbIMU SKCMEPTHLIMU FPyNnamMm.



5. 3akntounTenbHble NoMnoXeHus

5.1. HacToswun cTtanHgapT OormkeH ObiTb NPEeAOCTaBMEH OpraHu3aumen Unu yupexgeHuem,
OKa3sbIBaOLWMMN YCNyry, O 03HAKOMITEHUS] NMOOOMY NvuUy MO MeCTy MpedocTaBneHus ycnyrm (Mecty
noJayn 3asiBKM Ha NPeLoCTaBEHNE YCNyrn) He3aMeaIMTENbHO MO NOCTYMIEHUIO TAaKOW NPOCLOLI.

5.2. Hdopmauma o HanuMuum cTaHaapTa, BO3MOXHOCTM U criocobe ero nonyyeHns AormkHa GbiTb
pa3mMellleHa Mo MecTy npegocTaBrneHnsa ycryri (MecTy nodadn 3asiBKM Ha npefocTaBrneHue YCnyru) u
JomkHa OblTb 3ameTHa AnNsA nonyyaTens ycnyr (B TOM 4ucne noTeHuuanbHoro). Psgom ¢ aToii
nHpopMaLmeit AoMKHbI BbITh YKasaHbl CBEOAEHUA O HanMuMmn KHUMM xano6, a Takke TenedoHsbl 1 agpeca
yuYpexaeHuin 1 opraHu3aLnii, OCyLLLECTBNSAOLLMX KOHTPOMb 3a COBMoAeHeM HaCcTosLLIero cTaHaapTa.

5.3. »Kano6bl Ha npegocTaBrneHve YCcnyr ¢ HapylleHMeM HacTosiero crtaHgapTa AOMKHbI GbiTb
PaccMOTPEHbl B YCTaHOBMEHHbIE CPOKW, @ UX NogaTento AaH MUCbMEHHbLIA OTBET O NPUHATLIX Mepax Mo
NPUBMEYEHNIO BUHOBHBLIX K OTBETCTBEHHOCTM (ecnu OydeT ycTaHOBMeHa BMHA OpraHu3auun Wnu
yypexaeHuss B HeKayeCTBEHHOM MNPEedOCTaBMeHUU YCMyr), a Takke MNPednoXeHnss O BO3MOXHbIX
OENCTBUAX MO  YCTPaHeHWo MOCneacTBUiA  HeKkayeCcTBEHHO MpedoCTaBneHHoW  ycnyrn  (Mnu
NpeaoCcTaBMNeHno ee C Haanexallum Ka4ecTBoM).

Cpoku paccMoTpeHuss xanob6 B TOM Cnydyae, €ClM OHWU He YCTaHOBMEeHbl HOPMaTUMBHbLIMU
NpaBoBbIMW aKTaMW, OOMKHbl ObiTb onpedeneHbl PYKOBOAMTENEM opraHusaumn (ydpexaeHust),
obecneynBaloLLM KOHTPONNb 3a NPeAoCcTaBneHneM YCnyr U UX Ka4eCTBOM.

Xanobbl 1 3asBneHnsa Ha HekayecTBEHHOe npedocTaBrneHue YCryr rnoanexar o6ssaTenbHon
perucTpaumm.

5.4. KayectBo ycnyr AOmXHO obecneymBaTbCA MNPOBEAEHUEM KOHTPOSIbHBIX MEPONPUATUA B
COOTBETCTBMM C YCTaHOBIEHHbIM nopsakoM. [lpy NpoBeAeHUM KOHTPOMbHbIX MEPONPUATUA B
obsi3aTenbHOM NOpsiAKe AOMKHA MPOBEPSATLCA KHUra xanod Ha npegmeTt doumkcauumn B Hew xanob Ha
Ka4yecTBO yChyr, a Takke akT NPUHATUS Mep No »kanobam.

5.5. OTBETCTBEHHOCTb OPUANYECKMX MWL, 33 Ka4eCTBEHHOE NpeaocTaBrneHne ycnyr fomkHa ObiTb
npegycMoTpeHa [JOroBOpOM Ha okasaHve ycnyr. [OrmKHOCTHble nuua M paboTHWKM OpraHv3auumi
(yypexgeHunn), npenocTaBnsOLWLMX — YCMYrWM, HEecyT MarepuarnbHylo, AUCLUMMIMHAPHYID W UHYHO
OTBETCTBEHHOCTb B COOTBETCTBMM C HOpPMamMu [EWCTBYIOLLEro 3akoHodaTenbCTBa, TPYAOBbIMU
[OroBopamMu M MOSIOXEHMSIMM O NpemupoBaHMn (NonoxeHnsimm o6 onnate Tpyda). TpebosaHue K
KayecTBy NpenoCcTaBnsieMblX YCRyr OOSMKHO ObiTb NPegyCMOTPEHO LOIMPKHOCTHBIMU MHCTPYKUMSMK, a
OTBETCTBEHHOCTb 3@ WX HEBLINOSTHEHWE - MONIOXEHVUSMW O MPEMUPOBaHMM (MOSIOXKEHUAMU 06 onnare

Tpyaa).

YTBEepxaeH

NOCTaHOBIEHMEM MPaBUTENBLCTBA
Benropogckon obnactu

oT 9 moHa 2006 r. N 135-nn

PEFMOHANbHbIN CTAHOAPT
"KAYECTBO YCIIYT B OBJIACTUN ®N3NHECKOU KYNbTYPbI N CIMTOPTA"

1. ObnacTb NpMMeHeHUs

Hactoswmin ctaHgapT pacnpocTpaHseTcs Ha ycnyrM B 00nactu  KynbTypbl WM MCKYCCTBa,
npeaocTaBnsieMble HaCeneHuto yupexaeHnsamu (opraHuMsaumsiMm) usnyYeckon KynbTypbl U criopTa, W
yCTaHaBNMBaeT OCHOBHbIE MOMOXEHWUs, OMpedensiolne KadecTBO ycryr B obnactv uskynbTypbl M
cropTa, onnaynBaembix (puHaHcUpyembix) us cpencts OrogxkeTta bBenropoackon obnactu.

2. HopmaTuBHO-NpaBoBasi OCHOBA ycnyr B AaHHOW cdepe

lMoMMMO HacTosiLero cTaHgapTa KavyecTBO ycnyrm B obnactu KynbTypbl U UCKyCCTBa onpegensoT
crneayoume HopMaTUBHBIE aKTbI:

1. KoHctutyums Poccumnckon ®epepauun.

2. ®enepanbHble 3akoHbl Poccuinckon denepaumu:



- ot 18 monsa 1995 roga N 108-®3 "O pekname”;

- oT 26 dpeBpana 1997 roma N 31-®3 "O mMobununsauMOHHOW MNOAroToBKE U MOOGuNu3auum B
Poccuiickon ®enepaunn”;

- oT 28 mapTa 1998 roga N 53-93 "O BouHCKON 06513aHHOCTN 1 BOMHCKOW Cry0e";

- oT 29 anpens 1999 roga N 80-®3 "O dwmsmyeckon KynbType M crnopte B Poccuickon
denepaummn®;

- o1 30 pekabpsi 2001 roga N 197-®3 "Tpygoson kogekc Poccuickon ®enepaumn;

- oT 27 wonsa 2004 roga N 79-®3 "O rocymapCTBEHHOW rpaxgaHckon cnyxbe Poccuiickon
degepaumn”.

3. Ykasbl MNpesngeHTta Poccuiickon ®eagepaunu:

- oT 12 aBrycta 2002 roga N 885 "O6 yTBepxaeHun obLux NPUHLIMIOB CNy>KeOHOro noBeaeHus
rocyaapCTBEHHbIX Criy>Kalmnx";

- oT 1 peBpansg 2005 roga N 110 "O npoBefeHun aTTecTauun rocyaapCTBEHHbIX MPaXKgaHCKUX
cnyxawux Poccuinckon denepaummn”;

- ot 1 deBpana 2005 roga N 111 "O nopsgke cpauu KBanudUKaLMOHHOIO 3K3ameHa
rocy4apCTBEHHbLIMU FpaXkgaHCKMMK criyxawmmm Poccuiickon depepaumm n OLEHKU NX 3HaHWA, HaBbIKOB
1 ymeHui (NpodeccnoHanbHoro ypoBHs)",;

- oT 1 despang 2005 roga N 112 "O «koHKypce Ha 3aMmelleHMe BakaHTHOW [OOIMKHOCTU
rocyapCTBEHHON rpaxkgaHcKkomn crnyobl Poccuiickon ®enepaumn';

- oT 16 dpeBpans 2005 roga N 159 "O npumepHon chopmMe CnyxebHOro KOHTpakTa O MPOXOXKAEHUM
rocyaapCTBEHHOW rpaxgaHckon cnyxbbl Poccuickon ®depepauum U 3aMeLlLEHUM  OOSMKHOCTU
rocyaapCTBEHHOW rpaxaaHckon cnyxbel Poccuinckon deagepaummn®;

- ot 30 mas 2005 rogpa N 609 "O6 ytBepxgeHun [lonoXeHMs O NepcoHanbHbIX LaHHbIX
rocyaapCTBEHHOIO rpaXxaaHcKoro crnyxatwero Poccunckon degepaumm n BegeHun ero nuyHoro gena”

4. HopmaTtumBHble npaBoBble akTbl [MpaBuTenscTBa Poccunckon degepaunm n uHblx pegepanbHbIX
OpraHoB MUCMOJTHUTENbHOW BNacTu:

- Yka3 [lpesngeHta Poccuickon depepaumm ot 23 maa 1996 roga N 769 "O6 opraHusauum
NMOArOTOBKM rOCYAapPCTBEHHbIX MUHMMArbHbIX COLManbHbIX CTaHAAPTOB AN onpefeneHns UHaHCOBbLIX
HopmaTMBOB hopMmnpoBaHua GrompkeToB CyobekToB Poccuiickon ®enepauum n MecTHbIX OrogKeToB";

- MoctaHoeneHnune lMpaButenbctea Poccuickon depepaumm ot 29 gekabps 2001 roga N 916 "O6
00LLLEPOCCUNCKON CUCTEME MOHUTOPUHIA COCTOSAHUST (OU3NYECKOrO 340POBbsl HaceneHus, omM3n4eckoro
pasBuTUA geTen, NOAPOCTKOB U Monogexmn";

- lNocTtaHoBneHue [lMpaButenbctBa Poccuickon Pepepaumm ot 29 masa 2002 roga N 353 "O
nognporpamme "®usmMyeckoe BOCNUTaAHME W O300POBMNEHWE AeTer, MNOAPOCTKOB M MONOAEXM B
Poccwuinckon ®egepaumm Ha 2002 - 2005 rog" depepansHonm uenesor nporpammbl "Monogexs Poccun
Ha 2001 - 2005 rog";

- MocTtaHoBnenwue lNpaBuTtenbctBa Poccuickon denepaumm ot 12 asrycta 2005 roga N 509 "O
nopsgke onnatbl Tpyda He3aBWCUMbIX 3KCMEPTOB, BKOYAeMblX B COCTaBbl aTTeCTALUUOHHOW U
KOHKYPCHOM KOMWCCUIA, a Takke KOMMUCCUM MO cobntogeHuo TpeboBaHUA K Cry>KeOHOMY MOBEAEHUIO
dhedeparnbHbIX rOCY4apCTBEHHbIX FPadKOaHCKMX CRyKalMX U yperynmpoBaHuio KOHQIIMKTa MHTEPECcOoB,
obpasyemble defepanbHbIMN rocy4apCTBEHHbIMU OpraHamn®;

- pacnopsikeHue lNpasuTtensctea Poccunckon ®enepauum ot 3 utons 1996 roga N 1063-p;

- pacnopsipkeHue lNMpasutenbctBa Poccuiickon ®epepauun ot 19 oktabpsa 1999 roga N 1683-p "O
MeToauKe OMNpedeneHnss HopmaTuMBHOM noTpebHocTn cybbekToB Poccuiickon Pepepaummn B obbekTax
coumanbHON UHPPaCTPyKTypbI";

- pacrnopsbkeHne MuHMCTEpCTBA WMYLLECTBEHHbLIX OTHOWweHuA Poccunckon ®egepaumm wm
MockomcnopTa Poccum ot 13 Hosiopsa 2003 roga N 6297-p/30-p "O dopmMMpoBaHMM MEXBELOMCTBEHHOW
KOMMCCUM 1 paboudnx rpynn no NpoBEAEHUI0 MHBEHTAPM3aLUn CMOPTUBHBIX COOPYXXEHU";

- MNpukas MuHucTepcTea pmnHaHcoB Poccunckon ®egepauum ot 10 depans 2006 roga N 25H "O6
YTBEPXKAEHUUN UHCTPYKLUMM NO BrogXeTHOMY yyeTy";

- Eounasa Bceepoccwiickas CnoptuBHasa knaccudpmkaumss 2001 - 2005 r.r. YacTte 1 (YTBepxaeHHas
noctaHoBneHmemM Konnerun Nockomcnopta Poccuiickon ®epepaumm ot 26 ceHTabpsa 2001 roga N 10/2,
Biopo Wcnonkoma Onumnuinckoro kommuteta Poccuiickon degepaunm ot 22 oktabps 2001 roga N
706wn/3a);

- Mpukas NockomcnopTta Poccunckon ®epepaunm ot 8 anpensa 1996 roga

N 117 "O npoBegeHnM nacnopTnsauum 1 egUHOBPEMEHHOTO yYeTa CMOPTUBHBIX COOPYXKEHNI";

- MNpukas NocypapcteeHHoro KomuteTta Poccunckon degepaumm no guanyYeckon KynbType, CnopTy
n Typmamy ot 26 Hosiops 2001 roga N 691 "O6 yTtBepxaeHun [ONOXeHUss O MOYETHBIX CMOPTMBHbIX
3BaHuAX "3acnyxeHHbI TpeHep Poccun”, "3acnyxeHHbin mactep cnopta Poccun”, MNMoveTHoM 3Hake "3a
3acnyrm B pasBUTUM (PU3MYECKON KynbTypbl K criopta”, 3Hake "OTNUYHUK (PU3NYECKON KyNbTypbl U
cnopta";

- TOCT P 51141-1998 "[lenonpon3BoacTBO U apxMBHOe Aeno. TepmuHbl 1 onpegenenuns”, FTOCT P
6.30-2003 "YHMpULUMpPOBaHHLIE CUCTEMBI OKYMeHTauun. TpeboBaHMs K ocpopMIEHNIO LOKYMEHTOB";



- YcTaB benropoackon obnactu;

- 3akoH benropoackon obnactu ot 30 mapta 2005 roga N 176 "O rocyaapCTBEHHOW rpaXaaHCKowm
cnyx6e benropogckon obnactu”;

- 3akoH benropogckon obnactu ot 23 uonsa 2001 roga N 151 "O6 obpalleHnmn rpaxgaH B opraHbi
rocyaapctBeHHo BnactM benropoacko obnactv, B OpraHbl MECTHOro camoyrnpaBneHus B
Benropoackon obnacTtu, K 4OMKHOCTHLIM Nuuam”;

- noctaHoBneHue rybepHaTtopa benropoackon obnactn ot 3 Hos6psa 2004 rogpa N 213 "O
COBEpLUEHCTBOBaHNM CUCTEMbI O6NacTHbIX 3aKynok B benropopackon obnactu';

- MocTaHoBreHve npasBuTenbcTBa benropoackon obnactu ot 28 axueapsa 2005 roga N 21-nn "O6
obnacTHow LeneBoi nporpamme "dusnyeckoe BocnuTaHue - 34opoBbe Hauumn" Ha 2005 - 2007 r.r.;

- NocTaHoBneHune npaeuTenscTea benropoackorn obnactu ot 27 oktabps 2005 roga N 211-nn "O6
opraHu3auMm 1 NpoBeAeHNM MOHUTOPWHIa peanu3aummn obnacTHon nporpammbl "OxpaHa u ykpenneHve
340p0Bbs 300p0BbIX Ha 2004 - 2010 r.r. ";

- NocTaHoBrneHne npaesutensctBa benropoackon obnactn ot 10 dpeepans 2006 roga N 34-nn "O
rocygapcTBeHHOM 3aka3e benropogckon obnactu';

- nocTaHoBneHune npaButensctBa benropoackon obrnactn ot 27 masa 2005 rogpa N 121-nn "O
nopsiake paspaboTkm nepcnekTMBHOro omHaHcoBoro nnaHa benropoackon obnacTv u npoekTa 3akoHa 06
obnactHom GrogkeTe Ha ovepenHon (OMHaHCOBbIN rog".

3. KauecTBo ycnyr

3.1. OcHoBHble hakTopbl, ONpeaensoLme Ka4ecTBo ycnyr B obnactn omskynbTypbl 1 criopTa

OcCHOBHbIMK haKkTOpamu, BAUSIOLMMW Ha KayecTBO ycryr B obractu usKynbTypbl U CropTa,
SABNSAOTCS:

- HanM4mne 1 CoCTosiHWEe AOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMU DYHKLIMOHUPYET YYpeKaeHNe;

- YCIOBUS pa3MeLLEHUST yYpeXaeHust;

- YKOMMINEKTOBaHHOCTb YUYPEXAEHUS crieunanmicTamMmmn n ux keanmdukauus;

- crneumanbHoe M TabenbHOe TEXHMYECKOE OCHAlLEeHMEe yuvpexaeHust (obopyaoBaHue, npubopbl,
annapartypa n T.4.);

- cocTosiHMe uHopmauun o6 yupexageHuu, nopsiake W npasunax npegocTaBneHus  yenyr
HaceneHuio;

- Hanu4mne cob6CTBEHHON N BHELUHEN CUCTEM KOHTPOSS 3a AEATENbHOCTbLIO YUYPEXAEHNS;

3.1.1. [JokyMeHTbI, B COOTBETCTBMM C KOTOPbIMWN (PYHKLIMOHUPYET yupexaeHune.

B coctaB 0OKYMEHTOB AOMKHbI BXOAMUTb:

- nonoxeHue (yctap) 00 yupexgeHuu;

- LWUTaTHOE pacnucaHune, Npasuna BHyTPEHHEro pacnopsaaka;

- PYKOBOACTBO, MNpaBurna, WHCTPYKUMM, MeToaukum paboTbl C HacerneHuem u CcobCTBEHHON
OesaTenbHOCTY;

- 9KCnyaTauuoHHbIe JOKYMEHThl Ha 0bopydoBaHmne, Npubopbl 1 annapaTtypy;

- rocydapCTBEHHbIE CTaHAapPTbl B 06nacTu omskynbTypbl 1 cnopTa (B cryvae ux yTBEpXKOEeHMWS).

3.1.1.1. lNonoxeHne 06 y4pexaeHnn JOIMKHO BKoYaTb B cebs criegyolume cBeqeHus:

- NpegHasHavYeHne yuypexaeHus;

- MOPSAOK ero POPMUPOBaHUSA, AEATENBHOCTU, peopraHM3aunm n MKeugaunm;

- UICTOYHWKN (DMHAHCUPOBAaHUS;

- IOpUOMYECKUI CTaTyC (OpraHn3aunoHHo-npasoBas popma u popma co6CTBEHHOCTI);

- BEOOMCTBEHHas NPUHAASIEXXHOCTb U NOAYMHEHHOCTD;

- MOPSAOK NPUHATUSA (3a4MCIIEHNST) HAaCeNEeHNst Ha OBCMNYXXNBaAHNE U CHATUS C HEro;

- OCHOBHbIE 3afaun eATENbHOCTH, KaTeropum obCny>xMBaembix NuL;

- CTPYKTYpHble noapasgenieHnsi, OCHOBHbIE HaMpaBMeHUs UX OeATenbHOCTU, 06beM M NopsgoK
NPegoCTaBMeHMs WMMU  YCryr B COOTBETCTBUM C TOCYyOapCTBEHHbIMU CTaHgapTamy B obnactu
U3KynbTYpbl 1 criopTa (B Criyvae ux yTBepXaeHus).

3.1.1.2. PykoBoacTBa, npasurna, WHCTPYKUUW, METOAMKU [OOSIKHblI perfiameHTUpoBaThb npoLecc
NPeLoCTaBMeHNs yCrnyr, onpeaendtb mMetoabl (Cnocobbl) UX NPeqoCTaBMEHUA UM KOHTPONA, a Takke
npegycmMaTpvBaTb Mepbl COBEPLLUEHCTBOBAHUA paboThbl yUPEXAEHNS.

3.1.1.3. OkcnnyaTauMoHHbIE JOKYMEHTbI HA UMEIOLMECS B ydpexaeHnn obopyaoBaHus, npmbopsl
1 annapaTypy AOMKHbl CNocobCTBOBATbL 0OECNEYEHMIO X HOPMarnbHOM U Be3onacHon, 06CnyXnBaHMs 1
nogaepxaHusa B paboTocnoco6HOM COCTOSIHUM.

3.1.1.4. TocynapcTBeHHbIE CTanAapTbl B 0bnactv uskynbTypbl M cniopTa OOSMKHbI COCTaBMSATb
HOPMAaTUBHYO OCHOBY MpPaKTUYECKON paboTbl yupexaeHus B COOTBETCTBYOLLEN cdepe PUKYNbTYpbl U
cropTa (B criyyae ux yTBepXaeHusl).

3.1.1.5. B yypexaeHun cneayeT OCYLLECTBMATb MOCTOSIHHLIA  MEepecMoTp  JOKYMEHTOB,
noapasyMeBaloLLUA BKIOYEHNE B HUX HEODXOAMMBIX UBMEHEHWI U N3bATME N3 0OpaLLEHNsT YyCTapeBLUNX.

3.1.2. Ycnosus pasMeLleHns yupexaeHus.



3.1.2.1. YupexpeHuss M €ero CTPYKTypHble noapasgeneHus LOMmkHbl ObiTb pasmelleHbl B
crneunanbHO NpeAHasHa4YeHHbIX 34aHUSX WM MOMELLEHUSX, OOCTYMHbIX Ans Hacenenusi. NMomelleHus
OOJIMKHbI ObITb 0becrnedeHbl BCEMU CPeACTBaMU KOMMYHarbHO-ObITOBOrO OGCHYyXMBaHMSA U OCHALLEHbI
TenedoHHOWN CBA3bLIO.

3.1.2.2. Tlo pa3mepam N COCTOSIHMIO MOMELLEHMSI OOMKHbI OTBeYaTb TpeboBaHMSIM caHUTapHO-
TMrMEHNYECKMX HOPM UK MpaBwi, MPOTMBOMOXapHOW 6e3onacHocTy, Ge3omacHocTM Tpyda M ObiTb
3alLyMLLEeHbl OT BO3OeNCTBMS (bakTopoB, OTpPMLIATENBHO BIUSIIOLLMX HA KA4eCTBO NpeaocTaBnsemMbiX ycnyr
(noBbILWEHHAst TemrnepaTypa BO34yXa, BMaXXHOCTb BO3AyXa, 3anblfIE€HHOCTb, 3arpsi3HEHHOCTb, LUYM,
BMOpauus 1 T.4.).

3.1.2.3. MNnowaab, 3aHMMaeMas yupexaeHnem, AomkHa obecneumBaTb pasmelleHre paboTHUKOB
N HaceneHus W NpegocTaBfieHWE WM yCnyr B COOTBETCTBUM C HOPMamu, YTBEPXOEHHbIMU B
yCTaHOBMEHHOM MoOpsiaKe.

3.1.3. CneumanbHoe 1 TabenbHOe TEXHNYECKOE OCHALLEHNE YYPEXOEHUS.

3.1.3.1. Kaxpgoe yypexaeHMe [OMKHO ObiTb OCHalleHo creuuanbHbiM U TabenbHbIM
obopynoBaHueMm, annapaTtypon U npubopamu, oTBevarWwnmMn TpeboBaHNAM CTaHOAPTOB, TEXHUYECKUX
YCNOBWI, APYrMX HOPMAaTUBHbIX [OKYMEHTOB W obecrneuymBalolyM  Hagsnexaliee KayecTBO
NpefocTaBnseMbIX YCryr COOTBETCTBYHOLLNX BUOOB.

3.1.3.2. CneumnanbHoe un TabenbHoe ob6opygoBaHve, nNpubopbl W annapaTtypy creayet
ncnosnb3oBaTb CTPOro MO Ha3HAYEeHUO B COOTBETCTBMM C 3KCMyaTaLNOHHBIMU OKYMEHTaMN, CoaepKaTb
B TEXHWUYECKN NCMPABHOM COCTOSIHMK, KOTOpPOE criefyeT CUCTEMaTUYECKN NPOBEPSITh.

3.1.3.3. HewucnpaBHoe cneumanbHoe u TabenbHoe obopyaoBaHWe, nNpubopbl M annapaTypa,
Aatowme npu pabote COMHUTENbHbIE pe3ynbTaThl, AOMKHbI ObITb CHATLI C 3KCMNyaTauun, 3aMeHeHbl UIu
OTPEMOHTUPOBAHbI (ECMN OHM Noanexat PeMOHTY), a NPUrOAHOCTb OTPEMOHTUPOBAHHbLIX AOMKHA ObITb
noAaTBepXaeHa Ux NpoBEPKOMN.

3.1.3.4. ObopynoBaHue, ucnonb3dyemoe Anfs NpoBedeHUs CNopTUBHO-MACCOBbLIX MepPOnpUSTUNA,
OOIMKHO ObITb NPOM3BEAEHO HA NpeanpuUATUSX CMIOPTUBHOWM NPOMBbILLIEHHOCTUN, HA OCHOBaHUWN NULEH3UM
N B COOTBETCTBMW C TEXHUYECKOW [AOKYMEeHTauumer M HOpPMaTUBHbIMKM aKTaMu, YTBEepXOEHHbIMU B
nopsiake, yCTaHOBNEHHOM chbeaepanbHbIM OpraHOM WCMOMHUTENbHOW Briactm B obnactu cumsmyeckomn
KynbTypbl W cnopta. CnopTuBHoe 00OpyaoBaHWEe, UCMonb3yemMoe [ffsi  CrOPTMBHO-MAacCOBbIX
MEepPOoNPUSTUIA, AOMKHO NCMONb30BaTLCA B COOTBETCTBMM C Ha3HAYEHNEM.

3.1.4. YKOMMNNEKTOBAHHOCTb Y4YpeXaeHUs crneumanmctamm n nx ksanmgukaums.

3.1.4.1. YupexaeHne OOmMKHO pacnonaratb HeobxoaMMbIM YMCNIOM CrELManmncToB B COOTBETCTBUM
CO WTaTHbIM pacnmucaHnem.

3.1.4.2. Kaxagbih cneunanuct OOSMKEH MMETb COOTBETCTBYHOLLEE oOpa3oBaHue, kBanudukaumio,
npodeccrmoHanbHy0 MOArOTOBKY, obnagaTb 3HAHUAMW U OMNbITOM, HEOOXOAWMBIMU OS1S1 BbINOSTHEHUSA
BO3/MOXEHHbLIX Ha Hero obs3aHHocTen. Keanudumkauumio cneunanuctoB cregyet nogaepXxueatb Ha
BbICOKOM YPOBHE MOCTOSIHHOM (nepuoauyveckon) yv4ebon Ha Kypcax MnepenofroToBKM WM MOBbILLEHUS
KBanudmkaumm ninm MHbIMM 4ENCTBEHHBbIMKU cnocobamu.

3.1.4.3. Y cneunanuctoB Kaxgon KaTeropMm [OOMMKHbl OblTb [OOJMKHOCTHbIE WHCTPYKLMMK,
yCTaHaBnmBawLme nx obsa3aHHOCTM 1 nNpasa.

3.1.4.4. Bce cneumanucTbl y4pexaeHnsa AormKkHbl OblTb aTTECTOBAHbLI B YCTAHOBIIEHHOM MOpPSsiAKe.

3.1.4.5. Hapsgy c cooTBeTCTByOLLEN KBanudukaumen n npodeccmoHanmM3MoM BCE COTPYAHUKU
yupexaeHus [OOImkHbl 06nagaTe BbICOKMMW  MOparnbHbIMA M MOPanbHO-3TUMECKMMU  KavyecTBaMmMu,
YyBCTBOM OTBETCTBEHHOCTM.

3.1.4.6. Tlpn okasaHum ycnyr pabOTHMKN Yy4YpexneHust [OOIMKHbl MPOSBASATE K HacCeneHuo
MaKCUMarbHbl€ BEXITMBOCTb, BHUMaHWE, BblOAEPXKY, NPeayCMOTPUTENBHOCTb, TEPMEHNE.

3.1.5. CocTtosiHMe mHpopMauun 06 y4vpexaeHun, nopsgke v npaBunax npegocTaBreHnst yenyr
HaceneHuo.

3.1.5.1. CocTosiHme uHopmaLnm OOMKHO COOTBETCTBOBaTb TpeboBaHuaM dPeaepanbHOro 3akoHa
"O 3awuTe npae notpedutenen".

3.1.5.2. YupexgeHune o00s13aHO [O0OBECTM [0 CBeOEHUS rpaxgaH CBOE HaMMEHOBaHWE WU
MecToHaxoxaeHne. [NaHHaa wHdopmauuss AomkHa ObiTb npeactaBneHa noObiM - criocobom,
NpegyCcMOTPEHHBIM 3akoHodaTenbcTBOM Poccuiickon ®egepauum n obecnevmsarolnm ee OOCTYMHOCTb
OIS HaceneHus.

3.1.5.3. KnueHT BnpaBe notpeboBaTb NpeaocTaBreHnss HeobOXOAMMOW U OOCTOBEPHON
MHGOPMaLMK O BbINOMHAEMbIX YCnyrax, obecrnevmBaroLen UX KOMMNETEHTHbIV BbIOOP.

3.1.5.4. CoctaB wuHdopmaumm o6 ycnyrax B o00s3aTenbHOM Mopsake [OmkeH ObiTb (B
cooTBeTCcTBMU C PefepanbHbiM 3akoHOM "O 3awmTe npaB noTpebutenen”) cnegyowmum:

- MepeYyeHb OCHOBHbIX YCNYT, NPe4OCTaBIAEMbIX YYPEXOEHNEM;

- XapakTtepucTuka ycnyrn, obrnactb e€ee nNpenocTaBreHus U 3aTpatbl BPEMEHM Ha ee
npeaocTaBreHune;

- HAMMEHOBaHME rOCYyAapPCTBEHHbIX CTAaHAAPTOB, TPEOOBAHMAM KOTOPbIX JOMKHBI COOTBETCTBOBATH
ycnyru (B criydae Hanmyust TakoBbix);



- B3aUMOCBSI3b MEXOY Ka4yeCTBOM YCIyr1, YCrOBUSIMU €€ MNpPegoCTaBleHNss U CTOMMOCTLIO (anst
MOMHOCTBIO UMM YaCTUYHO OMyia4MBaeMOon ycnyru);

- BO3MOXHOCTb BNUSAHUS KINMEHTOB Ha Ka4yecTBO yCnyru;

- apekBaTHble W JEerKO4OCTYMHble cpeacTBa Ans  3deKTUBHOrO oO0LWeHnss paboTHMKOB
YUpEeXaEeHUs C KrMeHTamu;

- BO3MOXXHOCTb NOSyYEHUs1 OLIEHKN KayeCcTBa YCryrn CO CTOPOHbI KNUEHTA;

- YCTaHOBIIEHME B3aMMOCBS3M MeXAY NPEANIOKEHHOW YCMyrom W pearibHbIMM MOTPeBGHOCTAMU
KNUeHTa;

- NpaBuna u ycrnosusi 3peKkTUBHOIO 1 6e30nacHOro NpeaocTaBneHns yCnyr;

- rapaHTuiHble 00513aTENbLCTBA YUPEXKAEHUS - UCMONHUTENS YCIYT.

3.1.6. Hanuume cobCTBEHHOM UK BHewWwHen cuctem (cnyx0) KOHTpons 3a [OesATENbHOCTbIO
yupexaeHus (opraHmsauun).

3.1.6.1. YupexneHusi (opraHnsauumn) SOrmkHbl MMeTb AOKYyMEHTanbHO 0DOPMITEHHYO COOCTBEHHYIO
cuctemy (Crnyx0y) KOHTpOns 3a LesATENbHOCTbIO MOApa3fAenieHuin U COTPYOHUKOB MO OKa3aHWKo YCryr B
obnactn u3KynbTypbl CMopTa Ha WX COOTBETCTBME TOCYLApPCTBEHHbIM CTaHZapTam (Npyv Hanuyum
TakoBbIX), APYrMM HOPMaTUBHbIM LOKyMeHTaM B obnactM ¢u3KynbTypbl M cnopta. dTa cuctema
KOHTPOMsi JOMMKHA OXBaTbiBaTb 3Tambl NIaHUPOBaHUS, paboThbl KMeHTaMu, 0OpMIIEHNST pe3ynbTaToB
KOHTpOnsi, BblpaboTkn 1 peanusauum MeponpusTUiA NO YCTPaHEHUIO BbISIBNEHHLIX HE40CTaTKOB.

3.1.6.2. BHelwHsAs cucTemMa KOHTPOMs AOMMKHA BKMoYaTbh B Ce0S KOHTPOSb KOTOPLIA OCyLLecTBnseT
ynpaeneHve no duanydeckon KynbType U crnopTy benropoackori obrnactm u ero CTPyKTypHble
nogpasgeneHnss, B COOTBETCTBMM yTBepxdaembiM [lopsagkoM  OLEHKM COOTBETCTBUA  KayecTBa
dhaKkTMyYeCKn NpeaocTaBnseMbiX O0AKETHBIX YCIYTr permnoHanbHbIM CTaH4apTaM KavyecTBsa.

3.1.7. PaboTta yupexgeHun (opraHusaumii) B obrnactu KadecTBa ycnyr gomkHa bbiTb HanpasneHa
Ha MONHOE yOOBMNETBOPEHNE HYX KNMEHTOB, HEMPEPbLIBHOE NOBbILLEHNE KAa4YeCTBa YCNYr.

3.1.8. PykoBoauTtenb yypexneHus (opraHmsaumm) HeceT MOSHYH0 OTBETCTBEHHOCTb 3a MONUTUKY B
obnactn kadectBa ycnyr, nNpeacTaBnsioyld coOOM 3agayn, OCHOBHbIE HarnpaBneHus u LUenu
yupexaeHus B obnactu kadectsa. OH gormkeH obecneuntb pasbsACHEHE U JOBEAEHME 3TOW MOMUTUKM
00 BCeX CTPYKTYPHbIX MogpasfgeneHun u COTPYOHWKOB YUYPEXAEHUS, YeTKO OMnpeaenuT MOSTHOMOYMS,
OTBETCTBEHHOCTb M B3aMMOLENCTBME BCEr0 nepcoHarna yypexneHusl, oCyLLeCTBSAWEro pykoBOACTBO,
WCMOMHEHNE YCNYT U KOHTPOSb AeATENbHOCTU, BINSAIOLLEN Ha KAa4eCTBO YChyr.

3.1.9. lNpwn oueHKe KayecTBa yCryrn NCMOMb3YOT CreayroLme KpUuTepumn:

- MonHoTa npedocTaBreHuMss YCnyrm B COOTBETCTBUM TpeboBaHMAM [OKYMEHTOB U ee
CBOEBPEMEHHOCTb;

- pesynbTaTMBHOCTb (3P(PEKTUBHOCTL) NPEAOCTABMEHUS YCIyrM, OLEHMBaAemMasi KOCBEHHbLIM
MEeToAOM (B TOM YuCre NyTEM NPOBEAEHNSA ONPOCOoB).

3.2. OcHoBHblE (haKTOpbl, onpeaensoLlmne KadyecTBO YCnyr no rocyaapCTBEHHOMY YMnpaBrieHuIo,
OKasblBaeMbIX B 0611acTy puanyeckon KynbTypbl U criopTa

3.2.1. PaspaboTtka nporpaMmm B o6nactu pmuamyeckon KynbTypbl U cnopTa.

3.2.1.1. lNMporpammMbl SOMKHbI OblTb HanpaBfeHbl Ha peanu3auuio rocygapCTBEHHOW MOMUTUKM B
YCTaAHOBMEHHON cdepe [OeATEeNnbHOCTM W cogepxaT  uenu, 3agadn, O00beMbl, WCTOYHUKK
(hbUHaHCMPOBaHWS, MeponpUaTUE OpraHU3aumMoHHOro, agMUHUCTPATUBHOIO, MHAPOPMALIMOHHOMO U MHOTO
XapakTtepa CPOKU WX BbIMNOMHEHUS C YKa3aHWEM OTBETCTBEHHbIX AOIMKHOCTHbIX MWL, a TakkKe CUcTemy
nokasaTtenew, OLeHNBatoLLMX JOCTKEHNE NOCTaBMEHHbIX LENnen.

3.2.2. lNMporHo3npoBaHMe OCHOBHbIX MOKa3aTenewn pasBuTus (OU3NYECKOM KynbTypbl U CropTa B
obnactu.

3.2.2.1. TlporHo3npoBaHue OOIMKHO ObiTb HanpaBneHO Ha onpegeneHne TeHAEHUMA ANHAMUKA
KOHKpeTHOro obbekta unm cobbITUS Ha OCHOBE aHanu3a ero COCTOSIHMSA B MPOLUSIOM W HACTOsILLEM M
onupaTbCs Ha [OCTOBEPHOE 3HaHME N TOYHYK WMHAOPMALMIO, YYuTbiBaTb MMEKLLMIACA COLManbHO-
9KOHOMWYECKMI N OyXOBHbIW NMOTEHUMan obLecTBa, a Takke npeaycMaTpyBaTh pas3fuyHble BapuaHThbl
pa3BuTMa obbekTa MM coObITUSt MoA BNUSIHUEM BO3MOXHOIO WM3MEHEHUS] BHELLUHUX OOCTOATENBLCTB U
OLEHKY PUCKOB HEOOCTWXKEHMS Lenen npu BblIOpaHHOM BapuaHTe pa3BUTUSI HA OCHOBE pe3yrbTaToB
MOHUTOPWHra.

3.2.3. PaspaboTka HopMaTUBOB.

3.2.3.1. HopmaTtvBbl OOMKHbI XapaKTepu3oBaTb PacYETHY MOTPEOHOCTL B HaTypanbHOW WK
CTOMMOCTHOM opMe, ObiTb BblpaXeHbl B abOCOMOTHBIX WM OTHOCUTENbHbIX  MOKasaTensx,
COOTBETCTBOBaTb TPeOOBaHWSIM, YCTAHOBMEHHBbIM MpOrpaMmmMamMu MOAFOTOBKA MO PasfuyHbIM BUAaM
cnopta gns OKOCLU, COKOCLUOP n LUBCM, yTBepxaeHHbIMU PefeparnbHbiM areHTCTBOM MO hrandeckom
KynbType u cnopTy, h obecneymBaTb pauuoHarbHOE UCTONb30BaHNE PECYPCOB.

3.2.4. PaspaboTtka EgmHoro o6nactHoro kaneHgapHoro nraHa uskynbTypHO-0340POBUTENBHbBIX U
CMOPTMBHBLIX MEPOMPUATUN.

3.2.4.1. EguHbIn obnacTHOM KanengapHbIA MriaH U3KynbTYPHO-0340POBUTENBbHBIX U CMIOPTUBHbIX
MEepONpUATUIA JOIMKEH pa3pabaTbiBaTbCA HA OCHOBaHUM EAMHOro kanengapHOro nraHa BCEPOCCUMNCKUX U



MEXOYHapOAHbIX  (U3KYNbTYPHO-0340POBUTENBHbLIX W CMOPTUMBHBLIX MEPOMNPUATUA U YYUTbIBaATb
NpeanoXeHnss obnacTHbiX dedepauuin Mo pasnuyHbIM BMAaAM CropTa, 3aKMuMBLUMM LOTOBOP O
COTPYOHUYECTBE C YynpaBrneHvem U3andeckon KynbTypbl M crnopTa obnactu. B EauHbIi obnacTHowm
KaneHOapHbll  NNaH  OOMKHbl  BKIIOYATLCS  (QUBKYNbTYPHbIE U CMOPTUBHbIE  MEPONPUSTUS,
cnocoOcCTByOLME peLleHnto 3adady Mo MNOAroTOBKE CMOPTCMEHOB M KOMaHg No Buaam  cnopTta,
KyNbTMBMPYEMbIM B 06NacTu, K BCEPOCCUIUCKNM N MEXAYHapPOOHbIM COPEBHOBAHUSIM.

3.2.5. MNnaHupoBaHune pacxoaos GrogxeTa obnacty no otpacnum "duanyeckas KyrnbTypa u cnopt”.

3.2.5.1. lnaHvpoBaHMe pacxo4oB  [OOMMKHO  OCYLUECTBNSATbCA  COrnacHo  GloakeTHon
KnaccudumkaLlmm no pasaenam 1 ctatbsiM Ha OCHOBaHUM NOTPEGHOCTEN OTpacnu.

3.2.6. TMnaHuMpoBaHWe nNOTPEOHOCTM B MNpPOCECCUOHANbHOM MNepenoaroToBke, MOArOTOBKE U
NoBbILLEHMM KBanudmkaumm.

3.2.6.1. TlnaHupoBaHue nNOTPeBGHOCTM B NpodheCcCHoHanNbHOW MNepenoaroToBke, MOArOTOBKE U
MOBbILLEHWMM KBanudukaumm [OOMmKHO obecneymBaTb NOTPEOHOCTL OTpacnn B NpoddeccUMoHanbHbIX
Kagpax, crnocobCcTBOBaTb POCTY NPOodeCcCMOHanbHOr0 MacTepcTBa CreumanucToB, MX LOMKHOCTHOMY
pocCTy, co3gaBaTb YCroBus Anst MOBWMMBHOCTM, MOTMBaUUM U caMoperynsiuum paboTHMKa U YCKOPSATb
npoLecc ero aganTtaumn K U3MeHsIIoLLMMCS YCIOBUAM AeATENbHOCTM Ha paboyem mecTe.

3.2.7. Pa3paboTka TeKyLMx 1 NepCnekTUBHbIX NiaHoB paboThl.

3.2.7.1. MnaHupoBaHMe [OMKHO ObITb HanpaBrneHO Ha onpegeneHve NepcrnekTuBbl Pas3BUTUSA
yupexaeHun (opraHusauuii) u3nM4eckon KynbTypbl U CMOPTa, a Takke nyTen, cnocoboB u cpeacTs
OOCTVXXEHUSI NOCTaBMNEHHbIX Lienen.

MnaHnpoBaHWe AOMmKHO obecneunBaThb:

- AEKOMMNO3ULMIO Liernei BEPXHErO YPOBHS U UX NPUBSA3KY K KOHKPETHBIM UCMOMHUTENSM, BblpaboTky
nokasatenen pesynbTaToB, afeKBaTHO OLEHUBAKOLIMX YPOBEHb [OOCTUXEHUS Lenel u  ycunus
NCMONHUTENEN MO UX AOCTUXEHWIO;

- BHEAPEHMNE CpeaHECPOYHbIX MIaHOB AeATENbHOCTW, pa3paboTaHHbIX Ha OCHOBE MPOrPamMMHOro
nogxoga W COAepXaliMx MPOMEXYTOYHbIE 3HAYEeHWs CTpaTerMyeckux mMokasaTenen W pecypcos,
AeTtarnbHble OnMcaHnst MeponpUSATUIA MO NPOABUXKEHMIO K HAMEYEHHbLIM LiensiM.

3.2.8. CocTaBneHne NpPOEKTOB HPUANYECKUX LOOKYMEHTOB B cdepe uanyeckon KynbTypbl W
croprTa.

3.2.8.1. KOpugunyeckne [OKYMEHTbl [OOSKHbI COOTBETCTBOBaTb TpeboBaHuaAm KoHCTutyuum
Poccuiickon depepaumun, gencteyowemy denepanbHOMy M 006racTHOMY 3aKOHOOATENbCTBY, WHbBIM
HOPMaTUBHbLIM MPaBOBbLIM akTaM B YCTaHOBINEHHON cdhepe AeaTEeNbHOCTU.

3.2.9. lNpoBeneHne aTTecTaumn.

3.2.9.1. AtTectaums gomkHa ObiTb HanpaBneHa Ha norydeHne OOBLEKTUBHOM CPaBHUTENBHON
NHpopmauum 06 ypoBHe NpodeccroHanbHOM NOATOTOBKN U pe3yribTaTUBHOCTU OEATENBbHOCTU U CNYXNUTb
MOBbILWEHNIO 3PEKTUBHOCTU OEATENbHOCTU, BbISBIEHUIO U Pas3BUTMIO NPOFECCUMOHANbHbIX, OYXOBHO-
HPaBCTBEHHbIX U IMYHOCTHbIX KAa4eCTB PabOTHMKOB A4S ONTMMAarbHOro MX UCMOMNb30BaHWSA B AOCTMKEHNM
Lenen n 3agad, CToaLwmx nepesq ydpexaeHnsmm (opraHmsaumsmMmm) pmnsamyeckon KynbTypbl U cnopTa.

3.2.10. MNpoBegeHue KBanMunKaLMOHHOrO 3K3aMeHa rocy4apCTBEHHbIX MPaXkaaHCKMX CIyXaLlmX.

3.2.10.1. KBanngurkaumoHHbIN 3K3aMeH OOSMKEH MPOBOANTLCS MO YCTaHOBMEHHON bopMe B Lensx
OLIEHKN 3HaHWIN, HaBbIKOB WU YMEHUI (MpOdeCcCUOHANbHOMO0 YPOBHS) FPaXKAAHCKOro cryallero ans
peLleHns Bonpoca O MPUCBOEHUM KMACCHOrO YMHa rpakgaHCKoM Criy0bl rpackgaHCKoOMy criyxaiiemy no
3aMelLlaeMon OOIMKHOCTH.

3.2.11. MNpncBoeHne CNOPTUBHBIX PaspsaoB, 3BaHUN, CYAENCKUX KaTeropun HarpaxkaeHne npusamm
nobeguTtenen n npM3epoB COPEBHOBAHWUMN.

3.2.11.1. TpncBoeHne CNOPTUBHBIX PaspsgoB, 3BaHUA U CYLENCKUX KaTEropum WM HarpaxgeHve
npu3ammn nobeautenen M nNpusepoB COPEBHOBAHMI OOJMPKHO CMOCOOCTBOBATb MPUBIIEYEHUIO TpaxdaH
obrnactm K aKkTMBHbIM 3aHATUSM  CMOPTOM, MOBbIWATb YPOBEHb BCECTOPOHHEW  (PU3NYECKON
MOArOTOBIEHHOCTM M CMOPTUBHOIO MacTepCTBa 3aHUMAlOLLMXCS CMOPTOM, yCTaHaBnuBaTb paspsigHble
HOpPMbI 1 TPeboBaHMS, a TakKe YCNOBUS UX BbIMNOMHEHWUS B COOTBETCTBUM YPOBHEM pa3BUTUSA cCriopTa B
CTpaHe 1 B MUPE U 3agavamu, CTOSALLMMU nepes KOHKPETHbIM BUOOM CropTa, COAENCTBOBATbL Pa3BUTUIO
BMAOB CMopTa, COBEPLUEHCTBOBATb CUCTEMY NPOBEAEHNS COPEBHOBAHUMN.

3.2.12. Pa3paboTka KpUTEPUEB OLIEHKM AEATENbHOCTU YYPEXOAEHUN (OpraHusauumn) uanyeckomn
KynbTypbl M CNOPTA; rOCY4aPCTBEHHBIX MPaXXAAHCKUX CAYXKALLMX M PabOTHUKOB YKa3aHHbIX YYPEXOEHNN.

3.2.12.1. Cuctema nokasaTenen pe3ynbTaTUBHOCTU LEATENbHOCTM YYpeXOoeHu (opraHusauni)
PU3NYEeCKONn KyNbTypbl W crnopTa [JOSMKHa  BKMKYaTb  MoKasaTtenn  KOHeYHoro  adpdpekta,
HenocpeACcTBEHHOrO pesyrbTaTa U UCTMONb30BaHHbIX PECYPCOB.

lMokasaTenu pe3ynbTaToB AEATENBHOCTU FOCYAAPCTBEHHbIX MPaXXAaHCKUX CITyXaLMX 1 paboTHMKOB
YKa3aHHbIX YYPEXOEHUA [OOMKHbI AO0EKBAaTHO OLEHMBAaTb YPOBEHb LOCTWKEHMS Lenen u ycunus
NCMOMHUTENEN MO NX AOCTWKEHNIO.

3.2.13. MNacnopTu3aunsi CMOPTUBHBIX COOPY>KEHUI obnacTu.

3.2.13.1. TlacnopTu3aumsi CMOPTUBHBIX COOPYXXEHWN O0BnacTu [OMKHA MPOBOAMTBCA B LENSX
BbISIBIIEHUS] COCTOSIHUS MaTepuarnbHO-TEXHUYeckon 6asbl  uanyeckorm KynbTypbl M crnopta U



CYLLIECTBYIOLLErO pacrnpegenennst (ousKynbTypHO-0300POBUTENBHBLIX W CMOPTUBHBLIX COOPYXXEHUA MO
dopmaM COBCTBEHHOCTU M BEOOMCTBEHHOW MNpUHaANeXHocTu. [lacnopT CNOpTMBHOIO COOPYXEHUS
ABNSAETCA OPUAMNYECKUM [OKYMEHTOM, XapaKTeEPU3ylOLWMM MOLLHOCTb CMOPTUBHOIO COOPYXXEHUS,
TEXHUYECKOE COCTOSIHWE 34aHWIA U COOPYXEHUIA M OAlOLLMM NPaBO Ha YCTAHOBIIEHWE TPynMbl MO onnare
TpyAa PYKOBOAMWTENEW, YTBEPXKAEHME LUTATOB, OTKPbITUE (DMHAHCOBLIX CHETOB M MPOBELAEHUE LpPYIrUX
onepauuin, CBA3aHHbIX C 3KCMNyaTaunMoHHON, (OUHAHCOBON N XO3ANCTBEHHON OEATENBHOCTLIO.

3.2.14. N'HBeHTapu3auns CNnopTUBHBLIX COOPY>KEHU obnacTu.

3.2.14.1. VlHBeHTapu3aumsa CMoOpTUBHBIX COOPYXeHWUN 0bnacTu OorKHa OCYLLECTBNATLCA B LEnsx
YKpenmneHmsi MaTepuanbHO-TEXHUYECKON Ga3bl (OM3NYECKON KyrbTypbl U criopTa 06ractu 1 BbISIBIEHUS
CYLLECTBYIOLLErO pacrnpegenennst ousKynbTypHO-0300POBUTENBHbLIX W CMOPTUBHBLIX COOPYXXEHUA MO
BELOMCTBEHHON nogvMHeHHocTU. CBefeHnst o0 pesyrbTaTax WHBEHTapu3auun noanexat BHECEHWUO B
NHpopmaumoHHyto cuctemy PoccnopTta "NHBeHTapusaums".

3.2.15. OpraHusaums NnpoBeaeHNs COPEBHOBAHUN.

3.2.15.1. OpraHuzauus npoBeAeHUs COPEBHOBAHMM [OMMKHA OCYLWECTBAATLCA Ha OCHOBaHUU
EnovHoro obnacTtHoOro kaneHgapHoro nnaHa  (pu3KynbTYpHO-0300POBUTENbHLIX U CMOPTUBHLIX
MeponpusaTuin 1 MNMonoxeHnn 06 06rnacTHbIX COPEBHOBAHUSAX MO pasnMyHbIM BUAaM criopTa.

3.2.16. OpraHusauunsa geaTenbHOCTU yupexaeHui (opraHmsanmnin) usmyeckom KynbTypon u cnopTa
N NOABEAOMCTBEHHLIX OpraHn3aLmii.

3.2.16.1. OpraHusaumsa AeAaTenbHOCTU YYpexaeHun (opraHusaunin) usnmdeckon KynbTypbl U
crnopta W NOOBELOMCTBEHHbIX OpraHvM3aumMid  [OIbkHa npedycMaTtpuvBatb MyTM  MOBbILWEHUS
aheKkTMBHOCTN paboTbl AOMKHOCTHLIX §WL, KOOPAWHAUMIO OesATeNbHOCTM C OPYrMMKU  opraHammu
rocya4apCTBEHHOW BracTW, MOBbILWEHME YPOBHSA 0OLWen KynbTypbl paboTHMKOB, CMOCOOCTBYHOLLErO
co3gaHuio briaronpuAaTHOM aTtMocdepbl B TPYOOBOM KOMMEKTUBE.

3.2.17. OcbopmneHne 3asaBOK Ha yvactve B dbedeparnbHbIX NporpamMmmax pasBuTtus husnyeckomn
KynbTypbl 1 cniopTa.

3.2.17.1. OdopmreHne 3asiBOK Ha y4yactve B dhefeparnbHbIX NporpamMmmax passutus onsndeckomn
KynbTypbl M COpTa AOMMKHO OCYLLECTBNATbCA Ha OCHOBE ONpederieHnss HOPMaTMBHOW MNOoTpebHOCTM
obnacTtu B o6bekTax pusanyeckon KynbTypbl U criopTa obnacTtu, a Takke ¢ y4eToOM NnpearioXXeHnn opraHoB
ynpaerneHns pusanyeckon KyrnbTypor U COPTOM agMUHUCTPaLUA rOPOAOB M panoHOB obnacTu.

3.2.18. OpraHusaumsi COBMECTHO C (OU3KYIIbTYPHO-CMOPTUBHBIMK OO0BEAVUHEHUSIMU WNHBANWAOB
PU3KYNbTYPHO-030,0POBUTENBHON paboThbl C MHBaANUA4aMm1 1 MuaMm ¢ ocriabneHHbIM 300pPOBLEM.

3.2.18.1. OpraHusaumnsa uU3KynbTypHO-0300POBUTENBHON paboThl C MHBanugamu M nuuamm ¢
ocnabneHHbIM 300pOBbEM  [OOMMKHA OCYLLECTBRAATbCA C  Yy4eToM cneumduky LaHHOW  KaTeropum
HaceneHns N HanpaBnsaTbLCA Ha BOCCTAHOBIIEHWNE X OBUraTernbHOW akTUBHOCTM.

3.2.19. OpraHusauusa MeponpuaTuin No MobGUNU3aLMOHHON MOATOTOBKE YYpEXOeHUNn OU3n4eckon
KynbTypbl 1 cnopTa.

3.2.19.1. MobGunusaunoHHass MOAroTOBKAa [AOfMKHa npedycmMaTpmBaTb KOMMSIEKC MEpPONPUATUN,
NpPoBOAMMbBIX B MWPHOE BpPeMsi, No 3abnaroBpeMEeHHOW MOArOTOBKE YYpeXaeHun (opraHusauni)
PM3NYEeCKon KynbTypbl M CnopTa W MNOABEOOMCTBEHHbIX YYPEXOEHMN K ObecneyeHuo 3aluuThbl
rocygapctea OT BOOPYXXEHHOIO HanageHus W yOoBMEeTBOPEHMIO NOTPeBHOCTEN rocygapctBa M HYX4
HaceneHus B BOEHHOE BpeMS.

3.2.20. OpraHusaumsa pacCMOTPEHUSI NPeaioXKEeHUN, 3asBNEeHNN, xanob rpaxagaH 1 opraHvM3auun
no BoMpocam, OTHOCALUMMCH K KOMMETEHUWMM yupexaeHun (opraHusauun) husmdeckon KyrnbTypbl U
croprTa.

3.2.20.1. OpraHmsauus paboTbl MO PAaCCMOTPEHUIO NPEANOXEHWUN, XKanob 1 3asiBNEHUIN rpaxkaaH u
opraHu3auui OOofbKHa npegycMaTtpuBaTb WX CBOEBPEMEHHYIO PErncTpaumio, pacCMOTPEHWE N OTBET
3asaBuTento. [Ansg oObEKTUBHOCTU M MOMHOTBI PACCMOTPEHMS obpalleHnst rpaxgaH MOXeT NpUHMMATbCS
peLleHre 0 NPOBEAEHUN MPOBEPOK U LLenecoodpa3HOCTU NPUBIEYEHNS K X NPOBEAEHMIO CNELMArMCTOB.

3.2.21. lNogroToBKa CNMCKOB A1 coLmarnbHOW NOAAEPKKM BeAYLLMX CTOPTCMEHOB 1 TPEHEPOB.

3.2.21.1. logroToBka CNUCKOB ANS COLMarbHOW MOAAEPXKKM BeAyLWMUX CMOPTCMEHOB N TpeHepoB
OOIMKHA OCYLLECTBRATbCA B LUENsX CTUMYNMPOBaHUS TBOPYECKOW AKTMBHOCTM CMOPTCMEHOB U UX
TPEHEPOB, W MpegycMaTpvMBaTb BKIOYEHME B HUX BbICOKOKBANUMPMLMPOBAHHbLIX CMOPTCMEHOB,
NPEMMYLLECTBEHHO 4YfeHOB COOpPHbIX KOMaHg Poccum no onvMnumnckim Bugam cropTta, 4o6mBLUMXCS
BbICOKMX MPU30BbIX MECT Ha BCEPOCCUMCKUX W MEXOYHAPOAHbIX COPEBHOBAHMSAX, W PEKOPACMEHOB
CTpaHbl.

3.2.22. PacnopsixeHne cpegctBamm obnacTtHoro Orompketa no otpacnu "®dusmdeckasa KynbTypa u
cnopt"

3.2.22.1. PacnopsikeHue cpegctsaMmu obnactHoro OtogxeTta no otpacnu "®dusmdeckasa Kynbtypa u
crnopT" OOMKHO OCYLLECTBNATLCA B COOTBETCTBUM C pacnpeferieHnemM OHKETHbIX aCCUrHOBaHWA Mo
nony4aTtensm OL4KETHBIX CPeaCcTB B COOTBETCTBUM C BEOOMCTBEHHOW CTPYKTYPOW pacxofoB 00racTHOro
otomkeTa.



3.2.23. lNpuBnevyeHne Ha AOrOBOPHOM OCHOBE Hay4HbIX YYpeXOeHUW, YYeHbIX U ChneumanucToB K
pa3paboTke Npobrnem, OTHOCALMXCA K BEOEHWUIO YYpeXOeHu (opraHv3aumin) usnyeckor KynbTypbl U
croprTa.

3.2.23.1. MMpuBneYeHne Hay4HbIX YYpPEXOEHUN, YYEHbIX U CeunanncToB Kk paspaboTke Npobnem B
obnactn duanyeckorn KynbTypbl W cCrnopTa AOMMKHO OCYLLECTBMATbCA Ha [OOrOBOPHOM OCHOBE B
COOTBETCTBMU C Y4ETOM BHEOPEHUSI B MPAKTUKY KOHKPETHbLIX MPOrpamMm, CMOCOOCTBYOLLMX YKPEMNEHUIO
3[0pPOBbsl HacerneHuss cpencTBamn (OU3NYECKOW KymnbTypbl M cnopTa, obecneyeHus MOArOTOBKU
CMOPTMBHLIX PE3EPBOB K MEXAYHapOAHbIM COPEBHOBAHUSM.

3.2.24. OcyuwecTBneHne pekrnamMmHO-MHPOPMaLMOHHOW W M3gaTenbCkon OedATenbHOCTU B cdepe
hun3nyeckon KynbTypbl 1 cnopTa obnacTu.

3.2.24.1. PeknamMHoO-MHOPMALMOHHAs W uspaTenbckas AeaTenbHOCTe B cdepe huanveckon
KynbTypbl U criopTa 4ofkHa obecneynBaTb NONyNsipu3aumio 3aHSATUN (OM3NYECKON KyTbTYPO U CMOPTOM,
NnpoBeAEeHME COPEBHOBaHUI NO pasfnunyHbIM BUAAM criopTa, cnocobcTBOBaTb (hOPMUPOBAHNIO 300POBOro
0obpasa Xu3HM cpean HaceneHust obnactu u cooTBeTcTBOBaTh TpeboBaHuAM PenepanbHOro 3akoHa oT
18 nions 1995 roga N 108-®3 "O pekname".

3.2.25. MatepuanbHo-TeXHUYECKOe obecneveHne OesATENbHOCTU YydpexaeHuh (opraHusauuii)
hU3nYeckon KynbTypbl U cnopTa.

3.2.25.1. MaTepuanbHO-TeXHUYeCKoe obecrnedeHne AeATEeNbHOCTM YuYpexaeHun (opraHusauuii)
hun3nyeckon KynbTypbl U CnopTa AOMKHO OCYLLECTBNSATLCS 3a CYET BblaeneHnst GloaXeTHbIX cpeacTs no
cTaTbsIM pacxodoB Ha OCHOBaHMKU NOTpebHocTen oTpacnu "dusunyeckast Kynbtypa n cnopT”.

3.2.26. OpraHusauus rocygapCTBEHHbIX 3aKynoK And peanusauun noTpebHocTen ydpexaeHuin
(opraHusaumin) msmyeckom KynbTypbl U CNOPTa, 3aKOYEHNe AOrOBOPOB MO pedynbTaTam NpoBeAEHHbIX
3NEKTPOHHbIX TOProB.

3.2.26.1. OpraHu3aums rocygapCTBEHHbIX 3aKynoK AN peanu3aumm notpebHocTen ydpexaeHuin
(opraHusaumn) u3n4eckonm KynbTypbl W cnopTa [OOSMKHA OCYLLECTBAATLCA B LENsX OOCTUMXKEHMS
MakcMManbHON 3(dEKTUBHOCTU U SKOHOMHOMO pacxogoBaHusi CpeacTB obnacTHoro OwoakeTa Ha
npuobpeTeHne NpoayKUUnM Ans 06nacTHbIX HYXA.

3.2.27. MoOHUTOPUHI - crneuuanbHO OpraHM3oBaHHOE, CcuUCTemMaTudeckoe HabnwgeHne 3a
COCTOSIHMEM OOBLEKTOB, SIBMEHMN, MPOLECCOB C LEMb0 MX OLEHKW, KOHTPOSS WM NPOrHosa, a Takke
nonyyYeHns nHdopmarmmn, Heo6xoaMMOoKM A4St NPUHATMS 06OCHOBAHHbBIX YPaBNEHYECKUX PELUEHUA.

MOHMTOPUWHI NPOBOANTCS Ha OCHOBE pa3paboTaHHbIX U YyTBEPXKOEHHbIX B YCTaHOBMEHHOM nopsiake
nporpamMmm, HOPMaTUBHbIX AOKYMEHTOB 1 METOQUYECKUX MaTepuranos.

[Mporpamma npoBeaeHnsi NOMIHOro MOHUTOPWHIa BKtoYaeT B cebs:

- N3MepeHne nokasarenen;

- OLIEHKY W KOHTPOIb 3TWX NokasaTtenen;

- BbISIBIIEHWNE 1 yCTPaHEHNe (haKTOpOB PUCKa;

- Bbla4yy pekoMeHgauui unm nporpaMmm.

3.2.27.1. MOHUTOPUHI OEATENbHOCTM MyHUUMNanbHbIX o6pa3oBaHMi B obnactn No peanusauuun
obnacTHbIX NporpamMm B cdoepe puanyeckon KynbTypbl U cnopTa.

3.2.27.1.1. MOHUTOPUHT [eATENbHOCTM MyHUUMNanbHbIX 00pa3oBaHUM OOMKEH MPOBOAUTLCS B
LLensiX OLEHKN YPOBHSA peanunsaumm obnacTHbIX NporpaMm pasBuTus usnyeckon KynbTypbl 1 cnopTta. Ha
OCHOBE [aHHbIX MOHWUTOPMHIa AOMKHbI MPUHUMATLCA Mepbl, HanpaBlieHHble Ha CO3OaHWe YyCnoBuM And
3aHATUA PU3NYHECKON KyNbTYpPOr 1 CNOPTOM.

3.2.27.2. MOHUTOPUHT pe3ynbTaToB OEATENbHOCTN NOABEAOMCTBEHHbIX OpraHn3aLmi.

3.2.27.2.1. MOHUTOPWHI pe3ynbTaToB AEeATENbHOCTU NOABEOOMCTBEHHbBIX OpraHM3auuin OOIKeH
OCYLLIECTBNATLCA B LiEeNsX OLEHKM UTOroBon, paboTbl NO pa3BuTuio OM3NYECKON KyNbTypbl 1 ClopTa.

3.2.27.3. MOHUTOPUHI hM3NYEeCKOM NOAroTOBIIEHHOCTM pa3fNUYHbIX KaTEropuin HaceneHms obracTu.

3.2.27.3.1. MOHUTOPUHT (PUINYECKON MOLrOTOBIEHHOCTM pPa3fUNYHbIX KaTEropum HaceneHus
obractin NpoBOAMTCHA C LENblo NonyyeHns nHdopmauum, Heobxogmmon ans npuHATUS 060CHOBaHHbIX
yNpPaBneHYEeCKMX PELLEHNI MO YKPENTIEHMIO 300POBbS HAaceneHust.

YKasaHHbIN MOHUTOPUHI OOIKEH CIYyXWUTb AEWCTBEHHbIM CPEeACTBOM YyrpaBneHus usmndyeckomn
KynbTypoM M CNOPTOM M CNocOBCTBOBATb COBEPLUEHCTBOBAHMIO PaboTbl MO YKPEMMEHU 300POBbS
HaceneHus N yrny4yLleHnio ero onsnm4eckoro passuTums.

3.2.27.4. MoOHUTOPWHI 0OECMNEYEHHOCTN CMOPTUBHBIMU COOPYXXEHUAMU U UX  3PIPEKTUBHOIO
NCMNOMb30BaHNs B MyHULUMNAaNbHbIX 0Opa3oBaHusx B obnacTu.

3.2.27.4.1. MOHUTOPUHI 06ECNEYEHHOCTN CMOPTUBHBIMU COOPYXEHMAMU U MX 3PIPEKTUBHOIO
NCMNOMb30BaHNS B MyHUUMNanNbHbIX 0O6pa3oBaHnsx B 00nacTM AOMKEH NPOBOAUTLCSA ANS ONpeaerneHunst
noTpebHOCTM B (PU3KYNbTYPHO-0340POBUTENBbHBIX M CMIOPTUBHBIX COOPYXXEHMSX, CO34aHMsA YCINOBWUA AN
3aHATUIN (PU3NYECKON KyIbTYPOIM U CMOPTOM B MyHMUMNAMNbHLIX 06pa3oBaHusix obnactu.

3.2.28. KoopauHauusa n Bzaumogencteme ¢ eaeparnbHbiM areHTCTBOM MO OU3NYECKON KyrbType 1
CropTy, OpraHamMmun rocy4apCTBEHHON BnacTu obractu, opraHamu ynpasneHnst prusndeckon KynbTypon u
CMOPTOM  MyHMUMManbHbIX ~ OOpa3oBaHMM  06nacTn,  NOABEOOMCTBEHHBIMM  OpraHM3auusiMu,



PU3KYNbTYPHO-CNOPTUBHBIMU OO BEAUHEHUAMWU U MHBIMW OOLLECTBEHHBIMU O00bLEANHEHUAMU UHBANWLOB
Mo OCHOBHbIM BOMpoOcaM AeATENbHOCTY.

3.2.28.1. KoopauHauusa n Bzaumogenctene ¢ defeparnbHbIM areHTCTBOM MO oM3NYECKOM KynbType
N CNopTy OpraHaMu rocy4apCTBEHHONM BriacTu obnactu, opraHamu yrnpasneHust uan4eckon KyrnbTypon 1
CMOPTOM  MyHMUMManbHbIX ~ ObOpas3oBaHuMiM  06nacTk,  NOABEOOMCTBEHHBIMM  OpraHM3auusiMu,
PU3KYyNbTYPHO-CNOPTUBHBIMU 0O bEOUHEHUSMU U MHBIMW OOLLECTBEHHBIMW O00bLEANHEHNSIMUA UHBaNVLOB
Mo OCHOBHbLIM BOMPOCaM AeSATEeNbHOCTU JOIMKHA OCYLLECTBNATLCSA NO Npobrnemam pas3BuTust U3nyYeckon
KynbTypbl K cnopta, MNpU COBMECTHOM MpoBefeHnn (OU3KYNbTYPHO-CMOPTMBHBLIX MEPONPUATUN,
OCYLLECTBNEHMM NpPOEeCCNOHANbHOM MNOAFOTOBKA CNELManicToB (U3MYECKON KynbTypbl M CropTa,
obecneyeHnn 3GEKTUBHOIO MCMOMb30BAHMSA CMOPTUMBHBLIX COOPYXXEHUA U CTPOUTENLCTBA HOBbIX
CMOPTMBHLIX COOPY>KEHWI U T.4.

KoopauHaumsi O0esTenbHOCTM M B3aMMOLENCTBME [AOMKHbl CNocoOCTBOBATb COrMacoBaHUIO U
YCTaHOBMNEHMIO (PyHKLNOHANbHOM B3aUMO3aBUCUMOCTM AENCTBUIA U CPEACTB OOCTUXKEHMS LIENEN.

3.2.29. MNpoBegeHne ceMMHapoB-COBELLLAHWIA.

3.2.29.1. lpoBeageHne  CeMMHApOB-COBELLAHUA  OOMKHO  cnocobcTBoBaTb  BbipaboTke
ONTUMarbHOro yNpaBfeHYeCcKoro peLleHnst Mo Bonpocam passutusa orM3nYeckom KynbTypbl 1 CriopTa.

3.2.30. MeToamyeckasa nNOMOLLUb B BOMNpocax pa3Butus U3NYECKOM KynbTypbl W cnopta B
MyHMUMNanbHbIX 06pa3oBaHUsix 06racTi U NogBeAOMCTBEHHbIX OpraHn3aLuii.

3.2.30.1. MeToanyeckasa noOMOLLb B BONpOCax pas3BUTUSA PU3NYECKON KyNnbTypbl U CopTa AOSHKHA
OCYLLECTBNATLCA MO OCHOBHbLIM BOMPOCaM COBEPLUEHCTBOBAHMS (PU3KYNbTYPHO-0300POBUTENBHON 1
CMOPTMBHOM paboTbl C HAcerneHMeMm 1 BKoYaTb B cebss MeToabl, CNOCOOCTBYOLLME PELLEHUI0 BONPOCOB
pa3BUTUSA (PU3NYECKON KyNbTYpbl 1 COpTa.

3.2.31. MNpeacraBnexHve pasnuyHon MHpopMaLum No Bonpocam pasBuUTUS PU3NYECKON KyNbTypbl U
crnopTa B opraHbl rocyapCTBEHHON BNacTu.

3.2.31.1. MNpencTaBneHne pasnmMyHON MHOpMaLumM NO Bonpocam pasBUTUS (OU3NYECKON KynbTypbl
N cnopTa B OpraHbl rocygapCTBEHHOM BracTW AOMKHO OCYLLECTBMSITbCS HAa OCHOBE 3anpOCOB OpPraHoB
rocyqapcTBEHHOM BRacTW, OTpaXaTb MOMHYK W KayeCTBEHHY MHopMauuio no 3anpaluvBaeMon
npobneme ©n  cooTBeTCTBOBaTb  TpebOBaHUSM  roCydapCTBEHHbIX  CTaHOapToB B cdepe
AenonpoussoacTsa.

3.2.32. WHcnekTupoBaHWe OpraHoB ynpaBreHuss U3NYECKOM  KyNbTypol W CrOPTOM
MYyHULMNanbHbIX 06pa3oBaHu obnactu n NOABEAOMCTBEHHbLIX OpraHn3aunn.

3.2.32.1. VIHCneKTMpoBaHME OOJPKHO NMPOBOAUTLCS C LENbi0 BbISIBIIEHMS pearibHOro MonoXeHus
gen no Borpocam pasButus (U3NYECKOM KynbTypbl M ClopTa M Nocregylwero npuHATUS
yNpaBrneH4YecKkoro peLleHns Ha OCHOBaHMKN MPUKa30B HavarbHMKa ynpaBrneHus usny4eckon KynbTypbl 1
crnopTta obnactu B COOTBETCTBUMN C METOAMYECKMMM PEKOMEHAALMAMU MO NPOBEAEHMIO MPOBEPOK.

3.2.33. MNpoBepka MHAHCOBO-XO3ANCTBEHHOW AEATENbHOCTM NOABEAOMCTBEHHbIX OpraHM3auuni.

3.2.33.1. lNpoBepka PUHAHCOBO-XO3ANCTBEHHOW AEATENIbHOCTU NO4BEAOMCTBEHHbLIX OpraHu3auun
OOIMKHa NpoBOAUTBECA B Lensx BbiaBNeHus 3hMEKTMBHOCTU U LEeNeBOro MCMNonb30BaHWs GHOOKETHbIX
cpencTs.

3.2.34. BegeHne y4yeta M OTYETHOCTM NO OM3NYECKOM KynbType W CrOpTYy, COCTaBrieHue
rocyaapCTBEHHON CTAaTUCTUYECKON OTYETHOCTM.

3.2.34.1. BepgeHne y4eTa U OTYETHOCTU MO PUBNYECKON KyrbType W CMAOPTY [OOIMKHO
OCYLLLECTBNATLCA Ha OCHOBE YTBEPXAEHHbIX (OPM CTaTUCTUYECKOM OTYETHOCTM [OSbkHA ObITb
CBOEBPEMEHHOM, MOMHOW, OCTOBEPHON U OTpaxaTb YPOBEHb pas3BUTUS OCHOBHbLIX MoKasaTtenen B cepe
hun3n4ecKon KynbTypbl M CNOpTa U LLenecoobpasHOCTb pacxogoBaHns BrOOKETHBIX CpeacTB.

3.3. Ycnyrn no obecnevyeHno NogrotoBKM CMOPTMBHOIO pe3epBa, CMOPTCMEHOB BbICOKOrO kracca
ans coopHbix kKomang Poccuiickon depepaumm no pasnuyHbiM Bugam cnopra

KauectBeHHOe oOkasaHue ycnyr B obnactun uskynbTypbl U CrlopTa AOMKHO COOEMCTBOBATb
bOpMMPOBaHUIO  340POBOrO  0OOpasa KW3HU  HaceneHwusl, CrnocobCTBOBaTb  YMYYLIEHUO UMK
BOCCT@HOBIIEHUIO 3[40POBbS, MOAHATUIO JKM3HEHHOrO TOHYCa HACENeHusl, OTBMEYEHMIO OT >KU3HEHHbIX
TPYOHOCTEN N KOHMIUKTOB, NPEOAONEHNI0 CTPECCOBbIX CUTyauun, BCECTOPOHHEMY PasBUTUIO AeTen U
NoapoCTKOB, NPoMNaKTUKe npaBoHapyLLeHUn cpeam aeTen N MONOAEXMN.

Ycnyrm no obecneyeHnio NOArOTOBKM CMOPTUBHOMO pe3epBa, CMOPTCMEHOB BbICOKOrO Kracca Ans
cbopHbix koMaHp Poccwuiickon ®emepauum no pas3nuyHbIM Buaam Ccriopta LOIMKHbI obecnevvBatb
MOBbILLEHME KadecTBa (PM3NYECKOro BOCMMTaHMSA Ha OCHOBE NMPOrpaMm MoArOoTOBKM MO pasfvyHbIM BUAaM
cnopta gna OHOCLW, COKOCLLUOP n LUBCM, ytBepxaeHHbIx ®enepanbHbIM areHTCTBOM MO hranyeckom
KynbType u crnopTy.

Mpn okaszaHuM BbilEHA3BAHHLIX YCIYTr OOMKHBI cObnoaaTbCsl HopMaTUBbl UHAHCUPOBAHMS HOPM
pacxodoB Ha NOAroTOBKY CMOPTCMEHOB BbICOKOIO Knacca.

YcnyrM [OSMKHbI  OKasblBaTbCs  YYPEXOEHUSAMU [AOMOMHUTENBHOrO 00pa3oBaHus, WMMEKLUMU
NNLIEH3MIO HA NPaBO AEATENbHOCTU M NpoLIeALLIMMUN FTOCY4apCTBEHHYIO akkpeauTaumo obpasoBaTenbHbIX
yupexaeHun.



YypexgeHusi, okasblBaloliMe [aHHble YCryrM, [OOfMKHbl WMMETb B CBOEM  PacropsiKEHWU
COOTBETCTBYIOLLYIO CMOPTMBHYIO 6a3sy, OTBevaloLlyld COBPEMEHHbIM TpeboBaHMAM W OCHALLEHHYHO
crneumnanbHbIM CMOPTUBHBIM MHBEHTapeM M 00opynoBaHNEM. 3aHSATUSA B CMeLMann3MpoBaHHbIX LLKOMax
OOIMKHbI  MPOBOAUTLCA B KOMQOPTHbIX YCMOBUSIX: B Y4YpeXOeHusIX [OIMKHO ObiTb  JocTaTtovHoe
OCBELLEHNE, COOTBETCTBYIOLLMIA TEMMEPATYPHbLIA PEXUM, BMNAXHOCTb BO34yXa, BEHTUNAUMSA, a Takke
obopynoBaHHble pa3sgeBarnku U gywesble. Kpome Toro, BO BpeMsi y4eOHO-TPEHUPOBOYHbLIX 3aHSATUIA 3a
y4almMMnNCs CNOPTUBHbIX LLKOM AOJMKEH OCYLLECTBMAATLCA MOCTOSHHbIA BpayYebHbI KOHTPOSb. YCnyrn no
obecneyeHnto NOArOTOBKM CMOPTMBHOIO pe3epBa, CMNOPTCMEHOB BbICOKOrO Kracca [OSKHbl OKa3blBaTbCs
nvuaM, rogHbIM MO COCTOSIHUKO 340POBbSI K 0BYYEHMIO B YUPEXKOEHUSX JOMNOMHUTENBHOrO 06pa3oBaHus n
npoweawnm TecTupoBaHMe Mo obueduranyeckon MNOAroToBke. B aTMx uensx yyawmecs [OSMKHbI
noABepraTbCs XXero4Hon anucnaHcepmsaunm B LEHTpax MeQULMHCKON NpounnakTukn.

Ycnyrm ons MHBanuaoB LOIMKHbI YCTPaHATL UMK YMeHbLUaTb nocneactenst 3abonesaHuin 1 Tpaem,
OCYLLECTBNATLCS MPU NOCTOSTHHOM BpadeOHOM KoHTpone. MoaroToBka CNopTCMEHOB-MHBaNM40B AOMKHA
ObITb HanpaBneHa Ha MOBLILIEHNE WM BOCCTAHOBIEHME WX OBUraTeribHOM akTUBHOCTW, YTO SABISIETCS
HernpemeHHbIM U onpedensitoLnM YCrioBUEM BCECTOPOHHEN peabunutaumm 1M coumarnbHOW aganTaumm
WHBaNUAoB, U CNocoOCTBOBaTL NOBLILLEHWIO KAYeCTBa UX KU3HM.

Ycnyrn no obecneyeHnio NOArOTOBKM CMOPTUBHOMO pe3epBa, CMOPTCMEHOB BbICOKOrO Knacca ans
cbopHbIx komaHg Poccuiickon ®Pegepauum Mo pasnNUYHbLIM ¢ BMAaAM CropTa, MNpefocTaBnsieMble
yupexaeHussMnm  LOMNOMHUTENbHOrO 06pa3oBaHWs, AOMKHbI OKasblBaTbCs B MNOfMIHOM obbeme B
COoOTBETCTBMU C nporpammamm nogrotoekn ans OHOCLL, COKOCLLUOP un LWBCM, Ha 6ecnnaTHoi ocHoBe
3a cyeT cpencTB obnacTHoro GrogxeTa.

Mpun okasaHwun ycnyr HeobxoaAmMmo nponaraHanpoBaTh 3HaHUs 06 aHEKTUBHOCT UCNONb30BaHMS
PUINYECKMX YNPAKHEHMI B NPOOUNIAKTUKE U NIEYEHNM pas3NUYHbIX 3ab0neBaHnii.

KayectBy oOkasblBaeMblXx YCryr [OOIMKHO CMNocobCTBOBaTb paclUMpeHMe U PEKOHCTPYKLMS
OEVCTBYIOLLMX CMOPTUBHBLIX COOPYXKEHWUIA, CTPOUTENbCTBO HOBLIX CMOPTUBHBLIX OO BHEKTOB.

Mpn okasaHuMM ycnyr no MOAroTOBKE CMOPTMBHOIO pe3epBa M CMOPTCMEHOB BbICOKOro Knacca
HeobGxoammo opMupoBaTh Yy 3aHMMAaKOLWMXCA TakMe KavecTBa, Kak HpaBCTBEHHAsl rpakgaHckas
nosmuus, naTpuoTuaMm, yMeHue TpyauTbcd, cobniogate AWCUMNAUHY W npaBuna  CnopTMBHbIX
COPEBHOBAHUN.

Mpn okasaHwm ycnyr OOMKHbI cobniogaTbCAa HOPMbI M npaBuna 6Ge3onacHoCTW, He AOMMKHO
JonycKaTbCs CrydaeB MPUYMHEHUS Bpeda 340pPOBbI0, YECTW M AOCTOMHCTBY rpaKdaH, MpOosiBNEeHuN
XECTOKOCTM U Hacunus.

Ycnyrm no nogrotoBke CrOPTUBHOIO pe3epBa M CNOPTCMEHOB BbICOKOTO Knacca [AOSMKHbI
CnocobCTBOBaTL BbISBIEHNIO, CTAHOBIIEHUIO U Pa3BUTUIO CMOPTUBHO OOAPEHHbIX AETEN U MONOOEXM,
3aHNMAOLMXCA B yYpexaeHusx [OOMnonHuTenbHoro obpasoBaHus, a Takke WX YyyacTuio BO
BCEPOCCUNCKNX U MEXOYHAPOOHbIX COPEBHOBAHUAX Pa3fIMYHOIO YPOBHSI.

Mpn okasanun ycnyr gomkHa ObliTb obecrnevyeHa BO3MOXHOCTb ObOpalleHuMi nuu, NOMyYmBLLINX
OaHHY0 ycnyry, ¢ kanobon unu npeanoXeHunem K OOSMKHOCTHbIM MuuaM, B KOMMETEHUMIO KOTOPbIX
BXOAUT paspeLleHne NoCTaBeHHbIX B 0OpaLleHnsaX BONpOCOB.

[na obecnevyeHus npaBa rpaxgaH Ha obpaiwieHns B dmanyeckyto KynbTypy u crnopt, OHOCLL,
COKOCLLUOP v LLUBCM gormkHbl MMETbCSt KHUMM »Kanob 1 npeasioxxeHun rpaxagaH. [ocTyn K kHure xanob u
NpeanoXeHnn AomKeH ObiTb CBOOOOHBIM.

O6palleHuns rpaxkgaH NpeacTaBnsioTCca B MMCbMEHHOM BMAE W AOMMKHbI cogepXaTb HaMMeHOBaHNe
W adpec opraHa WU [OMKHOCTHOrO JiMua, KOTOPbIM OHM agpecoBaHbl, WU3MOXEHWe CyllecTsa
obpalleHuns, ykasaHue aMunmm, WUMEHW, OTdecTBa O00paTMBLUMXCS TpadkOaH, AaHHble O MecTe
XUTenbCTBa, paboTbl mnn y4ebbl, gaTy cocTaBneHusi obpalleHus W NWYHY noanuck (mognucwm)
obpaTtuBLLMXCS.

XKanoba (npeanoxeHue) AOMKHbI ObITb 3aperncTpuMpoBaHbl HEMEOJIEHHO MO MNOCTYMNfeHUn B
XypHare perMctpaumm xanob n npeanoxeHun.

XKanobbl M npeanoxeHuss paccmaTpuBalTCAd B CpoOK He 6ornee ogHOro Mecsita Co OHA KX
peructpaumn. B cnyyae HeobGXxoguMMOCTM npoBedeHUs cneumnanbHOW MPOBEpPKM, ucTpeboBaHus
OOMONMHUTENBHBIX MaTepuanos, JOMOSTHUTENBHOIO U3yYeHUs MPEAnoXeHUn nMbo NPUHATUS OPYrux Mep,
CPOK Onsi pacCMOTPeHUs xanob MoXeT ObiTb B MOpsigKe UCKMIOYEHWs MpoasieH, Ho He Gonee yemM Ha
OLVH MECSIL, a CPOK Arsi PACCMOTPEHMS MPEaSIOXKEHUN - 4O TPEX MECSILIEB.

B cnyyae npoaneHvMs CpPOKOB pacCMOTpPEHWst obpalleHuid, opraH Wnu OOSMKHOCTHOE UL,
NPVHSBLUMNE PELLEHNE O NPOANIEHMN CPOKOB, U3BELLAOT 00 3TOM 0OpaTMBLLMXCS rPaXgaH B TPEXOHEBHbIN
CPOK CO HS MPUHATUSA peLleHns O NPOATIEHUN CpokKa.

B pesynbTate paccmoTpenusi obpalleHuin rpaxgaH AOSMKHOCTHOE IMLUO MPUHMMAET OAHO U3
crneayLwmx peLleHnin;

1) 0 NONHOM WX YacTUYHOM YAOBNETBOPEHUN OOpaLLEHNS;

2) 06 oTka3e B yOOBMNETBOPEHUM OOpaLLEeHNs];

3) 0 pa3bsACHEHMM MO BOMpocam, NOCTaBEHHbIM B OOpaLLeHuN.

V3noxeHne pelleHnsi No NpeanoXeHnsM SOMKHO ObiTb MOTMBMPOBAHHbIM.



M3noxeHne pelleHus no >xanobe OOMKHO ObiTb MOTUBMPOBAHHBLIM CO CCbIFNIKOW Ha KOHKPETHblE
cTatb doegepanbHbiX 3aKOHOB M 3akoHOB benropoackon obnactn, cogepxaTb WHopmauuo o
KOHKPETHBLIX Mepax MO BOCCTAHOBMEHMIO HAPYLUEHHbIX OeNcTBUMAMKU (6e3dedcTBMEM) U pelleHnsiMU
OpraHoB MMM AOMKHOCTHbLIX MWL, NPaB UM 3aKOHHbIX MHTEPECOB rpaXXaaH.

O pelueHnn, NPUHATOM MO MPELNIOKEHNIO UNKn xanobe rpaxgaHvHa, eMy, a Takke nuuy, 4Ybu
aencteus (be3gencTeme) Unu peLleHne ooxanyrTcs, 4OMKHO ObiTb coobLLEHO B TeYeHMe OeCATU AHEN
CO LHS MPUHATUSA PeLLEeHUs.

[OMmKHOCTHOE NULIO, MPUHSIBLLEE peLleHMe No obpalleHusM rpaxgaH, UCMONHSAET UX unv gaet
COOTBETCTBYHOLLME PacCMoOPSKEHUS B MOPSAKE NOAYNHEHHOCTM.

YKanoba He cuMTaeTcsi pa3peLleHHON 40 MOMEHTa UCMONTHEHMS NMPUHATOrO No Hel pelleHuns. Ecnu
peLleHne He MOXeT ObiTb MCMOMHEHO B YCTAHOBIEHHbIE CPOKW, UCMONMHUTENb 4AeT MUCbMEHHLIN OTBET
OOIMKHOCTHOMY TNULY, MPUHSIBLLEMY peLleHne Mo kanobe, C yka3aHMeM NPUYUHBI 3a0€EpPXKM M Cpoka
OKOHYaTEeNbHOro MCMonHeHust pelueHnsi. OTBET WUCMOMHUTENS CTaBUMTCA Ha KOHTPOSlb 4O MOSIHOro
OCYLLIECTBINEHNSI HAMEYEHHbIX MEp.

Ecnn >xanoba ypoBneTBopeHa MOMHOCTLIO WM 4acTUYHO, OOMKHOCTHOE 5MLO, MPUHSBLUME
peLleHne no xanobe, 06513aHO NPUHATL B COOTBETCTBMM CO CBOEN KOMMETeHUMeNn Heobxoammele mMepbl
Mo BOCCTaAHOBIEHMWIO HAPYLUEHHbIX NpaB rpaxaaH.

PeweHnss no ob6palieHnsiMm rpaxgaH He MOryT CYMTaTbCsl MCMOMHEHHbIMW Ha OCHOBaHUM
JOKYMeHTa, B KOTOPOM coobLLaeTcst 0 npearonaraeMbix Mepax rno ux peanunsauum.

Be3 cornacusi rpaxgaH, obpaTMBLUMXCS K OOMKHOCTHBIM Nuuam, 3anpelaeTcs pasrnawarb
CBELEHMS N PacnpocTpaHATb MHAOPMALMIO O YACTHOW XXWU3HM rpaxdaH, CTaBLUME M3BECTHbIMU 3TUM
OOIKHOCTHBIM NMLaM B CBA3W C paCCMOTPEHUEM OBpaLLEeHNI rpaXKaaH.

Mo npocbbe obpaTtuBLLErocs rpaxgaHnHa He nognexart pasrnalleHnio CBeeHNs 0 ero hamunuu,
MMEHU, OoTY4eCTBEe, MeCTe XUTelbCTBa UMM MecTe paGOTbI, y'~|€6bl N NHble OaHHbIe.

HapyweHne nopsigka M cpoka MMCbMEHHOro oTBeTa Ha obpalleHus rpaxgaH Bnedver
OncuunniMHapHyro 1M agMMHUCTPATUBHYKO OTBETCTBEHHOCTb [OOJMKHOCTHbLIX Il B COOTBETCTBUM C
denepanbHbIM 3aKOHOAATENBCTBOM M 3aKOHOAATENBbCTBOM benropogckon obnactu.

3.4. Ycnyrmn no opraHusaLmm crnopTUBHO-MACCOBLIX MEPONPUATUAN

[MpoBegeHne CNOPTMBHO-MAcCCOBbIX MEPOMNPUATUMIA  OOIMKHO  CnocobCTBOBaTb  Mponarange
340pPOBOro 06pasa >M3HW, NOBLILLEHMIO YPOBHA (OU3NYECKON KyNbTYpPbl HACENEHUS.

CnopTMBHO-MaccoBble  MEpPONpUATMS  OOMKHbI  MPOBOAUTLCA C  y4€TOM  BO3PaCTHbIX W
PM3NONOTMYECKUX OCOBEHHOCTEN YHACTHUKOB, NX PU3NYECKON NOLATOTOBIEHHOCTU U YPOBHSA CMOPTUBHON
KBanvdgukaumm.

CnopTnBHO-MacCcoBbIE MEPOMPUATUSA AOIMKHbI MPOXOAUTE B MECTax, oTBevarowux TpeboBaHusam K
NpOBEAEHNI0O COPEBHOBAHMN, yCTaHaBNMBAEMbIM BCEPOCCUNCKUMWU U MEXOYHapOAHbIMWU deaepaunsamm
no Bugam crnopTta, 1 obecneynBaTb NpMBNEYEHNE MAKCUMarnbHOTO KONMYECTBa Y4aCTHUKOB, 3puUTenen.

Ycnyrm  no  opraHmMsauum  CMOPTUBHO-MacCoBbIX  MEPOMPUSATMIA  OOSDKHbI  OKasbiBaTbCs B
COOTBETCTBMM C eAuHblM O0bBnacTHbIM KaneHOapHbIM MaHOM CMNOPTUBHO-MACCOBbLIX MEPONpPUSATUNA,
MOMOXEHNSAMN O MPOBEAEHUN COPEBHOBaHWKA MO BMOaM CrnopTa, YTBEPXKOAEMbIMU YrNpaBleHeM
dursunyeckon KynbTypbl U cniopTa obnacTu.

EovHbin - obnacTtHOM  kaneHOapHbIii  NraH  CMOPTMBHO-MACCOBLIX  MEPOMNPUSITUN  JOSMKEH
cogencteoBatb  A(PPEKTMBHOMY  MCMOMb30BAHWIO  CMOPTMBHBLIX COOPYXEHMW n  cnocobcTBOBaTbL
MacCOBOMY MPUBMEYEHNIO HAaceNeHns K CUCTEMaTUYECKUM 3aHATUSM (PU3NYECKON KYNbTYPOWN 1 CNOPTOM.

®PurHaHCKMpOBaHME yCIyrn OMKHO OCYLLECTBIATLCA B COOTBETCTBMM C MOPAAKOM (PUHAHCMPOBAHWS
CMOPTMBHBIX MEPONPUATUNA, EXXErOOHO YTBEPKOAEMbIX (edeparibHbIM OpraHOM MCMOSTHUTENBHOW BriacTu
B obnactn ®dusmyeckon KynbTypbl 1 criopTa.

[nsa okasaHus ycryr No opraHu3aLmm CnopTMBHO-MACCOBbLIX MEPOMNPUATUIA OpraHbl MO yNpaBnieHnto
®unanyeckon KynbTypbl U ClopTa B MyHWUMNanbHbIX 06pa3oBaHnsx B obractu OomkHbl obecneynBaTb
Haanexallee cogep)KaHue CopTUBHBLIX COOPYXXEHUN.

Mpn okasaHumM ycnyrM nepen KaxabiM MPOBELEHWEM CMOPTUBHbLIX MEPOMNPUATUA  OOMKEH
COCTaBNATbLCSA TUMNOBOW aKT FOTOBHOCTU CMOPTUBHOIO COOPYXXEHUS K MPOBEAEHUI0 CMOPTUBHO-MaCCOBbIX
MEpPONpPUATUN.

CynenctBo CNOpPTMBHbLIX COPEBHOBAHWIA [OJDKHO MPOBOAUTBLCA B COOTBETCTBMU C MpaBwuiamu
COpPEBHOBaHWI NO BMOaM CMopTa, YTBEPXKOAEMbIM BCEPOCCUNCKUMU begepaumsiMi No Bugam criopTa.

CnopTcmeHaMm, TpeHepaMm W CyAbsiM, 3pUTENSAM, 340POBbI0 KOTOPbIX MPUYMHEH Bpes B CBSA3M C
NpoBEeAEHMEM CMOPTUBHO-MACCOBbIX MEPONPUATUI, LOMKHA OblTb npefocTaBneHa MeauumnHCKas
NMoMoLLb.

lMpn oKasaHuMM ycnyrm UCMNonb3oBaHWE CPeacTB MacCoBOWM WHGOpMauUMM ONs  OCBELLEHUS
CMOPTMBHO-MACCOBbLIX MEPOMPUATUMIA LOMMKHO obecneynBaTbe MOMynspusauuio crnopta u passutue
MeLeHaTcTBa M 6N1aroTBOPUTENBHOCTY.

Mpwn okasaHumM ycnyrm cuctembl 6€30nNacHOCTM, CO34aHHbIE OpraHM3aTopamMun CopPTUBHO-MAaCCOBbIX
MEponpuATUIR,  OOMKHbI — obecrneymBaTb  MpoBedeHne  PU3KYIIbTYPHO-CMOPTUBHBIX  3PESTULLHbIX



MeponpusaTuin 06e3 MpuUYMHEHUs Bpeda 300pOBbHO, YECTU M OOCTOMHCTBY r[paxdaH, MposiBNEHWN
)KECTOKOCTU U Hacunusi.

Mpn okasaHuM ycnyr gormkHa ObiTb obecrnevyeHa BO3MOXHOCTb OOpalLeHuA nuu, MOMYyYUBLLMX
OaHHYI0 yCnyry, C MpoTecTaMu B CyOeNCKyo KONMEermo COpeBHOBaHUINA.

Mopsigok nogaym NpoTECTOB U MX PAcCMOTPEHME YKasblBalOTCA B 00si3aTeNbHOM OOKYMEHTE AN
NpPOBEAEHNST COPEBHOBAHWI, KOTOPLIA YTBEPXKAAETCA Ha4YanbHUKOM YyNpaBrieHUss n3nN4eCcKon KynbTypbl
1 cnopTa obnactu - MNMonoXxeHun o NpoBeeHNN COPEBHOBAHNIA.

Bce npoTtecTbl, NOCTYNMBLUNE B CyAEWNCKYO KOMMEernio, HeMeaneHHo pernctpupytotcs. Mo kaxgomy
crny4alo  MpoBOAMTCA  cnyxebHasi npoBepka. JlMuo, nogaeBwee NPOTECT, [HOMMKHO  ObITb
NpouHOpMMPOBaHO O pesynbTaTax MpoBeaeHNUs MPOBEPKM B MNUCbMEHHOW opme B nepuop
NpoBeAEHNS COPEBHOBaHMIM NMBO B TEYEHME OOHOr0 AHSI NOCINEe OKOHYaHWUsS1 COPEBHOBAHMNA.

B pesynbTate paccMoTpeHusi MpoTecTa Cyhenckast KONnerns npuHUMaeT OOHO M3 CrepytoLmnx
peLueHunn:

1) 0 NONHOM WK YaCTUYHOM YAOBNETBOPEHUN NPOTECTA;

2) 06 oTKase B yAOBNETBOPEHUN MPOTECTA;

3) 0 pasbsiCHeHWM Mo BOMpocam, MOCTaBfEHHbIM B oOOpalleHun. WM3noxeHue pelueHus no
NPeLnoXeHNsM LOMKHO BbiTb MOTUBMPOBAHHLIM.

4. Hopmatusbl

4.1. CoumanbHble HOpMaTUBbl U HOPMbI™

HanmeHoBaHuWe nokasaTenen EovHuua nameperns KonnyecTtBeHHasd
Beln4nHa

HopmaTtune obecneyeHHOCTH

CNOPTUBHBIMU COOPYXEHUAMU MO UX

BMaam

CnopTu1BHbIE 3anbl ThbiC. kKB. M Ha 10 ThIC. 3,5

[MNOCKOCTHBIE COOPYXKEHUSI kB. M Ha 10 TbIC. Yen. 19494

HopmaTtne egmMHoBpeMeHHOM ThbiC. Yen. Ha 10 TbiC. 1,9

NPOMYCKHOM CNOCOBHOCTU yen.

CMOPTUBHBIX COOPY>KEHWUN

HopmaTtune nponssogcTea ToBapos TbiC. py6. Ha 1 yen. B 15000

TYPUCTUYECKOrO U CMIOPTUBHOTO rog

Ha3HayeHus (B ueHax 1993 roga)

HopmaTtne oxBaTa 3aHMMaloLWMXCS B NPOLEHTOB OT Yucna 20

OETCKNX N FOHOLLECKNX CMOPTUBHbIX geten n NogpocTKOB B

LLKOnax Bo3pacte 6 - 15 net

HopmaTtne oxBaTa 3aHMMaloLWMXCS B NPOLEHTOB OT Yucna 0,25

cucTemMe NoAroToOBKWU CMOPTUBHBIX mMorogexu B Bo3pacrte 16

pe3epBoB - 20 net

HopmaTtunB 4ncrneHHOCTU TpEHEpPCKO- yenosek Ha 10 TbiC. 26

npenogaBaTenbCcKoro coctaBa yern.

* - YTBepXaeHbl pacrnopshxeHnem lNpaeutenscrea Poccuiickon Pegepaumm ot 3 nrona 1996 roga N
1063-p "O coumarnbHbIX HOpMmaTnBax 1 Hopmax"

4.2. Hopmbl BO3MELLEHUSA KOMAHANPOBOYHbIX pacxodoB™

HanmeHoBaHue pacxonoB CroumocTtb 1 gHA B py6.

CyTOuYHbIE pacxodbl 100

Hanm xunnoro nomeLlenms 550

* - YTBepXaeHbl NOCTaHOBMEHMEM npaBuTenbcTBa benropoackon obnactn ot 31 sHBapst 2006
roga N 6-nn "O6 yTtBepxaeHun [onoxeHus O MOPSAKE U YCMOBUSIX KOMaHOMPOBAHWS, BO3MELLEHUS
pacxodoB, CBSI3aHHbIX CO CHY)XeOHbIMM KOMaHAMPOBKaMW TOCYAApPCTBEHHBIX FPaXKOAHCKMX CryXKalux
benropoackon obnactun".

4.3. Hopmbl pacxogoB Ha npuobpeTeHve NaMATHbLIX MPU30B AN HarpaaeHus nobegutenen u
NPU3epPoB CMOPTUBHbLIX COPEBHOBAHUI*



HanmeHoBaHue CNOPTUBHbIX MepOHpMﬂTMVI CTOMMOCTb NaMATHbIX npun3os (Ky6KOB)

B py6.

KOMaHOHbIN Npu3 NUYHBIN NpU3
O6nacTHble copeBHOBaHMWSA - nobeanTenu un 2000 no 1000
YYaCTHUKN

* - YTBEpxaeHbl Nprkazom PefepanbHOro areHTcTBa no guanyeckon Kynobtype n cnopty ot 30 aekabpsi 2004 roga N 244.
MpumeyaHue: 3anpeluaeTcs Bbigava B Ka4ecTBe HarpaKaeHUs HanmyHbIX CPpeaCcTB, SKBUBANEHTHbIX CTOMMOCTM NaMATHbIX MPU30B.

44, HOprI pacxoaoB Ha obecneyeHne Ct)apMaKOJ'IOFI/I‘-IeCKMMI/I, BOCCTaHOBUTEIbHbIMU CpeacTBaMn, BUTAMUHHbIMU U OEenKoBO-TMOKO3HBIMN npenaparamu,
MeagnkameHTammn 06u.|,ero ne4yebHOro Ha3HayeHus 1 nepeBA30YHbIMN MaTepuanamn ona y4aCctHMKOB CMOPTUBHbIX COpeBHOBaHMﬁ*

HanmeHoBaHWe CNopTMBHbBIX COPEBHOBAHWI Hopma pacxonos Ha o4HOro 4Yenoseka
B [ieHb (B pybnsix)
1 2

1. MexxgyHapogHble COpeBHOBaHMS:

- M0 NeTHUM 1 3UMHUM Buaam cropTa
OCHOBHOTO COCTaBa Ao 150
- MO He ONMMIMUICKUM BUgam CrnopTa, no 120
ONMMMMNUNCKAM BMAAM MOJSTOLEXHOIO (pe3epBHOro)
cocTagBa, No BMgam criopTa, BXOgsALW MM B
nporpammy MNapanumnuncknx n Cypgonumnun-

CKUX 1P

2. y4ebHO-TPEHMPOBOYHbIE COOPBI:

- M0 NETHUM U 3UMHUM OJTIUMMUIACKUM BUOaM no 500
CrnopTa, OCHOBHOW COCTaB

- M0 NETHUM U 3UMHUM OJTIUMMUACKUM BUOaM no 400

crnopTa MOnoAeXHoro (pe3epBHOro) coctasa u
no Bugam crnopTa, BXO4sLMM B NporpaMmmy
Mapanumnunckmnx n CypaonnmMnuncKnx urp

- MO He ONMMMIMIACKUM Bugam crnopTa u Brgam go 300
cropTa, He BXO4sLLMM B MporpaMmmy
Mapanumnunckmnx n CypaonnmnuncKnx urp

* - YTBepxaeHbl npukasom degepanbHOro areHTcTBa no omanyeckomn Kynbtype u cnopty oT 11 aHBapsa 2006 roga N 04.

4.5. HopMbl pacxodoB Ha obecrneyeHune nuTaHnem CrnopTCMEHOB, TPEHEPOB U CMELIMANMCTOB MpU NPOBEAEHNN CMOPTUBHBIX MEPONPUATHIA*



HanmeHoBaHue CNOPTUBHBLIX Meporn pVIFlTVIVI

Hopma pacxogoB Ha ogHoro venoseka
B AieHb (B pybnsix)

MaccoBble (r3KynbTYPHO-CNOPTUBHBIE 100
COPEBHOBAHUSI 1 MEPOMPUATUSA 1N y4ebHO-

TPEHMPOBOYHbIE COOPbLI, MPOBOAMMbLIE Ha

TeppuTopun Benropogckon obnactu

Bcepoccuiickne mexayHapoaHble COpeBHOBAHUS 250

1 y4eBHO-TPEeHUPOBOYHbIE COOpPbI, NPOBOAMMbIE
Ha TeppuTopun Poccum




* - YTBepXaeHbl [NpukasoM ynpaeneHus omManyeckor KynbTypbl 1 cnopta benropogckon obnactu
ot 30 nekabpsa 2004 roga N 244.

MpumeyvaHue: CnoptcmeHam, umetowum Bec cBbile 90 kr mnm pocT cebiwe 190 cM HOpMbl,
nNUTaHUa MOryT noBblWwaThes Ha 50 NpoLeHTOB B Npeaenax BbiAeneHHbIX CpeacTB.

YTBepxaeH

NOCTaHOBMEHNEM MPaBUTENBLCTBA
Benropogckown obnacTtu

oT 9 uioHsa 2006 r. N 135-nn

PEMMOHATbHbLIN CTAHOAPT 3
"KAYECTBO YCNYT B OBJIACTW MOJIOAEXXHOW MONUTUNKIA"

1. O6nactb NpUMeHeHUs

Hactosawumn craHgapT pacnpocTpaHAeTca Ha ycnyrm B 00nacTi MONOOEXKHOW  MOMUTUKM,
NpefocTaBnsieMble HaceneHWlo opraHamn W y4ypexaeHusiMM no Aernam MOrogexu, ycTaHaenvsaet
OCHOBHbIE MOMOXEHMWS, Onpedensowmne KadyecTBO ycnyr B 00OnacT MOSOAEXHON  MOMUTUKK,
MHaHcupyembIxX 13 cpencTs Orogxketa benropogckon obnactu.

2. HopmaTnBHO-NpaBoBas OCHOBA yCryr B AaHHON cdepe

MomMumo HacTosILero ctaHgapTa kKavyecTBO YCnyri B 06nacT MOMOAEXHOM NONUTUKM ONpeaensitoT
cnegylowme HopmaTUBHbIE aKTbl;

- NMocTtaHoBneHne BepxosHoro Coseta Poccuiickon ®egepaumm ot 3 moHa 1993 roga N 5090-1
"O6 OCHOBHbIX HaNpPaBEHUSAX rOCyAapCTBEHHON MONOAEXHON NONUTUKKN B PO";

- ®epepanbHbii 3akoH Poccuickon depepauum ot 19 maa 1995 roga "OO6 o0OwecTBEHHbLIX
obbeamHeHunsax" (yactb 2 ctatbs 17);

- @epepanbHbii  3akoH Poccunckon depepaummn ot 28 umwoHa 1995 roga N 98-03 "O
rocyaapCTBEHHOW NoAAepKKE MOMOAEXKHbLIX N OETCKMX OOLLECTBEHHbIX 00beguHEeHUN" (MYHKT 2 cTaTbsl
2);

- 3akoH bBenropoackon obnactn ot 9 aHBapsa 1996 roga N 44 "O rocygapCTBEHHOW MOAAEepXKKe
TanaHTIMBOM MOMoaexun";

- ®epepanbHbi 3akoH Poccunckon ®enepauum ot 24 mions 1998 roga N 124-d3 "O6 0CHOBHbIX
rapaHTusax npae pebeHka B Poccunckon ®egepaunn’;

- MoctaHoeneHue lMpaButenbctBa Poccuinckon denepaumm ot 27 gekabpsa 2000 roga N 1015 "O
depnepanbHon ueneson nporpamme "Monogexb Poccun” (2001 - 2005 rogpl)";

- noctaHoBrneHne rybepHatopa benropogckon obnactu ot 2 despana 2004 roga N 35 "O6
obnacTtHon nporpamme "MonogocTtb benropogumHel Ha 2004 - 2008 rogbl";

- ®egepanbHbI 3akoH Poccuiickon ®eaepaummn ot 31 aekabpsa 2005 roga N 199-03 "O BHeceHun
M3MEHEHUA B OTAENbHble 3akoHogaTenbHble akTbl Poccuiickon degepaumm B CBA3NM  C
COBEPLUEHCTBOBAHMEM pasrpaHN4eHNa NoSTHOMOYNN'";

KoHcynbTaHTlNtoC: npymevaxme.

B odhuumanbHOM TekcTe AOKyMeHTa, BUAMMO, AOMyLleHa onevaTka: 3akoH benropogckon obnactu
N 123 npunar 07.07.1997, a He 07.06.1997.

- 3akoH benropogckon obnactn ot 7 moHa 1997 roga N 123 "O rocygapCTBEHHOW MOAAEPXKKE
MOMOAEXHbIX N AETCKMX 0bLecTBeHHbIX 06beanHeHun B benropoackon obnactu™;

- noctaHoBnenne BepxoBHoro CoeeTta Poccunckon ®egepaumm ot 3 moHs 1993 roga N 5090-1
"O6 OCHOBHbIX HaNpaBNeHWsX roCygapCTBEHHON MOMNOAEXHON nonuTnku B Poccuinckon egepaummn™;

- MOCTaHOBNEHMe rnaBbl agMnHUCTpaumMm benropoackon obnactu ot 25 mona 1997 roga N 353
"O6 obpasoBaHUM 06IACTHOrO BOEHHOIO NCTOPUKO-KYNbTYPHOro LeHTpa";

- MOCTaHOBMNEHNe rmaBbl agMUHUCTpauun benropoackon obnactu ot 3 utons 2001 roga N 428 "O
Mepax Mo MOBbILUEHNIO BHUMAHUST K CEMbSIM MOrMOLUNX BOMHOB 1 aKTUBM3aLUN BOEHHO-NAaTPUOTUYECKOTO
BocnuTaHmsa";

- NOCTaHOBIEHME MaBbl agMUHUCTpaumMm benropoackon obnactn ot 9 anpensa 2001 roga N 225
"O6 akTmBM3aumm paboTbl MO BOEHHO-NATPUOTUYECKOMY BOCMUTAHNIO MONIOAEXN";

KoHcynbTaHTlINtoC: npumevaHme.



B odmumansHOM TekcTe AOKYMeHTa, BMAMMO, [OMylLleHa onevaTka: MOCTaHOBIIEHUE [MaBbl
agMuHucTpaummn benropogckon obnactn N 333 nagaHo 23.08.2002, a He 28.08.2002.

- MOCTaHOBNEHWE MaBbl agMuHUcTpaumm benropogckon obnactm ot 28 aerycta 2002 roga N 333
"O06 y4YpexaeHUn exxerogHbIX CTUNEHAUN rMaebl agMUHUCTPaLUMM 06riacTu Ans MOSOAEXHOro akTmea';

- NOCTaHOBIEHME MaBbl agMUHUCTPauun benropoackon obnactu ot 5 ceHTabps 2002 roga N 352
"O6 yTBEPXOEHMM TMOMOXEHUs O nopsiake (OPMUPOBaHMA peecTpa  MOMOAEXHbIX U OETCKUX
06LLeCTBEHHbIX 00BbEeAMHEHNIA, MONb3YIOLLMXCHA roCyAapCTBEHHON NoaAEPKKON";

- NOCTaHOBMEHME MaBbl aAMUHUCTpaumn benropoackon obnactu ot 9 ceHtabpsa 2002 roga N 357
"O npoBeneHNn eXerogHoro OTKpbITOro 0b611acTHOro KOHKypca CTygeH4Yecknx paboTt B 06nacty passuTust
CBsi3el ¢ 06LLEeCTBEHHOCTbIO";

- NocTaHoBMeHWe rmasbl agmuHucTpaumm benropoackon obnact ot 31 uona 2002 roga N 313
"O6 yupexaeHun exerogHoro obnacTHOro KOHKypca Ha couckaHue rpaHtoB bBenropogckoi obnactu no
NoAAePKKE MOSOAEXHbBIX COLManbHO 3HAYNMbIX NPOEKTOB";

- MOCTaHOBIEHNEe Maebl aaMuHUCTpaumm benropoackon obnactu ot 1 oktabps 2002 roga N 398
"O6 ynopsigoYeHUM [OesTenbHOCTU MO MNOATrOTOBKE M MPOBEAEHWUIO MOUCKOBLIX MEPONPUATAA MO
YyBEKOBEYEHMIO NamATK nornbLumx npu 3awmte OTeyvectsa Ha Tepputopumn benropoackorn obnacTtn™;

- MOCTaHOBNEHWe rMaBbl agMUHUCTpaLmn benropoackon obnactu ot 12 mas 2003 roga N 183 "O
nporpamme "Monogown paboymnin”;

- nocTaHoBneHuWe npaBuTenbcTBa benropoackon obnactn ot 12 mas 2004 roga N 37-nn "O6
06nacTHOM KOHKypce NMMOEPOB 1 PYKOBOAUTENEN MOMOAEXHbBIX Y AETCKMX OOLLECTBEHHbIX 00beaNHEHWN
"Nungep XXI Beka";

- NocTaHoBneHue npasuTenbcTBa benropoackon obnactn ot 28 masa 2004 roga N 52-nn "O
nporpamme KagpoBoro obecrneyvyeHusi CUCTEMbl TOCYAapPCTBEHHOW  MOMOAEXHOW MOMUTUKA B
Benropogckon obnactun";

- nocTaHoBneHne npaeuTenbcTBa benropoackon obnactn ot 7 oktabpsa 2004 roga N 128-nn "O
NpoBefEeHMN JOCYroBOro KyribTYPHO-MacCOBOro MeEpOnpuaTUs Ha Tepputopun benropogckon obnactn';

KoHcynbTaHTlnoc: npumedaHme.
B oduvumanbHOM TekcTe [AOKYMEHTa, BMAMMO, [OMylleHa orfeyaTka: MOoCTaHOBIEHUE
npaesutensctea benropogckon obnactn N 19-nn nsgano 09.04.2004, a He 09.10.2004.

- NnocTaHoBreHne npaeBuTenbcTBa benropogckon obnactu ot 9 oktabps 2004 roga N 19-nn "O
CUCTEME MEpPOoNpUATUIA MO nogaepxke obbeguHeHun, paboTarwmx C OETbMU U MOSIOAEXbI Ha
Tepputopun obnactu”;

- nocTaHoBreHve npaeuTenbcTBa benropoackon obnactn ot 1 mona 2005 roga N 145-nn "O6
obnacTtHon nporpamme "lMaTpuoTnyeckoe BocnuTaHne rpaxaaH benropogckon obnactu Ha 2006 - 2010
rogbl";

- nocTtaHoBneHune rybepHatopa benropogckon obnactm ot 2 dheBpans 2004 roga N 35 "O6
obnacTtHon nporpamme "MonogocTtb benropogumHel Ha 2004 - 2008 rogbl";

- noctaHoBneHune rybepHaTopa benropogckon obnactm oT 19 Hosiopss 2003 roga N 179 "O
NpoBeLEHNN eXXErogHOM 06NacTHON LLKOMNbI CTYAEHYECKOro akTmea";

- noctaHoBneHnue rybepHaTopa benropogckon obnactu ot 31 gekabpsa 2003 roga N 229 "O6
obnacTtHon nporpamme "OxpaHa 1 ykpenneHue 3aopoBbst 30oposbix” Ha 2004 - 2010 rogpl";

- noctaHoBneHne rybepHaTopa benropogckon obnactm ot 16 mapta 2004 rogpa N 73 "O
MOoAEeXHOM npaBuTensbCcTBe benropoackon obnactn';

- noctaHoBneHue rybepHatopa Bbenropogckon obnactu ot 29 sHBapa 2004 roga N 27 "O6
obnacTHoW LeneBon nporpaMme NoadepXku MOMOAbIX CEMEW B CTPOUTENbLCTBE M NpuobpeTeHun umu
xunbs Ha 2004 - 2010 rogbl "Monogow cembe - 4OCTYMNHOE Xunbe";

- noctaHoBneHve rybepHatopa benropogckon obnactm ot 15 ceHtabpss 2004 rogpa N 185 "O
Mepax MOpanbHOTO K MaTepuarnbHOro MOOLPEHNss 3a opraHmsauuto paboTbl No npodunakTuke
6e3Hag30pHOCTM U MPaBOHAPYLLEHNA HECOBEPLLEHHONETHNX";

- nocTtaHoBneHve rybepHatopa benropogckon obnactm oT 22 ceHtabpss 2004 rogpa N 189 "O
NMOArOTOBKE K BOEHHON CryX6e 1 BOEHHO-NaTPMOTUYECKOM BOCMUTAHUN MOMOAEXN";

- noctaHoBrneHue rybepHatopa Benropogckon obnactm ot 22 ceHTabpsa 2004 roma N 190 "O6
ynopsgoYeHn OeATENbHOCTU KOMMBIOTEPHBIX CANIOHOB Ha Tepputopun Benropoackon obnactn';

- noctaHoBneHve rybepHatopa benropoackon obnactn ot 9 gekabpsi 2004 roga N 224 "O mepax
No COBEPLUEHCTBOBAHWUIO YXOBHO-HPABCTBEHHOIO BOCNUTAHUA AeTen U Mornoaexn”;

- noctaHoBrneHue rybepHatopa benropoackon obnactm ot 3 masa 2005 roga N 68 "O npucyxageHun
npemmn "Monogocte benropoguuHbl” B obnactu  nuTepaTtypbl, WUCKYCCTBA, >KYPHaNMCTUKK,
NpodEeCCMOHaNbHOr0 M CaMOAEATENBbHOIO XyOOXECTBEHHOIO TBOpYecTBa Monoaexun benropoackon
obnacTtu 3a 2004 roa™;

- noctaHoBreHne rybepHatopa Bbenropogckon obnactu ot 20 mas 2005 roma N 80 "O
npucyxaeHun npemmm umexdn H.® .BatytuHa";




- noctaHoBreHune rybepHatopa benropoackoi obnactm ot 3 noHa 2005 roga N 93 "O npoBegeHun
eXerogHoro obracTHOro KOHKypca Hay4HbIX MornogexHbix pabot "Monogexs benropogckoin obnactn” un
npucyxgenun npemmmn "MonogocTtb benropogumHbl” B 06nacT TEXHUHECKUX N CENbCKOXO3ANCTBEHHBIX,
rYMaHUTapPHbIX, NPaBOBbIX N 3KOHOMUYECKUX HayK";

- nocTtaHoBneHve rybepHatopa benropogckon obnactm oT 12 ceHtabpss 2005 roga N 154 "O
npoBegeHun obnacTtHon akumm "Kpenka cembs - kpenka Poccus™;

- noctaHoBreHne rybepHatopa benropogckon obnactn ot 5 cespana 2004 roga N 41 "O6
obnactHom KoopAanHauMOHHOM COBETE OOLLECTBEHHbLIX OpraHuM3auuii BeTepaHOB BOWHbLI M FOKanbHbIX
BOEHHbIX KOH(PANKTOB";

- noctaHoBreHue rybepHatopa benropoackon obnactu ot 5 mas 2004 roga N 111 "O npoBegeHun
€XerogHoro obracTHOro KOMMJIEKCHOIO CMOTpPa-KoOHKypca no oOpMMPOBaHUIO 340POBOro obpasa XXWU3HU
mMonogexu benropogunHel "BeiTe MoNoabiM - ObITb 340poBbIM" Ha 2004 - 2008 rogb!”;

- noctaHoBreHne rybepHaTtopa benropogckon obnactm ot 11 mas 2004 roga N 114 "O6
opraHu3aumMmM CUCTEMbl NETHUX TPYAOBbIX O340POBUTENbHbLIX M BOEHHO-MATPUOTUYECKMX NPOMUIBHBIX
narepen gnsi NoApOCTKOB U3 IPynn CoLManbHOro p1cka 1 coumanbHO crabo 3almeHHbIX cemen”;

- nocTtaHoBneHve rybepHatopa benropoackon obnactm ot 24 mas 2004 roga N 125 "O
KOMMIEKCHLIX Mepax Nno opraHv3aunm AesTenbHOCTU CTYAEHYECKMX TPyAoBbIX OTpsiAoB obnactu Ha 2004
- 2008 roabl";

KoHcynbTaHTlnoc: npumeyaHue.
B oguumanbHOM TekcTe LOKYMeHTa, BUAUMO, JOMyLleHa ornevaTtka: nocTaHoBrneHve rybepHaTopa
Benropogckon obnactu N 34 nsgaxo 04.08.2003, a He 04.08.2004.

- noctaHoBrneHue rybepHatopa benropoackon obnactu ot 4 asrycta 2004 roga N 34 "O6
opraHusaumm NpodunakTUYeckoro narepsi 4nst NO4POCTKOB M3 rpynn coumanbHOro pucka "®eHumke";

- pacnopsikeHue npasutenbcTtBa benropoackon obnactn ot 18 mapta 2005 roga N 26-pn "O6
yTBEPXAEeHMN NrnaHa obnacTHbIX MEpPONPUATUNA, HaMpaBneHHbIX Ha UCKOPEHEHUe CKBEPHOCMOBUS cpeau
HaceneHusa benropoackon obnacTtu, Ha 2005-2008 rogb!";

- pacnopsbkeHme rybepHatopa benropogckon obnactu ot 31 wons 2003 roga N 149-p "O
npoBefeHMn ob6r1aCTHOM MOMOAEXHOM NaTpnoTmdeckon akumm "Mebl - rpaxkgaHe Poccnn™;

- pacnopsixeHune rybepHatopa benropogckon obnactm ot 15 ceHtabpsa 2003 roga N 265-p "O
BblJENeHNM CTaBOK CMeLManmCcToB-UHCTPYKTOPOB MO BOEHHO-NATPUOTUYECKOMY BOCNUTAHUIO";

- pacnopsixeHne rybepHatopa benropoackon obnactu ot 17 cdespana 2004 roga N 113-p "O
3aKI0YEHNN OOrOBOPOB apeHabl 06facTHOro rocyaapCTBEHHOrO yuypexaeHust "LIeHTp MonogexHbIx
MHMumnaTmBe";

- pacnopsibkeHne rybepHatopa benropogckon obnactm ot 11 mapta 2005 roga N 157-p "O
co3daHMM B paMKax o0nacTHOro KpeamTHO-NoTpeduTenbckoro koonepaTtuBa rpaxgaH "Ceonm gom"
HanpaerneHus no paboTe ¢ MonodbiMu 3acTpovimkammu B Bo3pacTte 0o 30 neT BKIYUTENBHO";

- pacnopsixeHue rybepHatopa obnactu ot 24 mapta 2005 roga N 196-p "O BblaeneHum AeHeXHbIX
cpeacts" (PemoHT aBmaumoHHon TexHnku POCTO);

- pacnopsibkeHne rybepHatopa benropogckonm obnactm ot 21 mapta 2005 roga N 214-p "O
npoeBefeHMn OONacTHOM MONOAEXKHOW 3SKONOro-naTpuoTUYeckon akuuu-actagetsl "Mown gBop, mos
ynuua";

- pacnopsibkeHne rybepHaTtopa benropogckon obnactu ot 24 mas 2005 roga N 360-p "O nnaHe
MEpOMNpUATUIA NO peanu3aumm nonoxeHun goroeopa "O TOProBO-3KOHOMUYECKOM, Hay4YHO-TEXHUYECKOM
M KynbTYpHOM COTPYOHMYECTBE MeXdy aaMuHucTpauven benropogckon obnactm Poccuinckon
depepaumm n BuHHuukon obnactHoOM rocygapCTBEHHON agMUHMUCTpaUmen YkpanHbl”;

- pacnopsikeHne rybepHaTopa Bbenropogckon obnactm ot 30 umoHa 2005 roma N 463-p "O6
oKasaHuM maTepuanbsHon nomown” (MaTtepam u BgoBam 6enropogues - epoeB Poccum, normbumnx npm
WCMOMHEHUN BOMHCKOIO 4ONra);

- pacnopsikeHue rybepHatopa benropoagckon obnactu ot 29 asrycta 2005 roga N 646-p "O
BblOENEHNM OeHEXHbIX cpedcTB" (Ha monogexHbln Bernonpober);

- pacnopsixeHue rybepHaTopa benropogckon obnactn ot 30 ceHTabpa 2005 roga N 791-p "O
cucteMe Mep MO rpaXgaHCKO-MaTpMOTUYECKOMY U OYXOBHO-HPABCTBEHHOMY  BOCMUTaHUIO
noapacTaloLLEero NokosneHns, obecneyeHnio AyxoBHoM GesonacHocTn monogexun benropoackon obnactu
Ha 2006 - 2008 roab!";

- pacnopsbkeHune rybepHaTopa benropogckon obnactu ot 13 oktabpa 2005 roga N 812-p "O
BblOENEHNN AeHEXHbIX cpedcTB" (Ons akTuBM3aumm OesTeNbHOCTU ONepaTUBHBIX MOJTOAEXHBIX OTPSA0B
COLENCTBUSA MUNULINNY);

- pacnopsikeHue rybepHaTtopa benropogckon obnactn ot 27 gekabpsi 2005 roga N 1081-p "O
BblOENEeHNN OeHeXHbIX cpeacTB" (Ha npasaHoBaHue [Hs obpasoBaHus benropogckon obnactu).

3. KauecTBo ycnyr

3.1. OcHoBHble (*)aKTOpr, onpenendwune Ka4ecTso ycnyr B obnact MonoaeXXHoW MNONUTUKN



OCHOBHBIMM (hakTopamu, BAWSIIOLMMM Ha KayecTBO ycCryr B o6nacTu MOIOLEXHOW MOMUTUKN,
ABNSAOTCA:

- HanM4mne 1 COCTOsIHUE AOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMU OYHKLIMOHUPYET YUYPEXAEHNE;

- YCIOBMS Pa3MeELLEHUS yYPEXOEHNS;

- YKOMMITEKTOBAHHOCTL YYPEXAEHUS crieunanmicTamMmmn n ux keanmdukauus;

- cneumanbHoe M TabenbHOe TEXHWYECKOe OCHalLeHue yuvpexaeHus (obopygoBaHue, npuoopsl,
annapartypa);

- cocTosiHMe WHopMauum o6 yupexaoeHuu, Mopsigke W npaBunax nNpPeLocTaBreHus  ycnyr
HaceneHuio;

- Hanm4mne coBCTBEHHOW M BHELUHEN CUCTEM KOHTPOIS 3a OEATENbHOCTLIO YYPEXAEHUS.

3.1.1. JJoKyMeHTbI, B COOTBETCTBUM C KOTOPbIMW (PYHKLIMOHUPYET yupexaeHue

B cocTtaB [OKYMEHTOB OOMKHbI BXOAMWTL:

- nonoxeHue 06 yypexaeHuu;

- LUTATHOE pacnucaHune, NpaBuna BHyTPEHHErO pacrnopsaka;

- PYKOBOACTBO, nNpaBuna, WHCTPYKUMM, METOAMKM paboTbl C HacerneHnem u cobGCTBEHHOM
OesaTenbHoCTY;

- 3KCnyaTauuoHHble LOKYMEHThlI Ha 06opyaoBaHmne, NpMbopbl U annapaTypy;

- rocyapCTBEHHbIE CTaHA4apTbl B 0611acTy MOMOAEXKHOM NONUTKKA (B Cly4ae ux yTBepXaeHus);

- NOPSAOK NPUHATUS HACENEHUS Ha OOCMNY>XUBAHWNE U CHATUS C HETO;

- CTPYKTypHble noapasneneHnsi, OCHOBHLIE HaMpaBfeHus WX OesiTeNbHOCTU, 0ObeM U Nopsiok
npegocrtaBneHna  mMMm  ycnyr B COOTBETCTBUM C TroCyaapCTBeHHbIMU CTaH4apTamMun B obnactu
MOSOOEXHOMW NOMUTUKM (B Criyvae Ux yTBepXxaeHus).

Bpems yHKLUMOHMPOBaHMSA YyYpexOeHUss OOMKHO OblTb YCTaHOBMEHO B agMUHUCTPaTUBHOM
pernamMeHTe npegocTaBnsieMbiX YCnyr.

3.1.1.1. lNonoxeHne 06 yypexxaeHnun JOSMKHO BKoYaTh B cebs criegytolime cBeqeHus:

- NpeAHasHa4vyeHne ydpexneHus;

- NOPSAAOK ero POPMUPOBaHUSA, AEATENBbHOCTU, peopraHM3aumm u NUKBngaumm;

- UICTOYHWKN (DMHAHCUPOBaHUS;

- IOpUANYECKMI CTaTyC (OpraHn3auUmMoHHO-NpaBoBas hopma n popma COGCTBEHHOCTH);

- B€OOMCTBEHHas NPUHaAEXHOCTb U NOAYUHEHHOCTb;

- OCHOBHblE 3afa4v OeATeNbHOCTU, KaTeropum obCnyxmBaemblx nu,.

3.1.1.2. PykoBopacTBa, npaBurna, WHCTPYKLUUW, METOAMKN [OOJDKHblI perfameHTMpoBaTh MNpoLecc
npegocTaBneHns ycnyr, onpegensaTb MeTodbl U Cnocobbl MX MPefoCTaBMEHUs U KOHTPOMA, a Takke
npegycmaTpmBaTbh Mepbl COBEPLLUEHCTBOBAHUSA paboThbl yYpEXAEHNS.

3.1.1.3. OkcnnyaTtaumMoHHbIE OOKYMEHTbI Ha MMEKLIMECS B yYpexaeHnM obopyaoBaHue, npubopsi
N annapaTypy OOMMKHbl CnocobCTBOBaTL OBGEcnevYeHnio X HOpMarnbHOM K Ge3onacHon AesTeNbHOCTH,
obcnyXnBaHuio 1 noggepxaHnio B paboTocnocobHOM COCTOSIHUN.

3.1.1.4. TocypapcTBeHHbIE CTaHAapTbl B 00MacT MOMOAEXHOW MOMUTUKMA LOIMXKHbI COCTaBNATb
HOPMaTUBHYIO OCHOBY MpaKTU4eckon paboTbl ynpaBneHms no genamM Monoaexu obrnactu u CTPYKTYpPHbIX
nogpasgeneHnin B COOTBETCTBYIOLLIEN cdhepe MOSIOAEXHOM NONUTUKM (B CriyYae ux yTBepXXaeHus).

3.1.1.5. B yuypexpeHun crnegyeT OCYLLEeCTBMATb MOCTOSIHHbIA MNEpPecMoTp OOKYMEHTOB,
nogpasyMeBatoLLMA BKIIOYEHMNE B HUX HEOOXOOMMbIX M3MEHEHUI U U3BATUE U3 0OpaLLEeHNs] yCTapeBLUNX.

3.1.2. YcnoBus pasMeLLeHns yupexaeHms.

3.1.2.1. YupexgeHne w ero CTPYKTypHble noapasgeneHvus OOIkHbl OblTb pa3melleHbl B
crneunanbHO NpeAHa3HaYeHHbIX 30aHUsX U MOMELLEHUsIX, OOCTYMHbIX Ans HaceneHus. [omelleHuns
OOIMKHbI ObITb 0becrnedeHbl BCEMU CPeacTBaMU KOMMYHarbHO-ObITOBOrO OGCHYXMBaHMSA U OCHALLEHbI
TenedOHHOWN CBA3bIO.

3.1.2.2. Tlo pa3mepam M COCTOSIHMIO MOMELLEHMSI OOIMKHbI OTBeYaTb TpeboBaHMAM CaHUTapHO-
TMIMEHNYECKMX HOPM UK MpaBwi, MpoTMBONoXapHon 6esonacHocTn, GesonacHocTM Tpyga u 6biTb
3alMLLEHbl OT BO3OENCTBMSA (pakTopoB, OTPULLATENBHO BIUSIOLWMX HA KA4eCTBO NpeaocTaBnsemMbiX yCnyr
(MoBbILWEHHAst TemnepaTypa BO34yXa, BIaXHOCTb BO3AyXa, 3anblfIEHHOCTb, 3arpsi3HEHHOCTb, LUYM,
BMOpauus n 1.4.).

3.1.2.3. MNnowaap, 3aHMMaemMas y4ypexageHnemM, 4ormkHa obecneyvmBaTtb pasmMelleHne paboTHUKOB
W HaceneHuss W MNpegocTaBfiEHME WM YCryr B COOTBETCTBUM C HOPMamu, YTBEPXAEHHbIMU B
YyCTaHOBMNEHHOM MOpPSaKe.

3.1.3. CneumanbHoe 1 TabenbHOE TEXHNYECKOE OCHALLEHNE YYpEeXaeHMs

3.1.3.1. Kaxpgoe yypexgeHMe [OMKHO ObiTb OCHaLlEHO creunanbHbiM U TabenbHbIM
obopygoBaHueMm, annapaTtypon U npubopamu, OTBeYarWwnMn TpeboBaHNAM CTaHOAPTOB, TEXHUYECKUX
YCINOBWIN, [APYIMX HOPMaTMBHbIX [JOKYMEHTOB W 00ecrneyuBalolLMMM  Hagmnexallee KayecTBo
NpeLoCTaBNsAEMbIX YCIyr COOTBETCTBYHOLLNX BUOOB.

3.1.3.2. CneuunanbHoe 1 TabenbHoe ob6opydoBaHWe, npubOpbl M annapatypy crnegyet
MCnonb3oBaThk CTPOro MO HA3HAYEHUIO B COOTBETCTBMM C 3KCMIyaTaLUOHHBIMU AOKYMEHTaMW, COAePXaTb
B TEXHWUYECKN NCMPABHOM COCTOSIHMK, KOTOPOE crieflyeT CUCTEMaTUYECKN MPOBEPSITh.



3.1.3.3. HewucnpaBHoe cneuuanbHoe u TabenbHoe 06OpygoBaHWe, MNpMbOpPbI U annapaTtypa,
Jarome npy pabote COMHUTENbHbIE pe3ynbTaTbl, AOMKHbI ObITb CHATLI C 3KCMNyaTauun, 3aMeHeHbl UIn
OTPEMOHTUPOBAHbI, €CININ OHU MOANeXaT PEMOHTY, NMPUrogHOCTb OTPEMOHTUPOBAHHBLIX OOMKHA ObITb
NoATBEPXKAEHA UX MPOBEPKOM.

3.1.4. YKOMMNEKTOBaHHOCTb y4pexaeHuns cneumnanmctamm n nx ksanvdukaums

3.1.4.1. YypexneHne AOoMmKHO pacnonaraTb He06XoOUMbIM YMCIOM CreLManucToB B COOTBETCTBUM
CO LUTaTHbIM pacnucaHuemM.

3.1.4.2. Kaxgblin cneumanucT AOMMKEH MMETb COOTBETCTBYOLee 0OpasoBaHue, kBanudumkaumio,
npodeccrmoHarnbHyo NoaroToBky, obnagate 3HaHUSMKM M OMbITOM, HEOOXOOAUMBIMWU LMsi BbINOSHEHUS
BO3MOXEHHbIX Ha Hero obsisaHHocTen. KBanudukaumio crneumanucToB crnegyeT nopaepXuBatb Ha
BbICOKOM YpPOBHE Nepuoam4eckon y4ebor Ha Kypcax nepenoaroToBKM U NOBbILLEHWUST KBannduKaumm mnm
WHLIMW OEeNCTBEHHLIMM cnocobamu.

3.1.43. Y cneunanuctoB Kaxgow KaTeropum AOMKHbl OblTb  OOMKHOCTHbIE  MHCTPYKLMU,
ycTaHaenmBeatoLme ux o6si3aHHOCTU 1 Npasa.

3.1.4.4. Bce cneumanucTbl y4pexaeHust A0MmMKHbI OblTb aTTeCTOBaHbl B YCTAHOBNEHHOM MOPSiAKe.

3.1.4.5. Hapsgy c cooTtBeTcTBylOLLEN KBanudukaumen u npodeccnoHanu3amom Bce COTPYAHMKU
yupexaeHus [OOMMKHbl 06nagaTb BbICOKMMW  MOpanbHbIMA UM MOpParbHO-3TUMECKMMU  KavyecTBaMMu,
YyBCTBOM OTBETCTBEHHOCTMU.

3.1.4.6. Tpu okasaHun ycnyr pabOTHUMKM YYpexOeHUs [OMKHbl MNPOSIBNATL K HaceneHuio
BEXIMMBOCTb, BHUMAHWE, BblgepXKy, NPeayCMOTPUTENBHOCTb, TepreHNne.

3.1.5. CocTosHue mHpopmaumm o6 yupexgeHuu, nopsgke M npasunax NpegocTaBneHnsa ycnyr
HaceneHuio

3.1.5.1. CocTtosiHne uHdopmaLmm OOMKHO COOTBETCTBOBaTL TpebosaHuam PedepanbHOro 3akoHa
"O 3awuTe npae notpedburtenen".

3.1.5.2. YupexpgeHune o0053aHO [0OBECTM [0 CBeAEHMS TrpaxgaH CBOE HaWMMEHOBaHue W
MecToHaxoxaeHne. [aHHaa uHdopmauusa AormkHa OblTb npeactaBneHa nobbim  cnocobom,
npeaycMoTpeHHbIM 3akoHoaaTenscTtBoM Poccuiickon depepaumm n obecneymsaroMm ee gOCTYMHOCTb
AN HaceneHus.

3.1.5.3. lMoTtpebutenp BnpaBe noTpeboBaTb NpeaocTaBrieHMe HeoOXooMMOM W OOCTOBEPHON
MHopMaLnM O BbIMOMHSIEMbIX yCryrax, obecneymsaroLLen MX KOMMNETEHTHbIN BbIOOP.

3.1.5.4. CoctaB wuHpopmaumm 00 ycnyrax B obsizaTenibHOM nopsiake JomkeH ObiTh (B
cooTtBeTcTBMM ¢ PenepanbHbiM 3akoHOM "O 3awmTe npae notpebutenei") cnegyowmm:

- MepeYeHb OCHOBHbIX YCNYr, NpegoCTaBnsieMbIX yupexaeHem;

- XapakTepucTukM ycnyr, obmactu ux npegocTaBneHus W 3aTtpaTbl BpeMeHuM Ha  uX
npegocTaBrneHune;

- HaMMEHOBaHWe rocyAapCTBEHHbIX CTaHAApPTOB, TPeBOBaHMAM KOTOPbIX JOMKHBI COOTBETCTBOBATL
ycnyru (B criydyae Hanmums TakoBbIX);

- B3aMMOCBSI3b MeXOy Ka4yeCTBOM YCIyru, YCroBUSMU ee MpegoCTaBfeHnss U CTOMMOCTbIO (ans
MOSTHOCTBIO UMM YACTMYHO ONriadnBaemMon yenyri);

- BO3MOXHOCTb BITMSIHWS KITMEHTOB Ha KayecTBO YCAyru;

- ajekeBaTHble W §erkogocTynHble cpeactBa Anst 3ddeKkTMBHOro o6WweHna paboTHUKOB
yupexgeHus ¢ KnmeHTamu;

- BO3MOXHOCTb MOJTyYEHMS OLIEHKM KayeCcTBa YCMyrM CO CTOPOHbI KITMEHTA;

- YCTaHOBMEHME B3aMMOCBS3M MeXAy NPEAroXEHHOW YCMyrom W pearibHbiMM MOTpeBGHOCTAMU
KINNEHTa;

- MpaBwuna u ycrnosusi aheKTMBHOIo 1 6e30nacHOro NpegocTaBneHnst YCnyr;

- rapaHTuiHble 00s3aTeNbCTBA YYPEXKAEHUS - UCMONHUTENS YCHYT.

3.1.6. Hanuume cobGCTBEHHOM M BHELUHEN CUCTEM WU CNYXO KOHTPOMS 3a OEesATeNbHOCTbIO
yupexaeHus.

3.1.6.1. YypexgeHne OOMKHO UMETb AOKYMEHTanbHO OOPMITEHHYIO COBCTBEHHYIO CUCTEMY UK
CNy>0y KOHTpOMNs 3a AeATenbHOCTbIO MOApa3deneHuin 1 COTPYLHUKOB MO OKa3aHuio ycnyr B obnactu
MOJSTOOEXHOW MONMUTUKN Ha MX COOTBETCTBUE rOCYAapPCTBEHHBbIM CTaH4apTaM Mnu ApyrMM HOPMaTMBHbIM
OOKymMeHTam B 00nactu MOMOOEXHOW MonuTuKkM. OTa cuctema wunm cnykba KOHTpomns AorkHa
OXBaTbIBaTb BCE 3Tarbl 4EATENBHOCTU YUPEXOEHNS, a Takke BbipaboTKy 1 peanv3aumio MeponpusaTii no
YCTPaHEeHWI0 He4OCTaTKOB, MPOBEAEHUIO HEODOXOAUMBIX U3BMEHEHUN.

3.1.6.2. BHelwuHss1 cMcTemMa KOHTPOMS AOMKHA BKIIOYaTh B Ce0S KOHTPOIb, KOTOPLIN OCYLLLECTBIAET
ynpaeneHve no gernam monogexu benropogckon obnactu u ero CTPyKTypHble NogpasgerneHnss B
COOTBETCTBMM C  yTBEpXOaembiM [lOpsSiAKOM  OLEHKM COOTBETCTBMS  KadecTBa  (pakTUYecKu
npegocTaBnsiemMbIxX B0AKETHbIX YCNYr perMoHarnbHbIM CTaHAapTam KadecTBa.

3.1.7. PaboTta y4ypexgeHuss B obnactn KadecTtBa ycnyr AoikHa ObiTb HampaBneHa Ha MOSiHoe
YOOBIETBOPEHME HYXI, KIMEHTOB, HENPEPbLIBHOE MOBLILLIEHNE KA4YeCTBa NPEAOCTaBNSEMbIX YCITYT.

3.1.8. PykoBoguTeNnb YYpEXAEHUS HECET MOfHYy OTBETCTBEHHOCTb 3a MONUTUKY B obnactu
KadecTBa ycnyr, NpedcTaBmnsiowylo coOON 3adayun, OCHOBHbIE HAMpaBMEHUA U UENu y4pexneHusi B



obnactn kavectBa. OH pgomkeH obecrneunTb pas3bsCHEHWE W [OBedeHWe 3TOW MOMUTMKM [0 BCeX
CTPYKTYPHbIX nogpasferneHnin 1 COTPYOHUKOB  YYpPEXOEeHWs, YeTKo OnpedenuTb  MONHOMOoYuS,
OTBETCTBEHHOCTb M B3aMMOLENCTBME BCEr0 nepcoHaria yypexneHus, ocyLlecTBALWero pykoBoACTBO,
NCMNOMHEHNE YCNYr N KOHTPOIb AEATENbHOCTU, BNUSIOWLEN Ha KA4eCTBO YCHyr.

3.1.9. Tpwn oLeHKe KayecTBa yCnyru UCMorb3yoT CreayoLwmne Kputepum:

- MONMHOTa npefoCTaBfieHust YCryru B COOTBETCTBUM TpeboBaHMAMW [OOKYMEHTOB U ee
CBOEBPEMEHHOCTb;

- 3(pdheKTUBHOCTL NPEefoCTaBrneHns ycnyru, oueHMBaeMas KOCBEHHbIM MeTodoM (B TOM uuchne
nyTem npoBefeHnsi onpocos).

3.2. KayecTBo ycnyr no opraHusaumm paboTbl C MONogeXbio B 0611aCT MOMOAEXHOW NONUTUKN

KauyecTBO ycnyr no opraHmsaumm paboTbl C MONOAEXKb0 B 0611aCTU MOMNOAEXKHON MNONMUTUKA OSMKHO
obecneynBaTb MpaBa M rapaHTUM camopeanu3aumvM MOodoro NokoneHus 6enropogues, MNOBbIWaTb
3(bEeKTMBHOCTb OpraHM3aToOpPCKOM W BOCMMTATENbHOM paboTbl CpeauM MOMOAEXM, COOEeNCTBOBATbL
CO30aHNI0 U Pa3BUTUIO MOJTOAEXHBIX U AETCKMX OOLLECTBEHHbLIX OpraHn3auuii, MOMOAEXHbIX MHULNATUB.

ObPhEKTUBHOCTL YCNYrn MOXKET ObITb Bblpa)keHa nokasaTensmu:

- COOTHOLLEHWEM peanuayembiX MOMOAEXKHbLIX NPOrpamMM K OCHOBHbLIM HanpaBrneHUsM CcoLmarnbHO-
3KOHOMMYECKOro pasBuTus obnactu;

- COOTHOLLUEHNEM (haKTU4eCKNX 0ObeMOoB (DMHAHCMPOBAHUSI AAHHOW YCNyrn K 3aniaHMpoBaHHOMY
o6bemy;

- COOTHOLLUEHME KONMMYeCcTBa PU3NYECKUX U IOPUANYECKNX ML, MOMYYMBLUMX TY UM MHYIO YCRyry K
KONMMYeCTBY NOTEHUMNANbHbIX NonyyYaTenen ycnyr;

- ynydweHneM gemorpadudeckon cutyauumn B obnacTy;

- NOBbLILLEHMEM 3aHATOCTU N TPYAOYCTPONCTBA MOSOOEXM;

- ynyJweHnem obecnevyeHuns Xnunbem Monoabix cemMen;

- NOBbILEHMEM MHTENMEKTYanbHOro 1 06pa3oBaTENbHOrO YPOBHA pas3BUTUSE MOMNOOEXM;

- NOBbILEHMEM YPOBHSA NOATOTOBKU MONOAbIX ftoaen K crnyxbe B psgax BoopyxeHHbIx cun Poccuu;

- CH>KEHMEM MOJSTOAEXHOW U AETCKOW NPECTYMHOCTMU.

Ycnyrm B ob6nactun MonogexHomn nonntukv, npeaoctaBsnsgemMble ynpasneHneM rno genam Monogexu
obnacTtun u ero CTPYKTYpHbIMW NogpasfeneHnsMu, JOMKHbI COOTBETCTBOBAaTb Creayowum TpeboBaHUsM:

- 3akoHogaTenbcTBy Poccuiickon ®epepavmu,

- NOTPEOHOCTAM KITMEHTOB,

- BbITb CBOEBPEMEHHbBIMY,

- OKasbIBaTbCHA B HeobxoaMMoM obbeme,

- BbITb 4OCTYNHBIMM MO LIEHE.

OpraHuzaumss paboTbl C  MOMOAEXbID [OO/MKHA  OCYLWeECTBNATbCA B COOTBETCTBMM  C
paspaboTaHHbIMKM  NporpaMmMamMu MO peanu3auuMm  OCHOBHbIX  HampaBfeHWn rocygapCTBEHHON
MOJSTOOEXHOW MOMUTUKKM, a Takke nnaHamMyn SeATenbHOCTU ynpaBneHns no genam monogexu obnactm um
€ro CTPYKTYPHbIX NogpasgeneHni.

Ycnyra no opraHusaumm paboTbl C MOMOAEXbIO ABNSAETCS KOMMNIiekcHon ycnyron. OHa cocTouT m3
ycnyr no TroCyAapCTBEHHOMY YMpaBneHWIo WM agMWMHUCTPUPOBAHUIO W ycriyr no obecrneyeHuo
OesaTenbHOCTH.

Ycnyrm no rocyaapCTBEHHOMY YNPaBIIEHNIO UITM aAMUHUCTPUPOBAHMIO:

1. Ycnyra no paspaboTke NpOEeKTOB HOPMAaTUBHbIX NMPAaBOBbLIX akTOB B 0OMacTy rocyaapCTBEHHOW
MOJSTOOEXHOW NOMUTUKM, KOOPOMHALIMM U KOHTPOSTIO 3@ UX MCMOMNTHEHMEM.

2. Ycnyra no Hay4YHO-METOAMYECKOMY W WHMOPMaUMOHHOMY OGecneyeHunto OesiTeNnbHOCTU B
obnacti MonogeXHON NOMUTUKN, MOHUTOPUHIY CUTYaLun B MOSTOOEXHON cpede.

3. Ycnyra no opraHu3aummM npodgeccuoHanbHON NOAroTOBKM M NEepenogrotoBkM kagpoB B cdepe
MOOAEXHOWN NONMUTUKMN.

4. Ycnyra no opraHu3auuMu v NpoBeAeHU0 0bnacTHbIX MOJOOEXHBIX MEpPONpPUATUNA, KOHKYPCOB,
decTtmBanen, cOopoB, COPEBHOBAHWI U aKLNNA.

5. Ycnyra no opraHusaumMm OesTenbHOCTM OOMnacTHOrO rocygapCTBEHHOro yupexaenus "LieHTp
MONOAEXHbIX MHULMATUB".

6. Ycnyra no opraHusaummM couuwanbHoW NpodUnakTUKM HeraTMBHbBIX SBNEHUA B MOITOAEXHOM
cpene.

Ycnyrm no obecnevyeHnto AeaTenbHOCTY:

1. Ycnyra no uHaHCMpPOBaHWIO MNPOEKTOB, MpoOrpaMmM U  MepornpuaTUA, NPOBOAUMbIX
NoABEeJOMCTBEHHBIMU CTPYKTYPaMu, MONTOOEXHBIMU 1 ETCKAMU 00LLECTBEHHLIMU 006 bEANHEHNSIMY;

2. Ycnyra no yyeTy rpaxnaH, NpeTeHAyLWux Ha BblAerneHve cybcugum mMonogbiM CEMbsIM B
NpYoOBPETEHNN N CTPOUTENBCTBE XUMbS.

3. Ycnyra no BblAeneHunto rpaHToB, NpemMui, CTUNeHauin TanaHTAMBOWN MOMOAEXN.

4. OnncaHne ycnyr, Oka3blBaeMbIX y4pexaeHnem



4.1. Ycnyra no pa3paboTke NPOEKTOB HOPMAaTUBHbIX NMPaBOBbIX akTOB B 06M1acTu rocyaapCTBEHHOW
MOSOOEXHOW NOMUTUKM, KOOPAMHALMM U KOHTPOSTHO 3a UX UCNONHEHMEM

Mpn paspaboTke NpPOEKTOB HOPMAaTMBHbLIX MPaBOBbIX aKTOB MO BOMpocam peanusauuu
rocyiapCTBEHHOV MOSIOAEXHON NOMUTUKMA (3aKOHOB 0oBnacTv, nporpaMm, MOCTaHOBIEHW rybepHaTopa
obnactvi, NOCTaHOBMNEHUWA MpaBUTENbCTBA 06nacTn) ynpaereHve no Adenam Monodexu obnactu
3anpawmBaeT HeobxoauMmylo UMHopMauMilo B YNpaBneHWsX KynbTypbl, 0OpasoBaHWA W Hayku,
30paBOOXPaHeHNs, coLmanbHOM 3alMTbl HacerneHuss obnactu, a Takke B ynpasrneHun PemepanbHoM
rocyapcTBeHHOM cry>0bl 3aHATOCTU HaceneHns no benropogckon obnacTv, TeppuTopransHOM opraHe
denepanbHON cnyx0Obl rocyaapcTBeHHOMW cTaTUCTUMKM Mo benropoackon obnactu, genapTameHTax
Benropoackoni obnacTtn, y4ebHbix 3aBedeHusx. [lonyyeHHass wHgopmauma obobwaetcs. [Mpwu
HeobXxoaMMOCTM co3aroTca paboyme rpynmnbl 48 NOArOTOBKM NPOEKTOB.

O6nacTHble HOpMaTuBHbIE M LIENeBble NPOrpaMMbl, HamnpaBMneHHble Ha peanu3auuio OCHOBHbIX
NOMOXEHUA rocygapCTBEHHON MOMOAEXHON NOMUTUKW, OOMKHbI COAepXaTb Lenu U 3adayn, OCHOBHbIE
HanpaBfeHus, MexaHusM peanu3auuvM, HOPMaTUBHO-NPaBOBOE, OpPraHM3auMoHHOEe U  pecypcHoe
obecneyveHne, [OmMkHbl OblITb Takke oOnpegeneHbl OTBETCTBEHHbIE 3a BbIMNOMIHEHWE MpPOrpamm,
0603Ha4YeHbl 0XMOaeEMble KOHEYHbIE pe3yrnbTaTbl, onpeaerneHbl Npoueaypbl KOHTPOMSA 3a UCMNOMNHEHNEM
nporpaMm 1 cpokamu Ux BbIMNOSTHEHUS U CUCTEMbI OLIEHKM pe3ynbTaTos.

B uensx noBbiweHus 3EKTUBHOCTU peanu3auum HOPMaTMBHbLIX MPaBOBbIX akTOB B 0bnactu
rocyiapCTBEHHOW MOMOAEXHOW NOMUTUKN yrpaBreHem no genam mMornogexu obnactu ocyLecTBnsieTcs
KooOpAWHAaLMSA N KOHTPONb AeATENbHOCTM OPraHoB No Aenam MOMOAEeXM MyHUUMnanbHbIX obpasoBaHui.
Mo pesynbTataM KOHTPOMS TFOTOBUTCA MPOMEXYTOYHAss W UTOroBast WHGOPMaUMs O BbIMOSTHEHUM
HOpPMaTUBHbIX NPaBOBbLIX aKTOB, MPOrpaMM W nepegaeTcy B annapart rybepHaTopa obnacTu.

4.2. Ycnyra no Hay4yHO-MeTOOUYECKOMY U MHGOPMauUOHHOMY obecrneveHuto OesTenbHOCTU B
obnactin MonoAexHoN NOMUTUKM, MOHUTOPWHIY CUTYaLun B MOSOGEXHON cpeae

Ynpaenenne no genam monodexu benropoackon obnactu paspabaTbiBaeT M OcyllecTBnseT
BbIMYCK HAay4YHO-METOOMYECKUX W MH(OPMALUOHHBIX MaTepuanoB MO OCHOBHbIM HarnpaBreHUsMm
MOMOAEXHON MONUTUKN. HayuyHo-meToauveckme n MHopMaLMOoHHbIE MaTepuanbl cnocobeTByoT Gonee
apektuBHOM paboTe opraHOB MO AenaMm  MOMOAEXW MyHuuunanbHbiX obpasoBaHui obnacTwy,
MOMOAEXHbIX W [OeTCKMX OOLWeCTBEeHHbIX OObeAMHEeHU B peanu3aumm OCHOBHBLIX HarnpaBneHumn
MOSOOEXKHOW MNOMUTUKW, PacnPOCTPaHEHMIO JyYlIero OTEeYEeCTBEHHOrO, MeXAyHapOogHOro onbita B
BOMNpOCax opraHnsauum paboTbl C MONOAEXKbIO.

HayyHo-meTogmyeckme 1 MH(POPMaUUOHHbIE  MaTepuanbl TFOTOBATCA K  permoHasrbHbIM,
BCEPOCCUNCKNM, MEXAYHapOA4HbIM CEMUHapaM 1 KOHEepeHLUAM, a Takke no ntoram nx paboTol.

Ona noarotoBkM K  BbIMYCKY HAYyYHO-METOAMYECKMX W MHAOPMAaLMOHHBLIX MaTepuarnos
NPYBNEKAIOTCH YYEHbIe U CNeLManucTbl PasfmyHbIX HAYYHbIX YYpEXaeHun.

ExxemecqayHo npoBOAUTCH  MOHWUTOPUHI  OEATENbHOCTM OpraHoB Mo AdenaM  MOMo4exu
MyHMUMNanbHbIX OBpa3oBaHMi, NOABEAOMCTBEHHbIX OpraHusauui Mo  peanu3aumm  OCHOBHbIX
HanpaBreHUn MOMNOAEXKHOW MNONMTUKKN, OBNAaCTHbIX MOSIOAEXHbIX LieNeBbIX Nporpamm.

MoHuTOpuHr npobnem © NpoUEeccoB B  MOJIOAEXHOM cpede  onpegenser  CTeneHb
YOOBNETBOPEHHOCTN MOSIOAEXN B peanu3auum MOMoAexHon nonutukun B benropoackon obnactu u
CrnocobCTBYET MPUHATUIO OBOCHOBAHHBIX YNPaBIIEHYECKMX PELUEHWI, UCMONb3yeTcs npu pa3paboTke
Hay4YHO-METOANYECKUX N MH(POPMALMOHHBIX MaTepuarnos.

4.3. Ycnyra no opraHusaumn npoceccnoHanbHON NoAroToBKM M NepenoaroToBkM Kagpos B cdhepe
MONOAEXHOW NOMUTUKA

OencTeyowaa cucrema npoecCUoHanbHOM MepenoaroToBkM U MOBbIWEHUA  KBanudukauum
pyKOBOAUTENEN U CNeLmnanvcToB OpraHoB MO AenaM MOSOAEXMN OOoMmKHa obecneymBaTb NOTpeGHOCTY B
OOMOMHUTENBbHOM NPOdECCMOHANbHOM 00pa3oBaHMM C y4eTOM crneundurkn Mx NPOU3BOACTBEHHOMN
aesrtenbHocTu. [pu BbISIBNEHUN HECOOTBETCTBMSA YpOBHSA 06pa3oBaHWsi pabOTHMKOB 3aHMMaeMoWn
OOIMDKHOCTM U BbINOMHAEMON paboTe OHU  HampaenslTCA  Ans  NOMYYEHUs  AOMOMHUTENBbHOIO
npodeccrmoHanbHoro obpasoBaHus Ha oOy4veHue, MNepenoAaroToBKY WAW Ha KypcCbl MOBbILLEHUS
KBanudukauuu.

JononHutenbHoe npodeccrMoHanbHoe obpa3oBaHMe OOIMKHO CnocobcTBoBaTh Gonee ycnewHomy
OCYLLIECTBMNEHMNIO KaJpOBOW MOMWUTMKMA, MAaKCUMarnbHOM peanu3aumm JIMYHOCTHBIX BO3MOXHOCTEN
pabOTHMKOB M cneumanucToB yuypexaeHus. C 3TOM Uenbio NPOBOAWUTCA CUCTEMATUYECKOE W3y4YeHue
noTpebHOCTM B AOMONHUTENTBHOM 00Yy4YeHMn paboTHMKOB U CMELIMANTMCTOB OPraHoB Mo AeraM MOOogeXM.

PaspaboTaHHble y4ebHbIMM LieHTpamMu NpodEecCMoHarnbHOW NEepenoarotoBKkM U MOBbILLEHUS
KBanudvkaumm KagpoB (B TOM 4yucre 3apybexHbiMn) yyebHble nporpamMmbl AOMKHbI COOTBETCTBOBATh
Xapaktepy  TpPy4OBOW  OEATENbHOCTM  CrywaTenenm UK COOTBETCTBOBAaTb  FOCYAAPCTBEHHLIM
obpaszoBaTenbHbIM CcTaHZapTam OOMOSNTHUTENBHOTO npodeccnoHanbHOro obpa3zoBaHus.
O6pa3soBaTternbHble NporpaMmmbl SOIMKHbI OblTb COPUEHTUPOBaHbI HA UCXOAHLIV YPOBEHb 0Opa3oBaHMs U



MOArOTOBKY, KBanuuKaumoHHble TpeboBaHMsA (NpodpeccuoHanbHble CTaHAapTbl) U Lenu oby4yeHus.
O6pasoBaTtenbHble  MporpaMmbl  JOMKHbI  NpegycmaTpuBatb  BxogHoe  MpodyOopueHTaLMOHHOEe
TecTMpoBaHue, 6ok obuenpodeccnoHanbHbIX AMCUMNIUH, ONOK chneumanbHbiX AucumnnuH, 6rnok
BCMOMOraTenbHbIX AUCUMUMIMH, MNPaKTUKy WAW CTaXMpOBKY. [OMNOnHUTENbHblE MNpodeccuoHanbHble
obpa3oBaTtenbHble NporpaMMbl pa3pabaTbiBalOTCA U peanunsyloTcs obpasoBaTeNbHbIM yuYpexgeHnem
CaMOCTOATENbHO C y4eTOM NOTpebHOCTEN 3aka3ymka.

Cnywartenam gomkHa 6biTb NpefocTaBneHa nMeroLlascsa Ha gakynbtetax, kacdegpax u B Apyrmx
CTPYKTYPHbIX NoApasneneHnsx yypexaeHusl HopMaTUBHas, MHCTPYKTMBHas, ydebHas u metopudeckast
OOKyMEeHTauMs Mo BompocaMm WX npodpeccMoHanbHOW [AeATENbHOCTM, a Tawkke OubnvoTteku,
MHGOPMALMOHHbIE OOHAbLI, YCRyrn Apyrux MoApasaeneHuin B Mopsake, onpegenseMoMm  ycTaBoM
yupexaeHus.

Mony4yeHHble 3HaHWA OOMKHbI COOTBETCTBOBATb HOBEMLUIMM [AOCTWXKEHWAM B COOTBETCTBYHOLLUX
OTpacrnsax Hayku U TEXHUKWU, NepeJoBOMY OTEYECTBEHHOMY U 3apyOeXXHOMY ONbITY.

MpodeccuoHanbHas NepenoaroToBka AOMKHA pacLUMpaTb KBanudUKaumio CneumnanmncToB B LIEnsX
X agantauum K HOBbIM 3KOHOMMWYECKMM M COUManbHbIM YCMOBMSIM, CMOCOOCTBOBAaTb MOBbLILLIEHUIO
KayecTBa NpeaoCTaBseMbIX YCIyT.

3a nepuop oby4deHus criyluaTenen C OTPbIBOM OT OCHOBHOV paboTbl COXpPaHAETCA WX CPeaHss
3apaboTHas nnarta no OCHOBHOMY MeCTy paboTbl.

WHoropogHum cnywiatensiM, HanpaeneHHbiIM Ha OOyveHne C OTPbIBOM OT OCHOBHOW paboThbl,
BbIMMa4YMBalOTCA CYTOYHbIE MO YCTaHOBMEHHbIM AN KOMaHAMPOBOK Ha TeppuTopun Poccuickon
denepaumm Hopmam.

[nsi noAroToBKM NAEPOB MOMOAEXHOIO M AEeTCKOro akTvBa NpoBoAUTCA 0bracTHas LKona akTMea
"A - nupep". MNo pesynbTatam o6GNacTHOW LIKOMbI CTyYAEHYECKoro aktmea "A - nuagep" Bpy4aroTcs
cTMnengum rydbepHaTopa obnacTu.

YnpaBneHne no genam Monogexu obrnactu ocylecTBnseT oTbop NepcrneKkTUBHbIX KaapoB Ast
roCyAapCTBEHHbIX W MyHUUMMANbHbIX CTPYKTYpP, a Takke OpMUPYET COCTaB MOSIOLAEXHOro
npasutenscTBa benropogckon obnactu, ABNSIOWErocs 4eNCTBEHHbLIM KagpoBbIM Pe3epPBOM.

[na nonyyYeHus HaBLIKOB yrNpaBneHYecKon OeATENbHOCTU YfeHbl MOMOAEXHOro npaBuTeNnbCTBa
Benropogckon obnactn npoxogoAaT CTaXWMPOBKY B AenapTaMeHTax M ynpaBneHusx obrnactv noa
PYKOBOACTBOM YyNpaBrieHns no genamM Monogexu obnactu.

4.4. Ycnyra no opraHu3auum 1 nNpoBefeHnto 06nacTHbIX MOSTOAEXKHBIX MEPOMNPUSTUN, KOHKYPCOB,
decTmBanen, cbopos, COPEBHOBAHMWI, akLnn

[MpoBegeHne o0ONacTHbIX MOMOAEXHbIX MeponpuATMA  (KOHKypcoB, decTuBanen, cbopos,
COpPEBHOBaHWIA, aKLMN) OCYLLECTBMSETCA B COOTBETCTBUM C NEPCMEKTMBHbIM MAaHOM YyrnpaBneHusd no
genam morogexu obnactm no cnegylowyM HamnpaBneHUAM - AyXOBHO-HPABCTBEHHOE BOCMMUTaHMWE,
naTpuoTM4EeCKoe BOCMUTaHWNE; TBOPYECKOE pa3BUTUE U Apyrue.

Ynpaenenne no genam monodexu obnactv rotoBuT B YCTAHOBMEHHOM MOPSAKE MOMOXEHUS O
NPOBOAMMbBIX KOHKypcax, ectuBansx, cbopax, COPeBHOBaHUAX, akUMAX WM AOBOAUT UX OO CBeOeHus
MONOOEXN FOPOA4OB M panoHOB obnactn vepes opraHbl MECTHOro CamoynpaBreHus MyHULMNanbHbIX
obpasoBaHuii, cpeacTBa MaccoBon MHopmaunn.

B nonoxeHusix o nposBedeHWM 06NACTHBIX MOMOAEXHbLIX MEPONPUSATUA onpedeneHbl uenu u
3aga4M MeponpusTUsi, COCTaB YYaCTHWKOB, BPEMS M MECTO MPOBEOEHWs; CPOKM Modayn 3asiBOK Ha
yyactue, OprkOMUTET MEPOMPUATUS, >KIOPU MEPOMPUSATUS, pacxodbl Ha MPOBeOEeHWE MeponpuaTUs,
OTBETCTBEHHbIE 3a MX MPOBEAEHNE.

Matepvanbl, npefgcTtaBneHHble Ha KOHKYpPC B YMNpaBfieHWe No genam morogexu obnactw,
paccMaTpvBalOTCs YrieHaMM >KIOpU UITM KOMUCCUEN B YCTaHOBIEHHbIE MonoXXeHneM Cpoku.

Onsa HarpaxgeHnus nobegutenent MeponpusTUA UCMONb3YHTCA OUMMAOMbI, rPamoThl, Npuabl. Ons
NpoOBEAEHNS MEPONPUATUA MPUBIIEKAIOTCSA CTOPOHHME CheuuanucTbl M 3KCnepTbl, obnagarowwme
COOTBETCTBYHOLLMMUN 3HAHUSIMU 1N HABbIKAMM.

MonogexHble MeponpusTUA OOSDKHbI MPOXOoauTe B MecTax, obecrneuvvBalolux MpuBreyeHne
MaKCUMarbHOro KONMYecTBa y4aCTHUKOB U 3pUTENEN.

MaccoBble MONoAexXHble MEeponpusATUA  OOMMKHbI MPOBOAUTLCA C  Y4ETOM BO3PACTHbIX U
PU3MONOrMYECKNX OCODEHHOCTEN YHACTHUKOB.

[MpoBegeHne MaccoBbIX MOMOAEXHBIX MEPOMPUATUA OOIMKHO CnocobCTBOBATb BOBMEYEHMIO
MONOOEXN B OOLLECTBEHHO 3HAYMMYK [OEATENbHOCTb, BOCMUTAHMIO T[paXgaHuWHa W naTtpuoTta
benropoguunHsbl.

4.5. Ycnyra no opraHusauun OesTenbHOCTU OBMacTHOro rocyAapCTBEHHOMO yypexaeHusa "LieHTp
MONOAEXHbIX MHUUMaTMB"

[aHHas ycnyra HanpaeneHa Ha obecnevyeHne KynbTypHbIX, MH(OPMALMOHHBIX, COLMarnbHO-
3KOHOMMWYECKMX YCITOBUI AN camopeanusauum Mornogbix rpaxkgaH benropopckon obnactn. O6nactHoe
rocygapcTBeHHoe yupexaeHve "LIeHTp MOMOAEXHbIX WHUUMATUMB" SBMSETCA MNoABedOMCTBEHHbBIM



yuypexaeHueM, umeeT ycTaB, LUTATHOE pacnucaHve, CMeTy pacxXodoB Ha cofepXaHue ydpexaeHus,
KOTOpYl0 YTBEPXOAET HavanbHUK ynpaeneHus no Aenam Monogexu benropogckon obnactw.
®PurHaHCMpOBaHNE [EATENbHOCTM OCYLLECTBNSAETCA M3 CpedacTB obnacTtHoro Owogketa Mo pasgeny
"MonogexHas nonutuka".

O6nactHoe rocygapcTBeHHoe yupexaeHue "LleHTp MomnogexHbiX WuHuMuMatMe" paboTaeT no
TEKyLLMM nnaHam, COOTBETCTBYHOLUUM OCHOBHbIM HarpaBneHUaM roCygapCTBEHHOW MOMOLEXHOMN
NOnnUTUKK, 0B6NacTHbIM LieNeBbIM MOMOAEXHbLIM NporpaMmmMamM U Npukasam, YTBEPXKOEHHBIM HayYaribHUKOM
ynpaeneHus no genam monogexu benropogckon obnactu.

YnpaeneHnue no genam monogexu benropoackor obnactu NpoBOAUT MOHUTOPUHI OEATENbHOCTM
"LleHTp MonogexHbIX WHMUMATMB", Ha OCHOBE KOTOPOro MPUHUMAKOTCA Mepbl, HanpaBneHHble Ha
ONTUMM3ALMIO AeATENBbHOCTN NOABEOOMCTBEHHbIX YUPEXAEHUNA.

4.6. Ycnyra no opraHusaumm couuarnbHON NpounakTukM HeratuBHbIX SIBNEHWA B MONOAEXHOM
cpene

B uensx coumanbHo NPOoUNaKkTUKA HEraTUBHBLIX SBIEHWIA B MOMNOAEXKHON cpeae ynpaBneHnem no
aenam monoaexu benropogckoit obnactu npoBoauTCs opraHM3aums:

- NETHMX TPYOOBbIX OTPSA0B HECOBEPLLUEHHONETHEN MOMOOEXM;

- NEeTHMX TPYyOOBbIX O340POBUTENbHLIX BOEHHO-NMATPUOTUYECKUX nareper Ansi MOSogexu
[EeBNaHTHOro NOBeaeHUs;

- CTyAEeHYeCKMX TPYAOBbIX OTPAAO0B.

C uenblo BbISBMEHUA HapPYLUEHUA B AEATENbHOCTU MOMOAEXHbIX NOOUTENLCKUX 06beguHEHU 1
cybbeKkToB npeanpuHMMaTenbCKON LenTenbHOCTM yrpaBreHMem Mo Aenam monogexu benropogckoii
obnactu npoBoanTCA eXxemMecs4YHbIN MOHUTOPUHI OeATelNNIbHOCTU Ha TeppuTopumn obnacTtu:

- ANCKOTEK;

- KOMMNbIOTEPHbIX CaNoOHOB;

- MOMNOAEXHBIX KIYOHbIX MOOUTENBCKUX 00 bEeAUHEHWI;

- KnyboB NO MHTEpecam;

- HecbopMarnbHbIX MOMOAEXHbBIX 00 beaMHEHNIA.

JleTHMe TpyaoBble OTpSAbl ANA HECOBEPLUEHHONETHEN MOMNOAEXM B ropodax M panmoHax obnactm
CO34alTCsa B pamMKax [OoroBopa Mexay yrnpaereHuem no genam monogexu benropogckon obnactu wm
ynpaerneHmem defepanbHON rocygapCTBEHHOM CNyObl 3aHATOCTM HaceneHus benropoackon obnacTu.

Ynpaenenwne no pgenam monogexu benropoackor obnactM COBMECTHO C  ynpaBrieHWEM
coumanbHOM 3awuMTbl HaceneHus benropogckon obnactm M ynpaBreHWEM  BHYTPEHHWX Aen
benropogckon obnactu exerogHo B NETHUMM nepuog opraHudyeT paboTy neTHMX TPyAoBbIX
030POBUTENBbHbLIX BOEHHO-NATPUOTUYECKMX Narepen Ansg Monogexu 4eBUaHTHOro NoBeaeHus.

Ynpaenenue no genam mornopexun benropogckon obnactn COBMECTHO C ydebHbIMM 3aBeAeHMAMM
Bbenropogckon obnactn exerogHo dopmupyeT cTyaeHdyeckue Tpyaosble oTpsagbl (CTO). Ha 6ase
NnoaBeAOMCTBEHHOIO yypexaeHusa cosgaetca obnactHon wtab CTO, dwuHaHCcupyembin U3 cpeacTs
obnacTtHoro GrwomkeTa no pasgeny "MonogexHasa nonutuka". Heobxogumbin obbem pabor CTO
onpegenseTca M cornacyetca € AenapTaMeHTOM  CTPOUTENbCTBa, TpPaHCnopta W XKUIULLHO-
KOMMYHarnbHOro xossinctea benropoackon obnactu. YnpaeneHue no genam monogexu benropoackon
obnacTtu opraHmayet y4eby komaHampor CTO, nogrotaBnmBaeT meTogudeckne martepuansl. [1o nroram
pabotbl CTO ynpaBneHue no genam monogexu benropogckon obnactv opraHMayeT cneT CTyAeHYECKMX
TPYAOBbIX OTPSAOB U HarpakgeHWe rpamoTtamMu, AeHEXHbIMU NPEMUAMU, LEHHbIMU NO4apKaMm fy4LImnx
yyacTtHukoB CTO.

4.7. Ycnyra no UHaAHCMPOBAHMIO MNPOEKTOB, MporpaMM W MeponpuAaTUA, MNPOBOOUMbIX
NoABEeOOMCTBEHHBIMU CTPYKTYpPaMu, MOSTOAEXHBIMU U AETCKMMU 0OLLECTBEHHBIMU 06 bEeANHEHUSMU

®durHaHCMpoBaHME MPOEKTOB, MporpaMM W MepOnpUATUA, MNPOBOAMMBLIX MNOABEAOMCTBEHHLIMU
CTPyKTypamMu ynpaBneHuss no pgenam wmonogexu benropoackon ob6nactu, OcyllecTBnsieTcs B
COOTBETCTBMU C TEKYLLUM U MEPCTNEKTUBHBIM NIaHaMM Yepes3 Ka3HavyemncKyo CUCTEMY.

[na duHaHCMpoOBaHMSA MPOEKTOB, MpPOrpamMm, MeponpuATUA, NPOBOAMMBLIX MOOABEAOMCTBEHHBIMU
CTPYKTypamMu, B MECHAYHbIN CPOK MPeaoCTaBseTCs PYKOBOAMTENIO YNpaBfeHWs No Aenam MOIOoOEXU
Benropoackon obnactu nporpaMmma, NpoekT, CLEeHapHbI NiiaH, CMeTa pacXxo4oB Ha X NPOBEAEHME.

[ocypapcTBeHHass noadepka  MOMOAEXHbIX W OETCKMX  OOLLECTBEHHbIX  OpraHusauun
Benropogckon obnactn oOcCywecTBnsieTcss B COOTBETCTBMM C 3akoHOM benropogckonm obnactm "O
rocygapCTBEHHON MOAAEMKKE MOSOOEXHbBIX U OeTCKMX obiecTBeHHbIX obbeamHeHun B Benropoackon
obnactn".

®urHaHcKMpoBaHWe nporpamm (MPOEKTOB) MOMOAEXKHBIX U OETCKMX OOLLECTBEHHbIX OpraHv3auumn
OCYLLIECTBNSETCA Ha KOHKypCHOW ocHoBe. [Mpu onpegeneHmn obbema (OUMHAHCUPOBaAHUS YYUTbIBAKOTCSA
crnegywwme MnaHupyemble pesynbTaTbl OESATENbHOCTU OT peanu3auuy  pasfiuyHbIX MNPOEKTOB U
nporpamMmm:



- yBenuuyeHue uucna Morofplx noderd 1M geTen, BOBMEYEHHbIX B peanusaumio NPOEKTOB U
nporpamMmm MOMOAEXKHbIX U EeTCKUX 00 beANHEHNI;

- yBENNYEHNE YNCITEHHOCTU YNEHOB MOMOAEXHbIX U AETCKUX 00beaNHEHWN;

- aKTUBHOe, JeATernbHoe yyacTue obbeanHeHun B peanu3auum MNporpamMmmbl ynydlleHust kadyecTsa
XM3HW HaceneHus benropoackon obnactu.

"O cucteme MeponpuaTM No nogaepxke obbeanHeHun, paboTalrLwmnx ¢ AeTbMU U MOMOAEXKbI0 Ha
Tepputopum obnactu”.

OKCNepTHbI COBET AaeT 3akroyeHue no nporpaMMam MOSMOOEXHbIX U AEeTCKUX OBLLEeCTBEHHbIX
opraHu3auui, NpeacTaBneHHbIM Ha KOHKYpC. YnpaBneHue no genam mornogexu obnactu obecneuvsaet
AesaTenbHOCTb AaHHOro coBeTa.

Ons nogoepXkn M pasBUTUS NPOrpaMM MOMOOEXHbIX W AeTCKMX 0ObeaWHEHWI MpoMcxXogouT
npemMmnpoBaHne 3TUX OpraHn3aumin No crneayoLwmnm HanpaBneHUsIM:

- pa3BUTUE MHHOBALUMOHHbIX UAEN N TEXHOIOMMN;

- obpa3oBaHne pJeTe’i W MOIMOOEXW, OCHOBAHHOE HA COYETaHUW TYMaHUTaPHbIX
€CTECTBEHHOHAYYHbIX 3HAHUA W WX UCMOMb30BaHWU AN OOCTWKEHUSA KaKOW-NMMOO MNpaKTUYecKo
(npon3BoacTBEHHOM, N306peTaTeEnbCKON, N30aTeNbCKON U ApYrux) 3agaq;

- YKpenneHue 340poBbs AeTer U MOMNOAEXKN, BOBMEYEHNE X B 3aHATUSA (PMU3NYECKoW KynbTypon u
CNopTOM, TYpU3MoM, (POPMMPOBaHNE 300POBOro obpasa Xu3Hu;

- npodunakTMka HapKOMaHWM W 3aBUCUMOCTU OT APYrMX BWOOB MCUXOAKTUBHbLIX BELLECTB,
acoumanbHbIX SBNEHWUI B MOMOAEXHOW cpeae;

- npocbmnakTnka 6e3Hag30pPHOCTU N NPaBOHAPYLLEHMI CPEAU MOMOOEXM;

- pa3BuUTUE XYOOXKECTBEHHOIO TBOpYECTBA MOSTOAEXM;

- 9KOmorus, oxpaHa okpyxaroLen cpeabl;

- NaTpuoTM4eckoe, rpakgaHCKoe, AYXOBHO-HPABCTBEHHOE BOCMUTaHWE MOMoAEeXW, pasBuTue
KpaeBeayeckoM U MouCKoBOM paboThbl, COXpaHEHME WM BOCCTAHOBEHME MaMATHUKOB OTEYECTBEHHOM
NCTOPUU U KYNbTYpbl;

- noagepkka Monogon ceMbi;

- (bopmmpoBaHMe n pa3BUTUE CUCTEM CoLMarbHbIX CrYX0 1 KnyboB And NOgPOCTKOB U MOMOOEXM;

- nogaepkka MOnogeKHOro npearnpvHUMaTenbCcTBa U CO4EeNCTBUE 3aHATOCTU MONOOEXN;

- coumanbHas nogaepkka MonogbIX MHBaNMAOB B pasnmyHbIX cdhepax XKU3HeaeaTeNbHOCTY;

- NogaepKka MONoAEXKHbIX COLManbHO 3HAaYMMbIX NMPOEKTOB U UHULMATUB;

- pa3BuUTUE CTYOEHYECKOro camoynpaBneHns N CTyAeHYEeCKUX 0bLLEeCTBEHHbIX (OPMUPOBAHUN.

[MpropuTeT B Nony4yeHun npemMun MMeT BOLeALne B 06racTHOM peecTp MOMOOEXHbIX U AETCKUX
OOLECTBEHHbIX OpraHMsauun MOMOAEXHbIE W AeTckMe obbeAuHeHUs, OeATEeNbHOCTb KOTOPbIX
COOTBETCTBYET NPUOPUTETHBLIM HaMpPaBneHNAM rocy4apCTBEHHON MOMOAEXHON NOMUTUKK, peanu3yembiM
B obnactu.

YnpaeneHue no genam Morogexu obnacTtn paccMaTtpuBaeT pekoMeHaaunm JKCnepTHOro coBeTa u
NPMHUMaET peLleHne Nno WToram KOHKypca nporpaMM MOMOAEXHbIX W OETCKUX OOLEeCTBEHHbIX
obbeanHeHun.

n
n

4.8. Ycnyra no ydveTy rpaxgaH, npeTteHayLlmx Ha BblaeneHne cybcuanin monoabiM CeMbsiM B
nNprMoBpeTeHNn N CTPOUTENBLCTBE XKUMbS

B cootBetctBMM ¢ CornaweHnem mexay [occtpoem u npasutenbcTtBOM benropogckon obnactu
ynpaerneHmem no genam monogexv benropogckon obnactn okasbiBaeTCs rocygapCTBeHHas nogaepxka
B PELIEeHNM XUNuwHon npobrnembl mMonodbiM CeMbAM - BbigeneHue cybcuamm B npuobpeteHun u
CTPOUTENBCTBE KUIbS.

YnpaBnenwne no pgenam Monodexu benropogckon obnactM € NOMOLLBIO  MpUBNEKaeMbIX
crneunanncToB WnuM TPynnbl  3KCNEPTOB MNPOBEPSET [LOCTOBEPHOCTb [OOKYMEHTOB VY 3asiBUTENEWN,
Xenawwmux nonyynMTb Ccybcuauo, MNpUHUMAET peleHne O TMOCTaHOBKe 3asiBUTENd - y4acTHUKa
noAanporpaMmbl Ha y4eT Ans nonyyeHus cybcmamm u BbigaeT CBUOETENbCTBO, YAOCTOBEPSIOLLEE NPaBo
3asgBMTENs Ha nonyyvyeHne cybeuamn. Ons npegocTtaBnenunss cybeuamin yyacTHMKaMm MOAnporpammbl
ynpaeneHne no genam mornogexu obnactv npegcrasnsieT B ynpasneHne denepanbHOro kasHadencrsa
no Benropoackon obnactn cornaweHue npaBuTenbCTBa obnactn ¢ [OCCTPOeM M CMUCKM y4aCTHUKOB
noanporpamMmel - nony4artenen cyocungun.

MexaHunam obpaTHOW CBA3U

duanyeckre n puanydeckme nuua, nonyyawLwme JaHHy yernyry, MoryT obpatntbca ¢ xanobon B
ynpaeneHne no genam Monoaexu obractu Ha Heka4eCTBEHHOE NPEeAOCTaBEHNE YCIYTW.

YnpaeneHnne no genam Morofexu obnactv BegeT XypHan anod u obpaiieHun pmsndecknx u
IOPUANYECKMX UL, HA HEKAYECTBEHHOE NPeoCTaBlEHNE YCITyru.

XKanobbl Ha HekayecTBEHHOE MpefoCTaBfiEHME  YCAyrM  pacCMaTpuBalOTCs B CPOKW,
yCTaHOBMEeHHbIEe 3akoHoaaTenbLcTBOM Poccuiickon ®epepauuu.

YnpaeneHune no genam monogexu obnactn oTeeT Ha kanoby npenoctaBnsaeT B MMCbMEHHOW UNu
YCTHOM ¢hopMe nuuam, odpaTUBLLMMCS C Xanobow.



4.9. Ycnyra no BbiAENEHUI0 rpaHToB, NPeMui, CTUNeHAN TanaHTINBON MONOAEXN

KoHcynbTaHTlNtoC: npyMmevaHme.
B oduumansHOM TekcTe AOKYMeEHTa, BUAMMO, AOMNyLleHa onevaTka: 3akoH benropogckoin obnactu
ot 09.01.1996 nmeet Homep 44, a He 144.

[aHHas ycnyra ocylecTBnsieTcss B COOTBETCTBMM C 3aKOHOM Benropogckon obnactm ot 9 sHBaps
1996 roga N 144 "O rocynapCTBEHHOM NOAAEPXKKE TanaHTNMBOW Monogexu" nocpecTBOM BbiaeneHns
rPaHTOB, NPEMWA, CTUMNEHOWA ONS MNOLAEPKKA TanaHTIMBbIX OHOWEN W OeByLleK, MOSOoLEeXHbIX
WHULMATKB.

BblaeneHne rpaHToB OCYLLECTBMSIETCA €XEroqHO Ha KOHKYPCHOW OCHOBE MOSOAbIM rpa)gaHam B
Bo3pacte oT 14 go 30 neTt u pPUANYECKMM NULLAM, 3aperncTpupoBaHHbLIM B YCTAHOBIIEHHOM MoOpsifgke,
OCYLLECTBNSIOLNM CBOI AeATENbHOCTb Ha Tepputopun Benropoackon obnactv U MMeLWMM B CBOEWN
CTPYKTYpe He MmeHee 50 npoLeHToB Monoablx nogen B Bo3pacTte oT 14 oo 30 net. ['paHTbl UCcnonb3ytoTcs
uenesbiM 06pazomM. O6GBHEM N NCTOYHUKN (DMHAHCUPOBAHUS FPAHTOB onpenensoTcs exxerogHo. MpoekTo,
npefcTaBneHHble Ha coMckaHue rpaHTa, AOMKHbI 3aTparneaTb UHTepeckl benropoackor obnactu n 6biTb
peanu3oBaHbl, B NEPBYO o4epenb, Ha Tepputopun benropoackon obnactu.

OKCcnepTn3y  MPOEKTOB  OCYLUECTBMSIET  3KCMEePTHO-KOHCYNbTaTMBHbLIA  COBET U3 4ucna
NPUBNEYEHHLIX BbICOKOKBANMMULMPOBaHHbLIX CNeLunanmcToB.

MpaBa aBTOpa cobnogalTca B COOTBETCTBUM C HOpMaMu 3akoHopaTenbcTtBa Poccuiickon
depnepaumm, 0ENCTBYIOLLErO HA MOMEHT NPUCYXXAEHUS dhaHTa.

ExerogHo npucyxpaetca npemus "Monogocte benropoguuHel" B obnactu nutepaTypsbl,
NCKYCCTBA, >XYPHaNUCTUKKN, NpodecCcnoHanbHOro Xy4oXXeCcTBEHHOrO TBOPYECTBA MOSIOAEXM, a Takke B
06nacTn TEXHUYECKNX, CENbCKOXO3ANCTBEHHbIX, 'YMaHUTAPHbIX, MPaBOBbLIX M SKOHOMWYECKUX HayK.

MaTtepuanbl, nNpeAcTaBreHHbleE Ha KOHKYpPC, paccMaTpuBaloTCs Ha KOMUCCUWM, KoTopasi
opMupyeTcs U3 BeoyLux OesTenen UCKycCcTBa, Hayku, KOMMO3UTOPOB, nucaTtenen, npepcraBuTenem
CcpeacTB MaccoBOW MHOPMaLMK, OBLLECTBEHHbIX OpraHu3auun nNpy ynpasneHun no genam Morogexwu
obnactu. o pelweHno AaHHOW KOMUCCUM MPEMUN BpyYalTCs M3 CpPeacTtB obnacTHoro Oropxera,
Bblaensiemblx no pasgeny "MonogexHas nonutmka".

BbigeneHne exerogHbiX CTuneHAuMh rybepHaTtopa obnactu ans  MOSIOAEXHOro  akTuea
OCYLLIECTBNSETCA B COOTBETCTBMM C MOCTAHOBMEHMEM [MaBbl agMMHUCTpaumMm obnactn ot 23 asrycra
2002 roga N 333 "O6 yuypexaoeHun exerogHblX CTUMNEHAWA NaBbl agMWUHUCTpauMM obnactu ans
MosiogeXHoro aktmea".

CtuneHgnn rybepHaTopa benropogckon obnactn ycTaHaBnvMBalTCA B LEMsX MNOOLLPEHMS
CTYOEHTOB-aKTMBUCTOB OOLLIECTBEHHOTO [OBWXKEHUS OHEBHOW (QOPMbl OOYYEeHWUs TOCY4apCTBEHHbIX W
npoLeaLlnx rocygapCcTBEHHYI0 akKpeauTaumio HEerocygapCTBEHHbIX BbICLUMX M CPeOHUX cneumanbHbIX
y4eOHbIX 3aBeEHNN N yYaLLUXCA-aKTUBUCTOB CUCTEMbI NpodeccuoHansHoro obpasoBaHunsi obnacTu.

HasHauyeHMe cTuneHaun CTyaeHTaM W ydawuMCsl, aKTMBHO 3aHUMalLWMMCs o6LLeCTBEHHOM
paboTon, npom3BoOUTCA MO XodaTaWCTBY CTPYKTyp MO Aenam MOSIo4eXn OpraHoB MECTHOro
CaMOynpaBfeHUs U1 pykoBOAUTENEN MOMOAEXHbBIX OOLLECTBEHHbIX OpraHn3aLuni.

CtuneHamn rybepHaTopa o0nacTu BbINMAYMBAOTCA E€XEMECAYHO B Mepuod C Hosbpsa no man.
Paamep ctMnenHgumn MoxeT ObITb MHOEKCUPOBAH, UCX0AS N3 BO3MOXHOCTEN obnacTHoro GogxeTa.

CTuneHamn yctaHaBnNuMBalTCA MO pesyfibTaTam 0ONnacTHOWM LWKOMbl CTyAEeHYecKkoro aktmea "HA -
nvagep" Ans CTYAEHTOB BbICUMX YY4ebOHbIX 3aBedeHun, Ons CTYOEHTOB CpegHuX crieuunanbHbIX Y4eOHbIX
3aBefeHUn M Ons ydawuxca  cuctembl  npodyeccuoHanbHoro  obpasoBaHus.  CtuneHgmnaTtam
Benropoackon obnactu Bpy4arTCs yoOCTOBEPEHMS YCTAaHOBINEHHOMO 0bpasLia.

5. MexaHn3m obpaTHOW CBA3MN

dunanyeckre n opManyeckme nuua, NonyyarLlme JaHHyo yenyry, MoryT obpatutbcs B yrnipaBreHue
no gernam Mornogexu obnactu ¢ xxanobow Ha Heka4yeCTBEHHOE NPefoCTaBlEHNE YCyru.

Ynpaenenne no genam Morogexu obnactv BegeT XypHan kanob n obpaiieHun pusndecknx u
HOPUONYECKNX NnL,.

XKanobbl Ha HeKkayecTBEHHOE MpefoCTaBfiEHME YCAyrM  pacCMaTpuBaloTCs B CPOKW,
yCTaHOBMEHHbIE 3akoHoAaTenbcTBoM Poccunckon ®enepauum n benropoackon obnactw.

YTBEpXKaeH

NOCTaHOBMEHMEM MpPaBUTENbCTBA
Benropoackon obnactu

oT 9 utoHsa 2006 r. N 135-nn



NOPAOOK OLIEHKU
COOTBETCTBUA KAYECTBA ®AKTUHECKU NPEAOCTABJIAEMbIX
BIOAXETHbIX YCINYT PETUOHAIIbHbIM CTAHOAPTAM KAYECTBA

1. OueHka ka4ecTBa (baKTVI‘-IeCKVI npeaocTaBndeMblX O OKETHbIX ycnyr pervmoHanbHbIM
CTaHOapTaM KaydeCTBa Npon3BoanTCAd No pedyrnbTaTtaM npoBeneHnA KOHTPOSbHbIX MepOI'IpI/IFlTI/lIZ.

2. OpFaHaMVI, YNOJTHOMOYEHHbIMK Ha OcCylleCTBlieHNe KOHTPOIIbHbIX MepOI'IpI/IﬂTI/IIZ, ABNAKTCA
rmaBHble pacnopaguTenn O aAXKeTHbIX cpencTts, HanpabBlnAeMblX Ha d)MHaHCI/IpOBaHVIe (onnaTy)
OoaXKEeTHbIX ycnyr, Unn nHble y4vpexneHua (opransauMM), obnaparowme KOHTPOJTbHbIMU MOJTHOMOYNAMU
B COOTBETCTBUM C MONTOXKEHUAMU D,eIZCTByI'OLLI,eFO 3aKoHoaaTenbCcTBa.

3. OGbektamum KOHTPOJbHbIX MepOI'IpMﬂTMﬁ ABNAETCA BbidBNeHne CcOoOTBETCTBUA KadecTBa
npeaocTtaBndemMblX ycnyr, a TakKkKe TexHOoNnormm wu yCJ'IOBI/IIZ nx npenocraBneHunsa Tpe6OBaHI/IF|M
permoHanbHOro CtaHgapTa Ka4ecTtBa, yTBepXXOaeHHOro npaBmnTeNbCTBOM Eenropop.cmﬁ obnacTtu.

4. CyObeKkTtaMy KOHTPOIbHbIX MEPOMNPUATUIA SBNSIOTCA OpraHusauMu 1 nuua, npegocrasnsiolmne
06LLIECTBEHHO 3HAYMMblE YCNYrn, ecnn nx nNpegocTaBneHne CBsA3aHo ¢ hMHaHCMpOBaHUEM (onnartow) 3a
cyeT cpencTB obnacTtHoro GlomkeTra unm ¢ paHee BblOaHHbIM PErvoHanbHbIM OPraHoOM paspeLueHuemM
(MMueH3nen) Ha oka3aHue yCryr.

5. lMpaBoBbIMM OCHOBaHUSMM ONS MNPOBEOEHUA KOHTPOMbHLIX MEepPOonpuUATUA B OTHOLLEHUM
XO3ANCTBYIOWMX CYOLEKTOB, He CBA3aHHbIX C KOHTPONMPYIOLWMMKM OpraHamu BefoOMCTBEHHOM
MOAYMHEHHOCTBIO, MOFYT SIBMSITbCA TOSMIbKO HOPMbl AEWCTBYIOLLEro 3aKoHOAaTeNnbCTBa, a Takke
MONOXEHUs [OroBOPOB M COMMAlleHWI Ha oOkasaHMe COOTBETCTBYlOLWMX Yycnyr. B gorosopax,
3aKIt04aeMbIX C UCMOMHUTENSIMK ONflavymMBaeMblX 3a c4eT obnacTtHoro GrogkeTa ycnyr, B 06s3aTenibHOM
nopsake AOMKHO BbiTb NPeayCMOTPEHO MPABO NMPOBEAEHUSI KOHTPOMbHBIX MEPONPUSTUIA MO COBNIoAEHNIO
pervoHasibHOro CcTaHfapTa kadecTBa COOTBETCTBYHOLLEW YCrnyrn (ecrnv TakoW CTaHAapT K MOMEHTY
3aKMoyeHns goroeopa  Obin yTBepXkAeH) unM  0GOCHOBAHHOCTM  UCMOSIb30BaHWS MepedaHHbIX K
UCMOSHEHWIO BIOMKETHBIX CPEACTB.

6. KOHTponbHble MeponpusiTusi NpoBOAATCA HEMOCPEACTBEHHO B MECTax OKasaHusl yCnyr unu B
OopraHusaumsix, Ux okasblBaloLLMX (aanee - Bble3gHble NPOBEPKM), @ TaKkKe Npu paccMoTpeHnn (NpoBepke)
OTYETHOCTM, MOCTYMNaKLEeNn OT WUCMOMHUTENSA YCMyr MaBHOMY pacrnopsiguTento OrKeTHbIX CPeacTs,
BblAeNseMbIX Ha PMHAHCMPOBAHWNE YCMyT.

7. Tlpyn ocywecTBNEHNN KOHTPOSIbHbIX MEpOMnpuUATUA He gonyckaeTcss cbop, XpaHeHwue,
NCMONb30BaHWE M pacrnpocTpaHeHNe MHgopmaumMnm 06 UCNoMHUTENe YCnyr, NONy4YeHHON B HapyLleHue
nonoxeHun KoHctutyumm Poccuiickon ®egepaummn, denepanbHbiX 3aKOHOB, 3aKMOYEHHbIX LOroBOpPOB, a
TakKke C HapyLIeHMeM NpUHLMNAa COXPaHHOCTU MHopMaLmK, CoCTaBnsALWen NpodecCnoHanbHy0 TanHy
WHBIX NALL.

8. BbleagHas npoBepka kayectBa hakTUYeCKn NpegocTaBnsieMblX GOOKETHbIX YCyr MPOBOAUTCS B
COOTBETCTBUM C MITAHOM KOHTPOJSIbHOM paboTbl oOpraHa, YMONHOMOYEHHOTO Ha OCYLIEeCTBIEHUe
KOHTPOJbHLIX MEPONPUSITUIA, UMW k€ Ha OCHOBaHMM NMOCTYNMBLUMX XKarnob Ha KayecTBO NpeaoCTaBMseMbIX

ycnyr.

9. BbleagHaa npoBepka He MOXeT npodorkaTtbca Gonee ogHoro mecsua. B MckmounTenbHbIX
Cryyasix pyKOBOAWUTEMb KOHTPOJMPYIOLLEro OpraHa MOXET YBENUYUTb MPOAOIKUTENbHOCTb Bbl€3QHOM
NPOBEPKU 10 TPEX MECSLIEB.

10. Mpy HeoGXoAMMOCTM YMONHOMOYEHHbIE AOIMKHOCTHbIE JMUA KOHTPONMPYIOLMUX OpraHoB,
OCYLLECTBNSAOLNE Bble3gHYI0 NMPOBEPKY, MOrYT NpoBOAWUTL OBCreqoBaHUe MOMELLEHWI, TEPPUTOPUM U
060pyAoBaHUs, UCMONb3yeMbIX ANl OKasaHus ycryr. Takve MepornpusiTusi B OTHOLLEHUN CYGBbEeKToB, He
CBSAI3aHHbIX C KOHTPOSMPYIOLMM OpraHoM BEAOMCTBEHHOW MOAYMHEHHOCTLIO, MPOBOAATCH TOMbKO B
cryyasix, npeAyCMOTPEHHBIX AOrOBOPaMu Ha OkasaHue YCIyT, Ui Npu Cornacum UCMONMHUTENS YCIyT.

11. [OMKHOCTHblE nuMua, ocyuwlecTBndwwine npoeseneHune Bbl€34HOW NPOBEPKMN Ka4yecTBa
npegocTtaBlidEeMbIX O aXKETHbIX ycnyr, 00s3aHbl npencraBunTtb  pykoBoOAUTESTHO I'IpOBepFIEMOIZ
opraHnsaumm nUCbMeHHOe yBedoMJ1IeHMe O TnpoBedeHUUM TMNPOBEPKU, a TakKkKe [OOKYMEHThI,
yaoctosepAwmne nx nM4YHOCTU.



12. o okoOHYaHWMK BblE3OHON NPOBEPKU MPOBEPSIOLLMI COCTABNSAET akT O MPOBEAEHHON NpoBepKe,
B KOTOPOM CPUKCUPYHOTCA NMpegMEeT MPOBEPKM U CPOKMU ee npoBedeHus. B akte npoBepku AOMmkKHbI ObITb
yKasaHbl JOKYMEHTanbHO noaTBepXAeHHble (bakTbl HapyLUEHUW, BbISBMEHHbIE B Xo4e MPOBEPKWU, UMu
OTCYTCTBME TaKOBbIX, CCbINIKM HA HapylUeHHble HOPMblI PErnMoHarbHOro CTaHgapTa KayecTBa, a Takke
BbIBOOblI M NPeasioKeHUs MNpOBEPSOLWLNX MO YCTPaHEHWUIO BbISIBNEHHbIX HapyLlleHUn. AKT MNpoBepKu
NoanUCbIBAETCS [AOSMKHOCTHBIMU NULAMKM, OCYLLECTBASALMMA NPOBEPKY, a Takke pyKoBoAUTENEM
npoeepsiemMon opraHm3auuun. B cnyyae otkasa pykoBoauTeENs NpoBepseMon opraHmMsaummn nognucaTb akT,
006 3TOM fenaeTcs 3anuchb B akTe NPOBEPKN, 3aBEPEHHAS YrieHaMn KOMUCCUM.

13. AKT NpoBepKM Bpy4yaeTcs PYKOBOAMTENO OpraHv3auuu nogd pacnucky Wnu nepenaeTcs WHbIM
cnocobom, CBMOETENbCTBYIOWMM O [aTe ero nornyvyeHuss NpoBepsieMoil opraHusauumein. B cnydae
HanpaBMeHns akTa MNpPoBEepKM MO Mo4YTe 3akasHbiM MUCbMOM C YBEeAOMIIEHMEM O BpPYy4YeHUu aaToW
BPYYEHUs aKTa cYMTaeTcs AeHb, 3a(PMKCMPOBaHHbIN B YBEAOMINEHUM O BpyYEHUN.

14. TlpoBepsiemasi opraHuM3auusa-ucnonHUTENb YCryr B Cryvae Hecornacus ¢ aktamu,
N3NOXEHHbIMN B akTe MPOBEPKWU, a TakkKe C BbIBOA4AMU U NPearioKeHMs MU MPOBEPSOWMX, BrpaBe B
OBYXHeOEnNbHbIN CPOK CO OHA MOMNydYeHWs akTa MpPOBEpPKU NpeacTtaBuTb B OpraH, OCYLLECTBRSAOLLUA
NpOBEpPKY, MMCbMEHHOE OOBbSICHEHME MOTUBOB OTKa3a MOAMNMCaTb akT UMM BO3PAXKEHWUsI MO akTy B LENIOM
UNM Mo €ero OTAenbHbIM MNonoXeHusaMm. lNpu 3TOM opraHuM3auus BrpaBe MNPUIOKUTbL K MUCbMEHHOMY
OOBbSACHEHUIO (BO3paXKeHMI0) WM B [OBYXHEAErbHbLIA CPOK nepedaTb KOHTPONUPYLLEMY OpraHy
OOKYMEHTbI (MX 3aBepeHHble Konuu), NoATBepXxaaroLimne OOOCHOBAHHOCTb BO3PAKEHUN MU MOTMBBbI
HenoAanucaHusl akTa NPoOBEPKMU.

15. Mo ncreyeHnn cpoka, ykasaHHOro B nyHkte 14 Hactosiwero opsaka, B TedyeHne He 6onee 14
OHel pykoBoAUTENb (3aMecTUTenb PyKoBOOMUTENs) MpoBepsitolero opraHa obsisaH paccMOTpeTb akT
NMPOBEPKN, a Takke AOKYMEHTbl U MaTepuansbl, NpeacTaBreHHble UCNOMHUTENEM YCNYT, U MPU HanNu4umn y
WCMOMHUTENS YCNyr HapyleHUA pervoHanbHbIX CTaHOAPTOB KayecTBa MNPUHATbL peLleHve O Mepax
BO3AENCTBMSA Ha Hapywutensa (Mnm mepax OTBETCTBEHHOCTW), MPEeQYyCMOTPEHHbIX MyHKTOM 21
HacTosdwero MNopsigka.

16. NMpn NnpoBegEHUN KOHTPOSBbHbLIX MEPONPUATUIA B XOA4E NMPOBEPOK OTYETHOCTU, MNOCTYNaoLWen oT
NCMONHUTENS YCNYT rMaBHOMY pacrnopsiauTento BooKeTHbIX CPeACTB, BblAensemMblx Ha (oMHaHCUpoBaHWe
YCNyr, aKkT NPOBEPKN HE COCTaBMSETCS, 33 UCKITIOYEHMEM CIyYaeB BbISBNIEHUs] HApYLLUEHWIA TpeboBaHuii
pernoHanbHbIX CTaHaapToB kadecTB. COCTaBeHMe U PacCMOTPEHWE aKTOB MPOBEPOK C BbISIBNEHHbLIMU
HapyLEHMUSAMN OCYLLECTBNSIETCA B COOTBETCTBMM C nyHkTamm 12 - 13 Hactosawero [lopsigka w
HanpaensieTcsl NPOBEPSIEMO OpraHM3aLnu.

17. lpn oTKase nNpoBEepPSEMON oOpraHuM3auMn MOAMUCATb HaMpaBliEHHbI €M aKT MPOBEPKMH,
COCTaBIIEHHbI HA OCHOBAHWW BbISIBIEHHbIX B XOA4E MNPOBEPOK OTYETHOCTM OT WCMOSHWUTENS YCHyr,
MOCTynarLLeN MaBHOMY pacnopsauTento OHMKETHbIX CPEeACTB, BbiAENSeMbIX Ha (OMHaHCUpOBaHWE
yCNnyr, MPU3HAKOB HapPYyLEHWA pernoHarnbHblX CTaHOapTOB KadecTBa, WM HEMpeACcTaBreHus B
OBYXHEOENbHbIN CPOK NOAMUCAHHOrO akTa MpoBeEpPKM NMBO Hecornacusi MPOBEPSIOLLEN OpraHu3aumen c
OOBACHEHUSAMN  (BO3PaXKEHUSIMU), OOKYMEHTaMM (MX 3aBEPEHHbIMU KOMWSIMK), MNOATBEPXKAALLUM
060CHOBaHHOCTb BO3paXXEHWM MMM MOTUBbI HEMOAMNUCaHWA akTa MPOBEPKW, MPUHUMAETCS PELUEeHne O
npoBeAeHNN BbIE3AHON NPOBEPKM.

18. KOHTpOnbHbIE MEPOMNPUSATAA MPOBOAATCA Ha OcHoBe [1naHa KOHTPOrbHOW paboTbl, eXerogHo
COCTaBIISIEMOro OTpacrieBbiMM AenapTaMeHTaMu, KOMUTETaMu W yrpaBfeHusiMM o6nactu (rmaeHbIMM
pacrnopsauTensamMmn GIoMKETHbIX CPEACTB, BbiAeNsieMblX Ha (PUHAHCUMPOBAHWE YCITYT) U YTBEPXKOAEeMOro Ux
PYKOBOAMUTENSMMU.

19. OueHka KayecTBa aKTUYECKM NpenoCTaBNseMblX OOOXKETHbIX YCNyr pervoHarnbHbIM
cTaHAapTam kayecTBa MPOM3BOAUTCS MO CIEAYHOLLMM KPUTEPUSIM.

KpuTtepuin oueHkn BecoBas WHTepnpeTauuns oLeHkn
OLEeHKa

1 2 3

OTcyTCTBUE BbISBMEHHBIX B X0OA4E 1,0 Ycnyrn cCooTBETCTBYIOT

KOHTPOJbHbBIX MEPONPUATUIA HapyLLEHWUIA pervoHanbHbIM CTaHgapTam

TpeboBaHWIN CTaHAAPTOB Ka4yecTBa KayecTBa




BbisiBNeHHbIe B X04e KOHTPOMbHbIX 0,5 Ycnyr B Lienom
MEPONPUSTUIA €OUHUYHbIE HapyLLEHUs COOTBETCTBYIOT
TpeboBaHWIN cTaHOAPTOB KavecTBa (He pervoHarnbHbIM CTaHAapTam
bonee AByx) KayecTBa

BbisiBreHHble B X04e KOHTPONbHbIX 0,2 Ycnyrm npeaocTaBnsoTcs ¢
MEepPONPUATUIA MHOFOYMCIEHHbIE HApYLUEHNS YyCTPaHUMbIMW HapyLLUEHUAMMU
TpeboBaHWIN cTaHOAPTOB KayecTBa (Tpu U pervoHarbHbIX CTaHOapTOB
bonee) KayecTBa

BbisiBreHHbIe B X04e KOHTPONbHbIX 0 Ycnyrn He cooTBETCTBYIOT
MEpPONPUATUIA MHOFOYMCIEHHbIE HapYLUEHNS pervoHarnbHbIM cTaHAapTam
TpeboBaHWIN CTaHO4APTOB KayecTBa U He- KayecTBa

yCcTpaHeHue NCNONHUTENEM YCryr paHee

BbISIBNEHHbLIX HApYLLEHUI

20. WHdopmauma o BbinonHeHun [MnaHa KOHTponbHOM paboTbl M pesynbTaTax KOHTPOISbHbIX
MEPONPUATUIA eXeKBapTanbHO NPeAcTaBnseTcs genapTaMeHTamu U ynpaeneHuaMy obnactu B agpec
JenaptamMeHTa (PMHaAHCOB U OloaxkeTHOM nonutukM Benropoackow obnactu. YkasaHHasi MHGOpMauus
JomkHa OblTb MpeAcTaBneHa B TeYEHME OOHOro Mecsla CO [HSA OKOHYaHWs COOTBETCTBYIOLLErO
KBapTana.

21. MNocnencTemMaAMM BbISIBEHHbIX HapyLleHun TpeboBaHMM pernoHanbHbIX CTaH4apTOB KayecTsa
AN NCNONHUTENS YCNyr ABMSOTCS:

- NpegynpexaeHne o HapyLeHu TpeboBaHMM permoHarnbHbIX CTaHO4ApPTOB;

- npegbsiBNeHVe npegyCMOTPEHHbIX [[OroBOPOM  CaHKUMA  3a  HapylweHue TpeboBaHuw,
npeobsaBnseMblX K KadecTtBy ycnyr (ecnu npegocTaBneHve YCnyr OCYLWeCTBNSeTCA Ha OCHoBe
X035IMCTBEHHBIX JOrOBOPOB);

- MpuBMeYeHMe pPYKOBOAUTENEW OpraHvM3auuMu-uCcnoNHUTENs YCnyr K AUCUUMIIMHAPHOW U
MaTepuanbHOW OTBETCTBEHHOCTU (€Cnv WCMOMHUTENEM YCRyr sIBrsieTcs OoMpKeTHOEe yupexaeHue)
COOTBETCTBYIOLLMM PaCcnopsPKeHneM OTpacreBoro AenapTaMmeHTa v ynpasreHus;

- pacTopXeHue AOroBopa Ha okasaHue ycnyr (ecnu npegocTaBfneHne yCnyr OoCyLecTBnseTcs Ha
OCHOBE XO3AVCTBEHHbIX AOroBOPOB, NpeaycMaTpuBaloLwmnx NogobHy0 Mepy OTBETCTBEHHOCTW);

- MNPUOCTaHOBMEHME MOMHOCTLID WM YacTUYHO OnnaThl 3a NpPefoCTaBfieHHble Ha OCHOBE
XO3AVCTBEHHBIX AOrOBOPOB YCMYrn.
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